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Executive Summary 
The Durham Workforce Authority (DWA) engaged in five Sector Planning Partnership Grants (SPPG) to 
understand better the changing landscape in Durham Region.  The need for this research was first signaled 
by the Region of Durham Economic Development and Tourism’s intention to update their regional economic 
development plan in the near future and workforce development is a key component of this plan. 

Providing Durham Region with a broad view of five of the eight priority sectors in Durham Region with a deep 
understanding of the sector, new labour market information, updated employer, education and economic 
development would provide opportunities for program and policy planning to all those engaged in the 
labour market. 

The challenge of the pandemic shifted existing economic development plans and local employer plans exposing 
long-run implications for Durham’s supply/demand needs. 

General Outcomes of Sector Partnerships 
Sector Partnerships are opportunities to engage in dialogue with employers. Employers can work with 
education, employment services, economic development, workforce planning boards, and community-based 
organizations to develop plans to close skill gaps through sector partnerships. Typically, a workforce board 
would play a convener role to connect all relevant stakeholders and develop strategies to respond to the 
industry’s workforce needs. 

Sector-specific occupational skills training aligns with in-demand employer needs in the regional labour market 
and sector-specific job development and placement services based on solid relationships with employers. 
Post-employment retention and advancement services, including ongoing contact, coaching, skills training, 
and rapid reemployment help if needed. The pandemic and the coming service system manager (SSM) has 
provided opportunities to demonstrate system change at the local level. 

To ensure each of the five sectors researched continues to grow and thrive within the region, it is essential 
to study the current state of the sector, the workforce, pandemic, technology impacts and required regional 
sector supports that have an influence on this sector. This report contains detailed labour market information, 
education, training supports and recommendations to evolve workforce development. The compilation of this 
report involved an agreed methodology consisting of an extensive literature review, summits and key informant 
interviews with industry and sector representatives, an employer survey and input from the project steering 
committee. 

The DWA thanks and acknowledges the support provided by partners, colleagues, employers, post-secondary 
institutions, economic development, and the Ministry of Labour, Training and Skills Development for their 
support to complete the research. 

The DWA believes that the reports are a start of the work to be done in each of the sectors. We look forward to 
working together to further investigate and develop the recommendations and support workforce development 
in our community. 

Heather McMillan 
Executive Director 
Durham Workforce Authority 

  



 

Healthcare Sector Partnership Planning Grant 2 
 

Healthcare: 
The Long-Term Care Sector in Durham Region  
The Health Care and Social Assistance sector 
is a growth sector and a major employer across 
the Durham Region. Locally, the sector was among 
the top five industries for employment in 2019, 
representing the second largest employment sector 
in the region behind retail trade (Durham Region, 
2019). Geographically, this industry thrives due 
to the partnerships with local post-secondary 
institutions, as they provide a well-educated 
workforce to support research, training, and 
development. Local post-secondary institutions 
have established specialized programs, which 
support the success and growth of this sector 
(City of Oshawa, 2019). Employers in the Durham 
Region benefit from having a large pool of qualified 
candidates, which allows them the opportunity to 
establish a solid long-term foundation within the 
Region (City of Oshawa, 2019). 

A critical sub-sector is Long-Term Care, which 
provided employment to over 3,500 healthcare 
staff in Durham Region in 2020 (Durham Region, 
April 2020). Long-term care is a multi-billion-dollar 
industry in Ontario and across Canada. The operating 
revenue of public LTC facilities was $17.6 billion 
in 2019, with Ontario contributing at $3.6 billion 
(Statistics Canada, 2021). The operating revenue 
of private LTC facilities grew nearly twice as fast, 
up 7.6 percent to $13.2 billion, with Ontario 
contributing $5.8 billion in 2019 (Statistics Canada, 
2021). This multi-billion-dollar industry is projected 
to continue to grow over the next decade and will 
require additional workers to support the sector’s 
growth.  

In Durham Region, Long-Term Care is an 
increasingly low staffed and low resourced division. 
The region’s LTC sector has been under pressure 
for the past five years as it faces several challenges 
such as limited funding and resources, staffing 
shortages, expanding wait times for care, declining 
wages, worker dissatisfaction, and burnout. While 
demand for long-term care has increased yearly, 
staffing levels, funding, and access to training have 
not kept a matching pace (Government Ontario, 
2020). The Canadian Institute for Health 
Information, the Ontario Ministry of Long-Term 
Care, and Ontario Nursing Associations have 
documented a decline in the long-term care 
workforce across Ontario, particularly for personal 
support workers (PSWs) and registered nurses 
(RNs). The increased demand for long-term care 
coupled with a declining workforce is contributing 
to a stressful work environment, increasing the 
burden on staff, and limiting time spent on care 
(Ontario Long Term Care Association, 2020). 
With 97 percent of residents having more than 
two chronic conditions and requiring assistance 
with daily activities, the need for a better 
proportion ratio of staff to resident is critical  
(Ontario Long Term Care Association, 2019).  

A critical sub-sector is Long-Term Care, 
which provided employment to over 3,500 
healthcare staff in Durham Region in 2020 
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Impact of COVID - 19 
The COVID-19 pandemic has put further strain 
on long-term care and has exacerbated staffing 
challenges. Currently, long-term care homes in 
Durham Region are searching for healthcare 
workers and other in-demand staff to help keep 
residents safe and to improve their quality of life 
(Government of Ontario, 2021). Healthcare workers 
that are highest in demand are personal support 
workers and nurses (registered nurses, nurse 
practitioners, and registered practical nurses). 
Non-healthcare workers that are highest in demand 
include cleaning staff, resident support aides, 
dietary aides, and laundry staff. Durham Region’s 
healthcare workforce is also currently in high 
demand for immunization clinics and intensive care 
units (ICUs), which has caused a war for talent and 
a continuous need for nurses and PSWs in LTC. 

Current Trends 
Concerns have been heard from a wide range 
of organizations and community stakeholders 
regarding workforce challenges within Durham 
Region’s long-term care sector. Addressing these 
concerns is fundamental to improve the sector 
and its ability to provide quality care to residents. 
This report provides recommendations for potential 
improvements around workforce recruitment, 
retention, and training. This guidance is intended 
to help employers, educators, and community 
stakeholders improve their practices to help 
support the sector. 
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Data Sources 

Key Informant Interviews 
Key informant interviews were held with employers, 
economic development, secondary and post-secondary 
institutions, elected officials, community training 
agencies, workforce development agencies, and the 
Regional Municipality of Durham to gather insights, 
experience, and knowledge of the long-term care sector 
to inform the strategic sector recommendations.  

General findings and common themes to inform report 
recommendations include:  

• Recruitment and retention challenges are linked 
to a lack of full-time employment opportunities 
and poor compensation (salary and benefits), 
especially for personal support workers (PSWs).  

• There is continuous demand for PSWs and RNs in local long-term care homes.   
• The COVID-19 pandemic has increased difficulty to hire and retain healthcare staff.  
• High demand for healthcare professionals in immunization clinics and intensive care units (ICUs) 

has caused a war for talent in Durham Region.  
• Small private employers had difficulty attracting and hiring candidates, particularly PSWs and RNs.  
• New long-term care facilities may increase hiring challenges for employers, specifically small private 

employers (generally older facilities). New LTCHs could potentially poach talent by offering state-of-
the-art facilities, better compensation, and full-time employment opportunities.  

• Durham Region should begin attracting and hiring staff outside the region.  
• Employers need to put a focus on care to improve quality of life for residents.   
• A local secondary school board has identified opportunities to expand personal support worker 

training programs to rural areas, such as North Durham (Uxbridge, Port Perry, Beaverton), 
to improve accessibility.   

• Employees would benefit from continuing education, job laddering, and micro-credentialing 
opportunities.  

• Workforce development agencies are transitioning displaced workers into the LTC sector. For example, 
the Hospitality Workers Training Centre is offering an online program to transition experienced 
hospitality housekeepers into healthcare housekeeping roles.  

• Educating secondary students on career pathways in long-term care is key to promote the field and 
to attract more individuals to employment in the sector. 
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Summit Report 

Economic Development Summit  
The DWA hosted an Economic Development Summit to 
consult municipal and regional economic development 
on employers’ workforce challenges and to seek 
economic developers’ insights to inform the strategic 
plan. The main objective of the summit was to bring 
together local economic development to collaborate 
on recommendations and identify potential solutions. 
Topics included labour market information, workforce 
constraints, and non-workforce related challenges that 
impede economic growth in the community. During the 
summit, a need was identified to engage employers and 
community partners in a coordinated process to inform 
progress development, training, and workforce solutions.  

The participants of the Economic Development Summit 
included the Region of Durham, the Town of Ajax, the 
City of Pickering, the Town of Whitby, the City of Oshawa, 
and the Town of Clarington.  

Following the labour market information presented to attendees at the summit, there was a round table 
discussion about workforce challenges, non-workforce related issues, and potential solutions.  

Discussions included:  

• COVID-19 protocols and safety has been a top priority for the healthcare sector. 
• Burnout is a major challenge facing healthcare workers in long-term care. Once the pandemic is over, 

there is fear of a mass exodus of RNs and PSWs from the industry. Healthcare professionals may no 
longer want to be part of the long-term care industry. 

• The LTC sector is seeing hiring and attraction challenges to fill in-demand positions. Specifically, 
there is increased and high demand for personal support workers and nurses.  

• Municipal LTCHs need to increase hiring and funding to improve staffing shortages locally.  
• Emergency orders implemented by the Ontario government restricted employees from working in 

multiple long-term care or retirement homes.  This action impacted part time workers, as they were no 
longer able to hold two roles with one employer. Therefore, employees were not able to make up the 
full-time hours within the Region.  

• More full-time employment opportunities would benefit the sector by improving stability for staff which 
would alleviate some of the attraction and retention challenges.  

• There is a need to promote Durham Region’s culture, amenities, and sense of place to attract more 
employees to the sector.   

• Improving housing affordability would make employment in the region more attractive.  
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Education Summit 
The DWA also hosted an Education Summit with local secondary and post-secondary institutions. The purpose 
of the summit was to gain local educators’ insights on employers’ workforce challenges and training needs. 
By engaging educators, the DWA was able to gather information about training constraints and opportunities 
to improve training programs to meet employers’ needs. The insights shared by educators informed report 
recommendations to support the healthcare sector through COVID-19 recovery and beyond.  

The participants of the Education Summit included Durham College, Ontario Tech University, Trent University, 
Centennial College, Durham District School Board, and Durham Catholic District School Board.  

Following the labour market information presented to attendees at the summit, there was a round table 
discussion with the purpose to engage community partners around workforce constraints, training, and 
non-workforce related challenges that impede sector growth.  

Discussions included: 

• Healthcare is a growth industry that continues to expand and requires more workers. 
• There is increased demand for healthcare programs, specifically nursing and personal support 

worker programs.  
• Public colleges are now offering accelerated PSW programs.  
• Obtaining placements for students in clinical settings, such as hospitals and long-term care homes, 

has been extremely difficult during COVID-19.  
• New PSW graduates would benefit from on-boarding supports.   
• Post-secondary institutions are increasing the number of programs offered in a single calendar year to 

meet growing demand. However, post-secondary institutions are not increasing faculty staffing levels. 
This has led to fatigue and burnout for faculty members. For example, Durham College is offering seven 
PSW intake programs per year without increasing staffing levels.  

• Virtual learning during COVID-19 has led to the adoption of additional simulation tools. Students are 
getting an enhanced experience as they receive simulation training and hands-on experience.  

• Virtual learning has led to student and teacher fatigue.  
• Local secondary and post-secondary institutions are open to discussing with employers their needs 

in terms of programming.  
• Partnerships between employers and post-secondary institutions allow for job placements and hiring 

into positions.  
• Stronger relationships are needed between long-term care homes and secondary institutions to provide 

student placements through co-operative education, specialist high skills major programs, and volunteer 
opportunities.  

• Educating youth about careers in long-term care is important to promote the sector and replace the 
aging workforce.  

Utilizing the information from the key informant interviews and focus groups, the following are recommendations 
going forward that need further discussion and investigation. 
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Recommendations 
The following are recommendations, which require further investigation through employer engagement with the 
wider Health Care and Social Services sector, including the Long-Term Care sub-sector.  

Recommendation #1: 
Improve compensation and full-time employment opportunities to retain staff, 
particularly personal support workers and registered nurses.  
During key informant interviews, multiple 
informants stressed the need to increase the 
number of staff working in LTC, specifically personal 
support workers (PSWs) and registered nurses 
(RNs). Key informants also highlighted the need 
to improve working conditions to retain staff. 
Poor working conditions are a key contributing 
factor to worker dissatisfaction, burnout, and 
turnover. Durham Region’s LTC sector will continue 
to struggle with staffing shortages if working 
conditions do not improve. Employers should be 
educated about the mutual benefits of improving 
work environments through discussions with 
workforce leaders and PSW and Nursing 
Associations.  

It is recommended that LTC employers offer better 
compensation (salary and benefits) and more full-
time employment opportunities, particularly for 
PSWs and RNs. Hiring difficulties in Durham Region 
are linked to low hourly wages and a lack of full-
time hours and benefits. Lack of wage and benefit 
parity across the broader healthcare sector may 
contribute to labour challenges and may be a 
possible deterrent to working in long-term care. 
Increasing compensation and full-time employment 
opportunities across all healthcare sub-sectors is 
necessary to improve recruitment and retention 
in long-term care as well as home and community 
care, leading to a more stable healthcare system.  

Local employers should provide more full-time 
positions in long-term care to allow for more stable 
working conditions, and to reduce the number 
of individuals working multiple part-time jobs. 
Increasing the proportion of full-time, permanent 
positions would help improve working conditions 

for staff and reduce the spread of viruses, such as 
COVID-19, between long-term care and retirement 
facilities. Staff benefits can differ between full-time 
and part-time positions, with part-time staff 
typically provided either pro-rated benefits or 
additional pay in-lieu, more full-time staffing 
positions would offer employees full benefits 
(Ontario Government, 2020). Benefits should 
include paid sick leave and mental health supports. 
As highlighted during the pandemic, staff that test 
positive for COVID-19 need to be supported to stay 
at home until they can return to work. Mental 
health supports are also necessary to ensure a 
psychologically safe workplace that protects staff 
from injuries to their mental health and reduces 
risk for negative mental health experiences 
(Ontario Government, 2020).  

Long-term care homes in Durham Region are also 
at risk of experiencing further staffing shortages due 
to the loss of staff to new state-of-the-art facilities 
that provide more attractive compensation 
packages and full-time positions. The accelerated 
construction of new LTC facilities in Durham Region 
and outside the region will increase hiring and 
retention challenges for employers, particularly 
smaller private employers. The war for talent in 
Durham Region has also been worsened by the 
high demand for health care workers in COVID-19 
immunization clinics and intensive care units (ICUs). 
To prevent staffing levels from decreasing further, 
it is critical for local employers to make LTC a more 
attractive and stable place to work. The transition to 
more full-time employment opportunities coupled 
with improved working conditions will allow the 
sector to be better equipped to provide quality 
care to its residents. 
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Recommendation #2:  
Attract and prepare the right candidates for employment in long-term care.  
Educators and key informants highlighted the need to attract the right candidates with ideal personal attributes 
to long-term care. Careers in long-term care require the right personal attributes such as compassion, 
understanding, patience, empathy, respect, problem-solving, and teamwork. Staff that possess these personal 
attributes are more likely to build a career in the long-term care sector. Building a strong workforce requires 
targeting and attracting individuals with these specific personal attributes. Several strategies may help to attract 
people with such skills to education and training programs and careers in long-term care.  

Educate secondary students on career pathways  
Educators and key informants highlighted the need to educate secondary students about the multiple career 
pathways that exist within long-term care. A communication strategy that promotes the sector and informs 
youth of the various positions in long-term care is an important tool to recruit future employees to replace the 
aging workforce. Mapping career pathways in long-term care would highlight the various pathways that exist 
for students. Career maps should also identify the highest in-demand positions in clinical and non-clinical roles, 
such as personal support workers, nurses, physiotherapists, dieticians, cleaning staff, dietary aides, laundry staff 
and resident support aides. This strategy should also educate students about anticipated hourly wages, post-
secondary training programs, and co-operative education opportunities. This would allow students to make 
educated decisions about their post-secondary studies and encourage student placements in long-term care.  

Build stronger partnerships with secondary institutions  
Building stronger partnerships between secondary institutions and long-term care homes could help promote 
positive perceptions of the long-term care field, increase interest in long-term care through exposure and 
exploration, expand student knowledge of the career pathways, and encourage students to pursue careers 
in the sector. Through co-operative education programs, specialist high skills major placements (SHSM) and 
volunteer opportunities, students could gain valuable work experience while finishing their studies. For example, 
students could become personal support worker aides, supportive care partners, or recreation assistants. This 
would permit students to develop skills, gain work experience, build their resumes, and learn about the LTC field.  

Forming a partnership between secondary schools and long-term care homes requires that both partners 
collaborate throughout the planning, implementation, and evaluation stages (CRLI, 2019). Both organizations 
would have a responsibility to communicate openly and frequently, and to work cooperatively to provide 
students with valuable hands-on work experience. To facilitate student placements, long-term care homes 
should identify secondary institutions within close proximity that offer experiential learning opportunities, 
such as co-op or SHSM programming (CRLI, 2019). Secondary schools should provide long-term care homes 
with information about their programs and initiate a conversation about placement opportunities for students. 
These measures would foster a stronger relationship between secondary institutions and long-term care homes 
to allow for more student placements in long-term care.  
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Provide stronger supports for PSW graduates  
Key informants highlighted the need to provide support for new personal support worker graduates that enter 
the long-term care field. To improve retention and decrease turnover, new graduates need support to deal with 
the demands of the job and the challenges of entering the sector. As a high percentage of new graduates leave 
the sector within a short period of time due to stressful working conditions, large workloads, staffing shortages, 
worker dissatisfaction, and burnout, it is important to develop a strategy to support new graduates entering 
the LTC sector. In Ontario, the Nursing Graduate Guarantee program helps ease the transition of registered 
nurses (RNs) and registered practical nurses (RPNs) graduates into the workforce (Ontario Government, 2020). 
The program relies on an online portal to connect new RNs and RPNs with full-time employment opportunities 
and employers (Ontario Government, 2020). A similar program could be developed for new PSW graduates to 
help with onboarding within the long-term care sector. New PSW graduates could connect with local employers 
and experienced PSWs in long-term care homes to gain important mentorship and onboarding support.  

Attract talent outside of Durham Region 
It is also recommended that local employers begin attracting and hiring more individuals living outside of the 
region to work in the long-term care sector. To fill in-demand positions, employers need to expand the current 
talent pool by recruiting qualified candidates who reside outside of the region. This practice would allow 
employers to diversify their talent pools and increase the number of qualified candidates available. Increasing 
candidate selection would enable employers to hire the right candidates for the job who possess the ideal 
personal attributes for a career in long-term care. 
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Recommendation #3:  
Expand training programs and provide opportunities for learning and growth. 

Expanding local training programs to rural areas  
During the key informant interviews, the Durham Catholic District School Board’s Continuing Education Centre 
voiced an interest in expanding the Personal Support Worker certificate program to North Durham, to improve 
access for residents of Uxbridge, Brock and Scugog. The expansion of the program would serve rural students 
who have difficulty accessing physical classrooms located in Ajax and Oshawa. By offering courses in 
underserviced areas, more students would be able to enter the program and become accredited PSWs in their 
respective communities. As Ontario is currently facing a shortage of PSWs in rural areas, the expansion of the 
training program could potentially provide more PSWs for long-term care homes in rural areas such as Port 
Perry, and Beaverton. This recommendation requires further investigation into which communities in Durham 
Region have the highest demand for PSWs in long-term care. It also involves developing a strategy and a budget 
to acquire more physical classrooms, hire more teachers to deliver the program, and expand student intake 
capacity.  

Offer job laddering and training opportunities for resident care aides to become PSWs.  
Job laddering programs provide long-term care employees the opportunity to apply their current knowledge, 
work toward a higher level of education, and move into higher skilled jobs. Programs are often limited, time 
intensive, expensive, and difficult for students to work concurrently. These barriers prevent employees from 
developing their skills and from finding upward mobility in the long-term care sector. During key informant 
interviews, key informants discussed the need to expand personal support worker training to resident care 
aides in long-term care. The Durham Catholic District School Board’s Continuing Education Centre expressed 
an interest in offering affordable and flexible part-time and evening courses to resident care aides to become 
accredited PSWs. The training program would offer care aides the opportunity to develop their skills while 
working in long-term care. The flexibility of the program would benefit care aides who cannot afford to take 
time off work to become PSWs. The program would open career pathways for resident care aides and help 
fill the high demand for PSWs in Durham Region’s long-term care homes.   

Improve accessibility for virtual learning 
During the key informant interviews and the Education Summit, educators communicated the need to improve 
supports for students to access virtual learning. With the rise of COVID-19, there has been a transition to virtual 
classrooms for theoretical learning. Students enrolled in training programs now require Internet access, laptops, 
computers, webcams, and other technological supports.  For many students, the transition to online learning 
has created barriers, which have prevented them from participating in online programs. To remove barriers for 
students, it is key to provide supports that aid students in accessing virtual courses. Supports include are and 
not limited to: Internet access, laptop lending programs, and selling refurbished laptops at a discounted rate. 
By helping students who face challenges in accessing the tools they need to participate in virtual learning, 
more individuals will be able to enroll in training programs and enter the labour market. 
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Provide opportunities for staff to stay current, gain new skills, and develop specialized 
expertise through continuing education and micro-credentialing.  
Key informants discussed the importance of continuing education for long-term care home staff to help ensure 
employees stay up to date on current practices and are prepared to provide quality care to residents with complex 
healthcare needs. By providing on-going training and support, long-term care staff may be better equipped to 
handle the requirements of the job. It is recommended that local employers work with post-secondary institutions 
and research and innovation platforms such as the Ontario Centres for Learning, Research, and Innovation (CLRI) 
to deliver training and education to long-term care staff. Through these partnerships, employers can learn the 
value of work-based learning opportunities and increase their participation in continuing education programs.  

During the Education Summit, the use of micro-credentials was also discussed as a way for existing long-term 
care employees to enhance their skills. Micro-credentials would provide short-term certification programs 
for long-term care staff to develop their skills and their ability to work in a particular context, and to work with 
residents who have specific care needs. In long-term care, micro-credentials for staff could include a geriatric 
specialty, a dementia specialty, an Alzheimer’s specialty, or a long-term care specialty. The development of 
accessible, specialty micro-credentials could enhance professionalism and the technical skills of personal support 
workers. Offering employees more opportunities to complete micro-credentials could support a more skilled 
workforce, improve employee retention, and career satisfaction.  

Recommendation #4:  
Transition displaced workers into the long-term care sector.  
Discussions with key informants, specifically workforce development agencies, highlighted the opportunity to 
transition displaced workers into the LTC sector. For example, the Hospitality Workers Training Centre is offering 
an online program, Housekeeping Transitions, to move displaced hospitality housekeepers into long-term care 
housekeeping roles. Experienced cleaners are currently in high demand across the healthcare sector, including 
the long-term care sub-sector. The online program allows experienced hospitality housekeepers to acquire the 
specialty skills needed to succeed in health care housekeeping, obtain a nationally recognized Ontario Hospitality 
Housekeepers Association industry accreditation, identify transferable skills, update resume writing and interview 
skills, and receive one-on-one career coaching (Hospitality Workers Training Centre, 2021). In three to five 
weeks, at no cost, eligible Ontario residents with at least two years of experience as a hospitality housekeeper 
can enroll in the program (Hospitality Workers Training Centre, 2021). With the help of experienced teachers, 
participants can expand their knowledge and become familiar with the technicalities of healthcare 
housekeeping.  

Key informants also discussed the need to remove barriers that prevent experienced workers from entering 
the LTC sector. In particular, the requirement that employees hold an Ontario Secondary School Diploma (OSSD) 
is creating a barrier for experienced hospitality workers to transition into healthcare housekeeping roles. 
By removing barriers and focusing on the technical skills and the experience of workers, more hospitality 
housekeepers would be able to fill in-demand healthcare housekeeping positions in the long-term care sector. 
Workforce development agencies should host discussions with long-term care employers to promote the hiring 
of displaced workers and to educate employers about the barriers to entering the long-term care sector. 
The sector should also work with workforce development agencies to encourage the development of more 
training programs that help transition more displaced workers into careers in LTC. 
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Recommendation #5:  
Promote open communication and increase engagement among local and regional 
workforce partners to create a shared vision and regional strategy.  
Cultivating a network of community partners and promoting aligned and collaborative efforts is necessary for 
success, especially because of the large geographic area of Durham Region. This network and communication 
will help keep local community partners and organizations engaged and focused on implementing the strategic 
recommendations to support the long-term care sector. Collaboration is key to leveraging resources and 
expanding innovative solutions to support employers and healthcare workers in all communities across the 
region. A regional network can help bring efforts to a larger scale, sharing best practices, learning from others’ 
mistakes, and benefitting from others’ wins.  

Create a regional hub  
It is recommended that a regional hub is created to build stronger relationships between community partners. 
The hub would allow employers, organizations, and community stakeholders to share experiences and best 
practices and to communicate information about collaborative efforts and results, community happenings, 
and resources available. By facilitating small-group discussions among community partners, participants would 
be able to express their opinions, concerns, priorities, and perspectives on workforce constraints and potential 
solutions. Increased community engagement across Durham Region would allow for better planning and more 
coordinated responses to address workforce issues in the long-term. Convening meetings with local employers 
and workforce leaders would also help maintain momentum and progress on strategic plan implementation and 
help regularly evaluate the relevance of identified strategies. This may require the creation of annual action 
plans, identifying resources needed, partner roles and responsibilities, and timelines for completion.  

Proactive organizing, networking, and recruitment  
This recommendation also involves promoting common recruitment and talent attraction strategies. Proactive 
organizing, networking, and recruitment activities that educate employers and community stakeholders about 
relevant workforce issues, increase participation and interaction between employers and organizations, 
and generate new solutions through shared ownership, new connections, and collaboration are key to sector 
success. Community partners would be able to develop an understanding of what approaches are most useful 
and would be able to share and develop common recruitment and talent attraction strategies to strengthen 
the long-term care sub-sector and the healthcare sector.  
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Strategic Plan  
Vision: Partners combining their diverse strengths to support Durham Region’s healthcare sector.  

Mission: To develop strategic partnerships and solutions that meet the workforce needs of employers, 
promoting the economic growth of Durham Region. 

Goal #1:  
Improve compensation and full-time employment opportunities to retain staff, 
particularly personal support workers and registered nurses. 
Strategies:  

1. Educate local employers about the mutual benefits of improving compensation and work 
conditions for healthcare staff through round-table discussions with workforce leaders and 
PSW and Nursing Associations.   

2. Promote a culture of care within the long-term care sector.  

Goal #2:  
Attract and prepare the right candidates for employment in long-term care. 
Strategies:  

1. Educate youth on career pathways in long-term care through connections with employers for 
exposure and mentorship.  

2. Build stronger relationships between long-term care homes and secondary institutions to increase 
student placement opportunities.  

3. Provide stronger onboarding supports for new personal support worker graduates.  
4. Expand talent pool to attract and retain more qualified candidates living outside of Durham Region.  

Goal #3:  
Expand training programs and provide opportunities for learning and growth. 
Strategies:  

1. Work with educators to expand local training programs to rural townships in North Durham.  
2. Map career pathways in long-term care for secondary students.  
3. Offer job laddering and training opportunities for resident care aides to become PSWs.  
4. Increase and improve virtual learning opportunities, accessibility, and student supports.  
5. Encourage relationship building between local employers, post-secondary institutions and research 

and innovation platforms to provide continuing education and micro-credentialing opportunities to 
long-term care staff.  

a. Promote the value of work-based learning to employers and facilitate increased participation. 



 

Healthcare Sector Partnership Planning Grant 14 
 

Goal #4:  
Transition displaced workers into the long-term care sector. 
Strategies:  

1. Work with workforce development agencies to develop training programs that transition displaced 
workers into careers in long-term care.  

2. Encourage discussions between long-term care employers and workforce development agencies 
to promote the hiring of displaced workers.  

3. Educate employers about the barriers to entering long-term care.  

Goal #5:  
Promote and increase open communication among local and regional workforce 
partners to create a shared vision and regional strategy.  
Strategies:  

1. Create a central hub to communicate information about collaborative efforts and results, 
community events, and resources available.  

2. Promote region wide collaboration to leverage resources and expand innovative solutions. 
3. Promote common recruitment and talent attraction strategies.  
4. Organize meetings with local employers and workforce leaders to maintain momentum and progress 

on strategic plan implementation and regularly evaluate the relevance of identified recommendations.  
a. Create annual action plans, identify necessary resources, partner roles and responsibilities, 

and timelines.  
b. Share progress regularly and openly communicate about challenges that arise.  
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How to Use This Data 
The report provides community stakeholders with 
strategic recommendations to improve workforce 
challenges in the long-term care sector. This report 
will assist employers, educators, and community 
partners to lead changes that proactively address 
barriers to hiring, retaining, and training through 
COVID-19 recovery and beyond.  

The proposed recommendations provide an 
opportunity for community stakeholders to consider 
how adopting these recommendations could 
improve the challenges facing their organizations. 
Through an evaluation of each recommendation, 
employers can assess which strategies would be 
most impactful to improve current workforce 
challenges.  

For each of the five recommendations, discuss 
how your organization would be impacted if this 
recommendation were adopted. Consider how 
you would manage the current and projected 
skills shortages. Plan how your organization would 
navigate post COVID-19 recovery stages. 

Questions for employers 
to consider are:  

1. What are the main workforce challenges 
your organization is currently facing?  

2. What programs and supports (government 
grants, initiatives, partnerships) do you 
need to support you at your current stage?  

3. What are the emerging opportunities for 
future growth of your workforce?  

4. How will the COVID-19 pandemic continue 
to affect the labour market and what long-
term affects do you need to account for?  

5. Which specific recommendations will help 
your organization? 

Conclusion and 
Next Steps 
The project set out to identify key labour market 
challenges and workforce needs across the 
Long-Term Care sector in Durham Region, find 
opportunities to fill in-demand positions, and 
ascertain the training and support needs that 
would enable long-term workplace success for 
healthcare employees.  

Through an examination of labour force data, 
focus groups, and interviews with community 
stakeholders, the Durham Workforce Authority 
heard that the barriers to hiring, retaining, and 
training require a range of approaches. To address 
workforce challenges, four recommendations 
were created for employers to implement. 
These recommended strategies require further 
exploration to ensure a successful sector strategy 
approach.  

Next steps include evaluating the recommendations 
with stakeholders and employers and casting a wider 
net in the community to see if there is uptake 
around the recommendations. The approach 
needs to be based on best practices in workforce 
development and a service delivery model specific 
to the sector’s requirements.  

Research indicates that there is an imminent 
need to address workforce constraints because 
of the ongoing staffing shortage in long-term care, 
increased pressure on the sector due to the 
COVID-19 pandemic, and the fluctuating economy. 
Addressing workforce and training needs is critical to 
provide healthy and satisfactory work environment 
and safer, higher skilled, quality care to residents in 
long-term care.  

Obtaining support from employers and other key 
community partners will enable additional resources 
to move forward with the recommendations, 
within a sector strategy implementation framework. 
The participation, collaboration, and commitment 
of community stakeholders and partners are key 
to sector strategy success.  
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Appendices 

Appendix A: Durham Region Healthcare Data  
For the purposes of data collected by Statistics Canada, this report will examine the nursing and residential 
care facilities industry in Durham Region as defined using the following NAICS codes:  

North American Industry Classification System (NAICS):  
62 – Healthcare and Social Assistance  

 623 – Nursing and Residential Care Facilities  

  6231 – Nursing Care Facilities  

6232 – Residential Developmental Handicap, Mental Health and Substance Abuse Facilities   

6233 – Community Care Facilities for the Elderly  

6239 – Other Residential Care Facilities  
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Nursing and Residential Care Facilities Sector Jobs in Durham Region (Place of Work)  
Chart 1 depicts the top five jobs in Durham Region in the nursing and residential care facilities sector by 
percentage. The top five jobs in the nursing and residential care facilities sector account for 68 per cent 
of all jobs in the sector.  

Chart 1: Top Five Nursing and Residential Care Facilities Occupations in Durham Region 

 

Source: Statistics Canada, Census, Custom Tabulation, 2016  

  

3413 Nurse Aides, Orderlies and Patient
Service Associates

3012 Registered Nurses and Registered
Psychiatric Nurses

4212 Social and Community Service
Workers

6711 Food Counter Attendants, Kitchen
Helpers and Related Support Occupations

3233 Licensed Practical Nurses

Other
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In addition to the top five jobs in the nursing and residential care facilities sector in Durham Region, there 
are a multitude of other occupations that the sector is comprised of. Chart 2 provides an overview of the most 
prevalent occupations in Durham Region within the nursing and residential care facilities sector, including 
information on the number of jobs and the average and median employment income.  

Chart 2: Most Prevalent Occupations in the Nursing and Residential Care Facilities Industry in Durham Region 

NOC Occupation Title Jobs in Durham 
Region 

Average 
Employment 

Income 

Median 
Employment 

Income 

NA Total, all occupations  5,015 $39,788 $37,567 

3413 Nurse aides, orderlies and patient service associates  1,690 $36,091 $35,933 

3012 Registered nurses and registered psychiatric nurses  490 $53,088 $50,059 

4212 Social and community service workers  455 $41,301 $39,868 

6711 Food counter attendants, kitchen helpers 
and related support occupations  415 $26,808 $27,973 

3233 Licensed practical nurses  350 $43,788 $46,155 

6731 Light duty cleaners  180 $28,111 $30,408 

6733 Janitors, caretakers and building superintendents  115 $36,249 $37,130 

0311 Managers in healthcare  95 $78,352 $85,746 

6322 Cooks  90 $28,383 $31,281 

1414 Receptionists  70 $19,541 $15,975 

4152 Social workers  70  $43,209 $49,732 

4411 Home child care providers  70 $22,701 $10,426 

1221 Administrative officers  60  $47,870 $39,144 

3011 Nursing co-ordinators and supervisors  60 $66,720 $76,016 

4412 Home support workers, housekeepers 
and related occupations  60 $22,257 $23,046 

0423 Managers in social, community 
and correctional services  55 $72,401 $71,841 

1411 General office support workers  55 $34,239 $35,016 

6741 Dry cleaning, laundry and related occupations  55 $32,097 $32,004 

1243 Medical administrative assistants  35 $48,468 $34,206 

3414 Other assisting occupations in support 
of health services  35 $31,985 $31,985 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Educational Attainment  
Approximately 96 per cent of nursing and residential care facilities industry employees residing in Durham 
Region have a certificate, diploma or degree. Chart 3 provides of the highest level of educational attainment 
by percentage for Durham Region residents who work in the nursing and residential care facilities industry. 

Chart 3: Highest Level of Educational Attainment for Individuals Working in the Nursing and 
Residential Care Facilities Industry 

 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Statistics Canada provides data on the labour force status of individuals based on major field of study in a 
post-secondary setting. Chart 4, 5, 6 and 7 depicts the labour force outcomes for individuals whose major field 
of study was related to nursing and residential care facilities. It should be noted that Statistics Canada does not 
ask respondents if they are employed in their field of study, but rather if they are employed – thus being 
employed does not guarantee that individuals are employed in the nursing and residential care facilities sector.  

Chart 4: Labour Force Status for Individuals by Major Field of Study 
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19. Family and consumer 
sciences/human sciences  7,300 5,715 5,415 305 1,585 78.3% 74.2% 5.3% 

30.11 Gerontology  280 210 195 10 70 75% 69.6% 4.8% 

30.17 Behavioural sciences  60 35 40 0 30 58.3% 66.7% 0% 

30.25 Cognitive science  25 25 20 0 0 100% 80% 0% 

42. Psychology  5,530 4,380 4,140 240 1,145 79.2% 74.9% 5.5% 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Chart 5: Labour Force Status for Individuals by Major Field of Study 

Physical and Life Sciences and Technologies 

Major Field of Study 
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26. Biological and biomedical sciences 3,925 3,105 2,825 280 820 79.1% 72% 9% 

30.01 Biological and physical sciences 2,500 1,865 1,750 120 630 74.6% 70% 6.4% 

30.19 Nutrition sciences 40 40 40 0 10 100% 100% 0% 

30.27 Human biology 90 70 65 10 20 77.8% 72.2% 14.3% 

Source: Statistics Canada, Census, Custom Tabulation, 2016  

Chart 6: Labour Force Status for Individuals by Major Field of Study 

Health and Related Fields 
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31. Parks, recreation, leisure 
and fitness studies 4,450 3,770 3,560 215 675 84.7% 80% 5.7% 

51. Health professions and 
related programs 35,675 26,760 25,505 1,255 8,910 75% 71.5% 4.7% 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Chart 7: Labour Force Status for Individuals by Major Field of Study 

Personal, Protective and Transportation Services 
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12. Personal and culinary services 8,540 6,165 5,830 340 2,375 72.2% 68.3% 5.5% 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Educational requirements vary between occupations within the nursing and residential care facilities sector. 
Chart 8 depicts the highest level of educational attainment, by percentage, for the top five occupations in 
the nursing and residential care facilities industry in Durham Region.  

Chart 8: Highest Level of Educational Attainment for the Top Five Jobs in the Nursing and Residential Care 
Facilities Industry in Durham Region 

 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Canadian Business Count  
Canadian Business Counts provide counters of active businesses by industry and employment size categories. 
Chart 9 shows the number of nursing and residential care facilities businesses active within Durham Region in 
June 2020.  

Chart 9: Canadian Business Count for the Nursing and Residential Care Facilities Industry in Durham Region 
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Social Assistance 5,323 2,051 1,636 812 302 294 155 34 19 16 4 

623 – Nursing and Residential 
Care Facilities 406 56 175 17 22 61 42 16 11 6 0 

Source: Statistics Canada, Canadian Business Count, June 2020  
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Commuting Patterns  
Commuting patterns provide valuable information on where individuals reside and work. Chart 10 displays where 
Durham Region residents who work in the nursing and residential care facilities industry work. As depicted by 
the chart, are large number of individuals working in the nursing and residential care facilities industry live and 
work in the Durham Region, but there are many individuals who commute outside of the Region, most notably 
to Toronto.   

Chart 10: Commuting Patterns for Durham Region Residents Working in the Nursing and Residential Care 
Facilities Industry 

Place of Residence Place of Work Total Number of Individuals 

Durham Northumberland 95 

Durham Peterborough 20 

Durham Kawartha Lakes 35 

Durham Durham 4,220 

Durham Pickering 440 

Durham Ajax 265 

Durham Whitby 1,015 

Durham Oshawa 1,565 

Durham Clarington 505 

Durham Scugog 210 

Durham Uxbridge 120 

Durham Brock 110 

Durham York 420 

Durham Markham 195 

Durham Toronto 1,120 

Durham Peel 20 

Durham Mississauga 20 

Durham Hamilton 10 

Source: Statistics Canada, Census, Custom Tabulation, 2016  
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Appendix B: Cooperation Agreement 
Introduction 
Throughout the SPPG process employers were sufficiently engaged in the process, however, without a strong 
case, of future programming or funded second phase there was not adequate support to create a demand-led 
cooperation agreement with employers.  There was strong support from the project partners and subject matter 
experts to create a cooperation agreement that would allow the partners to continue meeting semi regularly 
to share knowledge, project plan and engage employers in a coordinated manner. The partners who attended 
the employer summits heard directly from employers their frustrations of the lack of service coordination for 
surveys, programming and knowledge of other community agencies who attempt to support employers.  
For some partners this was a revelation. 

Presently, the workforce development system in Ontario lacks an effective, coordinated sector-based 
employer engagement process that identifies employer needs and then use those employer needs to inform 
the development of programs, training needs and overall systems change processes at the local level. With the 
growing interest amongst community support organizations, and municipal governments and community-based 
research groups. Ontario has several opportunities to explore changes in how employers are engaged in the 
planning and development of a skilled workforce that has been identified as a key concern by the Conference 
Board of Canada, the Ontario Chamber of Commerce, and the Economic Developers Council of Ontario. 
In researching best practices for developing local responses to the desire for a skilled, adaptive workforce, 
it became clear there is an ongoing need to include the voice of employers in identifying, and planning 
and implementing programs that would improve labour market outcomes for Durham Region residents. 

Collaboration and Partnership  
The SPPG partners indicated interest in continuing post project to collaborate as a cohesive group to identify 
key issues, strive for continuous improvement and respond to employer issues in effective and innovative ways. 

They indicated an interest in maintaining ad hoc meetings and connections to better understand each 
organization and to the following: 

• Develop effective channels of communication among all organizations understanding each of 
their services 

• Develop opportunities for partnership initiatives  
• Create a positive customer experience through timely, effective, and seamless services for stakeholders  
• Initiate ongoing strategic planning activities  
• Support the development and dissemination of project proposals, reports and communication materials 

Semi Regular Meetings  
The partners acknowledged that connecting with non-traditional partners was helpful and semi-regular 
meetings would be beneficial to their work and to employers. 

The SPPG planning partners and subject matter experts recognized the need to connect with some regularity 
and that any program intervention initiative would require complex community planning. 
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A vision for Engagement - Benefits of Community and Employer Engagement 
The Hamilton Workforce Advisory Board, one of the 26 workforce planning boards in Ontario, presented the 
following ideas for improving relations between employers and various community agencies most stemmed 
directly from the challenges identified.  

Ideas included:  

• building better relationships with employers, including by learning something about the employer 
before making contact 

• engaging in more information sharing amongst the partners 
• joining together more formally through an informal or formal network.  

Sustained Employer Engagement  
There were several interested parties who could lead future meetings; either the DWA or the Region of Durham 
through the Local Immigration Partnership (LIP) who has a recently launched an employer engagement program 
to encourage employers to hire more immigrants, would lead this next phase as it has the capacity and interest 
at this point in time.   

The DWA is a member of the LIP and the employer engagement program and will work with them to identify 
who and how best to engage the broader community partners post SPPG. 
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Appendix C: Clear Language Materials 
The Literacy Service Providers, Employment Service Providers, Education and Economic Development 
recommended that the DWA consider DWA hiring a consultant through this project who could ensure that 
sector and occupation description materials would be created in clear language for use by all service providers, 
Ontario Works, Literacy, Employment Ontario, secondary and post-secondary.  

These clear language materials will be promoted via the temporary Life After Covid website and incorporated 
into the Career Explorer section of Jobs First Durham.  

The DWA partnered with the Literacy Network of Durham Region (LiNDR) who lead this project. The clear 
language materials have quickly become a highlight of the project and most requested materials as they were 
available early.  The DWA released the clear language materials to the community and have found the feed back 
from many partners overwhelmingly positive. 
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Appendix D: Employer Survey 
The Employer Survey is used to measure the demand for workers within a labourshed through examining 
business demographics, industry and business outlook, growth and opportunities, attraction and retention 
of employees and skillset requirements.   

This survey, administered by the Durham Workforce Authority, contained all of these elements as well as 
information pertaining to employability and essential skills required by businesses and an assessment of the 
quality and availability of services in Durham Region.  The Employer Survey has been designed in alignment 
with other surveys at the Durham Workforce Authority to allow for the potential for cross survey analysis.  
This iteration of the Employer Survey remains on schedule with past versions being offered every two years, 
and the last iteration occurring in 2019.   

For the 2021 Employer Survey, the Durham Workforce Authority brought on the Social Research Centre at 
Ontario Tech University to program and host the survey using their Qualtrics platform and to complete the 
analysis phases of the project.  The Durham Workforce Authority remained directly involved in the employer 
recruitment processes, as well as editing/reviewing the survey materials, along with the final analysis and report. 

The full 2021 Employer Survey report can be found at www.durhamworkforceauthority.ca  

  

http://www.durhamworkforceauthority.ca/


 

Healthcare Sector Partnership Planning Grant 31 
 

Appendix E: Training Map 
Organization Ontario Tech University 

Programs/Services Bachelor of Health Sciences (Honours) 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years (full-time) 

Entrance Requirements 

• Ontario Secondary School Diploma (OSSD) 
• 6; 4U or 4M credits including English (4U) (min. 60%), Biology, and one of Advanced 

Functions, Calculus and Vectors or Mathematics of Data Management 
• Chemistry recommended for Human Health Science Specialization 

Credentials Awarded Bachelor Degree 

Subsector and Job Specific Focus 

Human Health Science 
• Business and industry (regulatory affairs, pharmaceuticals, biotechnology, 

research, quality assurance) 
• Government agencies (quality assurance, biosafety, regulatory affairs) 
• Graduate studies in Health Science or professional programs 

(physiotherapy, occupational therapy, medicine or chiropractic) 
• Health-care laboratory administration 
• Laboratory research assistant 
Public Health 
• Community health coordinator 
• Environmental Health Officer 
• Graduate studies in health science (physiotherapy, occupational therapy, 

medicine or chiropractic) 
• Injury prevention specialist  
• Occupational health and safety coordinator 
• Public and non-profit sector administration or policy development 

 

Organization Ontario Tech University 

Programs/Services Bachelor of Science in Nursing, BScN (Honours) 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years (full-time) 

Entrance Requirements 
• OSSD  
• 6; 4U OR 4M credits, English (min. 60%), Biology, Chemistry, and one of 

Advanced Functions, Calculus and Vectors, or Data Management (min. 65%) 

Credentials Awarded Bachelor degree 

Subsector and Job Specific Focus 
• Registered Nurse 
• Health administration and management  
• Health and clinical data analysis 
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Organization Ontario Tech University 

Programs/Services Bachelor of Allied Health Sciences (Honours) 

Program Type/Service University 

Delivery Mode Online 

Duration 4 years (part-time) 

Entrance Requirements 

A diploma from an Ontario college with a minimum low-70s average in one of the 
following programs: 
• Addictions and Mental Health (graduate certificate) with a college or university degree 
• Biomedical Engineering Technology  
• Biotechnology  
• Cardiovascular Perfusion 
• Cardiovascular Technology 
• Cytotechnology 
• Dental Hygiene  
• Fitness and Health Promotion 
• Health Information Management 
• Hearing Instrument Specialist (George Brown College only) 
• Infection Control  
• Massage Therapy 
• Medical Imaging Technology 
• Medical Laboratory Technology 
• Medical Sonography  
• Midwifery 
• Nursing (RPN and RN) 
• Occupational Therapist Assistant/Physiotherapist Assistant  
• Opticianry  
• Paramedicine  
• Personal Support Worker 
• Pharmacy Technician  
• Prosthetics and Orthotics 
• Radiation Technology  
• Respiratory Therapy 

Credentials Awarded Bachelor degree 

Subsector and Job Specific Focus 

• Government Agencies 
• Hospitals 
• Insurance companies 
• Pharmaceutical companies 
• Private health and wellness clubs  
• Public health and wellness clubs  
• Public Health agencies  
• Universities and colleges 
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Organization Ontario Tech University 

Programs/Services Health Sciences (Doctoral program) 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 48 months (full-time) 

Entrance Requirements 
• Completion of a research project or thesis-based master’s level degree in Health 

Sciences, Health Informatics, Kinesiology or equivalent  
• Minimum B+ average (77-79%) 

Credentials Awarded Doctor of Philosophy (PhD) 

Subsector and Job Specific Focus 

• Professor/Assistant Professor  
• Medical/Clinical Researcher 
• Hospital Administrator  
• Health Specialties Educator 
• Medical and Health Service Manager 

 

Organization Ontario Tech University 

Programs/Services Health Sciences (Master’s Program) 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 24 months (full-time) 

Entrance Requirements 

• Hold a 4 year honours undergraduate degree or equivalent 
• Minimum overall academic standing of a B (73-76%), with a B average in the last two 

full-time years (4 semesters) of undergraduate work 
• Undergraduate preparation in research methods in quantitative or qualitative analysis 

Credentials Awarded Master’s Degree 

Subsector and Job Specific Focus 

• Public health and epidemiological research  
• Biostatistics and immunology  
• Health care leadership 
• Health informatics  
• Clinical investigations 
• Executive leadership  
• Social and psychological health  
• Global health and finance 
• Teaching and Research  
• Health Promotion and Social Change  
• Molecular biology and infectious diseases  
• Environmental health 
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Organization Ontario Tech University 

Programs/Services Nursing (Master’s Program) 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 24 months (full-time) 

Entrance Requirements 

• Hold a 4 year BScN (Hons) or equivalent  
• Minimum overall academic standing of a B (73-76%), with a B average in the last two 

full-time years of undergraduate work 
• Registration as a Registered Nurse in good standing with the licensing body in the 

province you work  
• International students who hold a baccalaureate degree in nursing, minimum standing 

of a B, and who are registered or authorized to practice in your home country 

Credentials Awarded Master’s Degree 

Subsector and Job Specific Focus 

• Nurse Practitioner  
• Population Health/ Gerontology 
• Nurse Manager/Director 
• Healthcare Administration 
• Healthcare Quality Improvement  
• Healthcare Education 

 

Organization Ontario Tech University 

Programs/Services Work Disability Prevention 

Program Type/Service University 

Delivery Mode Online 

Duration 20 months (part-time) 

Entrance Requirements 

• Hold a 4 year honours degree or equivalent  
• Overall academic standing of at least B average with a minimum B in the last two 

full-time years  
• Available to domestic and international students 

Credentials Awarded Graduate Diploma 

Subsector and Job Specific Focus 

The Program is designed for highly qualified individuals in established regulated 
health professions:  
• Chiropractors  
• Kinesiologists  
• Nurses 
• Occupational therapists 
• Physiotherapists  
• Social Workers 
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Organization Durham College 

Programs/Services Behavioural Science 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 8 Semesters 

Entrance Requirements 

• OSSD or Mature Student Status 
• 6 Grade 12U or M courses with a combined minimum average of 65% including Grade 

12U English with a final minimum grade of 65% 
OR  

• 6 post-secondary credits with a combined minimum average of 65% including college 
or university English or communications with a final minimum grade of 65% 

Credentials Awarded Honours Bachelor Degree 

Subsector and Job Specific Focus 

• Behaviour assistant or associate 
• Education assistant 
• Autism instructor therapist 
• Behaviour Therapist 

 

Organization Durham College 

Programs/Services Critical Care Nursing (e-learning) 

Program Type/Service Community College 

Delivery Mode Hybrid (online learning and critical care component at Durham College or a partner site and 
hands-on experience in a CCU) 

Duration 2 semesters 

Entrance Requirements • Proof of registration as a registered nurse (RN) with the College of Nurses of Ontario 

Credentials Awarded Graduate Certificate 

Subsector and Job Specific Focus • Critical Care Nurse 

 

Organization Durham College 

Programs/Services Personal Support Worker 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 2 semesters 

Entrance Requirements • OSSD or Mature Student Status  
• Grade 12 English (C or U) 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus • PSW 
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Organization Durham College 

Programs/Services Personal Support Worker – Accelerated – NEW 

Program Type/Service Community College 

Delivery Mode Hybrid (12 weeks in class and 12 weeks paid placement) 

Duration 24 weeks 

Entrance Requirements 

• OSSD or Mature Student Status  
• Grade 12 English (C or U) 
• Recommended: Grade 11 or 12 Biology or Biology upgrade (C, M or U) 

and Keyboarding/Basic Computer Skills 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus • PSW 

 

Organization Durham College 

Programs/Services Practical Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 5 Semesters 

Entrance Requirements 

• OSSD or Mature Student Status 
• Grade 12 English (C or U) (min. of 60%)  
• Grade 12 Mathematics (C, M or U) (min. 65%) 
• Grade 11 or 12 Biology (C, M or U)  
• Grade 11 or 12 Chemistry (C, M or U) 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus • Registered Practical Nurse can be employed as a bedside specialist or in 
a leadership position 

 

Organization Durham College 

Programs/Services Practical Nursing for Internationally Educated Nurses 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 semesters 

Entrance Requirements 

• Provide a letter from the CNO outlining the learning gaps and knowledge, 
skills and experience required to write the practical nurse registration exam  

• Practice as a nurse, or complete their nursing education within the last 10 years, 
as stated in the letter of direction from the CNO 

• Interview is required 
• Transcript and resume required 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus • RPN; Frontline RPN caring for a wide range of patients 
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Organization Durham College 

Programs/Services Practical Nursing – Flex Program (Weekend Delivery) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 5 semesters 

Entrance Requirements 

• OSSD  
• Grade 12 English (C or U) (min. 60%)  
• Grade 12 math (C, M or U) (min. 65%)  
• Grade 11 or 12 Biology (C, M, or U)  
• Grade 11 or 12 Chemistry (C, M or U) 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus • Registered Practical Nurse can be employed as a bedside specialist or in a 
leadership position 

 

Organization Durham College (with Ontario Tech University) 

Programs/Services Nursing – Collaborative Bachelor of Science in Nursing (B.Sc,N) (Honours) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 8 semesters 

Entrance Requirements 
• OSSD  
• 6 4U or 4M credits including English (60%), Biology, Chemistry, and one of Advanced 

Functions, Calculus and Vectors, or Data Management with recommended 65% 

Credentials Awarded College Diploma Bridge to Degree 

Subsector and Job Specific Focus 

• Registered Nurse  
• Clinical practice in diverse settings 
• Clinical Education  
• Leadership in health administration and management  
• Research, including health and clinical data analysis 
• Health policy and health promotion 
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Organization Durham College 

Programs/Services Social Service Worker 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 semesters 

Entrance Requirements 
• OSSD  
• Grade 12 English (C or U) 
• 3 additional senior level credits 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Addictions Counselor  
• Case Manager 
• Crisis Worker  
• Disability Support Worker 
• Intake Worker 
• Mental Health Worker 
• Residential Counselor 
• Shelter Worker  
• Youth Counselor  
• Community Development Worker 

 

Organization Durham College 

Programs/Services Occupational Therapist Assistant and Physiotherapist Assistant 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 semesters 

Entrance Requirements 

• OSSD  
• Grade 12 English (C or U) 
• Grade 11 or 12 Biology (C, M, or U)  
• Two additional senior level credits 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Physiotherapy assistant  
• Rehabilitation assistant  
• Occupational therapy assistant  
• Vocational rehabilitation assistant  
• Special education assistant  
• Education assistant  
• Life-skills worker  
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Organization Durham College 

Programs/Services Hospital Nursing Unit Clerk 

Program Type/Service Community College 

Delivery Mode Online 

Duration 5 years (15 semesters) 

Entrance Requirements 

• OSSD OR 
• Grade 12 equivalency certificate achieved through College academic upgrading OR  
• Mature Student Status  
• Must maintain an overall average of 60% or a GPA of 2.0 to graduate 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus 

• Hospitals  
• Long-term care homes 
• Retirement homes  
• Medical clinics  
• Health centres 

 

Organization Durham College 

Programs/Services Palliative Care 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 5 years 

Entrance Requirements 

• OSSD OR 
• Grade 12 equivalency certificate achieved through College academic upgrading OR 
• Mature Student Status  
• Criminal Reference Check 
• Vulnerable Sector Screening  
• Must maintain an overall average of 60% or a GPA of 2.0 to graduate  
• Minimum 25% of courses must be completed through Durham College 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus 

• Hospices  
• Long-term care homes 
• Hospitals  
• Home care 
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Organization Durham College 

Programs/Services Fitness and Health Promotion 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 semesters 

Entrance Requirements 
• OSSD or Mature Student Status  
• Grade 12 English (C or U) (min. 60%)  
• Grade 11 or 12 Biology (C, M or U) 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Wellness coach  
• Fitness facility supervisor  
• Fitness and wellness writer  
• Strength and conditioning coach  
• Physical fitness coordinator  
• Fitness class manager 
• Health and wellness programmer  
• Active aging coordinator  
• Personal trainer  
• Youth activity programmer 

 

Organization Trent University 

Programs/Services Post-Bridge PN to B.Sc.N. Pathway 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 2 years 

Entrance Requirements 

• Graduates from a recognized community college Practical Nursing (PN) diploma 
program who are registered in good standing with the College of Nurses of Ontario 

• Minimum GPA of 3.0 (75) 
• CASPer test 

Credentials Awarded Honours degree in Nursing (B.Sc.N.) 

Subsector and Job Specific Focus • Registered Nurse 
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Organization Trent University 

Programs/Services Mental Health and Addiction Nursing 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 28 months part-time 

Entrance Requirements 

• Bachelor of Science in Nursing, Bachelor of Nursing, Bachelor of Nursing Science from 
an accredited university, with a GPA of 77%  

• Registered nurse (in good standing) in Ontario or active practicing license in any other 
Canadian province 

• Registered Nurses without a baccalaureate degree or with a degree in another discipline 
are encouraged to apply 

Credentials Awarded Graduate Diploma 

Subsector and Job Specific Focus • Mental health and addiction nurse 

 

Organization Trent University 

Programs/Services Master of Science in Nursing 

Program Type/Service University 

Delivery Mode Online hybrid 

Duration 24 months full-time (2 years) 

Entrance Requirements 

• Applicants with a Bachelor of Science in Nursing must have a minimum GPA of 73%  
• Applicants who are registered nurses and do not hold a B.Sc.N. must be a registered 

nurse with 10 ore more years of experience, Registered Nurses in good standing in 
Ontario or any other Canadian province, or Registered Nurse in good standing in the 
student’s practice jurisdiction or home country, may be required to complete additional 
courses prior to beginning the M.Sc.N. 

Credentials Awarded Master’s degree M.Sc.N. 

Subsector and Job Specific Focus 

• Nurse Practitioner  
• Population Health Nurse 
• Nurse Manager 
• Healthcare Administration 
• Healthcare Quality Improvement  
• Healthcare Education 
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Organization Trent University 

Programs/Services Biomedical Science B.Sc. 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements 

• OSSD 
• 6 4U or 4M courses (min. 75% overall final average)  
• Including: ENG4U, SBI4U, SCH4U, and MHF4U or MCV4U and SPH4U or SES4U, 

plus one other 4U/M course 

Credentials Awarded Bachelor of Science Degree (B.Sc.) 

Subsector and Job Specific Focus 

• Analytical chemist  
• Biomedical scientist  
• Biotechnologist  
• Clinical scientist  
• Forensic scientist  
• Medicinal chemist  
• Microbiologist  
• Physician associate  
• Research scientist (medical)  
• Toxicologist 

 

Organization Trent University 

Programs/Services Biology 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements • OSSD  
• A min. of 6 Grade 12 4U or 4M courses, including SBI4U and SCHRU, and a 4U Math 

Credentials Awarded B. Sc. Or B.Sc. (Honours) 

Subsector and Job Specific Focus 

• Fish and Wildlife Technician  
• Bioinformation Specialist  
• BioMedical Sales Representative  
• Conservation Biologist  
• Genetic Counsellor 
• Zoologist  
• Toxicologist 
• Veterinarian 
• Physician 
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Organization Trent University 

Programs/Services Biochemistry and Molecular Biology 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements 

• OSSD 
• A min. of 6 Grade 12 4U or 4M courses including SBI4U and SCH4U  
• Minimum 70% overall final average  
• ENG4U with a min. 60% 

Credentials Awarded Bachelor of Science Degree B.Sc. or B.Sc. (Honours) 

Subsector and Job Specific Focus 

• Molecular Biologist  
• Biochemist  
• Biomaterials chemist  
• Genetic Counsellor  
• Food Chemist  
• Drugs and Therapeutics Researcher  
• Microbiologist 
• Virologist  
• Physician  
• Dentist  
• Veterinarian 

 

Organization Trent University 

Programs/Services Kinesiology 

Program Type/Service University 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements 

• OSSD  
• A min. of 6 Grade 12 4U or 4M courses 
• SBI4U, SCH4U, and one of the following: Advanced Functions (MHF4U), 

Calculus and Vectors (MCV4U) or Data Management (MDM4U)  
• ENG 4U with a minimum of 60%  
• Minimum 70% overall final average 

Credentials Awarded Bachelor of Science Degree B.Sc. (Honours) 

Subsector and Job Specific Focus 

• Kinesiologist  
• Athletic Trainer  
• Sports Coach  
• Ergonomist  
• Physical Therapist  
• Occupational Therapist  
• Chiropractor  
• Sports Nutritionist  
• Podiatrist 
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Organization Trent University and Fleming College 

Programs/Services Bachelor of Science - Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements 

• OSSD 
• 6 4U or 4M credits or equivalent  
• English 4U (min. 70%)  
• One 4U credit in each of Biology, Chemistry, and Mathematics (min. 70%) 
• Students must possess a minimum average of 75% on the required courses  
• Criminal Record Check  
• Vulnerable Sector Check 
• Medical documentation re Health Status and Immunization Records  
• Full Hepatitis B immunization 
• Current CPR certification (within the past 12 months) from a provider satisfactory 

to the School of Nursing  
• Two-step TB tests or clearance  
• Annual influenza vaccination strongly recommended 

Credentials Awarded Bachelor of Science Degree (B.Sc.N) 

Subsector and Job Specific Focus • Registered Nurse 

 

Organization Fleming College 

Programs/Services Personal Support Worker 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 2 semesters 

Entrance Requirements 

• OSSD with a majority of credits at the Workplace (E) level including Gr. 12 (E) English OR 
Mature Student Status  

• Immunization Requirements  
• Criminal Record Check  
• First Aid, CPR-C  

Credentials Awarded College Certificate 

Subsector and Job Specific Focus 

• Long-term care facilities 
• Group homes  
• Community agencies 
• Hospitals  
• Schools  
• Day care centers (children or adults)  
• Home care agencies 
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Organization Fleming College 

Programs/Services Practical Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 5 semesters 

Entrance Requirements 

• OSSD 
• Grade 12 C English  
• Grade 12 C Math  
• Two different Gr 11 or Gr 12 Science subjects (i.e. Chemistry, Biology, Physics)  
• Immunization requirements  
• Criminal reference check  
• First Aid, CPR-C 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Acute Hospital Care  
• Community Health Agencies  
• Community industry and clinics  
• Doctor’s offices  
• Long-Term Care Facilities 

 

Organization Fleming College 

Programs/Services Practical Nursing (Part Time) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 9 semesters 

Entrance Requirements 
• Immunization requirements  
• Criminal reference check  
• First Aid, CPR-C 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Acute Hospital Care  
• Community Health Agencies  
• Community industry and clinics  
• Doctor’s offices  
• Long-Term Care Facilities 
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Organization Fleming College 

Programs/Services Perioperative Nursing 

Program Type/Service Community College 

Delivery Mode Online 

Duration 1 semester 

Entrance Requirements 
• BScN Degree, Registered Nurse (RN) in good standing with the College of 

Nurses of Ontario  
• Students with a RN Temporary License to practice will also be considered 

Credentials Awarded College Graduate Certificate 

Subsector and Job Specific Focus • Registered Nurse as part of the surgical team, working with surgeons 
and anesthesiologists 

 

Organization Fleming College 

Programs/Services Health Information Management 

Program Type/Service Community College 

Delivery Mode Online 

Duration 4 semesters 

Entrance Requirements • OSSD  
• Gr. 12 C English, Gr. 11 C Math, and any two Gr. 11 and 12 C Sciences 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Health Record/Information Technician  
• Coding Specialist  
• Release of Information Specialist  
• Health Record/Information Administrator  
• Data Analyst  
• Data Quality Specialist 
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Organization Fleming College 

Programs/Services Occupational Therapist Assistant and Physiotherapist Assistant 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 semesters 

Entrance Requirements 

• OSSD with a majority of courses at College or Open level unless otherwise stated  
• Where College level courses are listed, U and M courses will be accepted  
• Grade 11 and 12 University/College (UC) Science recommended  
• Immunization requirements  
• Criminal reference check  
• First Aid, CPR-C 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Acute care general hospitals  
• Rehabilitation and convalescent facilities  
• Nursing homes, long term care facilities  
• Community care  
• Mental health agencies 
• Vocational rehabilitation programs  
• Community and government health agencies  
• Physiotherapy clinics  
• Schools 

 

Organization Trillium College 

Programs/Services Personal Support Worker 

Program Type/Service Private Career College 

Delivery Mode Classroom 

Duration 7 Months 

Entrance Requirements 

• OSSD or Mature Student Status 
• MTCU VSS waiver  
• PSW Questionnaire  
• PSW Literacy Test  
• Current immunization record, signed and stamped by a qualified medical professional, 

must include Hep B  
• A clear CIPC with vulnerable sector screening 
• Physical ability form 

Credentials Awarded Certificate 

Subsector and Job Specific Focus 

PSW in: 
• Long term care facilities 
• Home care agencies 
• Senior citizens’ recreation centers 
• Hospitals 
• Group homes 
• Respite and palliative care centers 
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Organization Durham Catholic District School Board  
– Archbishop Anthony Meagher Catholic Continuing Education Centre 

Programs/Services Personal Support Worker 

Program Type/Service Continuing Adult Education 

Delivery Mode Hybrid 

Duration 2 semesters 

Entrance Requirements 

• 19 years of age or older  
• Written medical clearance from doctor 
• Two Step TB Test  
• Flu Vaccination  
• Criminal Record/Vulnerability Check  
• Min. 80% on Literacy Test 
• Successful personal interview 
• Proof of Canadian citizenship/permanent residency 

Credentials Awarded Certificate 

Subsector and Job Specific Focus • Personal Support Worker 

 

Organization Loyalist College 

Programs/Services Bachelor of Science in Nursing 

Program Type/Service Private Career College 

Delivery Mode Hybrid 

Duration 4 years 

Entrance Requirements 

• OSSD with 6 grade 12 courses at the U or M level  
• Min. 75% in each of the 4 prerequisite courses. English, Biology, 

Chemistry, Mathematics  
• Immunization record  
• Criminal Record Check  
• First Aid and CPR-C 

Credentials Awarded Bachelor Degree 

Subsector and Job Specific Focus 

Registered Nurse in:  
• Hospitals specializing in surgical and postsurgical care, emergency care, geriatrics  
• Rehabilitation centers 
• Nursing homes  
• Hospice  
• Doctor’s office  
• Educators in public health units, schools, workplace wellness programs  
• Research and progressive leadership positions in health and government 
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Organization Loyalist College 

Programs/Services Care of Vulnerable Populations 

Program Type/Service Private Career College 

Delivery Mode Hybrid 

Duration 1 year 

Entrance Requirements 

• Completion of post-secondary certificate, diploma, advance diploma, or degree in any 
of the following: Nursing, Social Service Worker, Personal Support Worker  

• First aid and CPR  
• Criminal record check  
• Immunization record 

Credentials Awarded Graduate Certificate 

Subsector and Job Specific Focus 
• Gerontology and palliative care in: Hospitals, Clinics, Long-Term Care Facilities, 

Retirement Homes, Community-home agencies  
• Gerontology education 

 

Organization Loyalist College 

Programs/Services Personal Support Worker 

Program Type/Service Private Career College 

Delivery Mode Hybrid 

Duration 1 year 

Entrance Requirements 

• OSSD  
• Grade 12 English  
• First aid and CPR  
• Criminal record check  
• Immunization record 

Credentials Awarded Certificate 

Subsector and Job Specific Focus • PSW 
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Organization Loyalist College 

Programs/Services Practical Nursing 

Program Type/Service Private Career College 

Delivery Mode Hybrid 

Duration 2 years 

Entrance Requirements 

• OSSD 
• Grade 12 English, Mathematics (C Level), Grade 11 or 12 Biology, and one Chemistry 

or Physics at C or U level 
• First Aid and CPR  
• Immunization record  
• Criminal Record Check 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

Practical Nurse in  
• Hospital settings: medical-surgical, maternal child, mental health and 

emergency departments 
• Community nursing settings: doctors’ offices, nurse practitioner clinics, home-care 

nursing agencies, ambulatory clinics, and public health units  
• Promote community health and disease prevention  
• Work in leadership positions in retirement and long-term care facilities 

 

Organization Loyalist College 

Programs/Services Pre-Health Sciences Pathway to advanced diplomas and degrees/pre health sciences 
pathway to certificate and diplomas 

Program Type/Service Private Career College 

Delivery Mode Online 

Duration 1 year 

Entrance Requirements 
• OSSD  
• Grade 12 English  
• Grade 11/12 Biology, Chemistry, and Math 

Credentials Awarded Certificate 

Subsector and Job Specific Focus • A bridge to further studies 
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Organization Centennial College 

Programs/Services Personal Support Worker 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (2 semesters) 

Entrance Requirements 

• OSSD or equivalent, or mature student status  
• English Grade 12 C or U or equivalent or Centennial College English Skills 

Assessment for Admission 
• English language proficiency 
• Police Check with vulnerable sector screening 
• Immunizations records 
• CPR and First aid  
• Attend mask fit testing 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus 

• Personal Support Worker 
• Home Support Worker 
• Home Health Care Worker  
• Personal Care Attendant 

 

Organization Centennial College 

Programs/Services Practical Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 2 years (4 semesters) 

Entrance Requirements 

• OSSD or equivalent or mature student status  
• English Grade 12 C or U or equivalent  
• Mathematics Grade 11 M or U or 12 C or U or equivalent  
• Biology Grade 11 or 12 C or U or equivalent (achieved within 7 years of start date)  
• One additional science (Physics, Chemistry, Exercise Science) Grade 11 or 12 C or U 

or equivalent (achieved within 7 years of start date) 
• Minimum grade scores: 75% in each required subject (65% in U or A level courses) 

and overall average of 80% in the four required subjects 
• English Language Proficiency Test  
• Police check with vulnerable sector screening  
• Immunization records  
• CPR and First Aid  
• Attend Mask Fitting 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Clinical Nurse  
• Community Health Nurse  
• Palliative Care Nurse  
• Educator  
• Home Care Nurse  
• Entrepreneur 
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Organization Centennial College 

Programs/Services Practical Nursing (Flexible) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 2 years (6 semesters) 

Entrance Requirements 

• OSSD or equivalent or mature student status  
• English Grade 12 C or U or equivalent  
• Mathematics Grade 11 M or U or 12 C or U or equivalent  
• Biology Grade 11 or 12 C or U or equivalent (achieved within 7 years of start date)  
• One additional science (Physics, Chemistry, Exercise Science) Grade 11 or 12 C or U 

or equivalent (achieved within 7 years of start date) 
• Minimum grade scores: 75% in each required subject (65% in U or A level courses) 

and overall average of 80% in the four required subjects 
• English Language Proficiency Test  
• Police check with vulnerable sector screening  
• Immunization records  
• CPR and First Aid  
• Attend Mask Fitting 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Clinical Nurse  
• Community Health Nurse  
• Palliative Care Nurse  
• Educator  
• Home Care Nurse  
• Entrepreneur 
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Organization Centennial College 

Programs/Services Practical Nursing for Internationally Educated Nurses 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (3 semesters) 

Entrance Requirements 

• Canadian Certificate of Prepared RPNs: Current College of Nurses (CNO) 
of Ontario certificate of registration  

• Submit a letter from CNO stating the courses and programs required to write 
the practical nurse registration exam  

• An applicant must have practiced as a nurse or completed nursing training within 
the last 10 years as indicated in the letter from the CNO  

• Completion of a post-secondary certificate in practical nursing  
• English language proficiency  
• Interview  
• Transcript and resume 
• Police Check and vulnerable sector screening 
• Immunization records  
• CPR and First Aid  
• Mask Fit Testing 

Credentials Awarded College Certificate 

Subsector and Job Specific Focus 

• Nursing consultant  
• Clinical nurse  
• Private duty nurse 
• Community health nurse  
• Critical care nurse  
• Intensive care nurse  
• Nurse researcher  
• Occupational health nurse  
• Educator 
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Organization Centennial College 

Programs/Services Workplace Wellness and Health Promotion (Graduate Certificate Program) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (2 semesters) 

Entrance Requirements 

• College Diploma or University Degree in any discipline 
• English Grade 12 C or U or equivalent or English Skills Assessment for Admission  
• Proof of English Proficiency  
• Police Check and vulnerable sector screening 
• Immunization records  
• CPR and First Aid  
• Mask Fit Testing 

Credentials Awarded Graduate Certificate 

Subsector and Job Specific Focus 

• Program Specialist  
• Wellness coordinator  
• Health promotion consultant/manager  
• Wellness program manager 
• Program manager  
• Client relationship director 
• Health strategies associate  
• Health workplace engagement coordinator 

 

Organization Centennial College 

Programs/Services RPN to BS.c.N. Bridging to University Program 

Program Type/Service Community College 

Delivery Mode Online 

Duration 2 years (6 semesters) 

Entrance Requirements 

• Ontario College Diploma in Practical Nursing with a cumulative GPA of 3.00 (B) 
• No repeated courses or failures on all academic nursing transcripts 
• Transcripts from an Ontario Community College Diploma program  
• Proof of current registration with the College of Nurses of Ontario as a Registered 

Practical Nurse, Entitled to Practice with No Restriction 

Credentials Awarded College Diploma 

Subsector and Job Specific Focus 

• Registered Nurse  
• Public Health nurse  
• Community nurse  
• Critical care nurse 
• Coronary care nurse  
• Intensive care nurse 
• Trauma nurse 
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Organization Centennial College 

Programs/Services Bachelor of Science in Nursing (BS.c.N.) Collaborative Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 4 years (8 semesters) 

Entrance Requirements 

• OSSD with 6 Grade 12 U/M courses including Grade 12 English, Biology, Chemistry, 
and Grade 11 U or M or Grade 12 U Mathematics (one of Functions and Applications, 
Functions and Relations, Advanced Functions, Calculus and Vectors, Mathematics of 
Data Management) 

• Police Check and vulnerable sector screening 
• Immunization records 
• CPR  
• Mask Fit Testing 

Credentials Awarded Honours Bachelor Degree 

Subsector and Job Specific Focus 

Nurse in:  
• Acute and long-term care hospital settings in urban and rural centres  
• Community Health: Schools 
• Home care  
• Health care agencies  
• Health promotion 
• Clinics 

 

Organization Centennial College 

Programs/Services Bridging to University Nursing 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (2 semesters) 

Entrance Requirements 

• Ontario College diploma in practical nursing with a cumulative GPA of 3.00 (B)  
• No repeated courses or failures on all nursing academic transcripts 
• English language proficiency 
For Registered Practical Nurses: 
• Transcripts from a community college diploma program  
• Proof of current registration with the College of Nurses of Ontario as RPN entitled 

to practice with no restrictions 
• Police Check and vulnerable sector screening 
• Immunization records 
• CPR  
• Mask Fit Testing 

Credentials Awarded College Graduate Certificate 

Subsector and Job Specific Focus 

• Registered Nurse  
• Public Health nurse  
• Community nurse  
• Critical care nurse 
• Coronary care nurse  
• Intensive care nurse 
• Trauma nurse 

 

  



 

Healthcare Sector Partnership Planning Grant 56 
 

Organization Centennial College 

Programs/Services Bridging to University Nursing (Flexible) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (3 semesters) 

Entrance Requirements 

• Ontario College diploma in practical nursing with a cumulative GPA of 3.00 (B)  
• No repeated courses or failures on all nursing academic transcripts 
• English language proficiency 
For Registered Practical Nurses: 
• Transcripts from a community college diploma program  
• Proof of current registration with the College of Nurses of Ontario as RPN entitled 

to practice with no restrictions 
• Police Check and vulnerable sector screening 
• Immunization records 
• CPR  
• Mask Fit Testing 

Credentials Awarded College Graduate Certificate 

Subsector and Job Specific Focus 

• Registered Nurse  
• Public Health nurse  
• Community nurse  
• Critical care nurse 
• Coronary care nurse  
• Intensive care nurse 
• Trauma nurse 

 

Organization Centennial College 

Programs/Services Bridging to University Nursing (IEN) 

Program Type/Service Community College 

Delivery Mode Hybrid 

Duration 1 year (2 semesters) 

Entrance Requirements 

• Proof of citizenship or permanent residency in Ontario  
• Interview with the program coordinator  
• A letter from the College of Nurses of Ontario stating the practice/educational areas 

which do not meet baccalaureate entry to practice requirements  
• Proof of English language proficiency   
• Proof of successful completion of a nursing program from country of origin or equivalent  
• Out-of-province applicants must have completed a two-year diploma in practical nursing 
• Annual police check with vulnerable sector screening  
• Immunization records 
• CPR  
• Mask Fit Testing 

Credentials Awarded College Graduate Certificate 

Subsector and Job Specific Focus 

• Registered Nurse  
• Public Health nurse  
• Community nurse  
• Critical care nurse 
• Coronary care nurse  
• Intensive care nurse 
• Trauma nurse 
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Appendix F: Steering Committee, Technical Team 
The primary goal for the SPPG steering committee was collaboration and joint-knowledge building to develop 
a collective response to the challenges faced in the local labour market.  The steering committee connected 
diverse local groups and their ideas, resources to plan employment and training service delivery, generate local 
labour market knowledge, address the workforce development needs of employers, and help shape changes to 
the local labour market.   

Role of the Steering Committee 
• Serve as a consultative body that works collaboratively with the community stakeholders to ensure 

the SPPG grants are completed as required by contract.  
• Commit to sharing the work of the sector grants to their sector and bringing ideas, initiatives, 

and information back from their sector to the benefit of the sector and the community. 
• Commit to attending all steering committee meetings and to reading documents in preparation 

for meetings. 
• Assist with planning and recruitment of employers for summits (focus groups), key informant interviews 

and a survey should one be launched. 
• Actively and transparently share leadership, expertise, information, and experience that can benefit 

the work of the SPPG. 
• Provide support and direction on research; and, 
• Provide guidance and support to common priorities, outcomes, and indicators. 
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Membership  
Membership of the steering committee was determined by the DWA staff, in collaboration with the DWA Board 
of Directors and key stakeholders. All signatory members of each of the SPPG grants and selected subject matter 
experts (SME) and selected DWA board of directors were members of the steering committee. 

Name Organization Sector Partner 

Heather McMillan DWA All SPPGs Chair 

Paige Lewer DWA Director of Research 

Stacey Jibb 
Allison Brown Region of Durham Economic Development and Tourism Agriculture SPPG 

Taaha Javid City of Pickering Economic Development Construction SPPG 

Mary Cousineau City of Oshawa Economic Development Healthcare SPPG/Manufacturing SPPG 

Bonnie Wrightman Clarington Board of Trade Logistics SPPG 

Jennine Agnew-Kata Literacy Network of Durham Region (LiNDR) Signatory partner on all SPPGs 

Aysha Teja Palette Skills Logistics SPPG 

Lindsay Coolidge President DWA Board of Directors 

Dustin Kellow Board member DWA Board of Directors 

Christina Barrow Board member DWA Board of Directors 

Glenda Rahn Manager, Program Support Ontario Youth 

Steven Stijacic Program Analyst Service Canada 

Judy Doidge Social Capital Partners Provided technical assistance in 2017 

SPPG Technical Committee 

Name Organization 

Heather McMillan Executive Director, Durham Workforce Authority 

Judy Doidge Social Capital Partners 

Rachel Sumner Ontario Tech Talent (A wholly owned subsidiary of OnTechU) 

Steven Stijacic Analyst, Service Canada 

Sarah Hickman Economic Development Policy Advisor, Region of Durham 

The goal of this committee is to determine an appropriate set of questions for the upcoming employer summits. 
These events will inform DWA researchers on the challenges and pain points of employers in the identified 
sectors in Durham.  
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