
Sector Definitions 
Healthcare Sector

The healthcare sector includes public and private companies involved in medical diagnosis, 
treatment and care as well as social assistance. Counselling, welfare, childcare, child 
protection, community housing and food services, and disability or vocational services 
are all part of the healthcare sector.

Long-Term Care Subsector

The long-term care subsector includes the public and private companies that provide 
living accommodation and support for people who require supervised care. Long-term 
care facilities offer nursing, rehabilitation, health and social services along with meals, 
laundry and housekeeping.

Long-Term Care in Canada

Canada has 2,039 long-term care homes, 
which are sometimes called nursing 
homes, continuing care facilities or 
residential care homes. Regardless of 
their name, the goal of these homes is 
to increase the quality of life for people 
needing long-term around-the-clock care 
or who are nearing the end of their lives.

While statistics change from province-
to-province, roughly 46% of long-term 
care homes in Canada are publicly 
owned and 54% are privately owned. 
Privately owned long-term care homes 
may be for-profit (meaning the care they 
provide is intended to make money for 
the owners of the home) or not-for-profit 
(meaning the money the home earns 
from providing care is put back into the 
long-term care home and its services). 
Just over half of private long-term care 
homes in Canada are for-profit.
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Long-Term Care in Ontario 

Over a quarter of Canada’s long-term 
care homes are in Ontario, of which 16% 
are publicly owned. The remainder of 
long-term care homes in Ontario are 
privately owned, with 58% being run by 
for-profit organizations. These 626 long-
term care homes offer approximately 
78,700 beds, almost all of which are 
intended for frail seniors who need 
to be cared for there permanently. 
The remaining beds are used for short-
term care. They can be used by recently-
released hospital patients who need 
extra support before returning home, 
or families who need a break from 
providing 24/7 care for their senior 
relatives.

Over half of the staff at Ontario’s long-
term care homes are Personal Support 
Workers (PSWs). They are an important 
part of providing care for residents, 
but the long-term care sector is facing 
a critical shortage of PSWs. Being unable 
to keep their current staff or hire and 
train replacements, many long-term 
care homes are working with one to two 
fewer PSWs than they need on almost 
all shifts. The situation is worse in rural 

areas and Northern Ontario, but extends 
to all large cities in Southern Ontario. 
It is essential that more people become 
PSWs, but the reputation of long-term 
care homes offering low wages, no 
benefits, challenging schedules and 
negative workplace culture is a barrier. 
PSWs do not receive the appreciation or 
recognition they deserve for their work, 
which remains a challenge to attracting 
people to the profession. 

Long-term care homes, particularly 
those in rural communities, also face 
challenges attracting and keeping 
Registered Nurses (RNs) and Registered 
Practical Nurses (RPNs). More nurses are 
leaving the long-term care sector than 
entering it, and the trend is likely to get 
worse as older nurses retire. The stress 
of working in long-term care, retirement 
homes and hospitals during COVID-19 
has pushed nurses to their limit and 
many report being at a “breaking 
point.” Ontario has been facing nursing 
shortages for some time, and with 
almost one in three nurses considering 
leaving this critical profession it is only 
getting worse.



Healthcare Sector in Durham Region 

14% of jobs in Durham Region are in the growing healthcare and social assistance 
sector. It is the second largest employment sector in the region with almost 40,000 
workers. The largest number of jobs in the sector can be found in ambulatory and 
health-care services, registered nursing, psychiatric nursing, and in hospitals. Lakeridge 
Health, with over 7,000 workers, is among the top ten employers in Durham Region 
and the biggest employer in the city of Oshawa. 

Long-Term Care in Durham Region

Durham’s 15 private and four public long-term care homes care for approximately 
2,700 residents. With staffing levels at an all-time low and beds in long-term care 
homes almost fully occupied, many Durham Region residents are forced to join the 
growing waitlist of almost 5,000 people needing care. 

Many long-term care homes in the Durham Region are cutting staff despite already 
facing a shortage of PSWs. The current 3,500 employees working in long-term care 
represent a loss of almost a thousand jobs in the past four years.  This lack of staffing 
impacts the quality of long-term care, and can lead to cutting corners and residents 
not getting the level of care they deserve. Because a single PSW must care for up to 16 
residents at once, some seniors get as little as 15 minutes of care in an eight-hour shift.

It is clear that changes need to be made to both funding and hiring policies to increase 
the number of staff at long-term care homes in Durham Region.

Healthcare Education and Training in Durham Region

Durham Region is a hub for health 
training education and research 
with almost 15% of post-secondary 
programming in the region connected 
to the healthcare and social assistance 
sector. For example, Durham College’s 
School of Health and Community 
Services offers certificates in:

•	Critical Care Nursing
•	Behavioural Science
•	Personal Support Worker
•	Practical Nursing
•	Social Services

Ontario Tech University’s Faculty of 
Health Sciences offer degrees in:

•	Public Health
•	Human Health
•	Kinesiology
•	Nursing
•	Medical Laboratory Science
•	Health Sciences 

Major employer Lakeridge Health 
has partnered with more than 80 post-
secondary institutions to help train the 
next generation of healthcare providers 
in Durham Region.
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This document is current as of May 2021. Please be aware that information in this document may change over time.
This Employment Ontario project is funded by the Ontario Government. The views expressed in the publication are 
the views of the Durham Workforce Authority and do not necessarily reflect those of the province.
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