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Durham Under 25 Survey: History & Context 
 

Historically, the annual youth survey conducted by Durham Workforce Authority, was named the 

Durham Under 30 Survey, targeting all youth up to 30 years of age. However, employment service 

providers in the Durham Region indicated that the youth who are accessing the services tended to be 25 

years and younger. In fact, most young adults who were over the age of 25 years did not identify as 

youth, and perhaps, would seek other types of employment programs and services instead. In addition, 

changing the age targets for this survey puts the findings in better alignment with Statistics Canada and 

the national statistics organization’s definitions of youth, which are 15 to 24 years of age (Statistics 

Canada, 2018). Persons who are 25 years and older, fit into Statistics Canada’s definitions of the core-

aged population, whereby persons have typically completed their education, and have begun 

employment in their chosen professions (Statistics Canada, 2018). As a result, this year’s (2018 to 2019) 

youth survey is named the Durham Under 25 survey, targeting youth in the Durham Region who are 25 

years and younger.  

 

Since 2010, Durham Region has had one of the highest youth unemployment rates in Ontario as well as 

Canada. In 2012, the youth unemployment rate for the Oshawa CMA (Oshawa, Clarington, Whitby) 

peaked at 21.6 percent, the highest in all of Canada (Statistics Canada, 2019). The Oshawa CMA has 

always been used as a gauge for overall employment trends in the Durham Region, as the included 

municipalities better reflect the overall demographics of the region, rather than Toronto CMA and its 

differing demographics, which includes Toronto, Peel, York Region, and Halton Region, in addition to 

Ajax, Pickering and Uxbridge. The large discrepancy between youth employment and adult employment 

was particularly concerning, as the difference indicated that young persons in the community were 

having difficulties in finding employment, and that the issue was largely structural, rather than resulting 

from economic impacts of the 2007 recession (Geobey, 2013). Due to these issues with youth 

unemployment, findings from this survey have been used to create and amend existing services and 

develop future programs within the community to better serve youth. This research project grants 

youth-serving organizations, educational institutions, municipal governments, employment service 

providers and other community stakeholders access to relevant data and recommendations to address 

timely issues such as the availability of desired programs and services, attraction and retention of youth 

in the Region, and educational pathways.   

Currently, it is the sixth year of doing an iteration of the Durham Workforce Authority youth survey. The 

survey is being administered through many youth-serving organizations in Durham Region, including 

Employment Ontario service providers, community-based programs, post-secondary institutions such as 

UOIT and Trent Durham, and secondary school boards including the Durham District School Board 

(DDSB), Durham Catholic District School Board (DCDSB) and KPRDSB (Kawartha Pine Ridge District School 

Board). Through this research, the Durham Workforce Authority has established a quality in-depth 

examination of youth trends in Durham Region in order to address the issues facing local youth. The 

data and findings will help organizations build youth-based strategies to effectively address the needs of 

this diverse population.   
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Previously, findings from past versions of this survey have aided in three successful grants for the Boys 

and Girls Club of Durham Region, the Ajax Public Library and the Town of Ajax. The Boys and Girls Club 

of Durham Region successfully received a grant to start an entrepreneurship program, which allows 

youth in the community the opportunity to gain valuable experience and skills in entrepreneurship. Ajax 

Public Library also received a successful grant, to hire additional student staff to address the issue of 

youth unemployment in Ajax. The Town of Ajax used the data from the DWA youth survey to create the 

UpNext Ajax program, a four-week digital skills development program that offers young adults in Ajax 

the opportunity to get real work experience. In addition to these grants, findings in the survey have 

resulted in increased awareness of youth unemployment, especially at a municipal level, through 

working groups, local government and councillors.  

The Durham Under 25 survey is a key source of data for community-based programs, educational 

institutions and municipal government, but it is also a unique opportunity for youth across Durham 

Region to voice their opinions. Direct feedback from youth allows for programs and services to be 

tailored to their needs. Furthermore, it allows for community stakeholders to plan in attracting and 

retaining youth, which is critical because of the aging workforce in Durham Region. 

Survey Instrument  
The primary objective of the Durham Region Under 25 Survey is to gain a better understanding of 

education and employment trends of youth within Durham Region. The survey instrument focuses on 

two major areas: education and employment. However, the survey also asks about basic demographic 

information, use of community services and programs, transportation, skills, volunteerism and 

retention. These survey items can collectively be used as a tool to combat youth unemployment.  

Community service providers and educational institutions within the region recognize the issues facing 

youth today but often, programs and services are created without input from the end users. The 

Durham Region Under 25 survey seeks to fill this ever-widening gap, by providing youth with the 

opportunity to give feedback on what programs and services they use, and what service gaps exist in the 

community.  Based on findings from the survey, community-based service providers such as 

employment agencies can adjust programs and services to meet the needs of their clients. Furthermore, 

local service providers can use information about current employment trends in order to best reach 

their target markets, and ensure youth are receiving the supports required while embarking on a job 

search.  

The education component of the survey examines current and future educational trends and aspirations 

for youth within the Durham Region. This data collected allows post-secondary institutions to examine 

why youth may want to choose to stay in the Durham Region when deciding upon their post-secondary 

educational pathways, which can assist in the development of marketing materials and program design. 

Furthermore, educational institutions obtain a better understanding of why youth currently residing in 

the Durham Region may wish to pursue post-secondary education elsewhere, and the reasons for doing 

so. For example, the Durham Under 25 survey allows for a better understanding of the interests of 

youth, in terms of program of study choices. Data from this survey is also highly beneficial at the 

secondary school level, as it can assist educators in the creation and implementation of programs such 

as co-op and Specialist High Skilled Majors as well as the facilitation of conversations about career goals 

and paths.  
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This survey instrument also seeks to better understand the ridership of Durham Region youth on 

Durham Region Transit. For many local youth, public transit is the primary mode of transportation. 

Therefore, if transit is not adequate, reliable, effective or efficient, it can be a barrier for youth entering 

pursuing post-secondary education or entering the workforce. The survey instrument asks closed and 

open-ended questions about local transit, to gain a better understanding of current use, and 

improvements that can be made to optimize the local public transit system. Anecdotally, the Durham 

Workforce Authority (DWA) is aware of transit issues unique to the Municipality of Clarington, and the 

Townships of Brock, Uxbridge and Scugog due to their rural distribution and this survey has been used, 

and will continue to be used, to assist in transit recommendations for the region.  

Due to feedback from youth and community stakeholders, several changes have been from the 2017-

2018 version of the survey. Firstly, changes were made to the questions probing about employability 

skills. Previously, there was a statement describing a skill and respondents had the option to answer 

“yes” or “no” regarding their agreement with the statement. However, youth indicated that they felt 

that this measure did not account for their level of the skill or uncertainty regarding the skill, since the 

strength of the skill was not measured. This survey included a Likert scale for measuring self-reported 

skills with 6 options (always/often/sometimes/rarely/never/I don’t know), which allowed for a better 

understanding of the level of skill for each youth than prior versions of the survey. In addition, the 

statements for the skills were re-phrased for better comprehension among youth.  

Other questions in the Durham youth survey were also revised to Likert scale items, in order to have a 

better understanding of the level or strength of response to a question. For example, the survey 

previously asked whether youth felt prepared for the workplace, with “yes” or “no” options. The new 

survey includes the following selections: Very well prepared, well prepared, moderately prepared, not 

very well prepared, not at all prepared and do not know.  

Another main change is to include a question probing for reasons on why youth are not currently in the 

labour force. In 2018, Durham Workforce Authority created a report to better understand the reasons 

for residents who did not participate in the workforce in Durham Region. However, there was a limited 

amount of qualitative data available to understand the reasons for non-participation, even in the youth 

and workforce surveys. As a result, a question has been added so that respondents could indicate their 

reasons for non-participation (e.g. busy with studies, do not need to work). As a result, there will be a 

better understanding of whether non-participation in the labour force amongst youth is for anticipated 

reasons (e.g. prioritizing studies) or cause for concern (e.g. never thought about working or lack of 

reasoning for non-participation).  

Other modifications were made to the survey to aid in better understanding of youth experiences, 

including sorting the support services into categories for better readability (e.g. employment services, 

housing and shelter support), adding questions about youth engagement in extra-curricular activities, 

and modifying the questions about what youth see themselves doing at age 30, to age 25, in reflection 

of the age eligibility of the survey.   

Methodology  
The Durham Under 25 survey instrument was developed in collaboration with the University of Ontario 

Institute of Technology Social Research Centre, the Literacy Network of Durham Region and the Durham 

Workforce Authority (DWA), secondary and post-secondary educational institutions, and youth serving 
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organizations from across Durham Region. The parties involved in the survey development worked to 

ensure that questions were in plain language and easy to comprehend for all literacy levels. Feedback 

for the development of these survey questions was also garnered from Durham Region youth, 

employers, Employment Ontario service providers, youth-serving organizations and educational 

institutions, using a community approach. The survey instrument was also tested in a variety of focus 

groups to ensure that unique and different perspectives were included in the creation of this survey. It is 

important to acknowledge differing socioeconomic, cultural and sectoral perspectives, in order to 

ensure all survey questions are applicable to a large, diverse group of individuals with different needs, 

interests and goals.   

The Durham Under 25 survey was available online through the Qualtrics online survey software, which 

routed youth through the questions based on their educational attainment. This survey was able to skip 

or direct youth to particular questions based on their responses. However, in order to have the survey 

available in a paper format, multiple survey versions had to be created. The creation of multiple survey 

versions allowed for the survey length to remain the same, and prevented participants from having to 

skip additional questions that were not applicable (e.g. asking if a youth was planning to return to school 

when in fact, they were currently enrolled at an educational institution). As a result, the Durham 

Workforce Authority created three paper copies to mirror the survey branching in the online survey, one 

for high school-enrolled youth, one for post-secondary and apprenticeship enrolled youth and one for 

youth not currently enrolled in education. The complete survey including branching and routing, and 

encompassing questions from all three versions of the survey, can be found at Appendix A. Both online 

and paper versions of the survey were required in order to maximize access to the youth population. For 

example, some youth may not have had adequate access to high-speed Internet and a reliable computer 

for completion of the online survey. Paper surveys were also the choice for most youth-serving 

organizations and secondary schools to administer, since there were associated higher completion rates, 

compared to the online version. However, some youth who are more comfortable with the idea of an 

online survey may have benefited from being able to complete the Qualtrics survey of the survey, at the 

time and location of their convenience.      

The method of study is a survey with both qualitative and quantitative aspects to gain a thorough and 

complete depiction of Durham Region’s under 25 population. The survey is anonymized if completing 

the survey through the Qualtrics website, and the survey is anonymous if completing the survey through 

a paper copy. Answers from the survey do not contain any identifiable markers, and there are no 

personal identifiers attached to the survey itself (e.g. name from prize ballots are not attached to survey 

responses).  There was no risk or harm greater than that encountered in everyday life associated with 

participation in the survey.  

Collected survey results were either directly submitted by respondents into Qualtrics through the online 

version, or paper copies were inputted into a password-protected survey software, Qualtrics, with the 

data housed within Canada and applicable to Canadian privacy laws. The Durham Workforce Authority 

conducted significant data analysis to examine correlation between variables, gather demographic 

information, examine employment, unemployment and education trends and produce 

recommendations for programs and services in Durham Region. The Durham Workforce Authority 

utilized secondary data sources such as Statistics Canada to supplement data analysis and create 

baselines. Durham Workforce Authority has conducted analysis annually with a Durham Region-wide 



 

5 
 

youth survey, in order to ensure the region has access to timely, updated and accurate labour market 

information that is not available from other sources. 

There are a variety of methods used for recruitment for the Durham Under 30 Survey. All methodologies 

for survey recruitment were reviewed and approved by the Trent University Research Ethics Board and 

UOIT Research Ethics Board, as well as the research ethics committees of the Durham District School 

Board, Durham Catholic District School Board and Kawartha Pine Ridge District School Board. The survey 

was promoted online using Twitter and Facebook as well as the DWA’s website, using language 

approved by the Research Ethics Boards. Tweets and Facebook posts were reposted by a variety of 

municipalities, youth-serving organizations, school boards, post-secondary institutions, employers and 

Employment Ontario service providers across Durham Region. In addition, employment service 

providers and community organizations distributed the link to the survey, along with a description of the 

survey and its purposes. Youth who viewed the e-mail correspondence, Tweets or Facebook posts by the 

DWA or a community partner were taken to the online survey to complete it.  

Durham Workforce Authority also had surveys completed in person by youth involved in workshops, 

seminars, programs and services with community agencies. These surveys were completed both with 

and without DWA staff in attendance. In instances where DWA staff were not in attendance, program 

staff received copies of the survey and instructions for its completion. Upon completion, DWA staff 

retrieved the surveys and the surveys were inputted into Qualtrics, the secure database system.  When 

the DWA staff was in attendance, staff typically presented on the Durham Region labour market, and 

provided lunch or snacks while the survey was being completed. Completed surveys were inputted into 

the secure database system.  

Upon successful applications to the DDSB, DCDSB and KPRDSB, the Durham Workforce Authority staff 

reached out to individual schools to promote the survey and secure a time for the survey to be 

completed. As was outlined in the ethics applications, the DWA was flexible in survey implementation 

based on the needs of the individual school. Some schools opted for DWA staff to complete the surveys 

with various classes without a presentation, others requested a presentation along with survey 

completion and some schools opted for the distribution of postcards (see Appendix B) in promoting the 

survey. Hard copy surveys were inputted into the secure database system upon completion. With post-

secondary institutions (Trent University Durham and UOIT), the surveys were also completed in a 

multitude of ways, including online through e-mail distribution to students using ethics-board approved 

messages, or in-person at job fairs and academic events with staff permission.   

The DWA provided all youth who completed the Durham Under 25 Survey the opportunity to fill out an 

optional ballot to win prizes. If youth completed the survey online, they were given the option to fill out 

an online ballot, which was kept separately from their survey responses. Youth who completed the 

survey in person were given paper ballots. All youth were informed that their contact information would 

only be utilized if they were the recipient of a prize and upon the completion of the study their contact 

information would be appropriately destroyed, in compliance with Canadian privacy laws. Prizes 

included an iPad and gift certificates to Tim Hortons and the Oshawa Centre.  

Durham Under 25 Results 
According to the 2016 National Census conducted every five years by Statistics Canada, there are 93,755 

individuals in Durham Region between the ages of 15 and 25. The target for the Durham Under 25 
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Survey was 1,900 respondents, however, between September 1, 2018 and January 31, 2019, 2,123 

individuals who were 25 years of age and younger completed the survey. It should be noted that while 

this sample size only represents approximately two per cent of the entire population 25 years and under 

in Durham Region, the results presented in this report demonstrate a confidence interval (or margin of 

error) of 2.00 and a confidence level of 95 per cent.  

Demographics  
The population of Durham Region, according to the 2016 census, was 645,682 residents with 93,755 of 

those individuals between the ages of 15 to 25. Between the last Census period held in 2011, the 

Durham Region saw population growth of 6.2% from the 2011 Census to the 2016 Census. The 

proportion of the population aged 15 – 30 decreased from 21.1% of the total population to 19.1% of the 

total population. The median age in the area is 40.2, which is slightly younger than the median age of 

Ontarians in general (41.3). Durham Region is widely considered to be an increasingly diverse and 

expanding region. The following chart (Chart 1) visually depicts the age and sex breakdown of Durham 

Region residents aged 15 to 25.  

  

In 2011, the Census revealed some significant differences with the under 30 population in Durham 

Region. Most notably, the number of youth began to diminish slowly after the age of approximately 18. 

In many instances, it was assumed that this was representative of youth leaving Durham Region upon 
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Chart 1 
Source: Statistics Canada. Age (131) and Sex (3) for the Population of Canada, Provinces, Territories, Census Divisions, Census 
Subdivisions and Dissemination Areas, 2016 Census 
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the completion of secondary school and moving to a new jurisdiction, normally a larger metropolitan 

area, to either pursue post-secondary education, obtain employment or enjoy life experiences. The 2016 

Census however, only shows a slight decrease in the number of youth between the ages of 24 and 25.  

Table 1 displays the age breakdown of survey respondents from the 2018-2019 Durham Under 25 

Survey.  

 

Table 1 

Approximately 77% of survey respondents were 19 and under, with the remaining 23% being between 

20 and 25 years of age.  

The Durham Under 25 Survey did not inquire about the gender of respondents, and thus, the Durham 

Workforce Authority are unable to provide a breakdown by gender. 

Municipal Breakdown  
 

The Region of Durham is situated east of the City of Toronto in the highly developed and populated 

economic centre of Ontario, which stretches from Oshawa to Niagara Falls. Durham Region is 

comprised of the urban municipalities of Pickering, Ajax, Whitby, Oshawa and Clarington as well as 

the rural areas of Scugog, Brock and Uxbridge. Durham Region encompasses an area of 

approximately 2,590 square kilometres (1,000 square miles). Since Durham Region is a vast size and 

contains diverse populations with varied economic and social needs, it was critical that respondents 

represented each of the eight municipalities.  

Table 2 provides a visual representation of the geographical representation of youth respondents.  

Age of Respondents

14 15 16 17 18 19 20 21 22 23 24 25
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Table 2 

The 2018 – 2019 Durham Under 25 Survey had respondents from each municipality. While 

approximately 80% of respondents were from municipalities along the 401 corridor, North Durham 

represented 20% of respondents. Given the unique geographical mix of rural and urban communities in 

Durham Region it was critical to continue recruitment efforts in North Durham to ensure representation 

in the results, especially as it related to transit, and availability of services.  

Employment  
 

Youth unemployment has been a contentious issue for more than five years in the Durham Region. 

Typically, youth unemployment, defined by Statistics Canada as individuals aged 15 – 24 (Statistics 

Canada, 2018) ranged from two to 2.5 times the unemployment rate for the population 15 and over. For 

example, if the unemployment rate for a jurisdiction was five per cent, the youth unemployment rate 

will likely be somewhere between 10 and 12.5 per cent. In the Oshawa Census Metropolitan Area1, 

comprised of Whitby, Oshawa and Clarington, this had been the longstanding trend, until 2012. As 

depicted in Table 3, while routinely experiencing variation, youth unemployment averaged around 15 

per cent from 2001 until 2012, when it skyrocketed to nearly 22 per cent as the yearly average. Much 

discussion has ensued in the last five years, as various community-serving organizations, Employment 

Ontario service providers, municipal government, federal and provincial ministries and educational 

institutions attempt to determine the primary reason for the spike, and a solution to prevent it from 

occurring again.  

 
1 Statistics Canada reports monthly through the Labour Force Survey about unemployment rates. While Whitby, Oshawa and 
Clarington are part of the Oshawa Census Metropolitan Area, Ajax, Pickering and Uxbridge fall into the Toronto Census 
Metropolitan Area – which also includes York Region, and areas of Peel Region. Brock and Scugog are statistically too small to 
be included. Note, the Durham Workforce Authority uses the Oshawa Census Metropolitan Area data exclusively when 
discussing unemployment on a monthly basis in Durham Region.  

Municipal Breakdown of Respondents 

Ajax Brock Clarington Oshawa Pickering Scugog Uxbridge Whitby Other
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Table 3 
Source: Statistics Canada.  Table  14-10-0096-01   Labour force characteristics by census metropolitan area, annual 

 

Unemployment rates among youth are also interesting due to their cyclical nature. Most youth between 

the ages of 15 and 24 are employed part-time, with increases in hours and employment opportunities at 

certain points of the year. More youth are employed between May and August and from November to 

January than are employed in the remaining months of the year. These changes are in part, due to 

seasonal hiring and the availability of the workforce, typically because of educational commitments.  

Table 3 depicts the comparison amongst the unemployment rates for select populations in the Oshawa 

CMA since 2001. As depicted, the unemployment rates for those 15 years and over and 25 years and 

over closely mirror one another, with the unemployment rate for those 25 years and over being slightly 

lower than that of individuals 15 and over. This is largely because youth aged 15 – 24 skew the data 

given their higher, and often volatile unemployment rates. As noted in Table 4, youth unemployment 

does not follow the same trajectory as that of the populations 15 years and over and 25 and over. This is 

due primarily to the fact that youth are employed in very specific industries – notably limited service 

restaurants, grocery stores, full-service restaurants, clothing stores and other amusement and 

recreational industries. These industries tend to offer primarily part-time, temporary or seasonal 

employment positions. 

According to the 2016 Census in Durham Region, 56.15 percent of employed youth aged 15 – 24 were 

employed in one of the top 10 occupations (NOCS), which included jobs such as retail salespersons, food 

counter attendants, kitchen helpers and related support occupations, and cashiers. The percentage of 

youth working in one of the top ten occupations has increased from 42.56 per cent from the 2011 
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National Household Survey. Similarly, 44.9 percent of youth were employed in one of the top 10 

industries for youth employment which includes industries (NAICS) such as limited-service restaurants, 

grocery stores, full-service restaurants, clothing stores and other amusement and recreational 

industries. When compared with the employed population 15 and over, only 20.4 percent of individuals 

were employed in one of the top 10 industries, with only 14.32 per cent employed in one of the top 10 

occupations. Moreover, the industries and occupations were much more diverse and included industries 

such as elementary and secondary schools, location, municipal and regional public administration and 

hospitals. The diversity of occupations included retail and wholesale trade managers, elementary school 

and kindergarten teachers, and registered nurses and registered psychiatric nurses. Although these 

differences can be attributed to increased educational attainment and employment history in older age 

groups, much of the volatility among youth employment situations can be attributed to the precarious 

occupations and industries in which they are employed.  

 

 

 

Table 4 
Source: Statistics Canada.  Table  14-10-0096-01   Labour force characteristics by census metropolitan area, annual 

 

Table 4 provides an overview of the information available from the Labour Force Survey produced by 

Statistics Canada on a monthly basis. Given the timeline of this report, the most recently available 

Labour Force Survey for individuals aged 15 -24 reflects winter employment, during the academic year. 

While February 2019 is the most recent data and is depicted in Table 5, data from July 2018 has also 
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been included in Table 6, to show labour force information for this age demographic during the summer 

months.  

Labour Force Characteristics, Oshawa CMA (February 2019) 

Population 49,400 

Labour Force 30,100 

Employment  26,300 

Full Time Employment 11,700 

Part Time Employment  14,600 

Unemployment  3,700 

Not in the Labour Force 19,300 

Unemployment Rate 12.3% 

Participation Rate  60.9% 

Employment Rate  53.2% 
Table 5 

Source: Statistics Canada.  Table  14-10-0095-01   Labour force characteristics by census metropolitan area, three-month moving 

average, unadjusted for seasonality 

 

Labour Force Characteristics, Oshawa CMA (July 2018) 

Population 55,900 

Labour Force 43,600 

Employment  39,000 

Full Time Employment 20,900 

Part Time Employment  18,100 

Unemployment  4,600 

Not in the Labour Force 12,400 

Unemployment Rate 10.6% 

Participation Rate  78.0% 

Employment Rate  69.8% 
Table 6 

Source: Statistics Canada.  Table  14-10-0095-01   Labour force characteristics by census metropolitan area, three-month moving 

average, unadjusted for seasonality 

During the academic year there is an increase of youth aged 15 to 24 who are not in the labour force, 

with significantly fewer youth employed full-time. These significant differences in data are likely because 

of enrollment in education, whether full-time or part-time. It is also worth noting that although the 

unemployment rate for the population aged 15 to 24 years has been decreasing since late 2016, the 

number of youth employed full-time has not increased at a proportional rate except during the summer 

months, implying that job creation for this age cohort is largely in part-time employment. 

Not in the labour force is defined by Statistics Canada as a category of persons who were neither 

employed nor unemployed during the reference period. This includes people who, during the reference 

periods, were either unable to work or unavailable for work. It also includes persons who were without 

work and who had neither actively looked for work in the past four weeks nor had a job start within four 

weeks of the reference period. The “not in the labour force” is critically important for youth as it 

indicates that the unemployment rate is comprised only of youth who are actively seeking employment. 
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Thus, when the unemployment rate decreases, but the number of youth who are not in the labour force 

increases, it could be indicative of more youth becoming disheartened with their job search or choosing 

to be full-time students. Table 7 depicts the “not in the labour force” youth in the Oshawa CMA since 

2001. Despite rising steadily for more than 10 years, there has been a slight reprieve since 2015. While it 

cannot be said with absolute certainty, this is ideally representative of more youth actively engaging 

with the labour market and demonstrative of the success of programs and services that have been 

created and promoted within the region.  

 

Table 7 
Source: Statistics Canada.  Table  14-10-0096-01   Labour force characteristics by census metropolitan area, annual 

One of the shortcomings of the not in the labour force data that comes out of the Labour Force Survey 

produced by Statistics Canada is it does not require respondents not in the labour force to indicate their 

reasoning. The Durham Under 25 Survey asked participants a variety of questions related to their 

employment status, including those individuals who indicated they were not in the labour force. Table 8 

outlines the responses received from the 468 respondents who identified as being unemployed and not 

looking for work. This question provides some insight into why youth in Durham Region are opting to be 

not in the labour force.  

 

Why are you not looking for work? 

Limited computer or phone access 0.24% 

Lack of resources (e.g. transportation) 0.48% 

Limited friend and family connections 1.20% 

Emotional stability or mental health 1.93% 

No stable address  0.00% 

Caregiving responsibilities   0.72% 

Do not want to work 4.10% 

Busy with studies  35.42% 
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Busy with volunteering  8.43% 

Busy with extracurricular activities  19.04% 

Family does not want me to work 6.99% 

Do not need to work 17.11% 

Other  4.34% 
Table 8 

As depicted in Table 8, education, volunteering and extracurricular activities account for over 60% of the 

responses for why youth are opting to be not in the labour force in Durham Region.  

Table 9 looks at the employment status for all respondents. Overall, just over 42% of respondents were 

employed, with just over 55% indicating they were unemployed.  

Employment Status 

Employed Full Time 2.90% 

Employed Part Time 37.58% 

Unemployed 55.24% 

Self-Employed 2.26% 

Other  2.02% 
Table 9 

While there were 468 respondents who were unemployed and not seeking employment, there were 710 

respondents who were unemployed and looking for employment opportunities. Table 10 provides an 

overview of type of work – full time, or part time, that respondents were seeking. The majority of the 

youth respondents who indicated other noted they were looking for seasonal work, or co-operative 

education opportunities.  

Are You Currently Looking for Work? 

Yes, Full Time 31.89% 

Yes, Part Time  63.93% 

Other 4.09% 
Table 10 

Utilization of personal networks, online job search engines and Employment Ontario Service Prodies 

were the most commonly used job search methods identified by the Durham Under 25 respondents. 

Table 11 provides a full breakdown of the job search methods utilized. Table 11 provides an overview of 

the job search methods utilized by respondents. The “other” category included social media and 

responding to advertisements in person.  

Job Search Methods 

Attend Job Fairs 11.86% 

Employment Ontario Service Providers 24.63% 

Post-Secondary Career Centres  0.87% 

Company Websites  4.78% 

Government Job Banks 2.90% 

Online job search engine (i.e., Monster, Workopolis, etc.) 24.49% 

Talk to friends/family about job opportunities 28.12% 

Other 2.32% 
Table 11 
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Throughout a multitude of key informant interviews with employers, economic development, educators, 

community service providers and Employment Ontario Service Providers there was extensive dialogue 

about the employment readiness of youth populations. Durham Region, different from no other 

jurisdiction in Canada, is home to a varying degree of opinions on the perceived employability skills and 

job readiness of the younger population. At the request of local employers and community partners, the 

Durham Under 25 Survey includes a question around the perceived employment readiness of the youth 

population. As depicted in Table 12, just over 35% of respondents felt very well or well prepared, with 

just under 40% feeling moderately prepared and nearly 15% feeling not at all or not very well prepared.  

Do You Feel You are Prepared for the Workplace?  

Very well prepared 9.58% 

Well prepared 25.85% 

Moderately prepared 39.22% 

Not very well prepared 11.89% 

Not at all prepared 3.22% 

Do not know  10.24% 
Table 12 

Of those individuals who did not feel they were ready, most cited lack of experience, needing more 

education/hands on experience or training or an uncertainty as to what they wanted to do as to why 

they did not feel they were well prepared. Table 13 depicts reasons why the 1,371 respondents who 

indicated they did not feel prepared very well prepared or well prepared for the workplace felt that was 

the case.  

Why do you feel you are not prepared for the workforce?  

Need more schooling  17.41% 

Need more work experience  22.00% 

Need more hands-on experience or training  16.89% 

Education system has not prepared me for work 10.53% 

Do not know what I want to do 19.19% 

Anxiety/mental health  11.68% 

Physical impairment  0.83% 

Other   1.46% 
Table 13 

Self-Employment  
 

For the second year, the Durham Under 25 Survey included questions pertaining to self-employment. Of 

the respondents surveyed, approximately 38% of respondents indicated they had considered self-

employment, up nearly 7% from the 2017 Durham Under 30 Survey. Table 14 provides details of the 

reasons  why youth are considering self-employment. Income, independence and flexible work hours 

were the most common reasons cited, which remains the same from the 2017 Survey results.  
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Why have you ever  considered self-employment?   

Family business  11.87% 

Independence  25.23% 

Flexible work hours 26.96% 

Potential for reduced commute/work from 
home 

13.02% 

Potential for higher income 20.62% 

Other, please specify  2.30% 
Table 14 

Respondents who answered other most frequently cited a lack of job opportunities, often times in their 

field or specific passions, freedom and creativity as to their main reasons for considering self-

employment.  Durham’s under 25 population indicated a moderate awareness of entrepreneurship 

programs that exist within the Region. While there is opportunities for continued promotion of 

programs and services,  39 per cent of respondents indicated they were familiar with one or more 

program, that is an increase of 3% from 2017 Survey results.   

 

Current Educational Attainment  
 

Educational attainment figures in Durham Region differ slightly from those of Ontario as a whole. 

Approximately 28 percent of the adult population in Durham does not have post-secondary 

certificates, diplomas or degrees, with approximately 16 percent of that group possessing no high 

school diploma or equivalent. For the population of Ontario as a whole, 24 per cent of the 

population have not completed post-secondary education, and 10 percent have no high school 

diploma or equivalent. The rate of post-secondary completion in Durham is below that of the 

province, with 42 percent of the adult population (15 years and over) in Durham with post-

secondary completion compared to 55 percent in Ontario. With respect to the types of post-

secondary education pursued among adults in Durham, a higher proportion of post-secondary 

graduates pursued college or university degrees and diplomas than apprenticeship or trade 

certificates. 

Educational attainment has increasingly been brought to the forefront of conversations related to 

labour force attachment, particularly as the credentialization phenomenon continues. Table 15 shows 

the educational attainment and labour force status for individuals over 15 in Durham Region. According 

to the 2016 Census, as educational attainment rises, the unemployment rate decreases. While this is not 

a surprise given current labour market conditions, what is perhaps more interesting to note is that as 

educational attainment increases  number of individuals not in the labour force is decreasing, meaning 

the participation rate increases. While it cannot be said with absolute certainty that these two variables 

are directly correlated, and it cannot be said with absolute certainty that those not in the labour force 

are disheartened job seekers, it is likely that at least some of the individuals not in the labour force are 

individuals who are no longer seeking employment due to being edged out of the labour market due to 

increased emphasis on credentialization. 
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Table 15 
Source: Statistics Canada. Census. Custom Tabulation. 2016.

Educational Attainment and Labour Force Status, Population 15 and Over, Durham Region (2016) 

Highest Certificate, 
Diploma, Degree  

Total In the 
Labour Force 

Employed Unemployed Not in the 
Labour Force 

Participation 
Rate 

Unemployment 
Rate  

No Certificate, 
Diploma, Degree 

84,840 31,230 26,785 4,450 53,605 36.8% 14.2% 

High School Diploma or 
Equivalent  

145,755 100,850 89,590 11,265 44,900 69.2% 11.0% 

Apprenticeship or 
Trades Certificate or 
Diploma 

34,375 23,185 21,655 1,530 11,190 67.4% 6.6% 

College, CEGEP or other 
Non-university 
Certificate or Diploma  

131,715 103,325 97,305 6,015 28,390 78.4% 5.8% 

University Certificate or 
Diploma Below 
Bachelor Level 

10,470 7,500 6,995 500 2,970 71.6% 6.7% 

Bachelor’s Degree 77,465 62,870 59,295 3,570 14,600 81.2% 5.7% 

Degree in Medicine, 
Dentistry, Veterinary 
Medicine or Optometry 

2,115 1,675 1,610 65 435 79.2% 3.9% 

Master’s Degree  16,865 13,555 12,850 710 3,310 80.4% 5.2% 

Earned Doctorate 1,660 1,275 1,205 70 390 76.8% 5.5% 

TOTAL 523,480 352,750 324,375 28,380 170,730 67.4% 8.0% 
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Table 16 outlines the educational attainment and labour force status for individuals between 15 and 24 in Durham Region. It should be noted 

that while a higher proportion of individuals 15 – 24 have no certificate, diploma or degree, the number is inflated since until an individual has 

completed high school they are considered within that category. It is interesting to note that youth unemployment rates remain high despite 

post-secondary education completion, including apprenticeship. Although the unemployment rates of post-secondary educated youth are 

significantly lower than youth who have no certificate, diploma or degree, it is still concerning that youth with higher educational attainment 

continue to face higher barriers to entering the workforce and higher unemployment rates relative to the overall working-aged population.  

 

Educational Attainment and Labour Force Status, Population 15 – 24, Durham Region 

Highest Certificate, 
Diploma, Degree  

Total In the Labour 
Force 

Employed Unemployed Not in the 
Labour Force 

Participation 
Rate 

Unemployment 
Rate  

No Certificate, Diploma, 
Degree 

29,635 9,850 7,310 2,535 19,790 33.2% 25.7% 

High School Diploma or 
Equivalent  

35,420 26,110 20,310 5,800 9,305 73.7% 22.2% 

Apprenticeship or 
Trades Certificate or 
Diploma 

1,665 1,445 1,285 165 215 86.8% 11.4% 

College, CEGEP or other 
Non-university 
Certificate or Diploma  

10,705 9,440 8,140 1,295 1,265 88.2% 13.7% 

University Certificate or 
Diploma Below Bachelor 
Level 

710 535 440 100 165 75.4% 18.7% 

Bachelor’s Degree 7,070 5,650 4,625 1,030 1,415 79.9% 18.2% 

Degree in Medicine, 
Dentistry, Veterinary 
Medicine or Optometry 

35 10 10 0 30 28.6% - 

Master’s Degree  270 205 155 50 65 75.9% 24.4% 

Earned Doctorate - - - - - - - 

TOTAL 85,890 53,565 42,565 11,000 32,325 62.4% 20.5% 
Table 16 
Source: Statistics Canada. Census. Custom Tabulation. 2016. 
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Table 15 and Table 16 indicate that a sizable portion of Durham Region residents still do not have a post-secondary certificate, diploma or 

degree. This fact is concerning, especially since we are entering the era of credentialization. Therefore, it is important to investigate educational 

attainment in a longitudinal way.  

Table 17 depicts the changes in educational attainment from 2001 to 2016. As noted in the table, the number of individuals without a certificate, 

diploma or degree has decreased significantly while other credentials being obtained are increasing at a steady rate. The largest concern for 

Durham Region related to educational attainment is likely the proportion of individuals with an apprenticeship or trades certificate or diploma, 

since it has been declining since 2001 despite efforts to encourage youth to enter the trades through programs such as OYAP. With a projected 

shortage of workers in the skilled trades due to retirements and aging (Buildforce, 2019) and an increasing amount of local commercial and 

residential work, the declining eligible workforce in the trades should be a topic of discussion in workforce planning.   
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Table 17 
Source: Statistics Canada. Census. 2016 
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Table 18 provides an overview of the educational attainment of survey respondents.  

Educational Attainment  

Grade 9 3.25% 

Grade 10 10.50% 

Grade 11 14.25% 

Grade 12 19.50% 

High school certificate or equivalent  15.75% 

Some Apprenticeship 0.63% 

Apprenticeship or trades certificate or diploma 0.63% 

Some College 9.47% 

College, CEGEP or other non-university certificate or 
diploma 

9.38% 

Some University  6.13% 

University certificate, diploma or degree 6.50% 

Some graduate or post-graduate degree 3.38% 

Other  0.63% 
Table 18 

Nearly 50% per cent of survey respondents have no certificate, diploma or degree as their highest level of educational 

attainment is Grade 12 or less, while another 15% of respondents either indicate their highest level of education to be a 

high school certificate or equivalent. It should be noted that participants were asked their highest level of education 

attained, regardless of whether they were currently attending school. For those respondents who had ceased their 

studies without completion, regardless of level of education, their responses were analyzed for the educational level 

they ceased their studies.   

Post-Secondary Education 
 

Post-secondary education comprised a significant portion of the Durham Under 25 Survey as it offers many insights into 

youth in Durham Region, particularly the attraction and retention of youth and future labour market supply. 

Furthermore, with Durham Region being home to four post-secondary institutions: Durham College, the University of 

Ontario Institute of Technology (UOIT), Trent University Durham and Centennial College Pickering, it is critical to develop 

a deeper understanding of the youth who study, work and reside within the Region.   

Current Post-Secondary Students 
 

Just under 20% of respondents indicated they were currently attending college, university, graduate or post-graduate 

studies in Durham Region. Table 19 provides a breakdown of the post-secondary institution they are currently attending.  

What Post Secondary Institution Are You Currently Attending? 

Durham College 15.89% 

UOIT 32.65% 

Trent Durham 50.24% 

Other  1.22% 
Table 19 



 

 

 

 

For those respondents currently attending school in Durham Region had diverse reasons for attending school in the 

region, most indicated due to program selection and the location, as depicted in Table 20.  

Why Are You Attending School in Durham Region? 

Cost 17.78% 

Convenient location 25.56% 

Independent living  5.00% 

Program selection 21.11% 

Transportation  19.44% 

Financial aid  9.44% 

Other  1.67% 
Table 20 

Youth Planning on Pursuing Post-Secondary Education 
 

Only 2.31% of respondents planning on pursuing education past the high school level planned on pursing an 

apprenticeship. Automotive service technician, carpenter and electrician were the most common trades respondents 

were interested in pursuing. Approximately 54% of youth not currently in post-secondary school indicated that they 

were considering attending school outside of Durham Region, another nearly 20% of respondents responded that they 

were unsure of which school they would attend. Table 21 depicts the institution of choice for the 26% of respondents 

who indicated they planned on pursuing post secondary education in Durham Region.  

What Post Secondary Institution Are You Thinking About Attending? 

Durham College 55.56% 

UOIT 26.54% 

Trent Durham 10.49% 
Table 21 

The youth who indicated they are considering attending post-secondary school in Durham Region provided varying 

reasons as to why staying in Durham Region was their goal. As Table 20 demonstrates, location, program selection and 

transportation were the most common responses, similarly to the youth who are currently attending school within 

Durham Region. The most common responses cited for those youth who selected “other” were family, and to gain or 

maintain employment.  

Why Are You Thinking of Attending School in Durham Region? 

Cost 18.21% 

Convenient location 29.07% 

Independent living  5.43% 

Program selection 20.45% 

Transportation  20.13% 

Financial aid  5.75% 

Other  0.96% 
Table 22 

Program selection was the most common reason for youth to consider attending school outside of Durham Region, 

Table 23 provides a complete breakdown of the responses of the 54% of youth not currently attending post-secondary 

education but planning on attending outside of Durham Region. While the “other” response represented just under 10 



 

 

 

 

per cent of responses, there was varied opinion from youth with most citing extracurricular activities, scholarships and 

family influence as the reasons for attending post-secondary education outside of Durham Region.  

 

 

Why Are You Thinking of Attending School Outside Durham Region? 

Cost 4.64% 

Convenient location 9.28% 

Independent living  24.54% 

Program selection 45.89% 

Transportation  4.11% 

Financial aid  2.65% 

Other  8.89% 
Table 23 

Community Services 
 

Most  community and social service providers offer programs and services within the regional boundaries of 

Durham Region. Ontario Works Durham, Ontario Disability Support Program (DSP) and Service Canada all have 

locations throughout the region, including online or itinerate services that serve rural or remote communities.  In 

addition, there is a full and broad range of community agencies that provide an array of supportive services. These 

services include, but are not limited to: housing assistance, legal services, mental health and addictions 

counselling, newcomer settlement and language programs, food security, services for persons with disabilities and 

employment and training services.  

The rural north of Durham Region has been a traditionally difficult area to offer a full breadth of community and 

social services. As a significant portion of north Durham is rural and sparsely populated, there are very limited 

social and community services available north of the Hwy. 401 corridor. Often, this means that residents without 

their own cars who require services must relocate or travel significant distances on limited and often inadequate 

public transportation. Community and social services for youth populations are very important, so it was crucial to 

receive feedback on the programs and services available to them.  

Respondents were provided with a detailed list of programs and services available in Durham Region and had the 

option to include other services they used. Table 24 provides a roll up of percentage of programs and services 

accessed by 758 respondents who indicated they utilized programs/services in Durham Region. Respondents were 

able to select multiple programs/services that they accessed. Athletic programs and services made up the majority of 

the programs and services identified by the “other” category. There were 46.82% of respondents who indicated did not 

use services, and an additional 17.46% indicating they were not aware of the services. 

Programs and Services Accessed by Respondents 

Health & Fitness Programs  15.92% 

Mentorship Programs  13.65% 

Community Service Youth Drop-in Programs/Centres 17.35% 

Municipally Run Youth Drop-in Programs/Centres  7.56% 

Library Programs/Services 8.76% 

Other  2.41% 



 

 

 

 

Table 24 

While only 1,321 youth responded to the question regarding difficulty accessing programs/services in Durham Region, 

awareness, transportation and cost were the most commonly cited reasons. Nearly 27% of respondents who utilized 

programs and services indicated they did not have difficulty accessing. Table 25 provides a complete breakdown of the 

answered cited by respondents.  

Reasons for Difficulty Accessing Services 

Transportation 19.60% 

Extended Hours 7.02% 

Cost 14.73% 

Coordination Between Programs/Services 3.06% 

Alternative Locations 5.00% 

Awareness of Programs/Services 22.45% 

Other  1.25% 
Table 25 

The 2018 Durham Under 25 Survey provided respondents with a  list of commonly requested programs/services from 

the previous four years of the survey to increase the quantitative data available to educators and youth serving 

community organizations. Table 26 outlines the programs and services requested by youth in Durham Region. As was 

the case in previous iterations of the Survey, youth are most commonly seeking post-secondary preparation resources 

and employment services. Financial literacy and sport/recreation programs and the arts closely followed. With regards 

to employment supports, this further iterates the lack of awareness of programs and services.  While survey results 

indicate that nearly 25 per cent of youth job seekers use an Employment Ontario service provider, and yet more than 13 

per cent would like to see employment services it furthers the need to continue to promote and expand marketing to 

inform youth of the services that exist. Other responses cited most commonly were immigration services for newcomer 

youth and life skills programs.  

Programs/Services Requested by Youth in Durham Region 

Art programs/clubs         10.83% 

Sports/recreation programs 12.03% 

Computer programs 7.43% 

Employment services 13.28% 

Counselling/mental health services 9.88% 

LGBTQ groups/supports/services 3.35% 

Mentorship programs 4.92% 

Financial literacy 12.19% 

Post-secondary preparation resources (i.e., 
assistance with forms, OSAP) 

15.74% 

There are no areas I want to receive more 
support or assistance in  

9.21% 

Other  1.15% 
Table 26 

Just over 70% of respondents indicated they found out about programs and services from school, social media and 
family and friends. Over 85% of respondents indicated school/work, social media and family and friends were the best 
ways to promote programs and services.  



 

 

 

 

Durham Region Transit  
 

Durham Region Transit (DRT) remains a topic of discussion amongst youth populations in Durham Region; 2,088 youth 

responded to questions relating to DRT and their satisfaction with the service. Table 27 provides details on the number 

of respondents and whether they use the service.  

Do You Use Durham Region Transit? 

 Actual Percentage  

Yes 1,262 59.45% 

No  826 38.91% 
Table 27 

Of the 1,262 respondents who utilize DRT, personal and school were indicated as the most common primary uses. As 

depicted in Table 28, just slightly over 12 per cent indicated they utilize DRT to get to their place of employment. 

Qualitative data suggests this is largely to due to the timing of buses, particularly for those youth working in the 

evenings.  

Primary Use for Durham Region Transit 

School 21.43% 

Work 12.13% 

Personal  25.89% 

Do not use DRT 38.91% 

Other  1.64% 
Table 28 

In comparison with previous iterations of the Durham Under 25 Survey, the frequency of usage of DRT seemed to be 

downs significantly from previous years. In the 2017 Report, nearly 50% of users of DRT indicated they used it on a daily 

basis, down to just under 13% in 2018. Table 29 provides a comprehensive breakdown of the frequency of use.  

Frequency of Use of Durham Region Transit  

Everyday 12.59% 

1 – 3 Times Per Week 9.44% 

4 – 7 Times Per Week 13.05% 

A Few Times Per Month  16.03% 

Have Not Used DRT in the Last Six Months  8.34% 

Other  2.21% 
Table 29 

Table 30 depicts how the under 25 population in Durham Region feels that DRT could be improved to better meet their 

needs. Scheduling, bus stops, frequency and pricing are the most common responses as to how service could be 

improved. Buses to Clarington and North Durham, as well we pricing and linking with other transit systems were the 

most commonly cited “other” responses.  

How Can Durham Region Transit Improve Service to Better Meet Your Needs?  

Additional Bus Routes 14.06% 

Additional Bus Stops  10.47% 

Better Scheduling  13.92% 

More Frequent Buses 16.52% 



 

 

 

 

Better Pricing 13.12% 

On Time Service 11.37% 

More User-Friendly for Riders 5.64% 

Improved perception of health/safety (i.e., 
better lighting at bus stops, bus stops in more 
populated areas) 

5.91% 

DRT meets my needs 7.48% 

Other, please specify  1.52% 
Table 30 

Employability Skills  
 

Historically, the Durham Workforce Authority’s annual youth survey has included a self-assessment of five of the nine 

essential skills. Essential skills include the skills associated with literacy (i.e., reading, writing, document use and 

numeracy). According to the Employment and Social Development Canada, essential skills provide the foundation for 

learning all other skills and enable people to better prepare for, get and keep a job; to adapt and success at work. The 

nine essential skills are: computer use, continuous learning, document use, numeracy, oral communication, reading, 

thinking, working with others and writing. The youth survey had been examining five of the nine essential skills: reading, 

writing, document use, numeracy and computer use. 

Consultations with educators, employers, Employment Ontario Service Providers, local and regional economic 

development and youth serving community organizations indicated a need to alter the self-assessment to focus on 

employability skills. Employability skills are critical skills needed in the workplace – whether you are self-employed or 

working with others. These are the soft skills individuals need to enter, stay in and progress in the workplace. In 2016 – 

2017, the Durham Workforce Authority undertook a literature review and environmental scan to review employability 

skills and their definitions from across the country. The results of that endeavour lead to the identification of nine 

employability skills as was defined by Futureworx and the Employability Self Assessment Tool (ESAT). As such, the nine 

employability skills included in the self-assessment were teamwork, accountability, confidence, motivation, attitude, 

presentation, stress management, time management and adaptability. 

Developed with the Literacy Network of Durham Region, the brief self-assessment probes youth for what skills they feel 
they possess. Concrete, youth-friendly examples are provided and the questions are written in plain language. 
Responses are then tabulated and placed on a scale from strongly agree to strongly disagree. Strongly agree indicates 
that the youth feel they possess the skill, with strongly disagreeing indicating that youth do not feel the possess the skill.  
Table 31 provides an overview of the responses from youth. 
 
 

Teamwork Percentage of Respondents  

Strongly agree 61.77% 

Somewhat agree  30.14% 

Neither agree nor disagree 7.21% 

Somewhat disagree 0.62% 

Strongly disagree 0.27% 

Accountability Percentage of Respondents  

Strongly agree 55.50% 

Somewhat agree  35.14% 

Neither agree nor disagree 7.21% 



 

 

 

 

Somewhat disagree 1.28% 

Strongly disagree 0.88% 

Confidence  Percentage of Respondents  

Strongly agree 27.93% 

Somewhat agree  39.38% 

Neither agree nor disagree 20.90% 

Somewhat disagree 8.40% 

Strongly disagree 3.40% 

Motivation  Percentage of Respondents  

Strongly agree 65.77% 

Somewhat agree  25.00% 

Neither agree nor disagree 7.30% 

Somewhat disagree 1.34% 

Strongly disagree 0.58% 

Attitude  Percentage of Respondents  

Strongly agree 57.73% 

Somewhat agree  27.50% 

Neither agree nor disagree 1.1.18% 

Somewhat disagree 2.31% 

Strongly disagree 1.28% 

Presentation  Percentage of Respondents  

Strongly agree 72.81% 

Somewhat agree  19.56% 

Neither agree nor disagree 5.72% 

Somewhat disagree 1.33% 

Strongly disagree 0.58% 

Stress Management  Percentage of Respondents  

Strongly agree 38.45% 

Somewhat agree  33.73% 

Neither agree nor disagree 20.15% 

Somewhat disagree 4.91% 

Strongly disagree 2.75% 

Time Management  Percentage of Respondents  

Strongly agree 56.06% 

Somewhat agree  32.65% 

Neither agree nor disagree 7.58% 

Somewhat disagree 1.55% 

Strongly disagree 2.15% 

Adaptability  Percentage of Respondents  

Strongly agree 38.47% 

Somewhat agree  33.92% 

Neither agree nor disagree 21.16% 

Somewhat disagree 4.74% 

Strongly disagree 1.71% 
Table 31 



 

 

 

 

Respondents indicated that confidence, stress management and adaptability were the skills they felt needed the most 
improvement, with less than 75% of respondents agreeing that they possessed the skill. Given the type subjective nature 
of employability skills, it will be necessary to review and enhance the self-assessment and introduce longitudinal 
comparisons to ensure accuracy in responses. 
 

Extracurricular Activities  
 

An enhancement to the 2018 Durham Under 25 Survey were a few questions around extracurricular activities. These 

questions were born out of qualitative data suggesting that youth were increasingly involved in extracurricular activities 

and thus were delaying their entry into the labour market. Table 32 demonstrates that just over 60% of respondents 

were engaged in extracurricular activities. The vast majority of respondents (86%) were under the age of 20.  

Are you engaged in extracurricular activities?  

Yes 61.10% 

No 38.90% 
Table 32 

Sports and creative arts were the most common activities youth ere engaged in. The other category was largely 

comprised of religious affiliation groups, fitness and technology based groups/clubs.  

What activities are you engaged in? 

Crafts (e.g. sewing, pottery) 6.05% 

Creative arts (e.g. dance, theatre) 23.18% 

Educational programs (e.g. debate) 9.52% 

Self-defence 6.61% 

Sports 48.68% 

Other  6.27% 
Table 33 

Future Plans  
 

The final set of questions on the Durham Under 25 Survey ask youth where they picture themselves at age 25. The vast 

majority of respondent see themselves as employed. Table 34 provides a breakdown of all responses.  

What Do You See Yourself Doing at Age 25?   

Employed Full-Time  62.30% 

Employed Part Time 5.40% 

Self-Employed 5.79% 

In Education 17.07% 

Travelling 7.91% 

Other, please specify  1.54% 
Table 34 

42.03% of respondents see themselves living in Durham Region at age 25, citing work and family as the two most 

common reasons. 45.16% of respondents do not see themselves living in Durham Region at age 25, citing work and 

school as the most two common reasons.  



 

 

 

 

Conclusions  
 

The Durham Under 25 Survey provides employers, municipal government, Employment Ontario service providers, 

community agencies and educational institutions access to just-in-time labour market information to gain a better 

understanding of trends amongst youth in Durham Region. Access to data, particularly in between census years, is 

critical to being able to provide programs and services to assist youth, and attract and retain young populations to the 

Region. It is only through diverse populations self-identifying challenges and opportunities that change can occur. 

Recommendations  
• Adjust the timelines of the Durham Under 25 Survey from annual to bi-annual to avoid survey fatigue with 

students, school boards, post-secondary educational institutions, Employment Ontario Service Providers and 

community agencies. 

• Working with the Literacy Network of Durham Region and Employment Ontario Service Providers, as well as the 

Social Research Centre at UOIT discuss ways to further optimize the employability skills self-assessment to 

ensure the tool is providing valid results that reflect the self-assessed skill levels of the Durham Region under 25 

population.  

• Develop more comprehensive tracking methodologies to ensure educational institutions, chambers of 

commerce/boards of trade, Employment Ontario Service Providers, community agencies and governments as 

well as others, who utilize the Durham Under 25 Survey for grant applications, development of programming or 

other uses are tracked to continue the justification of the data collection.  

• Continue to work with the post-secondary institutions to increase the respondent rate from youth aged 18 and 

over and attending post-secondary school in Durham Region.  

• Attempt different marketing strategies to reach youth who are not currently in education, employment or 

training to determine basic demographic information and identify potential programs and services to provide 

assistance as required.  

• Provide results, particularly those related to program and service needs to youth serving community agencies to 

better align program and services with perceived areas of service gaps.  

• Develop more effective marketing strategies to target youth populations and raise awareness of the wide array 

of programs and services that exist within Durham Region.  

• Encourage the promotion of the skilled trades/apprenticeship as a viable option for youth in Durham Region to 

youth, parents, educators and employers.  

• Continue the promotion of Durham Region as viable option to live, work and play to the youth population to 

encourage retention.  
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Appendix A (Survey) 
 
 
Please note that this appendix reflects all the questions, including logic and routing, from the online 
Qualtrics survey (encompassing responses from high school, post-secondary and not in school).  

Durham Under 25 
 

 

Start of Block: Consent 

 

Q1 Informed Consent   

  You are invited to participate in a research study investigating the Durham Region Under 25 

population.    If you have any questions related to the questionnaire, please do not hesitate to contact 

us at the information provided below.  

This study has been reviewed by the University of Ontario Institute of Technology Research Ethics Board 

[#3564] and originally approved on  [insert date]. Please read this consent form carefully, and feel free 

to ask the Director of Research, Paige Marlow, any questions that you may have about the study. If you 

have any questions about your rights as a participant in this study, please contact the Research Ethics 

Coordinator at 905-721-8688 x3693 or researchethics@uoit.ca.  

 

Principal Investigator: Paige Marlow, Director of Research, Durham Workforce Authority  

Researchers: Johannah Thumb & Fairuz Haque, Researchers, Durham Workforce Authority, 905,438-

8916 

Contact number/email: Paige Marlow, 905-431-9899, pmarlow@durhamwa.ca 

 

Purpose & Procedure: The purpose of this study is to explore education, employment, unemployment, 

skills and program/service trends in the Durham Region under 25 population.  Participation in this study 

will consist of the completion of a short (10-15 minute) survey, which will explore your employment 



 

 

 

 

status, education, key skills, support services usage in the Durham Region.  You may refuse to answer 

any question that you are uncomfortable or unable to answer.  

 

Benefits: You will not benefit directly from participating in this study, your feedback has the potential to 

impact employment processes in the Durham Region.  

 

Risks: 

There are no anticipated risks greater than those encountered in everyday life.  

 

Storage of data:Data will be stored on encrypted computer hard drives. No one other than study 

personnel will have access to the data.  

 

Confidentiality: No information that can be linked to you will be released. To protect your responses, 

any disseminated data files, reports, or presentations will be in the aggregate (i.e., no names of 

individuals or organizations will be used). Confidentiality will be provided to the fullest extent possible 

by law, professional practice, and ethical codes of conduct. Please note that confidentiality cannot be 

guaranteed while data are in transit over the Internet.  In the case of a security breach, information will 

be made available through all recruitment tools that this survey used.  

 

Participant Rights and Right to Withdraw: Your participation in this survey is voluntary. You may choose 

to discontinue your participation and/or refuse to answer any of the questions at any time; your 

eligibility in the prize drawing will not be affected. To be eligible for the prize drawing, you will need to 

complete the final questions directly related to the administration of the prize.   

 

Compensation: For your participation, there is no direct compensation but there is an option to be 

entered into a grand prize drawing to win an iPad and other prizes such as gift cards to the Oshawa 

Centre.  

 

Secondary use of data: There is potential for this data to become secondary use, meaning that the data 

from this survey could potentially be used in future research projects or to fulfill community data 

requests. For example, findings from this survey could potentially be used to compare to findings from a 

future survey on Durham Region youth. However, this information will always be provided in aggregate. 

The data will be stored indefinitely for this purpose. After a period of seven years, the data will be 

destroyed. 

 



 

 

 

 

Dissemination of Results: If you are interested in the results of the study, the findings will be published 

in a report, June 2019, on the Durham Workforce Authority website, at 

http://www.durhamworkforceauthority.ca. For more information about the results, please contact 

Paige Marlow, the Director of Research, at pmarlow@durhamwa.ca or (905) 431-9899.  

 

Contact:If you have any questions concerning this research project or experience any discomfort related 

to this study, please contact Paige Marlow, the Director of Research at Durham Workforce Authority, 

at pmarlow@durhamwa.ca or (905) 431-9899. Any questions regarding your rights as a participant, 

complaints or adverse events may be addressed to Research Ethics Board through your Research Ethics 

Coordinator- researchethics@uoit.ca or 905-721-8688 x3693. By consenting, you do not waive any rights 

to legal recourse in the event of research-related harm. 

 

 By clicking “I agree” below you indicate that:·      

 You are aware that you are being asked to participate in a research study·      ·    

  You have read and understood this consent form·      

 You voluntarily agree to participate in this survey 

You are 18 years of age or over  

o I AGREE  (1)  

o I DO NOT AGREE  (2)  
 

End of Block: Consent 
 

Start of Block: Demographics 

 

Q2 How old are you?  

▼ 14 (32) ... Other (44) 

 

 

 



 

 

 

 

Q3 What municipality do you live in (i.e., where do you live?)  

o Town of Ajax  (1)  

o Township of Brock (Beaverton, Cannington, Sunderland)  (2)  

o Municipality of Clarington (Bowmanville, Courtice, Orono, Newcastle)  (3)  

o City of Oshawa (Columbus)  (4)  

o City of Pickering (Seaton)  (5)  

o Township of Scugog (Blackstock, Greenbank, Nestleton Station, Port Perry, Seagrave)  (6)  

o Township of Uxbridge (Goodwood, Udora)  (7)  

o Town of Whitby (Brooklin)  (8)  

o Other , please specify  (9) ________________________________________________ 
 

 

 

Q4 What are the first three digits of your postal code (i.e., L1G, L1C)  

▼ L1N (1) ... Other (29) 

 

End of Block: Demographics 
 

Start of Block: Education 

 

Q5 Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  

o Yes  (1)  

o No  (2)  
 

 



 

 

 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = Yes 

 

Q6 What level of education are you currently attending?  

o High school  (1)  

o College, University, Apprenticeship  (2)  

o Not currently attending school  (3)  

o Other, please specify  (4) ________________________________________________ 
 

End of Block: Education 
 

Start of Block: Not in School 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

 



 

 

 

 

Q7 What is the highest level of education that you have completed as of October 2018?   

o Grade 8  (1)  

o Grade 9   (2)  

o Grade 10   (3)  

o Grade 11   (4)  

o Grade 12  (5)  

o High school certificate or equivalent  (6)  

o Some apprenticeship   (7)  

o Apprenticeship or trades certificate or diploma   (8)  

o Some college  (9)  

o College, CEGEP or other non-university certificate or diploma   (10)  

o Some university   (11)  

o University certificate, diploma or degree  (12)  

o Some graduate or post-graduate degree  (13)  

o Graduate or post-graduate degree  (14)  

o Other, please specify  (15) ________________________________________________ 
 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

 



 

 

 

 

Q8 Do you plan on returning to school?  

o Yes  (5)  

o No  (6)  

o I don't know  (7)  
 

Skip To: Q13 If Do you plan on returning to school?  = No 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

And Do you plan on returning to school?  = Yes 

Or Do you plan on returning to school?  = I don't know 

 

Q9 What do you plan on returning to school for?  

o High school  (1)  

o Apprenticeship or trades certificate or diploma  (2)  

o College  (3)  

o University  (4)  

o Other, please specify  (5) ________________________________________________ 
 

Skip To: Q12 If What do you plan on returning to school for?  = Apprenticeship or trades certificate or diploma 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

And Do you plan on returning to school?  = Yes 

Or Do you plan on returning to school?  = I don't know 

And What do you plan on returning to school for?  = High school 

Or What do you plan on returning to school for?  = College 

Or What do you plan on returning to school for?  = University 

Or What do you plan on returning to school for?  = Other, please specify 

 



 

 

 

 

Q10 What is the name of the school you plan to attend?  

________________________________________________________________ 
 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

And Do you plan on returning to school?  = Yes 

Or Do you plan on returning to school?  = I don't know 

 

Q11 What is your final education goal?  

o High school certificate or equivalent  (1)  

o Apprenticeship or trades certificate or diploma  (2)  

o College, CEGEP or other non-university certificate  (3)  

o University certificate, diploma or degree  (4)  

o Graduate or post-graduate degree  (5)  

o Other, please specify  (6) ________________________________________________ 
 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

And What do you plan on returning to school for?  = Apprenticeship or trades certificate or diploma 

And What is your final education goal?  = Apprenticeship or trades certificate or diploma 

 



 

 

 

 

Q12 What trade are you interested in completing your apprenticeship in? (If you are interested in more 

than one trade, please select your top choice)  

o Automotive Service Technician (Mechanic)  (1)  

o Carpenter  (2)  

o Drywall Finisher and Plasterer  (3)  

o Electrician  (4)  

o Welder  (5)  

o Heavy Equipment Operator  (6)  

o Millwright  (7)  

o Plumber  (8)  

o Refrigeration and Air Conditioning Systems Mechanic  (9)  

o Hairstylist  (10)  

o Cook/Chef  (11)  

o Crane Operator  (12)  

o Other, please specify  (13) ________________________________________________ 
 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = No 

Or Do you plan on returning to school?  = No 

 



 

 

 

 

Q13 Why do you not plan on returning to school? (Select all that apply) 

▢ Inconvenient location   (251)  

▢ Program selection   (252)  

▢ Transportation  (253)  

▢ Cannot afford the cost  (254)  

▢ I completed college/university or an apprenticeship  (255)  

▢ I feel I am ready for the workplace  (256)  

▢ Not sure how to return to school  (257)  

▢ Not sure what I want to do  (258)  

▢ Other, please specify  (259) ________________________________________________ 
 

End of Block: Not in School 
 

Start of Block: High School 

Display This Question: 

If What level of education are you currently attending?  = High school 

 



 

 

 

 

Q14 What grade are you currently in?  

o Grade 8  (1)  

o Grade 9  (2)  

o Grade 10  (3)  

o Grade 11  (4)  

o Grade 12  (5)  

o Other, please specify  (6) ________________________________________________ 
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

 

Q15 What high school do you currently attend?  

▼ Ajax High School (2026) ... Other (2066) 

 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

 

Q16 Are you currently enrolled in the Ontario Youth Apprenticeship Program (OYAP)?  

o Yes  (1)  

o No  (2)  

o I don't know what OYAP is  (3)  
 

 



 

 

 

 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = Yes 

And What level of education are you currently attending?  = High school 

 

Q17 Do you plan on attending college, university or completing an apprenticeship?  

o Yes  (1)  

o No  (2)  

o I don't know  (3)  

o Other, please specify  (4) ________________________________________________ 
 

Skip To: End of Block If Do you plan on attending college, university or completing an apprenticeship?  = I don't 
know 

Skip To: End of Block If Do you plan on attending college, university or completing an apprenticeship?  = Other, 
please specify 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

 

Q18 Which post-secondary pathway are you planning on pursuing?  

o Apprenticeship  (16)  

o College/University  (17)  
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = No 

 



 

 

 

 

Q19 Why are you not planning to attend college/university/an apprenticeship? Select all that apply.  

▢ Cost   (206)  

▢ Inconvenient location  (207)  

▢ Program selection  (208)  

▢ Transportation  (209)  

▢ Do not need more academic upgrading/training for my career   (210)  

▢ Do not know what I want to do  (211)  

▢ Anxiety/Mental Health  (212)  

▢ Other, please specify  (213) ________________________________________________ 
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = College/University 

 

Q20 Where are you planning to attend college/university?  

o In Ontario  (1)  

o Outside of Ontario  (2)  
 

 



 

 

 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = College/University 

And Where are you planning to attend college/university?  = Outside of Ontario 

 

Q21 Which college or university are planning to attend?  (If you are currently interested in more than 

one school, please indicate your first choice)    

________________________________________________________________ 
 

Skip To: Q26 If Which college or university are planning to attend? (If you are currently interested in more than... Is 
Displayed 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = College/University 

And Where are you planning to attend college/university?  = In Ontario 

 

Q22 Are you planning on attending college or university  in Durham Region?  

o Yes  (28)  

o No  (29)  

o I don't know   (30)  
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = College/University 

And Where are you planning to attend college/university?  = In Ontario 

And Are you planning on attending college or university in Durham Region?  = Yes 

 



 

 

 

 

Q23 Which college or university are you planning to attend? (If you are currently interested in more 

than one school please select your first choice) 

o Durham College  (34)  

o Durham/Centennial College - Pickering  (35)  

o University of Ontario Institute of Technology (UOIT)  (36)  

o Trent University Durham   (37)  

o Other, please specify  (38) ________________________________________________ 
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = College/University 

And Where are you planning to attend college/university?  = In Ontario 

And Are you planning on attending college or university in Durham Region?  = No 

Or Are you planning on attending college or university in Durham Region?  = I don't know 

 

Q24 Which college or university are you planning to attend? If you are currently interested in more than 

one school please select your first choice)  

▼ Algoma University (49) ... Sheridan College Institute of Technology and Advanced Learning  (95) 

 

 

Display This Question: 

If Which college or university are you planning to attend? (If you are currently interested in more... = Durham 
College 

Or Which college or university are you planning to attend? (If you are currently interested in more... = 
Durham/Centennial College - Pickering 

Or Which college or university are you planning to attend? (If you are currently interested in more... = 
University of Ontario Institute of Technology (UOIT) 

Or Which college or university are you planning to attend? (If you are currently interested in more... = Trent 
University Durham 

 



 

 

 

 

Q25 What influenced your decision to  attend college or university in Durham Region? Select all that 

apply.   

▢ Cost  (4)  

▢ Convenient location   (5)  

▢ Independent living   (6)  

▢ Program selection  (7)  

▢ Transportation  (8)  

▢ Financial Aid  (9)  

▢ Other, please specify  (10)  
 

 

Page Break  

  



 

 

 

 

Display This Question: 

If Where are you planning to attend college/university?  = Outside of Ontario 

Or Where are you planning to attend college/university?  = In Ontario 

And Are you planning on attending college or university in Durham Region?  = No 

 

Q26 What influenced your decision to attend college or university outside of Durham Region? Select all 

that apply.  

▢ Cost  (88)  

▢ Convenient location   (89)  

▢ Independent living   (90)  

▢ Program selection  (91)  

▢ Transportation  (92)  

▢ Financial Aid  (93)  

▢ Other, please specify  (94) ________________________________________________ 
 

 

Display This Question: 

If What level of education are you currently attending?  = High school 

And Do you plan on attending college, university or completing an apprenticeship?  = Yes 

And Which post-secondary pathway are you planning on pursuing?  = Apprenticeship 

 



 

 

 

 

Q27 What trade are you interested in completing your apprenticeship in? (If you are interested in more 

than one trade, please select your top choice)  

o Automotive Service Technician (Mechanic)  (1)  

o Carpenter  (2)  

o Drywall Finisher and Plasterer  (3)  

o Electrician  (4)  

o Welder  (5)  

o Heavy Equipment Operator  (6)  

o Millwright  (7)  

o Plumber  (8)  

o Refrigeration and Air Conditioning Systems Mechanic  (9)  

o Hairstylist  (10)  

o Chef/Cook  (11)  

o Crane Operator  (12)  

o Other, please specify  (13) ________________________________________________ 
 

End of Block: High School 
 

Start of Block: Post Secondary 

Display This Question: 

If Are you currently attending school (i.e., high school, college, university, apprenticeship, etc.)?  = Yes 

And What level of education are you currently attending?  = College, University, Apprenticeship 

 



 

 

 

 

Q28 What is the highest level of education that you have completed? (i.e., have your completed your 

college/university diploma/degree?)   

o High school certificate or equivalent  (444)  

o Currently enrolled in apprenticeship   (445)  

o Apprenticeship or trades certificate or diploma   (446)  

o Currently enrolled in college   (447)  

o College, CEGEP or other non-university certificate or diploma   (448)  

o Currently enrolled in university   (449)  

o University certificate, diploma or degree  (450)  

o Some graduate or post-graduate degree  (451)  

o Graduate or post-graduate degree  (452)  

o Other, please specify  (453) ________________________________________________ 
 

Skip To: Q32 If What is the highest level of education that you have completed? (i.e., have your completed your c... 
= Apprenticeship or trades certificate or diploma 

Skip To: Q32 If What is the highest level of education that you have completed? (i.e., have your completed your c... 
= Currently enrolled in apprenticeship 

Skip To: End of Block If What is the highest level of education that you have completed? (i.e., have your completed 
your c... = High school certificate or equivalent 

Skip To: End of Block If What is the highest level of education that you have completed? (i.e., have your completed 
your c... = College, CEGEP or other non-university certificate or diploma 

Skip To: End of Block If What is the highest level of education that you have completed? (i.e., have your completed 
your c... = University certificate, diploma or degree 

Skip To: End of Block If What is the highest level of education that you have completed? (i.e., have your completed 
your c... = Graduate or post-graduate degree 

Skip To: End of Block If What is the highest level of education that you have completed? (i.e., have your completed 
your c... = Other, please specify 

 



 

 

 

 

Display This Question: 

If What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Currently enrolled in college 

Or What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Currently enrolled in university 

Or What is the highest level of education that you have completed? (i.e., have your completed your c... = Some 
graduate or post-graduate degree 

 

Q29 What college or university are you currently attending? (Please note, if you are currently in an 

apprenticeship please indicate "Apprenticeship Opportunity")   

o Durham College   (112)  

o University of Ontario Institute of Technology (UOIT)   (113)  

o Trent University Durham   (114)  

o Durham/Centennial College - Pickering   (115)  

o Apprenticeship Opportunity   (116)  

o Other, please specify  (117) ________________________________________________ 
 

Skip To: Q32 If What college or university are you currently attending? (Please note, if you are currently in an... = 
Apprenticeship Opportunity 

Skip To: Q31 If What college or university are you currently attending? (Please note, if you are currently in an... = 
Other, please specify 

 

Display This Question: 

If What college or university are you currently attending? (Please note, if you are currently in an... = Durham 
College 

Or What college or university are you currently attending? (Please note, if you are currently in an... = 
University of Ontario Institute of Technology (UOIT) 

Or What college or university are you currently attending? (Please note, if you are currently in an... = Trent 
University Durham 

Or What college or university are you currently attending? (Please note, if you are currently in an... = 
Durham/Centennial College - Pickering 

 



 

 

 

 

Q30 What influenced your decision to attend college/university in Durham Region? (Select all that 

apply)   

▢ Cost  (4)  

▢ Convenient location   (5)  

▢ Independent living   (6)  

▢ Program selection  (7)  

▢ Transportation  (8)  

▢ Financial Aid  (9)  

▢ Other, please specify  (10) ________________________________________________ 
 

 

Display This Question: 

If What college or university are you currently attending? (Please note, if you are currently in an... = Other, 
please specify 

 



 

 

 

 

Q31 What influenced your decision to attend college/university outside of Durham Region (Select all 

that apply)   

▢ Cost  (4)  

▢ Convenient location   (5)  

▢ Independent living   (6)  

▢ Program selection  (7)  

▢ Transportation  (8)  

▢ Financial Aid  (9)  

▢ Other, please specify  (10) ________________________________________________ 
 

 

Display This Question: 

If What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Currently enrolled in apprenticeship 

Or What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Apprenticeship or trades certificate or diploma 

Or What college or university are you currently attending? (Please note, if you are currently in an... = 
Apprenticeship Opportunity 

 



 

 

 

 

Q32 What trade are you completing your apprenticeship in?  

o Automotive Service Technician (Mechanic)  (4)  

o Carpenter  (5)  

o Drywall Finisher and Plasterer  (6)  

o Electrician  (7)  

o Welder  (8)  

o Heavy Equipment Operator  (9)  

o Millwright  (10)  

o Plumber  (11)  

o Refrigeration and Air Conditioning Systems Mechanic  (12)  

o Hairstylist  (13)  

o Chef/Cook  (14)  

o Crane Operator  (15)  

o Other, please specify  (16) ________________________________________________ 
 

 

Display This Question: 

If What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Currently enrolled in apprenticeship 

Or What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Apprenticeship or trades certificate or diploma 

Or What college or university are you currently attending? (Please note, if you are currently in an... = 
Apprenticeship Opportunity 

 

Q33 What company/local union are you completing your apprenticeship with? 

________________________________________________________________ 
 



 

 

 

 

 

Display This Question: 

If What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Currently enrolled in apprenticeship 

Or What is the highest level of education that you have completed? (i.e., have your completed your c... = 
Apprenticeship or trades certificate or diploma 

Or What college or university are you currently attending? (Please note, if you are currently in an... = 
Apprenticeship Opportunity 

 

Q34 Where are you completing your in-clas training? (i.e., Durham College, local union hall, private 

trainer etc.)  

________________________________________________________________ 
 

End of Block: Post Secondary 
 

Start of Block: Employment Readiness/Status 

 

Q35 Do you feel you are prepared for the workplace? Select from the following.  

o Very well prepared   (102)  

o Well prepared  (103)  

o Moderately prepared  (104)  

o Not very well prepared  (105)  

o Not at all prepared  (106)  

o Do not know   (107)  
 

 

Display This Question: 

If Do you feel you are prepared for the workplace? Select from the following.  = Moderately prepared 

Or Do you feel you are prepared for the workplace? Select from the following.  = Not very well prepared 

Or Do you feel you are prepared for the workplace? Select from the following.  = Not at all prepared 

Or Do you feel you are prepared for the workplace? Select from the following.  = Do not know 

 



 

 

 

 

Q36 Please select your primary reason for feeling less than well prepared.   

o Need more schooling  (160)  

o Need more work experience   (161)  

o Need more hands-on experience or training  (162)  

o Education system has not prepared me for work   (163)  

o Do not know what I want to do  (164)  

o Anxiety/Mental Health   (165)  

o Physical Impairment   (166)  

o Other, please specify  (167) ________________________________________________ 
 

End of Block: Employment Readiness/Status 
 

Start of Block: Employment Status 

 

Q37 What is your current employment status?  

▢ Employed full-time  (85)  

▢ Employed part-time  (86)  

▢ Self-employed  (87)  

▢ Unemployed, looking for work  (88)  

▢ Unemployed, not looking for work  (89)  

▢ Other, please specify  (90) ________________________________________________ 
 

Skip To: End of Block If What is your current employment status?  = Other, please specify 

End of Block: Employment Status 
 



 

 

 

 

Start of Block: Employed 

Display This Question: 

If What is your current employment status?  = Employed full-time 

Or What is your current employment status?  = Employed part-time 

Or What is your current employment status?  = Self-employed 

 
 

Q38 How many jobs do you currently have?  

________________________________________________________________ 
 

 

Display This Question: 

If What is your current employment status?  = Employed full-time 

Or What is your current employment status?  = Employed part-time 

Or What is your current employment status?  = Employed part-time 

 

Q39 What is your job title? (i.e., cashier, landscaper, sales associate). If you have more than one job 

please answer for your primary job (most hours worked).  

________________________________________________________________ 
 

 

Page Break  

  



 

 

 

 

Display This Question: 

If What is your current employment status?  = Employed full-time 

Or What is your current employment status?  = Employed part-time 

Or What is your current employment status?  = Self-employed 

 

Q40 What type of business are you a/an ${Q39/ChoiceTextEntryValue} in? (i.e., restaurant, grocery store 

etc.)  If you have more than one job please answer for your primary job (most hours worked).  

________________________________________________________________ 
 

 

Display This Question: 

If What is your current employment status?  = Employed full-time 

Or What is your current employment status?  = Employed part-time 

Or What is your current employment status?  = Self-employed 

 

Q41 How long have you been a/an ${Q39/ChoiceTextEntryValue}?  If you have more than one job please 

answer for your primary job (most hours worked).  

o 0 - 3 months  (1)  

o 3 - 6 months  (2)  

o 6 - 12 months  (3)  

o 1 - 2 years  (4)  

o More than 2 years  (5)  

o Other, please specify  (6) ________________________________________________ 
 

End of Block: Employed 
 

Start of Block: Unemployed/NILF 

Display This Question: 

If What is your current employment status?  = Unemployed, looking for work 

Or What is your current employment status?  = Unemployed, not looking for work 

 



 

 

 

 

Q42 Are you looking for work? 

o Yes, full time work  (1)  

o Yes, part time work  (2)  

o No, I am not looking for work  (3)  
 

 

Display This Question: 

If Are you looking for work? = Yes, full time work 

Or Are you looking for work? = Yes, part time work 

 

Q43 What type of work are you currently looking for? (i.e., cashier, retail salesperson, teacher etc.)   

________________________________________________________________ 
 

 

Display This Question: 

If Are you looking for work? = Yes, full time work 

Or Are you looking for work? = Yes, part time work 

 

Q44 What industry are you currently looking to work in? (i.e., construction, retail, education, healthcare 

etc.)    

________________________________________________________________ 
 

 

Display This Question: 

If Are you looking for work? = Yes, full time work 

Or Are you looking for work? = Yes, part time work 

 



 

 

 

 

Q45 What resources are you using to look for work? Select all that apply.    

▢ Job fairs  (1)  

▢ Friends/family  (2)  

▢ Government job bank  (3)  

▢ Online job search engine (i.e., Indeed, Monster, Workopolis etc.)   (4)  

▢ Company website(s)  (5)  

▢ Post-Secondary Career Centres  (6)  

▢ Agilec (Northern Lights Canada)   (7)  

▢ Centre d'Emploi Francophone de Durham  (8)  

▢ Durham College Community Employment Centre  (9)  

▢ Durham Region Unemployed Help Centre  (10)  

▢ John Howard Society of Durham Region Employment Services  (11)  

▢ VPI Working Solutions   (12)  

▢ YMCS Durham Employment   (13)  

▢ Other, please specify  (14) ________________________________________________ 
 

 

Display This Question: 

If Are you looking for work? = No, I am not looking for work 

 



 

 

 

 

Q46 Why are you not looking for work? Select all that apply.  

▢ Limited computer or phone access  (223)  

▢ Lack of resources (appropriate interview clothes, transportation etc.)   (224)  

▢ Limited family and friend connections   (225)  

▢ Emotional stability/Mental Health   (226)  

▢ No stable address  (227)  

▢ Caregiving responsibilities   (228)  

▢ Do not want to work   (229)  

▢ Busy with studies  (231)  

▢ Busy with volunteering  (232)  

▢ Busy with extra-curricular activities  (233)  

▢ Family does not want me to work  (234)  

▢ Do not need to work  (235)  

▢ Other, please specify  (230) ________________________________________________ 
 

End of Block: Unemployed/NILF 
 

Start of Block: Self-Employment 

 



 

 

 

 

Q47 Have you ever considered self-employment?  

o Yes  (1)  

o No  (2)  
 

 

Display This Question: 

If Have you ever considered self-employment?  = Yes 

 

Q48 Why have you considered self-employment? Select all that apply.  

▢ Family business  (1)  

▢ Independence   (2)  

▢ Flexible work hours  (3)  

▢ Potential for reduced commute/work from home  (4)  

▢ Potential for higher income   (5)  

▢ Other, please specify  (6) ________________________________________________ 
 

 

Display This Question: 

If Have you ever considered self-employment?  = Yes 

 

Q49 What industry would you like to open a business in? (i.e., web design, retail, agriculture etc.)   

________________________________________________________________ 
 

 

 



 

 

 

 

Q50 Have you heard of the following entrepreneurship programs? Select all that apply.    

▢ Summer Company Program (Business Advisory Centre Durham)   (1)  

▢ Youth Incubator Program (Spark Centre)   (2)  

▢ NEET Youth Incubator Program (Community Innovation Lab)   (3)  

▢ upNext Durham (StartUp Durham Region)   (4)  

▢ Fast Start (University of Ontario Institute of Technology)   (5)  

▢ I have not heard of any youth entrepreneurship programs  (7)  

▢ Other, please specify  (6) ________________________________________________ 
 

End of Block: Self-Employment 
 

Start of Block: Volunteerism 

 

Q51 In the past year have you volunteered with any organization/company?  

o Yes  (23)  

o No  (24)  
 

Skip To: End of Block If In the past year have you volunteered with any organization/company?  = No 

 

Display This Question: 

If In the past year have you volunteered with any organization/company?  = Yes 

 



 

 

 

 

Q52 Why did you volunteer?  Select all that apply. 

▢ Lack of other employment opportunities   (66)  

▢ To gain skills  (67)  

▢ To give back to the community   (68)  

▢ To develop professional network   (69)  

▢ Other, please specify   (70) ________________________________________________ 
 

End of Block: Volunteerism 
 

Start of Block: Skills 

 

Q53 Reflecting on your behaviour and attitude in the workplace, please answer the following questions.  

 

 

 

Q54 I am aware of my responsibilities and accept feedback constructively. 

o Always  (49)  

o Often  (50)  

o Sometimes  (51)  

o Rarely  (52)  

o Never  (53)  

o I don't know  (54)  
 

 

 



 

 

 

 

Q55 I struggle with unexpected changes at work. 

o Always  (30)  

o Often  (31)  

o Sometimes  (32)  

o Rarely  (33)  

o Never   (34)  

o I don't know   (35)  
 

 

 

Q56 I am enthusiastic about my work and welcome new opportunities   

o Always   (37)  

o Often  (38)  

o Sometimes  (39)  

o Rarely  (40)  

o Never   (41)  

o I don't know   (42)  
 

 

 



 

 

 

 

Q57 I can comfortably express myself to strangers without anxiety or aggression.   

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 

Q58 I am able to motivate myself and the people I work with.  

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 



 

 

 

 

Q59 I know how to dress appropriately for the workplace.   

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 

Q60 If I am stressed for personal reasons I discuss it in the workplace.  

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 



 

 

 

 

Q61 I am able to complete my work on time.  

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 

Q62 I am able to cooperate with my team members and successfully complete my tasks.   

o Always   (4)  

o Often  (5)  

o Sometimes  (6)  

o Rarely  (7)  

o Never   (8)  

o I don't know   (9)  
 

 

 

Q63 Do you agree with the following general statements regarding the workplace?   

 

 

 



 

 

 

 

Q64 It is important to be able to work without supervision when needed.   

o Strongly agree  (28)  

o Somewhat agree  (29)  

o Neither agree nor disagree  (30)  

o Somewhat disagree  (31)  

o Strongly disagree  (32)  

o I don't know   (33)  
 

 

 

Q65 It is important to undertake new learning and take on different roles when needed.  

o Strongly agree  (34)  

o Somewhat agree  (35)  

o Neither agree nor disagree  (36)  

o Somewhat disagree  (37)  

o Strongly disagree  (38)  

o I don't know  (39)  
 

 

 



 

 

 

 

Q66 It is important to be attentive at work and come to work prepared.  

o Strongly agree  (28)  

o Somewhat agree  (29)  

o Neither agree nor disagree  (30)  

o Somewhat disagree  (31)  

o Strongly disagree  (32)  

o I don't know  (33)  
 

 

 

Q67 It is important to try new tasks even in uncertain circumstances.  

o Strongly agree  (27)  

o Somewhat agree  (28)  

o Neither agree nor disagree  (29)  

o Somewhat disagree  (30)  

o Strongly disagree  (31)  

o I don't know   (32)  
 

 

 



 

 

 

 

Q68 It is important to seek ways to improve myself and the people I work with.  

o Strongly agree  (22)  

o Somewhat agree  (23)  

o Neither agree nor disagree  (24)  

o Somewhat disagree  (25)  

o Strongly disagree  (26)  

o I don't know   (27)  
 

 

 

Q69 It is important to be consistently clean, tidy and appropriately dressed with polite manner.    

o Strongly agree  (34)  

o Somewhat agree  (35)  

o Neither agree nor disagree  (36)  

o Somewhat disagree  (37)  

o Strongly disagree  (38)  

o I don't know  (39)  
 

 

 



 

 

 

 

Q70 It is important to maintain a high quality of assigned tasks (work) when under stress.     

o Strongly agree  (28)  

o Somewhat agree  (29)  

o Neither agree nor disagree  (30)  

o Somewhat disagree  (31)  

o Strongly disagree  (32)  

o I don't know  (33)  
 

 

 

Q71 It is important to meet deadlines regularly. 

o Strongly agree  (28)  

o Somewhat agree  (29)  

o Neither agree nor disagree  (30)  

o Somewhat disagree  (31)  

o Strongly disagree  (32)  

o I don't know  (33)  
 

 

 



 

 

 

 

Q72 It is important to understand personal and professional boundaries at the workplace.    

o Strongly agree  (28)  

o Somewhat agree  (29)  

o Neither agree nor disagree  (30)  

o Somewhat disagree  (31)  

o Strongly disagree  (32)  

o I don't know  (33)  
 

End of Block: Skills 
 

Start of Block: Support Services 

 



 

 

 

 

Q73 Do you currently use any of the following youth support services  available in Durham Region? 

Select all that apply.   

▢ Youth Justice Department (Boys and Girls Club of Durham)   (2931)  

▢ Counselling Program (Catholic Family Services of Durham)  (2932)  

▢ Community and Justice Services (John Howard Society)  (2933)  

▢ Counselling Programs (YMCA)  (2934)  

▢ Housing Help Durham (Commuting Development Council Durham  (2935)  

▢ Joanne's House  (2936)  

▢ Housing Services (John Howard Society)   (2937)  

▢ North House   (2938)  

▢ Housing First Services (The Refuge Outreach Centre)  (2939)  

▢ Agilec  (2940)  

▢ Centre d'Emploi Francophone de Durham  (2941)  

▢ Durham College Community Employment Centre   (2942)  

▢ Durham Region Unemployed Help Centre   (2943)  

▢ John Howard Society - Employment Services  (2944)  

▢ VPI Working Solutions   (2945)  

▢ YMCA Durham Employment   (2946)  

▢ Young Parent Support (Carea Community Health Centre)  (2947)  



 

 

 

 

▢ Rose of Durham   (2948)  

▢ Taking Care of Business (Girls Inc.)  (2949)  

▢ Family Support Programs (YMCA)   (2950)  

▢ Family Engagement (Grandview Kids)   (2951)  

▢ Simcoe Hall Settlement House   (2952)  

▢ The Salvation Army   (2953)  

▢ Open Doors (Boys and Girls Club of Durham)   (2954)  

▢ Colours Youth Group (Carea Community Health Centre)  (2955)  

▢ PFLAG Durham   (2956)  

▢ Other programs/services, please specify   (2957) 
________________________________________________ 

▢ Do not use these services  (2958)  

▢ Not aware of these services  (2959)  
 

 

 



 

 

 

 

Q74 Do you currently use any of the youth and recreational services available in Durham Region? Select 

all that apply.     

▢ Big Brothers and Big Sisters  (2115)  

▢ Youth Outreach Worker Program (Boys and Girls Club of Durham)   (2116)  

▢ Youth League (Carea Community Health Centre)   (2117)  

▢ Young Thunderbirds Big Drum Circle (Carea Community Health Centre)  (2118)  

▢ Firehouse Youth Centre   (2119)  

▢ Second Chance Youth Centre (The Refuge Outreach Centre)  (2120)  

▢ Youth Program (YMCA)  (2121)  

▢ Uxbridge Youth Centre  (2122)  

▢ Brock Youth Centre  (2123)  

▢ Youth Programs Managed by City/Town   (2124)  

▢ Aquatics Program (Boys and Girls Club of Durham)   (2125)  

▢ Ball at the Centre (Boys and Girls Club of Durham)  (2126)  

▢ Fitness Programs at City/Town Community Centres  (2127)  

▢ Fitness Programs at YMCA  (2128)  

▢ Library Crafts Program   (2129)  

▢ Library Computer Literacy Programs   (2130)  

▢ Library Fitness and Recreational Programs  (2131)  



 

 

 

 

▢ Library Reading Programs   (2132)  

▢ Other Programs/Services/Activities, please specify   (2133) 
________________________________________________ 

▢ Do not use these services  (2134)  

▢ Not aware of these services  (2135)  
 

 

 

Q75 What would make these programs/services more accessible to you?    

▢ Transportation   (293)  

▢ Cost  (294)  

▢ Extended Hours  (295)  

▢ Coordination Between Programs/Services  (296)  

▢ Alternative Location   (297)  

▢ Awareness of Programs/Services  (298)  

▢ Other, please specify   (299) ________________________________________________ 

▢ I do not have difficulty accessing the programs/services I want   (300)  
 

 

 



 

 

 

 

Q76 Which areas would you like to receive more support/assistance in? Select all that apply.   

▢ Arts programs/clubs  (457)  

▢ Sports/recreation programs  (458)  

▢ Computer programs   (459)  

▢ Employment services  (460)  

▢ Counselling/mental health services  (461)  

▢ LGBTQ groups/services  (462)  

▢ Mentorship programs   (463)  

▢ Financial literacy   (464)  

▢ Post-secondary preparation resources (ie., help with forms, OSAP etc.)   (465)  

▢ There are no areas I want to receive more support/assistance in  (466)  

▢ Other, please specify  (467) ________________________________________________ 
 

 

 



 

 

 

 

Q77 How do you currently find out about programs/services offered in Durham Region? Select all that 

apply.  

▢ Social media  (105)  

▢ Organization websites  (106)  

▢ School/work  (107)  

▢ Newspaper  (108)  

▢ Friends/family  (109)  

▢ I am not aware of the programs and services offered in Durham Region   (110)  

▢ Other, please specify  (111) ________________________________________________ 
 

 

 



 

 

 

 

Q78 What would be the best way to market programs/services to you? Select all that apply.  

▢ Facebook  (1)  

▢ Organization websites  (2)  

▢ School/work  (3)  

▢ Instagram  (4)  

▢ Twitter  (5)  

▢ Snapchat  (6)  

▢ LinkedIn  (7)  

▢ Newspaper  (8)  

▢ Family/friends  (9)  

▢ Other, please specify  (10) ________________________________________________ 
 

End of Block: Support Services 
 

Start of Block: Extracurricular Activities 

 

Q79 Are you engaged in extracurricular activities?  

o Yes  (23)  

o No  (24)  
 

Skip To: End of Block If Are you engaged in extracurricular activities?  = No 

 

Display This Question: 

If Are you engaged in extracurricular activities?  = Yes 

 



 

 

 

 

Q80 Which activities are you engaged in? Select all that apply.   

▢ Crafts (knitting, sewing, pottery etc.)  (102)  

▢ Creative arts (dance, music, theatre etc.)   (103)  

▢ Educational programs (debate, spelling bee, mental math etc.)  (104)  

▢ Self-defence  (105)  

▢ Sports  (106)  

▢ Other, please specify  (107) ________________________________________________ 
 

 

Display This Question: 

If Are you engaged in extracurricular activities?  = Yes 

 

Q81 How many hours a week do you spend on extracurricular activities?  

o Less than 5 hours   (70)  

o 5-10 hours  (71)  

o 10-15 hours   (72)  

o 15-20 hours   (73)  

o Other, please specify  (74) ________________________________________________ 
 

End of Block: Extracurricular Activities 
 

Start of Block: DRT 

 



 

 

 

 

Q82 If you use Durham Region Transit (DRT), where do you go using the service? Select all that apply.   

▢ School  (1)  

▢ Work   (2)  

▢ Personal  (3)  

▢ Do not use DRT  (4)  

▢ Other, please specify  (5) ________________________________________________ 
 

 

 

Q83 How often do you use Durham Region Transit (DRT)?  

o Everyday  (7)  

o 1 - 3 times per week   (1)  

o 4 -7 times per week  (2)  

o A few time a month   (3)  

o Have not used DRT in the last six months   (4)  

o Do not use DRT  (5)  

o Other, please specify  (6) ________________________________________________ 
 

 

 



 

 

 

 

Q84 How can Durham Region Transit improve service to better meet your needs? Select all that apply.   

▢ Additional bus routes  (1)  

▢ Additional bus stops  (2)  

▢ Better scheduling   (3)  

▢ More frequent buses  (4)  

▢ Better pricing  (5)  

▢ On time service  (6)  

▢ More user-friendly for riders  (7)  

▢ Improved perception of health/safety (i.e., better lighting at bus stops, bus stops in 
more populated areas)   (8)  

▢ DRT meets my needs  (9)  

▢ Other, please specify  (10) ________________________________________________ 
 

End of Block: DRT 
 

Start of Block: Future Plans 

 



 

 

 

 

Q85 What do you see yourself doing at age 25? Please select your primary goal.  

o Employed, full-time; please specify job/career  (1) 
________________________________________________ 

o Employed, part-time; please specify job/career  (2) 
________________________________________________ 

o Self-employed; please specify job/career  (3) 
________________________________________________ 

o Enrolled in education; please specify type of education (i.e., high school, apprenticeship, college, 
university, post-graduate etc.)  (4) ________________________________________________ 

o Travelling   (5)  

o Other, please specify  (6) ________________________________________________ 
 

 

 

Q86 Do you see yourself living in Durham Region at age 25?    

o Yes  (1)  

o No  (2)  

o Other, please specify  (3) ________________________________________________ 
 

Skip To: Q87 If Do you see yourself living in Durham Region at age 25?  = Yes 

Skip To: Q88 If Do you see yourself living in Durham Region at age 25?  = No 

Skip To: End of Block If Do you see yourself living in Durham Region at age 25?  = Other, please specify 

 

Display This Question: 

If Do you see yourself living in Durham Region at age 25?  = Yes 

 



 

 

 

 

Q87 Why? Select all that apply.    

▢ School  (1)  

▢ Work  (2)  

▢ Family  (3)  

▢ Other, please specify  (4) ________________________________________________ 
 

 

Display This Question: 

If Do you see yourself living in Durham Region at age 25?  = No 

 

Q88 Why? Select all that apply.   

▢ School  (1)  

▢ Work  (2)  

▢ Family  (3)  

▢ Other, please specify  (4) ________________________________________________ 
 

End of Block: Future Plans 
 

Start of Block: Draw 

 

Q89 If you would like to be entered into the prize draw for this survey, please provide your name and e-

mail below.  This information will be removed from the survey data immediately to maintain your 

anonymity. 

o Name  (1) ________________________________________________ 

o E-mail  (2) ________________________________________________ 
 

End of Block: Draw 



 

 

 

 

 

Appendix B: Postcard  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


