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History of Durham Under 30 Survey
The primary objective of the Durham Region Under 30
Survey is to gain a better understanding of education
and employment trends of youth within Durham
Region. The survey instrument focuses upon two
major areas: education and employment. Since 2010,
Durham Region has had one of the highest youth
unemployment rates in Ontario as well as Canada,
and this research has and will continue to serve as a way
to create and amend programs and services within the
community to better serve youth. This research allows
youth-serving organizations, educational institutions,
municipal governments and a variety of other
community stakeholders access to relevant information
and data to address issues such youth unemployment,
the attraction and retention of youth and the positive
promotion of youth within the community.
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Currently, the survey is in its fifth year and is being
administered through many youth-serving organizations
in Durham Region, including Employment Ontario
service providers, community-based programs, postsecondary institutions such as UOIT, Durham College
and Trent Durham and secondary school boards
including the Durham District School Board (DDSB)
and the Durham Catholic District School Board (DCDSB).
With this research the Durham Workforce Authority
has established a quality in-depth examination of youth
trends in Durham Region in order to address the issues
facing youth in Durham Region. The data will help
organizations build youth-based strategies to effectively
address the needs of this diverse population.

The survey examines basic demographic information,
education, employment, community services and
programs, transit, and volunteerism. The Durham
Region Under 30 Survey emerged as a communitybased tool to combat youth unemployment.
Community service providers and educational
institutions within the region recognize the issues
facing youth today but often, programs and services are
created without input from the end users. The Durham
Region Under 30 seeks to fill this ever-widening gap.
Through an in-depth data collection and analysis of the
employment, and often times unemployment trends of
youth, community-based service providers are able to
adjust programs and services to meet the needs of their
clients. Further, they are able to examine the current
trends to reach target markets, and ensure that youth
are receiving the supports they require as they embark
on their job search.
The education component of the survey seeks to
examine the current and future education trends
and goals for youth within Durham Region. The data
collected has allowed post-secondary institutions to
examine why youth are choosing to stay in Durham
Region for school, or look at education options in other
communities. Further, it allows for an examination of the
interests of youth in terms of their programs of choice.
This data is also highly beneficial at the secondary
school level as it can assist educators in the creation
and implementation of programs such as co-op and
Specialist High Skilled Majors as well as the facilitation
of conversations about career goals and paths.

The data from the Durham Region Under 30 Survey has
also been the reason behind three successful grants
for the Boys and Girls Club of Durham Region, the Ajax
Public Library and the Town of Ajax. The Boys and Girls
Club of Durham Region successfully received a grant to
start an entrepreneurship program, which allows youth
in the community the opportunity to gain valuable
experience and skills in entrepreneurship. Another
successful grant application was the Ajax Public Library,
which received a grant to hire additional student staff to
address the youth unemployment in Ajax. The Town of
Ajax used the data from the Durham Under 30 Survey
to begin the UpNext Ajax program, a four-week digital
skills development program that offers young adults
in Ajax the opportunity to get real work experience.
In addition to these grants, the survey data has resulted
in increased awareness of youth unemployment,
especially at a municipal level, through working
groups and local government and counsellors.
In addition to Durham Region Under 30 Survey being
a key source of data for community-based programs,
educational institutions and municipal governments,
it is most importantly an instrument which allows youth
to voice their opinion. Direct feedback from youth
allows for programs and services to be tailored to their
needs. Further, it allows for plans to be made to attract
and retain youth, which is critical given the aging
workforce in Durham Region.

The survey instrument seeks to better understand the
ridership of Durham Region youth on Durham Region
Transit. Given that for many youth transit is the primary
mode of transportation, if transit is not adequate,
reliable, effective or efficient, it can be a barrier for youth
entering the workforce and pursuing further education.
The survey instrument asks closed and open-ended
questions in regard to transit to receive a wide range
of feedback and assist in addressing transit within
the region. Anecdotally, the DWA is aware of transit
issues unique to the Municipality of Clarington, and
the Townships of Brock, Uxbridge and Scugog and this
survey has been used, and will continue to be utilized,
to assist in transit recommendations for the region.
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Methodology
The survey instrument was developed in collaboration
with University of Ontario Institute of Technology,
Social Research Centre, the Literacy Network of
Durham Region and the Durham Workforce Authority,
secondary and post-secondary education, and youth
serving organizations from across Durham Region.
The parties involved in the survey development
worked to ensure that questions were in plain
language and easy to comprehend for all skills
levels. Input for survey questions was gathered from
youth-serving organizations, educational institutions,
employers, youth and Employment Ontario service
providers, using a community approach. The survey
instrument was also tested in a variety of focus
groups to ensure uniqueness and differentiating
perspectives through the formation of the survey.
These perspectives are important when surveying
large, diverse groups of individuals.
While the Durham Under 30 Survey was available
online and routing youth through questions based on
their educational attainment could be done through
the use the Qualtrics survey instrument, in order to
have the survey available in paper format multiple
survey versions had to be created. The creation of
multiple survey versions allowed for the survey length
to remain the same, and prevented participants from
having to skip questions that were not applicable.
To this end, the Durham Workforce Authority created
three paper copies to mirror the survey routing in the
online survey, one for high school enrolled youth, one
for post-secondary and apprenticeship enrolled youth
and one for youth not currently enrolled in education
(see Appendix I).
The method of study is comprised of an anonymous
survey with both qualitative and quantitative aspects
to gain a thorough and complete depiction of Durham
Region’s under 30 population. The survey is conducted
on youth in Durham Region between the ages of 15
and 30. Answers from the survey do not contain any
identifiable markers. There is no risk or harm associated
with participating in the survey. The survey instrument
has been designed to be applicable to all youth in
Durham Region regardless of socio-economic status,
gender, sexual orientation and religious, cultural or
ethnic backgrounds.
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Collected survey results were entered into a passwordprotected survey software, Qualtrics, with the data
housed within Canada and applicable to Canadian
privacy laws. The Durham Workforce Authority conducts
significant data analysis to examine correlation between
variables, gather demographic information, examine
employment, unemployment and education trends and
produce recommendations for programs and services
in Durham Region. The Durham Workforce Authority
utilized secondary data sources such as Statistics
Canada to supplement data analysis and create
baselines. Analysis for the Durham Region Under 30
Survey is done on a yearly basis in order to ensure the
region access to timely, updated and accurate labour
market information that is not available from other
sources.
There are a variety of methods used for recruitment for
the Durham Under 30 Survey. All of the methodologies
for survey recruitment were reviewed by the Trent
Research Ethics Board, UOIT’s Research Ethics Board,
Durham College’s Research Ethics Board as well as
the ethics review committees of the Durham District
School Board and the Durham Catholic District School
Board. The survey was promoted online using Twitter
and Facebook as well as the DWA’s website. Tweets
and Facebook posts were retweeted/reposted by a
variety of municipalities, youth-serving organizations,
school boards, post-secondary institutions, employers
and Employment Ontario service providers across
Durham Region. In this instance, youth who viewed
Tweets or Facebook posts by the DWA or a community
partner were taken to the online survey to complete
it. The DWA also had surveys completed in person
by youth involved in workshops, seminars, programs
and services with community agencies. These surveys
were completed both with and without DWA staff
in attendance. In instances where DWA staff was
not in attendance, program staff received copies
of the survey and instructions for its completion
(see Appendix II). DWA staff then retrieved surveys
upon completion and data was inputted into the
secure database system. When the DWA staff was
in attendance, typically presentations related to the
Durham Region labour market were completed, lunch/
snacks were provided and surveys were completed

by participants. Completed surveys were inputted
into the secure database system. Upon successful
applications to the DDSB and the DCDSB, the Durham
Workforce Authority staff reached out to individual
schools to promote the survey and secure a time for
the survey to be completed. As was outlined in the
ethics applications, the DWA was flexible in survey
implementation based on the needs of the individual
school. Some schools opted for DWA staff to complete
the surveys with various classes without a presentation;
others requested a presentation along with survey
completion. Some schools had the DWA oversee survey
completion in the library or computer lab, and other
schools had surveys delivered with instructions and
DWA collected the surveys upon completion. Hardcopy
surveys were inputted into the secure database system
upon completion. With post-secondary institutions,

the surveys were also completed in a multitude of ways,
during in-class presentations, e-mail to students, and
with DWA promotion of the Durham Under 30 Survey
at various academic events.
The DWA provided all youth who completed the
Durham Under 30 Survey the opportunity to fill out a
ballot to win prizes. Youth who completed the survey
online were given the option to provide their name
and contact information to be entered to win. Youth
who completed the survey in person were given ballots.
All youth were informed that their contact information
would only be utilized if they were the recipient of a
prize and upon the completion of the study their contact
information would be appropriately destroyed, in
compliance with Canadian privacy laws. Prizes included
an iPad and gift certificates.

Durham Under 30 Selected Results
According to the 2016 census, there are 123,795 individuals in Durham Region between the ages of 15 and
30. The target for the Durham Under 30 Survey was 1,500 respondents, however, between January 1, 2017 and
December 31, 2017, 2,253 individuals under the under the age of 30 completed the survey. It should be noted
that while this only represents approximately two per cent of the entire population 30 and under in Durham
Region, the results presented in this report demonstrate a confidence interval (or margin of error) of 2.00 and
a confidence level of 95 per cent.
The Durham Under 30 Survey asked participants a variety of questions related to their employment status.
Table 1 outlines the responses received from the 2,253 respondents. Results indicate that more than 65 per
cent of respondents were employed while 32.9 per cent were currently unemployed.
Employment Status
Employed Full Time

3.37%

Employed Part Time

33.05%

Unemployed

59.57%

Self-Employed

2.29%

Other

1.72%
Table 1

Of those 59.57 per cent of respondents who were unemployed, just under 45 per cent were actively looking
for work, while 52 per cent were not in the labour force, as depicted in Table 2. Anecdotally while completing
the survey, survey facilitators had many conversations with youth indicating they were frustrated with the job
search process as many of them had been unemployed for a substantial amount of time or had been unable
to secure their first employment. Interestingly, further anecdotal information obtained during the recruitment
process indicated that youth, particularly those in high school also indicated that they were not looking for
work because of extracurricular activities, school and/or parents/guardians not wanting them to be employed.
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Are You Currently Looking for Work?
Yes, Full Time

10.2%

Yes, Part Time

33.58%

No

52.0%

I don’t know

3.86%

Other

0.36%
Table 2

Of those respondents who were currently seeking employment, the most common job search methods were
utilizing their networks and using online job search engines. Table 3 provides an overview of the job search
methods utilized by respondents. The “other” category included text responses or dropping resumes off in
person, LinkedIn and school job boards.
Job Search Methods
Attend Job Fairs

15.21%

Employment Ontario Service Providers

12.34%

Post-Secondary Career Centres

1.12%

Company Websites

2.02%

Government Job Banks

7.44%

Online job search engine (i.e., Monster, Workopolis, etc.)

29.45%

Talk to friends/family about job opportunities

30.74%

Other

1.68%
Table 3

Throughout a multitude of key informant interviews with employers, economic development, educators,
community service providers and Employment Ontario service providers there was extensive dialogue about
the employment readiness of youth populations. Durham Region, different from no other jurisdiction in Canada,
is home to a varying degree of opinions on the perceived employability skills and job readiness of the younger
population. At the request of local employers, the 2016 – 2017 iteration of the Durham Under 30 Survey included
a new question to youth to self-assess their employment readiness. In the 2016 – 2017 Survey, almost 75 per cent
of respondents felt they were prepared for the workplace, with the other 25 per cent of respondents indicating
they did not yet feel they were ready. Of those individuals who did not feel they were ready, most cited lack of
experience, lack of technical skills and a lack of experiential learning opportunities as to why they did not feel
they were well prepared. In this year’s survey, 55.55 per cent of respondents felt they were prepared for the
workplace, with 44.45 per cent of respondents indicating they did not feel prepared. Table 4 depicts reasons
why the 1,001 respondents who indicated they did not feel prepared for the workplace felt that was the case.
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Do You Feel You are Prepared for the Workplace?
Need more schooling

23.26%

Need more work experience

24.23%

Need more hands on experience or training

17.08%

Education system has not prepared me for work

11.58%

Do not know what I want to do

15.44%

Anxiety/mental health

8.11%

Other, please specify

0.3%
Table 4

One of the major additions to the 2017 – 2018 Under 30 Survey was enhanced more detailed questions
pertaining to self-employment. Of the respondents surveyed, 31.73% indicated they had considered selfemployment. Table 5 provides details of the reasons why youth are considering self-employment.
Why have you considered self-employment?
Family business

9.75%

Independence

28.67%

Flexible work hours

25.34%

Potential for reduced commute/work from home

12.61%

Potential for higher income

20.99%

Other, please specify

2.64%
Table 5

Respondents who answered other most frequently cited a lack of job opportunities, often times in their field
or specific passions as to their main reasons for considering self-employment. Durham’s under 30 population
indicated a moderate awareness of entrepreneurship programs that exist within the Region. While there are
opportunities for continued promotion of programs and services, 36 per cent of respondents indicated they
were familiar with one or more program.
Historically, the Durham Under 30 Survey has included a self-assessment of five of the nine essential skills.
Essential skills include the skills associated with literacy (i.e., reading, writing, document use and numeracy.
According to the Employment and Social Development Canada, essential skills provide the foundation for
learning all other skills and enable people to better prepare for, get and keep a job; to adapt and success
at work. The nine essential skills are: computer use, continuous learning, document use, numeracy, oral
communication, reading, thinking, working with others and writing. The Durham Under 30 Survey had been
proving for five of the nine essential skills: reading, writing, document use, numeracy and computer use.
Consultations with educators, employers, Employment Ontario Service Providers, local and regional economic
development and youth serving community organizations indicated a need to alter the self-assessment to focus
on employability skills. Employability skills are critical skills needed in the workplace – whether you are selfemployed or working with others. These are the soft skills individuals need to enter, stay in and progress in the
workplace. In 2016 – 2017, the Durham Workforce Authority undertook a literature review and environmental scan
to review employability skills and their definitions from across the country. The results of that endeavour lead to
the identification of nine employability skills as was defined by Futureworx and the Employability Self Assessment
Tool (ESAT). As such, the nine employability skills included in the self-assessment were teamwork, accountability,
confidence, motivation, attitude, presentation, stress management, time management and adaptability.
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Developed with the Literacy Network of Durham Region, the brief self-assessment probes youth for what skills
they feel they possess. Concrete, youth-friendly examples are provided and the questions are written in plain
language. Table 6 provides an overview of the responses from youth. In comparison with the essential skills, the
self-assessment for employability skills resulted in a high proportion of the under 30 population indicating they
possessed the skills listed. Confidence and stress management were the two skills with less than 80 per cent of
respondents indicating they possessed the skill. Given the type subjective nature of employability skills, it will be
necessary to review and enhance the self-assessment and introduce longitudinal comparisons to ensure accuracy
in responses.
Employability Skill

Percentage of Respondents

Teamwork

88.3%

Accountability

92.3%

Confidence

61.7%

Motivation

89.7%

Attitude

93.8%

Presentation

94.0%

Stress Management

75.8%

Time Management

86.7%

Adaptability

93.2%
Table 6

Recommendations
• With the introduction of the Durham Workforce
Authority’s Workforce Survey, change the
demographic profile of the survey to 25 and
under to avoid over surveying.
• Continue to work with the post-secondary
institutions to increase the respondent rate
from youth aged 18 and over and attending
post-secondary school in Durham Region.
• Attempt different marketing strategies to
reach youth who are not currently in education,
employment or training to determine basic
demographic information and identify potential
programs and services to provide assistance
as required.
• Provide results, particularly those related to
program and service needs to youth serving
community agencies to better align program
and services with perceived areas of service gaps.
• Develop more effective marketing strategies to
target youth populations and raise awareness of
the wide array of programs and services that exist
within Durham Region.
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• Provide data related to self-assessment on the
essential skills and employability to appropriate
educational institutions, Employment Ontario
Service Providers and community organizations
to ensure curriculum and programs/services are
designed to assist youth in obtaining the skills
they feel they lack.
• Update and enhance the employability selfassessment to ensure it adequately assesses
for skills youth have.
• Encourage the promotion of the skilled trades/
apprenticeship as a viable option for youth
in Durham Region.
• Continue the promotion of Durham Region
as viable option to live, work and play to the
youth population to encourage retention.

