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Introduction 
In late 2017, Infrastructure Canada initiated a national Smart Cities Challenge1 requesting that Canadian 
cities engage and collaborate with residents, businesses, academic institutions, and civic organizations 
to develop and implement innovative solutions to significant community problems and issued. These 
projects are to be guided by a smart cities approach2, and thus data and technology driven, applying a 
Smart Cities Approach to collective problem solving.  

To support the development of a proposal from the City of Oshawa, the Durham Workforce Authority 
and Ben Earle Consultant were engaged to complete a Community Needs Assessment to identify the 
most significant issues and trends currently affecting the City of Oshawa, its residents, businesses and 
institutions. A focus was placed on those issues and trends that may be best addressed through a smart 
cities approach to planning and development.  

Recognizing that significant work has been completed in recent years to assess local issues, needs, and 
trends, the needs assessment set out to evaluate existing documents and data sets relevant to the 
community in Oshawa, and consisted of, (1) a Data Trends Analysis, and (2) a Qualitative Document 
Review. 

The outcome of this project is this Community Needs Assessment Report that identifies the primary 
social and economic issues affecting the city and discusses some of the ways in which technology may 
be deployed to address these problems. This work will inform the development of Oshawa’s proposes 
Challenge Statement3. that will be the foundation of the City of Oshawa’s application in the Smart Cities 
Challenge. 

Infrastructure Canada’s Smart Cities Challenge 
The Smart Cities Challenge is a competition open to all municipalities, local or regional governments, 
and Indigenous communities (First Nations, Inuit, and Métis) across Canada4. This Challenge will 
empower communities across the country to address local issues their residents face through new 
partnerships, using a smart cities approach. 

A smart cities approach means achieving meaningful outcomes for residents through the use of data and 
connected technology.  

The competition will result in the awarding of three prizes, including:  

• One prize of up to $50 million open to all communities, regardless of population; 
• Two prizes of up to $10 million open to all communities with populations under 500,000 people;  
• One prize of up to $5 million open to all communities with populations under 30,000 people. 

In keeping with the challenges principles and guidelines, the City of Oshawa has taken a community 
driven and engaged approach to the development of its Smart Cities Challenge proposal. The process 
has included: the formation of community stakeholder committee, the completion of a community 
needs assessment process, a review of findings with the stakeholder committee, the hosting of two 
community stakeholder meetings, and the delivery of a community survey to gather broad local input. 
This report presents findings from the community needs assessment. 

                                                
1 http://www.infrastructure.gc.ca/plan/cities-villes-eng.html 
2 https://impact.canada.ca/en/challenges/smart-cities/the-challenge 
3 Per Infrastructure Canada’s Smart City Challenge guidelines, the Challenge Statement “is a single sentence that defines the outcome or 
outcomes a community aims to achieve by implementing its smart cities proposal.” 
4 https://impact.canada.ca/en/challenges/smart-cities 
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Community Needs Assessment Approach and Methodology 
The general approach to the Community Needs Assessment was premised on a grounded research 
process. This approach to research and analysis allows for findings to emerge from the data through an 
iterative process that integrates new information as it is identified and analyzed. This process is 
repeated until key themes emerge from the data sources and are repeated even as new data is 
introduced.   

Informed by the above approach, the methodology was divided into three parts (described in Figure 1), 
with each stage of the analysis informed by a set of guiding questions (Figure 2), that were developed 
with input from key project stakeholders, including the City of Oshawa, the Durham Workforce 
Authority, and the stakeholder roundtable.    

Methodology Description 

Data Trends Analysis The collection, review, and analysis of relevant social, economic, and labour market 
data pertaining to the City of Oshawa. 

Qualitative Document 
Review 

The collection, review, and analysis of recent documents and reports pertaining the 
social, economic, and labour market environment in Oshawa, with a focus on 
findings and recommendations for action. 

Development of Key 
Themes & Opportunities 
Statements 

Identification of key themes emerging from data and document analysis, and the 
development of Opportunities Statements to support the Smart Cities Challenge 
Application.  

Figure 1: Community Needs Assessment Guiding Questions 

  

Data Trends Analysis Qualitative Document Review 

Sources:  
• Primary data sets (e.g. Statistics Canada) 
• Data/trends analysis reports 

Sources: 
• Research and evaluation reports 
• Community strategic and planning documents 

Guiding Questions:  

1. What are the primary demographic, social, and 
economic trends in Oshawa? 

2. How have these trends been assessed and 
prioritized by various stakeholders in the 
community?  

3. What have some of the current responses to 
these trends been in Oshawa? 

Guiding Questions: 

1. What are the current needs and challenges 
identified by various stakeholders in the 
community? 

2. What are the current responses to these 
identified needs and challenges?  

3. What are the current goals and priorities of 
various stakeholders in the community? 

4. What are the current strategies for achieving 
identified goals and priorities? 

1. Where do local data trends overlap with identified needs, challenges, goals and priorities? 
2. Of the identified needs, challenges, goals and priorities, which lend themselves best to a smart cities 

approach? 
3. What current examples and best practices in smart city development from other jurisdictions may be 

useful? 

Figure 2: Community Needs Assessment Guiding Questions 
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Data Trends Analysis 

An iterative multi stage Data Trends Analysis was completed, assessing primary and secondary data and 
trends reports pertaining to the city of Oshawa. Sources reviewed are listed in Appendix A, and specific 
citations are provided where appropriate in the findings section of this report.  

The specific stages of the Data Trends Analysis are detailed in Figure 3.  

Stage 1 Development of a data collection and analysis matrix to help identify relevant data sources to 
be assessed.  

Stage 2 Initial review of identified data sources to identify key trends and themes.  

Stage 3 Integration and analysis of emerging data sources, identified through Stage 1 (repeated as 
required). 

Stage 4 Iterative analysis (as required) to refine data trends and themes and allow for key findings to be 
identified. 

Stage 5 Refinement and presentation of key data trends and themes.  

Figure 3: Data Trends Analysis Stages 

 
Qualitative Document Review 

Similar to the Data Trends Analysis, an iterative multi stage Qualitative Document Review was 
completed, assessing research, strategy, and planning documents and reports pertaining to the city of 
Oshawa. Sources reviewed are listed in Appendix A, and specific references are provided where 
appropriate in the findings section of this report.  

The specific stages of the Qualitative Document Review are detailed in Figure 4.  

 Stage 1 Development of a document collection and analysis matrix to help identify relevant 
documents to be assessed.  

Stage 2 Initial review of identified data sources to identify key findings and recommendations. Will 
include a methodology review to help assess the strength of reported findings.   

Stage 3 Integration and analysis of additional documents, identified through analysis in Stage 2 
(repeated as required).  

Stage 4 Analysis to merge findings and recommendations identified in Stages 2 and 3, to form a set of 
key themes.  

Stage 5 Iterative analysis (as required) to refine key themes.  

Stage 6 Presentation of key themes.  

Figure 4: Qualitative Document Review Stages 
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Development of Key Themes  

The final stage of the analysis involved the merging of outcomes from the Data Trends Analysis and the 
Qualitative Document Review, repeating the iterative process until saturation5 of information occurred 
and key themes emerged.  

In both the Data Trends Analysis and the Qualitative Document Review, a priority assessment matrix 
was applied to assess the relevance and importance of data sources and documents under review. This 
matrix is presented in Figure 5.  

Data Research Strategy/Planning 
Source/Method Method Source 
Geography Geography Geography 
Timeliness Timeliness Timeframe 
Subject Matter Subject Matter Scope/Area of Focus 
Smart Cities Smart Cities Smart Cities 

Cross referenced to identify overlap 

Figure 5: Priority Assessment and Review Matrix 

Key themes and opportunities were identified in two stages. In the first stage, the overlap between 
findings from each of the three areas of analysis (i.e. Data, Research, and Strategy/Planning) was 
assessed to determine primary and secondary themes (Figure 6). In the second stage, a smart cities lens 
was applied (Figure 6) to help narrow the themes to those that lent themselves best to a Smart Cities 
Approach or solution (see Figure 7).  

 
Stage 1 Comparison Stage 2 Comparison 

Figure 6: Data and Information Comparison Model 

                                                
5 Saturation occurs when key themes emerging from the data are repeated with no new themes being identified as new data is added to the 
analysis.  
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In the second stage, a smart cities lens was applied (Figure 7) to help narrow the themes to those that 
lent themselves best to a Smart Cities Approach or solution. 

A smart cities approach aims to achieve meaningful outcomes for residents by leveraging the fundamental 
benefits that data and connected technology have to offer: 

• Openness 
When communities make their data truly accessible, usable, and barrier-free, their decision-making 
processes become transparent, empowering citizens and strengthening the relationship between 
residents and public organizations. 

• Integration 
Data and connected technology empower communities to break down silos that exist within local 
governments and public organizations. 

• Transferability 
When tools and technological approaches are open-source, transparent, and standardized, they can be 
used by communities across the country, no matter their size or capacity. 

• Collaboration 
Connected technology enables communities to bring traditional and non-traditional partners together 
to collaborate. 

Figure 7: The Smart Cities Approach, as defined by Infrastructure Canada [REF] 

 

The overall methodology for the Community Needs Assessment is summarized in Figure 8.  

 
Figure 8: Community Needs Assessment Grounded Methodology 
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Limitations 

This study was based on existing data sets and existing reports and documents. As a result, the findings 
are limited by:  

(1) The parameters of existing data sets, including variables present and the level of geography for 
which data exists; 

(2) The parameters and timeliness of existing research reports; and, 

(3) The veracity and quality of secondary data sources.   

These limitations have primarily impacted the breadth of data available at relevant, consistent, and 
comparable geographic boundaries across the study. This has restricted detailed analysis in some areas, 
thus limiting the assessment of some trends and issues. 



Community Needs and Trends Assessment Findings 
The findings of the Community Needs Assessment process described above are presented in this section 
of the report.  

Overview 
In general, the data presents an image of a dynamic, but divided city. On one hand, Oshawa is a city in 
renaissance, experiencing significant shifts in development and growth. This has led to many positive 
economic and social trends, placing the city at the forefront of prosperity in Durham. At the same time, 
Oshawa faces complex challenges relating to a divide that has emerged as the positive outcomes of 
growth and development have not been shared across the city. The contrast created by this dynamic is, 
at times, stark and pronounced, to the point where it often appears as though there is a “tale of two 
cities” emerging from the social and economic data.  

Growth and Development 

The positive growth in Oshawa is exemplified by the growth of key industries in the local knowledge 
sector, specifically in education and health care. These developments have been accelerated by 
investment and growth at the four academic institutions that have a presence in the city, the University 
of Ontario Institute of Technology (UOIT), Durham College, Trent University Durham, and Queen’s 
University.  

The growth of UOIT, in particular, has produced a visible impact on the community, as the institution has 
established and continues to develop a downtown presence6. Further, along with Durham College, the 
institutions continue to grow and developed the shared north campus, supporting positive economic 
and social shifts in the northern parts of the city. This has significantly impacted the landscape of many 
neighbourhoods in the city, leading to business development and the revitalization of several properties.  

Significant growth in the local health care and biosciences sector has also occurred in the city. This has 
been centred around the development of Lakeridge Health, the leading hospital and health care facility 
in Durham, with an increasing capacity for research and education7.  

Along with economic development, the city has planned and experienced significant investment in new 
housing development. Since 2014, Oshawa has set new records each year for total construction value 
across the city8, signifying the rapid growth of the community’s housing and other built infrastructure. 
This growth is not all in sub-urban residential development, as there are plans for several high density 
urban residential and commercial developments at several locations across the city.   

Despite overall population growth in the city remaining relatively modest, these developments have 
provided a foundation for positive shifts in the nature of the local population. For example, much of the 
growth over the past decade has been driven by the growth in immigrant communities in the city. 
Further, this growth in the local immigrant population has been accompanied by a shift from immigrants 
who arrived in Canada more than 25 years ago, to those who have arrived in the past 15 years.  

  

                                                
6 Urban Strategies Inc.,2009, Into the Future: A framework and action plan to grow UOIT and Downtown Oshawa. 
7 Oshawa, 2017, Community Profile, p. 26. www.oshawa.ca/business-and-investment/resources/2017_Community_Profile_Complete-2.pdf 
8 City of Oshawa, 2017, Community Profile, www.oshawa.ca/business-and-investment/resources/2017_Community_Profile_Complete-2.pdf 
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Social and Economic Inequality 

At the same time that strong growth and economic development have occurred, social and economic 
inequality has created a divide among those who are benefiting from, and participating in the positive 
growth, and those who are increasingly being left behind. This is apparent in multiple economic 
indicators assessed at the city and neighbourhood levels. For example:  

• Despite increased economic opportunity and new job growth, Oshawa consistently has an 
unemployment rate that is higher than that of Durham region as a whole, and the city’s 
neighbouring municipalities.  

• The city has a median household income that is approximately $15,000 less than that of Durham 
region as a whole.  

• The low-income rate for Oshawa is 4% higher than that of Durham as a whole, and consistently 
higher than in neighbouring municipalities. Further, the rate of children under the age of 6 years 
living in low income households in 7% higher in Oshawa that in Durham as a whole.  

These negative trends hold across an assessment of multiple indicators of social, health, and economic 
well-being and generally occurs between defined geographic boundaries. That is, there is a distinct 
geographic pattern (defined by neighbourhoods) to the social and economic divide across the city. This 
analysis has been supported by the Region of Durham Health Departments Health Neighbourhoods 
Project, which has allowed for a strong division of data at the neighbourhood level across the city.  

Summary of Community Needs 
Identified needs and trends were ranked to help identify primary, secondary, and tertiary concerns that 
may be addressed using a smart cities approach. The outcome of this ranking process is presented in 
Figure 9.  

 
Figure 9: Summary of Findings 
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The hierarchy used to distinguish findings is premised on two assumptions:  

1. Prominence: The prominence of a theme, as it appears and is supported by the data and 
information reviewed. Prominence was assessed by volume (i.e. number of times the theme 
appears in the analysis), and by importance (i.e. the impact of the theme on the community).  

2. Qualification: The qualification of a theme is based on its quality as a social issue that may be 
considered under the Smart Cities Challenge guidelines from Infrastructure Canada.  

Primary Trend: Social and Economic Inequality 
Social and economic inequality has been identified as the primary challenge affecting the city. Inequality 
is an important determinant of community health and well-being, and, as is evident in this analysis, can 
have wide-reaching impacts across the city.  

Research over several decades has consistently demonstrated that, within advanced economies, income 
inequality has a greater impact on health, social, and economic well-being than absolute levels of wealth 
and poverty. In fact, across multiple indicators of well-being, there appears to be a direct correlation 
between positive social and economic outcomes and inequality9.  

These trends are evident in Oshawa. An assessment of life expectancy at birth for both males and 
females, indicates a correlation between lower median income at the neighbourhood level in Oshawa 
and lower overall life expectancy (Figure 10).  

 
Figure 10: Life Expectancy at Birth and Neighbourhood Median Income in Oshawa10 

                                                
9 Wilkinson, R. and Pickett, K, 2011, The Spirit Level: Why Equality is Better for Everyone, Penguin UK.  
10 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx. 

Highest Lowest
Median Income
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The data in Figure 10 also point to the primary parameter of inequality in the city; geography. That is, 
there is a distinct pattern in Oshawa of neighbourhood inequity, where, in general, some communities 
are doing well across multiple indicators of health and well-being, while others, in stark contrast, are 
doing poorly. 

Priority Neighbourhoods 

Prepared and released by the Durham Region Health Department the Health Neighbourhoods Project 
provides a comprehensive overview of 50 identified neighbourhoods across Durham’s eight 
municipalities11. As of December 2017, the release now includes 89 indicators12 of community health 
and well-being13. The stated goal of the project is “to support strong, safe and equitable 
neighbourhoods that improve the health and well-being of all residents” 14.  

Of the 50-identified health neighbourhoods, seven were identified as Priority Neighbourhoods15, 
including: 

Priority Health Neighbourhood  Municipality 
• Downtown Ajax Ajax 
• Downtown Whitby Whitby 
• Lakeview Oshawa 
• Gibb West Oshawa 
• Downtown Oshawa Oshawa 
• Central Park Oshawa 
• Beatrice North Oshawa 

Collectively, these seven neighbourhoods account for 15% of Durham’s total population but are 
overrepresented in key health indicator areas of concern, such as child poverty rates, low school 
readiness, poor oral and physical health, and average visits to emergency rooms16. In addition, these 
neighbourhoods have lower than average scores on key social and economic indicators, such as median 
income levels and levels of education attainment17.  

In Oshawa, the five Priority Neighbourhoods are home to 61,770 residents, representing 41% of the 
city’s population. Therefore, a significant proportion of Oshawa’s population live in communities that 
are characterized by multiple indicators of precariousness. This is in contrast to other neighbourhoods in 
the city, where the benefits of growth, opportunity, and economic development are apparent. It is this 
social and economic inequality, defined in many ways by geography across the city, that has emerged as 
the defining need and challenge for the city. It is an issue that stands on its own, while also exacerbating 
the challenges posed by other community needs and concerns. There are three reasons for this 
assessment:  

1. Overrepresentation: Oshawa is disproportionately impacted by social and economic inequality, 
and Priority Neighbourhoods, as five of the seven neighbourhoods are located in the city, and 
they account for five of the twelve overall neighbourhoods identified in the city.  

                                                
11 Region of Durham Health Department, 2016, The Health Neighbourhoods Project: Overview Report, https://www.durham.ca/en/health-and-
wellness/resources/Documents/HealthInformationServices/HealthNeighbourhoods/overview_Report.pdf 
12 To access all available Health Neighbourhoods Data, including detailed profiles on all Neighbourhoods and interactive mapping tools, see: 
https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx.  
13 Region of Durham Health Department, 2017, A Guide to Health Neighbourhoods, https://www.durham.ca/en/health-and-
wellness/resources/Documents/HealthInformationServices/HealthNeighbourhoods/guide.pdf 
14 Ibid, p.2. 
15 Region of Durham Health Department, 2015, Building on Health in Priority Neighbourhoods, https://www.durham.ca/en/health-and-
wellness/resources/Documents/HealthInformationServices/HealthNeighbourhoods/buildingOnHealth.pdf 
16 Ibid. 
17 Ibid. 
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2. Relative Impact: The overrepresentation of Priority Neighbourhoods in Oshawa has a net-
negative impact on the health and social outcomes of the city overall.  

3. Multiple and Complex Issues: Priority neighbourhoods present multiple and complex heath, 
social, and economic issues that are often in contrast to relatively positive outcomes generally 
affecting the city.  

Income and Inequality 

The primary root of the issues affecting priority neighbourhoods is economic (Figure 11).  

The average Median After-Tax Household Income for the five Priority Neighbourhoods in Oshawa is 
$44,000, which is 56% lower than the average Median After-Tax Household Income for the other seven 
neighbourhoods in the city, and 59% lower than the Median After-Tax Household Income for Durham. In 
comparison, the seven non-priority neighbourhoods in Oshawa have an average Median After-Tax 
Household Income that is only 2% lower than that of Durham. 

 
 

Median After-Tax 
Household Income (2011) 

Average Median After-
Tax Household Income 

Percent Difference to 
Durham 

 Durham $70,100 
 

 

Oshawa $56,000 -25% 

Pr
io

rit
y  

Lakeview $44,600  
 
 

$44,000 

 

Gibb West $46,600  

Downtown $32,500 -59% 
Central Park $52,700  

Beatrice North $43,600  

N
on

-P
rio

rit
y 

Grandview South $65,800  
 
 
 

$68,814 

 
Stevenson North $62,500  

Hillsdale $60,500  

Beatrice South $59,100 -2% 
Grandview North $84,000  

Oshawa Northwest $69,900  

Oshawa Northeast $79,900  

Figure 11: 2011 Median Income by Health Neighbourhood in Oshawa18 

The disparities in median income are born out in additional economic disparities in Oshawa:   

• In the five Priority Neighbourhoods, the average low-income rate is 7% higher than the overall 
rate for the City, and 12% higher than the average for the City’s seven non-Priority 
Neighbourhoods (Figure 12).  

• In the five Priority Neighbourhoods, the average rate of children living in low-income 
households is 21% higher than the average in the City’s seven non-Priority Neighbourhoods 
(Figure 13).  

 

                                                
18 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx.  
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Figure 12: Low – Income Rate by Health Neighbourhood in Oshawa19 

 
Figure 13: Children < 6 years in Low – Income Rate by Health Neighbourhood in Oshawa20 

                                                
19 Source: Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-
neighbourhoods.aspx. 
20 Source: Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-
neighbourhoods.aspx. 
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As noted with the example of life expectancy above (Figure 10), the economic inequality across 
Oshawa’s neighbourhoods has also had an impact on health and social outcomes. For example:  

• The five Priority Neighbourhoods in Oshawa have a significantly higher rate of households that 
are led by a lone female parent than the non-Priority Neighbourhoods (Figure 14).  

• The five Priority Neighbourhoods in Oshawa have a significantly higher rate of the population 
who did not complete high-school than the non-Priority Neighbourhoods (Figure 14). 

• The five Priority Neighbourhoods in Oshawa have a higher unemployment rate than the non-
Priority Neighbourhoods (Figure 14).  
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Female Lone-Parent 
Families 14% 18% 26% 23% 26% 19% 27% 13% 15% 16% 15% 10% 12% 11% 

Did not complete 
high school 9% 14% 22% 20% 23% 17% 20% 12% 12% 10% 11% 7% 7% 7% 

Unemployment 
Rate 9% 11% 14% 12% 16% 12% 14% 11% 10% 8% 8% 7% 11% 8% 

Figure 14: Demographic Indicators by Health Neighbourhood in Oshawa 21 

Red – Indicates a relative negative score at the neighbourhood level as compared the City average 
Green - Indicates a relative positive score at the neighbourhood level as compared the City average 

Response 

As these Priority Neighbourhoods have entrenched and long-standing issues and concerns, there has 
been some long-standing responses the needs and issues in these communities. This work has been 
recently reviewed and summarized in a project by the Health Department, along with an advisory group 
of community stakeholders. A report from the consulting group, Public Interest, presents an overview of 
the current activities that are underway across Durham, and in specific Priority Neighbourhoods 
(Appendix B), aimed at addressing the complex needs and issues of these communities.  

  

                                                
21 Source: Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-
neighbourhoods.aspx. 
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Secondary Trends 
The secondary trends identified are specific social and economic trends that have an impact on the 
City’s current planning and development but have been determined to be subordinate to the primary 
issue of social inequality. These trends are important to note and understand, and in many ways, 
interact with the conditions of inequality described previously.  

Population Change 

Population change as occurred in the city of Oshawa. However, unlike in other municipalities in Durham, 
this change has not been significantly driven by population growth over recent years, rather changes to 
the make-up of the community have led to shifts in the population. This being said, Oshawa remains the 
most populous municipality in the region (Figure 14) and is a primary urban centre with an increasingly 
dynamic and diverse population. Some general notes on the population in the City:    

• Over the last 25 years, the population in Oshawa has increased by 30,000 individuals (Figure 15).  
• This represents a 20-year rate of growth (1996 – 2016) of 19%. This is 50% lower than Durham’s 

overall growth rate for the same period and is significantly lower than the rate of growth in 
several surrounding municipalities (Figure 17).  

  
Figure 15: Percent Share of Regional Population by Municipality in Durham (2016)22 

 
Figure 16: Population Change in Oshawa, 1991 – 201623 

 

                                                
22 Statistics Canada. 2017. Census Profile. 2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 
2017. http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E. 
23 Ibid. 
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Figure 17: Population Growth in Durham by Municipality24 

Aging Population 

The population in Oshawa is aging (Figure 18). This is a common factor across Ontario and Canadian 
communities as the Baby Boom generation approaches retirement and demographic and lifestyle 
changes affect natural population growth.  

 
Figure 18: Population Pyramid for Oshawa, 2011 and 2016 Comparison25 

                                                
24 Sources: (1) Statistics Canada. 2012. Census Profile. 2011 Census. Statistics Canada Catalogue no. 98-316-XWE. Ottawa. Released June 27 
2012. http://www12.statcan.gc.ca/census-recensement/2011/dp-pd/prof/index.cfm?Lang=E and (2) Statistics Canada. 2017. Census Profile. 2016 
Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 2017. http://www12.statcan.gc.ca/census-
recensement/2016/dp-pd/prof/index.cfm?Lang=E. 
25 Ibid.  
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The population pyramid shown in Figure 18 demonstrates an aging population profile, with lower and 
decreasing population at younger age groups and a bulging population in the 40 to 65 years age groups. 
Further, a general comparison of pyramids from 2011 and 2016 indicates reductions in the percent of 
the population in some younger age groups (most notably 15 to 19 years) and growth in the populations 
at older age groups (most notably age 55 to 59 years and 65 to 69 years).  

The aging population will have a significant impact on the community’s social, health, and physical 
infrastructure26, and will require investment and strategy to address. Work is already underway with the 
Region of Durham preparing and releasing the Age Friendly Durham Strategy and Action Plan in April 
201727. In addition, the Region of Durham has also established the Task Force on Affordable and Seniors’ 
Housing, who have a specific mandate to examine housing needs for seniors and other vulnerable 
groups in the community. This group release a summary report with recommendations for action in 
October 201728.  

Although the impacts of an aging community are going to impact all neighbourhoods in Oshawa, there 
does appear to be a differential impact in those neighbourhoods with both a higher proportion of the 
senior residents, and those that have been identified as Priority Neighbourhoods. Figure 19 details some 
of these discrepancies in health neighbourhood indicators. For example, Priority Neighbourhoods are 
more likely than non-Priority Neighbourhoods to:  

• Have increased rates of seniors living alone; 
• Have increased rates of seniors visiting Emergency Departments due to falls, and; 
• Have increased rates of ambulance calls for seniors.  
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Population age 65 + 12% 15% 10% 14% 19% 19% 13% 15% 19% 19% 22% 8% 11% 8% 

Seniors living alone 21% 26% 25% 27% 54% 28% 33% 20% 22% 25% 28% 11% 14% 12% 

Falls ED visit rate 
65+ 

57% 56% 49% 63% 74% 61% 50% 50% 51% 68% 53% 42% 41% 65% 

Ambulance call rate 
65+ 

16% 20% 25% 22% 38% 23% 22% 17% 18% 15% 17% 14% 14% 15% 

Figure 19: Seniors Well-Being Indicators by Health Neighbourhood in Oshawa29 

Red – Indicates a relative negative score at the neighbourhood level as compared the City average 
Green - Indicates a relative positive score at the neighbourhood level as compared the City average 

 
 
 
                                                
26 Region of Durham Age Friendly Durham, Age-Friendly Durham Strategy and Action Plan, https://www.durham.ca/en/living-
here/resources/Documents/Age-FriendlyDurhamStategyandActionPlan.pdf 
27 Ibid. 
28 Region of Durham Affordable and Senior’s Housing Task Force, 2017, Task Force Recommendations Report, 
https://www.durham.ca/en/doing-business/resources/Documents/HousingDevelopment/Accessible-Task-Force-Report_FINAL.pdf  
29 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx. 
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Diversity 

Ethno-cultural diversity is both a historic and current trend affecting Oshawa. Although Oshawa’s 
population has primarily European and North American origins (Figure 20), this belies the historic 
diversity of the community. There are also some there are some notable factors that are important:  

• The North American Aboriginal (First Nations, Inuit, and Metis) population in Oshawa is larger 
than in the surrounding municipalities.  

• There are several well established ethno-cultural communities in the city, including long 
established groups from Ukraine, Poland, Portugal, and the Caribbean.  

• There is a growing population with Asian origins (including Middle Eastern, South Asian, and 
East Asian communities). 

 
Figure 20: Percent Population by Ethnic Origin (multiple responses) in Oshawa and Durham30 

Shifts in the ethnic make-up of the community have been driven by two important factors: the growth 
of the population who identify as visible minorities, and the growth of the new immigrant population in 
the City.  

Looking at Figure 21, we note the significant overall growth between 2006 and 2016 of the total 
population who identify as visible minorities (increase of 122%) in Oshawa. This growth is not driven 
solely by a single ethnic population, rather several groups show significant growth over this period, such 
as those who identify as Arab (282% growth), South Asian (216% growth), and Filipino (178% growth). In 
comparison, the population who do not identify as visible minorities in Oshawa only increased by 2.7% 
over the same period.  

                                                
30 Statistics Canada. 2017. Census Profile. 2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 
2017. http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E.  
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Figure 21: Visible Minority Population in Oshawa, 2006 – 201631 

The distribution of visible minority populations across Oshawa’s neighbourhoods is relatively even 
between Priority and Non-Priority neighbourhoods (Figure 22). This high numbers in the cities northern 
neighbourhoods may reflect diverse populations moving into new development communities from 
outside the City. 

 
Figure 22: Visible Minority Population in Oshawa by Health Neighbourhood32 

                                                
31 Statistics Canada. 2007. Oshawa, Ontario (Code3518013) (table). 2006 Community Profiles. 2006 Census. Statistics Canada Catalogue no. 92-
591-XWE. Ottawa. Released March 13, 2007. 
http://www12.statcan.ca/census-recensement/2006/dp-pd/prof/92-591/index.cfm?Lang=E; Statistics Canada. 2017. Oshawa, CY [Census 
subdivision], Ontario and Durham, RM [Census division], Ontario (table). Census Profile. 2016 Census. Statistics Canada Catalogue no. 98-316-
X2016001. Ottawa. Released November 29, 2017. 
http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E. 
32 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx. 
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The second primary shift in the population that is impacting the City’s diversity is changes to the make-
up of the immigrant population.  

In general, Oshawa’s immigrant population is older and well-established (Figure 23). However, the 
population of more recent immigrants (measure by time of arrival in Canada) is increasing significantly in 
the city, while the population of earlier arriving immigrants is decreasing (Figure 23). 

 
Figure 23: Immigrant Population in Oshawa by Time of Arrival, Total Population & Percent Change33 

In addition, between 2006 and 2016, the immigrant population in Oshawa grew at a rate that was more 
than double that of the non-immigrant population in Oshawa (Figure 24).  

 
Figure 24: Growth in Oshawa’s Non-Immigrant and Immigrant Population, 2006 - 201634 

                                                
33 Statistics Canada. 2007. 2006 Community Profiles. 2006 Census. Statistics Canada Catalogue no. 92-591-XWE. Ottawa. Released March 13 
2007. http://www12.statcan.ca/census-recensement/2006/dp-pd/prof/92-591/index.cfm?Lang=E, and (2) Statistics Canada. 2017. Census Profile. 
2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 2017. http://www12.statcan.gc.ca/census-
recensement/2016/dp-pd/prof/index.cfm?Lang=E. 
34 Ibid.  
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Transit and Transportation 

The challenge of transit and transportation may be viewed from two perspectives: 

Transportation Planning • Pertaining to the assessment, management, and future development of local transportation 
infrastructure and policy. 

• Considers population growth, employment development, and future planning. 
• Impacted by jurisdiction responsibilities and thus affected by multiple planning and policy 

parameters.   

Transportation Access • Pertaining to community and resident access to existing and future transportation networks 
and infrastructure.  

• Considers physical, social, health, economic, and geographic factors which may impact upon 
resident access to transportation options available in the city.  

From the planning perspective, the approach is multi-layered with multiple levels of government 
involved in the complex task of planning an integrated transit and transportation approach that meets 
the need of the City of Oshawa as well as its neighboring communities. This planning and policy 
approach is reflected in four key documents pertaining to Oshawa:  

• City of Oshawa Integrated Transportation Master Plan (2015)35 
• Durham Region Transit, 2018 Service Priorities (May 2017)36  
• Metrolinx, Draft 2041 Regional Transportation Plan for the GTHA (September 2017)37  
• Durham Transportation Master Plan (November 2017)38 

Given the complexities of transit planning, and the fact that they remain a multijurisdictional issue 
covered in multiple, detailed analyses, a detailed analysis of transit needs was deemed to be beyond the 
scope of this report. However, some key points on transit behaviour are pertinent and are outlined 
below.  

Looking at daily commuting patterns it is noted that nearly 58% of all daily commuters remain in the City 
when they travel to work (Figure 25). The next largest group remains in Durham, with 19% travelling to 
the west of the city (Whitby, Ajax, and Pickering) and 11% travelling to the east (Clarington).  

Peel 0.63% 

7% 
York 1.83% 
Toronto 4.72% 
Pickering 2.21% 

19% 
Ajax 3.10% 
Whitby 14.07% 
Oshawa 57.77%  
Clarington 10.86%   
North Durham 2.8%  
Northumberland 0.04%  
Peterborough 0.52%  
Kawartha Lakes 1.45%  

Figure 25: Location of Daily Commute by Percentage of Commuters from Oshawa39  

                                                
35 https://www.oshawa.ca/city-hall/resources/ES_-ITMP-March-3-2015.pdf 
36 https://www.durhamregiontransit.com/RiderInfo/Documents/DRT_2018%20Service%20Plan%202017-05-19.pdf 
37 https://www.metrolinxengage.com/sites/default/files/draft_rtp.pdf 
38 https://durhamtmp.ca 
39 The Corporation of the City of Oshawa Integrated Transportation Master Plan, 2015, https://www.oshawa.ca/city-hall/resources/ES_-ITMP-
March-3-2015.pdf, p. 8. 
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As a starting point, it is useful to note that 73% of commuters in Oshawa drive a personal car to and 
from work each day40. An additional 18% travel as passengers in a personal car each day41. Only 6% 
report using public transit to get to work each day42.  

This pattern is reflected in the neighbourhood level data. When looking at primary transit to work across 
the City’s 12 neighbourhoods, use ranges from 62% of commuters (Downtown) to 82% of commuters in 
Hillsdale, Beatrice South, and Oshawa Northeast (Figure 26).  

This data also indicates that residents in Priority Neighbourhoods are less likely to use a care to 
community and are more likely to use public transit (Figure 26). This is important in the assessment of 
transportation access.  

 
Figure 26: Percentage of Neighbourhood Residents by Mode of Transportation to Work 

Looking to transit access, the primary concerns identified across multiple community research and 
planning reports43 are:  

• Limited options for transportation beyond a car for convenient transit and transportation 
• Affordability of car alternatives – including public transit, ride sharing, and taxies 
• Frequency and timing of current public transit routes 
• Low levels of walkability in some neighbourhoods 

                                                
40 The Corporation of the City of Oshawa Integrated Transportation Master Plan, 2015, https://www.oshawa.ca/city-hall/resources/ES_-ITMP-
March-3-2015.pdf, p. 9. 
41 Ibid. 
42 Ibid. 
43 Including: Earle, B. & Alvi, S., 2011, Giving Voice to Poverty in Durham Region, Community Development Council Durham; Durham 
Workforce Authority, 2015, Social Assistance in Durham Region, Unpublished; YPCC, 2016, My Life, My Voice: The experience of young 
parents in Durham Region; Community Development Council Durham, 2017, Living Wage in Durham Region; Earle, B., 2018, Community 
Service Planning in South Oshawa, Durham Workforce Authority.  
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Housing 

Housing development in Oshawa is broadly characterized by a disparity between strong new housing 
development figures on one hand, and an increasing need for repair and investment in affordable 
housing opportunities for residents on the other.  

Indicative of the positive trend is the city achieving multiple housing development records over the past 
several years, including: 

• Seven building permit records in 2016, including achieving the highest residential construction 
value issued in the city in a single month ($126 million) and $332 million in total residential 
contraction value in the year. 

• Complimented by positive housing developments to support students and seniors and plans to 
diversify the Downtown neighbourhood with new high-density residential development.  

These positive trends bely some concerning shifts in the local housing market that have placed 
increasing pressure on existing housing stock and created barriers to entry for those at the lower end of 
the income scale.  

The vacancy rate across the City is at its lowest point since 2001 and has generally shown a downward 
trend since 1992 (Figure 27). This trend has had an impact on those with low-income securing and 
maintaining appropriate housing44. 

 
Figure 27: Vacancy Rate for Oshawa CMA, 1992 - 201645 

A similar trend is noted in seniors rental housing in Oshawa, with vacancy rates dropping significantly 
since 2010 (Figure 28).  

                                                
44 Earle, B. & Alvi, S., 2011, Giving Voice to Poverty in Durham Region, Community Development Council Durham; Durham Workforce 
Authority, 2015, Social Assistance in Durham Region, Unpublished 
45 Canadian Mortgage and Housing Corporation, 2016, Canadian Housing Observer: Rental Vacancy Rate, Canada, Provinces and Metropolitan 
Areas (1992-2016). 

1.7

0

1

2

3

4

5

6

1992 1994 1996 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016

Pe
rc

en
t H

ou
sin

g 
St

oc
k



 25 

 
Figure 28: Seniors’ Rental Housing Vacancy Rate for Oshawa CMA, 2010 - 201646 

Low vacancy rates tend to correlate to higher rental costs47, making housing affordability a concern for 
those segments of the population with lower incomes. In Oshawa, we see this trend, as rental rates have 
increased for both the primary rental market (Figure 29) and seniors rental market (Figure 30) in the City 
over the same period that vacancy rates have dropped.  

 
Figure 29: Average Rental Cost of A Two-Bedroom Apartment in Oshawa CMA, 1992 - 201648 

 

                                                
46 Canadian Mortgage and Housing Corporation, 2016, Canadian Housing Observer: Seniors’ Rental Housing, Canada, Provinces and 
Metropolitan Areas (1992-2016). 
47 Canadian Mortgage and Housing Corporation, 2017, Rental Market Reports – Canada and Provincial Highlights, https://www.cmhc-
schl.gc.ca/en/hoficlincl/observer/observer_212.cfm 
48 Canadian Mortgage and Housing Corporation, 2016, Canadian Housing Observer: Rental Vacancy Rate, Canada, Provinces and Metropolitan 
Areas (1992-2016). 
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Figure 30: Seniors’ Rental Housing Average Rent for Oshawa CMA, 2010 - 201649 

These trends have impacted the percent of income that Oshawa residents are paying for housing, with 
28% of the population who pay for shelter paying 30% or more of their income for shelter (Figure 31). 
This may lead to precarious housing, especially for those with unstable or low-incomes. This is 
concerning in regard to the City’s Priority Neighbourhoods. As Figure 31 indicates residents in these 
neighbourhoods are more likely to rent rather than own and are more likely to pay more of their income 
toward shelter. Further, the housing in these neighbourhoods is more likely to be in disrepair. 
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Moved residence in 
last year 10% 13% 12% 14% 18% 13% 18% 9% 12% 10% 11% 10% 12% 16% 

Households that 
rent 17% 30% 39% 42% 61% 25% 58% 12% 24% 23% 31% 3% 15% 4% 

Shelter costs >30% 
of income 

25% 28% 33% 32% 39% 26% 33% 19% 24% 25% 25% 21% 28% 25% 

Not Suitable 
Housing 5% 6% 9% 7% 8% 5% 9% 4% 5% 6% 4% 2% 4% 3% 

Major dwelling 
repairs needed 5% 7% 10% 8% 13% 9% 6% 7% 5% 10% 5% 2% 5% 1% 

Figure 31: Housing Indicators by Health Neighbourhood in Oshawa 50 

Red – Indicates a relative negative score at the neighbourhood level as compared the City average 
Green - Indicates a relative positive score at the neighbourhood level as compared the City average 

                                                
49 Canadian Mortgage and Housing Corporation, 2016, Canadian Housing Observer: Seniors’ Rental Housing, Canada, Provinces and 
Metropolitan Areas (1992-2016). 
50 Ibid. 
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Economic Change and Development 

The economic landscape in Oshawa has undergone significant shifts over the past decade as the City 
makes the transition from manufacturing hub to knowledge-economy centre. This shift is generally 
characterised by, (1) a reduction in the traditional manufacturing base with new investments in 
advanced manufacturing, (2) growth in knowledge-based, technology-driven sectors, and (3 ) growth in 
retail trade and service industries. The primary specified industries in Oshawa are:  

 
Figure 32: Key Industries in Oshawa by Share of the Labour Market (2016)51  

Over the past decade there has been a marked change in the size of the workforce in key industries 
(Figure 33). This shift is indicative of the movement described at the outset, where the labour market is 
moving from one anchored by manufacturing, to one driven by knowledge-based sectors. At the same 
time, the wholesale and retail trade sector has remained a consistent and significant part of the local 
economy and labour force (Figure 33).  

 
Figure 33: Change in Key Industries in Oshawa, 2001 to 200652 

                                                
51 City of Oshawa, 2017, Community Profile. 
52 Statistics Canada. 2017. Census Profile. 2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 
2017. http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E 
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Within the context of this change, the City has experienced positive economic growth for many years, 
and this is projected to continue as job growth is projected to increase by 12% by 2021, and by an 
additional 8% by 2031(Figure 34). 

 
Figure 34: Job Growth in Oshawa, 2011 to 203153 

In relation to its neighbouring municipalities, Oshawa has the highest share of local jobs in the Region 
(Figure 35). This is expected to continue through to 2031, even as other municipal economies grow.  

 
Figure 35: Share of Jobs by Durham Municipality, 2011 to 203154 

  

                                                
53 Statistics Canada. 2017. Census Profile. 2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29 
2017. http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E 
54 Ibid. 
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Although the overall economic development picture is positive for Oshawa, recent local research 
undertaken by the Durham Workforce Authority has raised concerns regarding a potential occupational 
skills gap between the locally available workforce and the needs of current and future labour markets 
and specific employers55. This research further indicates that increasingly employers require advanced 
education credentials as a minimum requirement for employment56.   

Overall, the population in Oshawa is well educated, with 48% of the population having obtained a 
postsecondary certificate, degree, or diploma. However, there does appear to be a skills gap indicated in 
local research regarding the skilled trades, and only 15% of those with advanced education in the City 
have completed an apprenticeship or trades certificate57. 

Looking to neighbourhoods again, there is a divide in terms of general education attainment between 
Priority Neighbourhoods and Non-Priority Neighbourhoods in the City (Figure 36). This divide presents 
challenges for those who live in these communities as they attempt to participate fully in the economic 
growth and development of Oshawa.   

 
Figure 36: Proportion of the Population Who Did Not Complete High School, by neighbourhood58 

 

 

 

 

                                                
55 Durham Workforce Authority, 2017, Skills for Tomorrow Report, https://durhamworkforceauthority.ca/wp-content/uploads/2015/04/Skills-For-
Tomorrow-Report-Final.pdf 
56 Ibid, p. 23. 
57 Statistics Canada. 2017. Oshawa, CY [Census subdivision], Ontario and Durham, RM [Census division], Ontario(table). Census Profile. 
2016 Census. Statistics Canada Catalogue no. 98-316-X2016001. Ottawa. Released November 29, 2017. 
http://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E 
58 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx. 
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Looking at the unemployment rate across the City’s neighbourhoods presents a similar picture (Figure 
37). There are significantly higher rates of unemployment in Priority Neighbourhoods, indicating the 
difficulty that these communities may have in being active participants in the economy.  

 
Figure 37: Unemployment Rate, by neighbourhood59 

 
Adding to this is the local situation with youth (age 15 to 24 years) unemployment. Although cyclical, 
due to part-time and seasonal work, youth unemployment has been on ongoing concern in Oshawa for 
many years60. As noted by the Durham Workforce Authority, if measured proportionate to population, 
the youth unemployment rate should be between 10% and 12.5%. However, in Oshawa, youth 
unemployment averaged 15% from 2001 o 2012. In 2012 it jumped to over 20% and has only recently 
dropped to below 15% in 201661. Thus, in addition to a geographic divide relating to unemployment, 
local youth continue to struggle to find employment overall.   
  

                                                
59 Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-neighbourhoods.aspx. 
60 Durham Workforce Authority, 2017, Durham Under 30 Survey 2017, https://durhamworkforceauthority.ca/wp-
content/uploads/2016/02/DurhamUnder30Report.pdf  
61 Ibid, p. 7. 
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Tertiary Trends 
The tertiary trends identified are specific social and economic trends that have an impact on the City’s 
current planning and development but have been determined to be peripheral to the to the primary 
issue of social inequality. These trends are important to note, especially for the ways in which they 
interact with the primary issue of social and economic inequality. 

Health and Safety 

Health and safety is a complex and interacting set of concerns, relating to multiple community issues. In 
this study, a broad view was taken and a focus was placed on a few key data points to help develop a 
picture of health and safety in the community, including crime and general health and well-being. 

Crime 

Data on crime is often limited to data on reported incidents, which does not capture the full spectrum of 
the experience of crime that a community may face. This being said, data on reported criminal code 
violations from police services do provide a good baseline of information on the level and type of crime 
experienced by a community.  

Looking at summarized Durham Regional Police Service (DRPS) data on criminal code violations by 
service division (Figure 38), the Central East Division (covering most of Oshawa) had the highest overall 
5-year average criminal code violations between 2012 and 2016, and the second highest 5-year average 
Controlled Drugs and Substance Act violations over the same period. However, these numbers need to 
take into consideration the larger population in this Division, as it covers most of the City of Oshawa.   

DRPS Division Criminal Code Violations 
Controlled Drugs 
& Substances Act 

Violations 
Total  Against Persons Against Property Other   

East 3882 808 2644 438 214 
Central East 7794 1598 3906 2290 480 
Central West 4789 952 3192 645 343 
West 6473 1399 4225 849 536 
North 1513 325 1011 177 120 

Figure 38: Reported Violations by DRPS Division, 5-Year Average (2012-2016)62 

When looking at the change in reported Criminal Code Violations over the period of 2012 to 2016, 
Central East Division has remained very stable over time, with little to no increase or decrease in 
reported violations (Figure 39). This is reflective of the trends overall across Durham.  

 

 

 

                                                
62 Durham Regional Police Service, Annual Report 2016, https://members.drps.ca/annual_report/2016/Annual_report_2016_WEB.pdf  
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Figure 39: Annual Criminal Code Violations by DRPS Division, 2012 to 201663 

Looking at additional data on reported police calls for the southern portion64 of the City of Oshawa, 
more details emerge on the distribution and nature of crime in the City. Over the period of January 1, 
2018 to March 31, 2018, there were 911 reported incidents in this geographic area65. Of these 24% were 
calls for violent offenses, 68% were for property offenses, and 8% were quality of life calls. 

This data also appears to suggest that local Priority Neighbourhoods are more affected by crime than 
Non-Priority neighbourhoods in Oshawa. For example, when the data on incidents in the Lakeview 
neighbourhoods were pulled out of the overall data set, it showed that there were 171 police reported 
incidents over the reporting period in this community, representing 18.7% of all reported incidents. Of 
these reports, 33% were violent incidents66.  

This trend is further suggested when looking at data from the Health Neighbourhoods reports. Figure 40 
shows data on police reported domestic incidents and police reported domestic incidents with children 
present across the City’s neighbourhoods. In general, the five priority neighbourhoods in Oshawa have 
significantly higher reports that the Non-Priority Neighbourhoods, and all five have higher incidents that 
the Regional average. 

Further, a review of qualitative research on poverty in Durham67 indicates that those who live in Priority 
Communities tend to report personal experiences with crime in general, and violent crime in particular. 
These experiences are often accompanied by stress, fear, and feelings of helplessness.   

 

                                                
63 Durham Regional Police Service, Annual Report 2016, https://members.drps.ca/annual_report/2016/Annual_report_2016_WEB.pdf  
64 Using the online mapping portal on Crimereports.com, this area was defined as South of Taunton Road to Lake Ontario, West to Garrard Road, 
and East to Townline Road.  
65 Crimereports.ca, Accessed April 4, 2018. Data on this site is prepared and uploaded by local police services. Data for Durham is uploaded by 
Durham Regional Police Services.   
66 Ibid. 
67 Earle, B. and Alvi, S., 2011, Giving Voice to Poverty in the Region of Durham, Community Development Council Durham, p. 32.  
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Police reported 
domestic incidents 
/1000 population  

80 141 265 172 424 155 173 72 89 89 71 50 73 64 

Police reported 
domestic incidents 
with children 
present /1000 
population 

4 6 11 5 16 6 8 4 5 3 3 2 3 4 

Figure 40: Police Reported Domestic Incidents by Health Neighbourhood in Oshawa68 

Red – Indicates a relative negative score at the neighbourhood level as compared the City average 
Green - Indicates a relative positive score at the neighbourhood level as compared the City average 

General Health and Well-Being 

Across multiple health indicators (Figure 41) the population in the city of Oshawa maintains a similar 
level of general health as the total population across Durham. However, there is a marked discrepancy 
in the City across several indicators between Priority and Non-Priority neighbourhoods.  

For example:  

• Overall, the population in Priority neighbourhoods have a lower personal rating of their health 
and mental health. 

• Children are more vulnerable to health concerns in Priority neighbourhoods. 
• Life expectancy is, in general, lower in Priority neighbourhoods (also see Figure 10 on page 11). 
• Teen pregnancy and births to young mother are both increased in Priority neighbourhoods. 
• Obesity rates are, on average, higher in Priority neighbourhoods. 
• Access to fresh fruits and vegetables in lower in Priority neighborhoods.  

These general health trends help to focus the picture of inequality affecting the City and its geographic 
nature.  

  

                                                
68 Source: Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-
neighbourhoods.aspx. 
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Children vulnerable 
in health & well-
being 

18% 20% 22% 27% 24% 25% 22% 20% 24% 24% 20% 11% 23% 14% 

Living in a child 
friendly 
neighbourhood 

79% 72% 44% 63% 63% 68% 54% 70% 68% 69% 78% 93% 77% 83% 

Self-rated health 
excellent or very 
good (> 18 years) 

60% 54% 49% 50% 37% 53% 48% 54% 59% 50% 59% 66% 55% 55% 

Self-rated mental 
health excellent or 
very good (> 18 
years) 

72% 71% 65% 70% 68% 67% 68% 68% 76% 69% 71% 70% 72% 81% 

Life expectancy 
males (years) 81 79 77 79 73 79 76 80 80 78 81 81 84 81 

Life expectancy 
females (years) 85 85 82 81 83 88 87 90 84 80 93 86 86 83 

Teen pregnancy rate 
/1000 population 26 46 66 66 111 49 41 42 29 40 38 27 32 27 

Births to young 
mother (14 – 23 
years)  

11% 20% 34% 25% 35% 23% 23% 16% 19% 16% 17% 7% 10% 6% 

Adult smoking rate 18% 23% 34% 30% 24% 32% 27% 25% 20% 25% 15% 16% 20% 16% 

Adult obesity rate 20% 23% 25% 33% 34% 20% 21% 20% 20% 28% 23% 19% 14% 22% 

5 + servings of fruit 
and vegetables per 
day 

33% 30% 24% 33% 28% 29% 26% 30% 32% 33% 33% 35% 36% 25% 

High physical 
activity rate 

55% 59% 55% 61% 59% 68% 57% 57% 57% 50% 64% 70% 61% 58% 

All injuries ED visits 
/1000 population 

98 103 123 107 138 106 98 98 99 111 96 87 86 85 

Figure 41: Health & Wellness Indicators by Health Neighbourhood in Oshawa69 
Red – Indicates a relative negative score at the neighbourhood level as compared the City average 
Green - Indicates a relative positive score at the neighbourhood level as compared the City average 

 
 
 
  

                                                
69 Source: Region of Durham Health Neighbourhood Profiles, online at https://www.durham.ca/en/health-and-wellness/health-
neighbourhoods.aspx. 
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Community Engagement, Service Planning and Access 

Several community reports highlighted general concerns around the areas of community engagement, 
service planning and service access70. These areas have also been identified as priorities in local planning 
documents71, indicating a general acknowledgement that the community needs to improve the ways in 
which we engage and support residents. Although unique, the three issues are interrelated, and 
therefore a general combined summary will be presented here.  

An overview defining each issue as it was presented in the review of local information is presented in 
Figure 42:  

Community Engagement Community engagement is a broad term and concept used to describe activities that 
bring communities together in constructive dialogue, generally with an actionable goal.  

The process is about community voice and developing an understanding of individual and 
group experience at the local level. 

Locally, there appears to be some concern regarding the level of community engagement 
that is occurring around important issues and plans in the City. This concern is multi-
dimensional. On one hand, decision makers and service providers indicate a struggle to 
connect with communities more broadly. At the same time, some segments of the 
community see barriers to their own engagement in processes that matter to them.  

Service Planning  Service planning has been discussed locally as the process of developing, planning, and 
maintaining community-based programs and services that provide support to multiple 
segments of the community. This includes health, social, employment, and administrative 
services provided by both government and local community service organizations. 

The key concerns surrounding service planning locally centre around adaptation and 
collaboration. Adaptation refers to the ability of community programs and services to 
meet the changing and dynamic needs of the communities that they serve. Collaboration 
refers to the active interconnections between service organizations with the goal of 
improved and efficient service provision.  

Service Access Service access speaks to the community’s ability to connect with and utilize the existing 
services that are available to them. There is a tendency to speak of access more often 
when talking about marginalized or vulnerable communities (e.g. low-income, seniors, 
new immigrants).  

Limitations to service access relate to several barriers, including community knowledge of 
available services, service provider knowledge of other available services, program and 
service entry requirements, and physical barriers such as transportation access or a lack 
of neighbourhood level services.   

Figure 42: Local Definitions of Community Engagement, Service Planning and Access 

  

                                                
70 Earle, B. and Alvi, S., 2011, Giving Voice to Poverty in the Region of Durham, Community Development Council Durham; Earle, B., Squire, 
S. and Cramer, M., 2011, Diverse Voices: Understanding the Experience of Immigration in Durham, Community Development Council Durham; 
Durham Workforce Authority, 2015, Social Assistance in Durham Region, Unpublished; YPCC, 2016, My Life, My Voice: The experience of 
young parents in Durham Region; Community Development Council Durham, 2017, Living Wage in Durham Region; Public Interest, 2017, 
Engaging Priority Neighbourhoods in Durham Region; Earle, B., 2018, Community Service Planning in South Oshawa, Durham Workforce 
Authority. 
71 For example: Our Future, Our Focus: Oshawa Strategic Plan 2015 – 2019, identifies deliberate community engagement as a key activity to 
undertake to support accountable leadership.  
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Conclusion and Summary of Identified Needs 
This summary report provides an overview of the pertinent data and information reviewed to help 
assess the primary needs and issues affecting the community in Oshawa.  

The general picture is that of a community divided along lines of social and economic inequality, with 
distinct neighbourhood boundaries helping to define these divisions.  

This conclusion should not bely the strength and positive growth present in the City. Positive 
developments in industry and the labour market, investments in health care and education, strong 
infrastructure, and increasing diversity all present positive foundations for the continued prosperity of 
the City. At the same time, efforts need to be undertaken to ensure that residents who face barriers 
created by economic and social hardship are not left behind as Oshawa prospers. In order to address 
this inequality, the City, and its stakeholders need to ensure that it is at the forefront of decision making 
and investment, and they must take steps to ameliorate its effects on affected residents.  

To help start this process, this report has identified the following needs that need to be fully understood 
and addressed.  

Need to understand and address the causes and impacts of neighbourhood inequality 

As a first step, there is a need to fully identify, recognize and address the impacts of neighbourhood 
inequity in the City:  

• As this report highlights, Oshawa’s five priority Neighbourhoods have fallen behind the rest of 
the city in multiple indicators of health, social well-being, and economic prosperity. This is 
manifest in inequities in income, health status, child development, employment, housing, 
safety, and service access.  

• Although economic inequality is at the heart of the concern, the real challenge is in the ways in 
which economic inequality generates inequalities in other areas. Therefore, it is important to 
understand both the root of the problem as well as its ongoing impacts so that efforts to 
ameliorate may be undertaken in the short-term while long-term solutions are developed. 

• Efforts to address inequality are not the responsibility of government alone. Local charities, 
businesses, and institutions all need to change the ways in which they think about and deliver 
services to the community to help support inclusion and reduce the barriers to social and 
economic inclusion created by this divide.  

• The underlying causes and the outcomes of inequality are complex and multifaceted. Therefore, 
they will require collective and thoughtful responses.  

Need to plan for and address the impacts of an aging population 

The aging population presents some unique challenges for the Region and the City, and will impact 
multiple areas including housing, health care, transportation, and service provision. There will also be 
impacts on the local labour force, as experienced workers retire.  
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• As noted by the Region of Durham’s Affordable and Senior’s Housing Task Force72, there is a 
growing need to address housing affordability and choice for senior’s in the Region. This is 
supported by vacancy and rental rate data that show an increasingly precarious housing market 
for seniors in the City of Oshawa.  

• In addition to housing, there is an ongoing need to plan, develop, and implement programs and 
services that meet the unique needs of an aging population. These programs and services must 
think about accessibility in the broadest sense, including physical, psychological, social, and 
cultural access. 

• The aging population has implications for local labour market planning as the population ages 
into retirement. These implications and impacts need to be more fully assessed and understood 
at the local level.   

Need to plan for and address the impacts of growing diversity 

The population in Oshawa is growing more diverse as more individuals from diverse backgrounds move 
into the community. This diversity is a strength, but steps to ensure inclusion need to be undertaken.  

• As younger immigrant communities, from more diverse backgrounds, move into the City, there 
will be a need to develop programs and services that reflect and address their needs and 
desires.  

• This includes a need to ensure cultural awareness and competency across the community 
service spectrum in the City to ensure that organizations, programs and services are accessible 
to those from diverse backgrounds.  

• There is a need to create targeted opportunities for civic engagement and participation of 
diverse communities in the City to lay the foundation for inclusion. 

Need to address the impacts of gaps in public transit access  

Public transit remains a key concern for many in the community. In particular, those who are 
marginalized and vulnerable may lack full access to a full suite of appropriate transportation options. 
This can lead to limited access to programs and services, employment opportunities, and even leisure 
activities in the City, thus limiting participation and engagement.   

• There is a need to continue to assess the City’s dynamic transportation needs, and in particular, 
the transportation needs in Priority Neighbourhoods. 

• Understanding transportation access must not be limited to current public transit and 
transportation infrastructure. An assessment of modern and technology driven transportation 
options and opportunities should be fully explored as the City works with its partners at other 
levels of government to develop modern transit and transportation infrastructure.  

Need to address concerns with housing affordability and access  

A low vacancy rate and associated high rental rates have created housing affordability and access 
concerns for many in the community. This is especially true in Oshawa’s Priority Neighbourhoods.  

                                                
72 Region of Durham Affordable and Senior’s Housing Task Force, 2017, Task Force Recommendations Report, 
https://www.durham.ca/en/doing-business/resources/Documents/HousingDevelopment/Accessible-Task-Force-Report_FINAL.pdf 
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• Oshawa needs to work with its Regional partners to support relevant recommendations from 
the Affordable and Seniors’ Housing Task Force Report73. This will include development of a 
surplus land inventory and facilitating affordable housing developments on surplus land.  

• There is a need to develop a more detailed understanding of the housing needs and experiences 
of marginalized and vulnerable communities in the City’s Priority Neighbourhoods. This will help 
to inform future plans and investments.  

• There is an opportunity to explore technology driven tools such as local rental database and 
coordinated online applications to support those who face barriers to housing access. 

Need to support continued and equitable economic growth across the city 

Oshawa’s shifting, and diverse labour market is a source of strength, and will continue to support 
prosperity across the City. However, as the data here shows, there are many who are being left behind, 
unable to access the full suite of opportunities available, and unable to benefit from the positive 
developments.  

• Efforts to understand the training needs of vulnerable populations needs to be undertaken. 
Focusing on communities in Priority Neighbourhoods, developing a deeper understanding of 
these needs may help support the development of targeted and appropriate training 
opportunities that may increase participation in the local labour market.  

• There is a need for diverse stakeholders to work collaboratively to develop economic 
development opportunities in the City’s Priority Neighbourhoods. 

• There is a need to develop a more detailed and complete understanding of the City’s changing 
labour market needs and its labour shed development to support ongoing, positive, economic 
development. 

• Investments in new technology infrastructure needs to continue and be maintained to ensure 
that new industries have access to the supports that the require to invest in Oshawa.  

Need to improve access to community services 

There is a need to assess and improve ongoing access to existing community programs and service, 
especially in Priority Neighbourhoods.  

• There is a strong community services network supporting the residents of Oshawa. 
• However, there are barriers to access that range from general knowledge of available services, 

to program requirements, and physical access via transit and transportation. A collective 
approach to understanding the barriers to accessing community services is fundamental to 
finding strategic solutions to address these barriers.  

• In addition, there is a lack of access to some important and fundamental services in some 
neighbourhoods. This may include access to healthy food sources (grocery stores) or formal 
financial institutions (see Appendix C for the example of Lakeview). 

                                                
73 Region of Durham Affordable and Senior’s Housing Task Force, 2017, Task Force Recommendations Report, 
https://www.durham.ca/en/doing-business/resources/Documents/HousingDevelopment/Accessible-Task-Force-Report_FINAL.pdf 
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Need to develop innovative and Improved modes for Community Engagement 

There is a need to find new and innovative ways to encourage and prioritize community engagement in 
the planning and development process.  

• Traditional modes of engagement are not always accessible to all members of the community, 
thus leaving significant numbers of residents out of the democratic process. This applies 
primarily to local government planning, but also applies to community service planning 
undertaken by community service organizations, businesses, and institutions.  

• There are many diverse groups in the community that have identified common concerns, needs, 
and responses. However, there is an ongoing practice of working in isolation, or in small, sector 
specific, cliques. This presents a wasted opportunity to collaborate and develop common 
solutions to common concerns.  

• This includes a lack of shared knowledge about ongoing research and planning processes that 
may be undertaken by local business, government, academic institutions, and community 
organizations.  

These identified needs are not inclusive of all issues that may be affecting the community it Oshawa. 
However, they are a strong picture of the primary concerns od residents, organizations, and institutions. 
Further research and assessment in multiple areas is recommended to help provide depth to local 
understanding of the needs of the community.   
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Appendices 
Appendix A: List of Documents Reviewed 

No. Document Title 
1 Community Lens: Population Change 1991 - 2016 
2 Community Lens: First Language at Home 
3 Oshawa Development Insider 
4 Report: 2016 Census - Age, Gender and Dwelling Type 
5 Report: Annual Subdivision/Condo Activity Report 
6 Report: 2016 Census of Agriculture 
7 Report: 2016 Census - Population and Dwelling Counts 
8 Report: 2016 Annual Building Activity 
9 Durham Region Profile: Demographic and Socio-Economic Report 

10 Profile: Demographics and Socio-Economic Data 
11 City of Oshawa Development and Servicing Status Employment Areas 
12 Facts on Food Security in Durham Region 
13 Health Neighbourhood Profiles 
14 Oshawa Community Profile 
15 Oshawa Advanced Manufacturing Profile 
16 Oshawa Energy Sector Profile 
17 Oshawa Health and Bioscience Profile 
18 Oshawa Multi-Modal Transportation and Logistics Profile 
19 Oshawa Information Technology Profile 
20 Advancing Access to Affordable Recreation in Durham 
21 Engaging Priority Neighbourhoods in Durham Region 
22 Culture Counts: Key Findings Report 
23 City of Oshawa Diversity and Inclusion Plan Development: Consolation 
24 City of Oshawa Diversity and Inclusion Plan 
25 Research Report: City of Oshawa Diversity and Inclusion Plan 
26 Durham Food System Environmental Scan 
27 Digging for a Just and Sustainable Food System 
28 Diverse Voices: Understanding the Experience of Immigration in DR 
29 2016 Business Count Highlights 
30 Durham 2017 PIT Count: Measuring the Scope of Homelessness 
31 Advanced Manufacturing in Durham Profile 
32 Agribusiness in Durham Profile 
33 Health and Bioscience in Durham Profile 
34 Construction in Durham Profile 
35 Information and Communication Technology in Durham Profile 
36 Multimodal Transportation and Logistics in Durham Profile  
37 Sustainable Energy in Durham Profile 
38 Durham Under 30 Report 2016 
39 Occupation Profile: Employment Insurance, Immigration, Border Ser. 
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40 Occupation Profile: Heavy Duty Equipment Mechanics 
41 Occupation Profile: Heavy Equipment Operators 
42 Occupation Profile: Refrigeration and Air Conditioning Mechanic 
43 Occupation Profile: Aircraft Mechanic 
44 Occupation Profile: Tool and Die Mechanic 
45 Skills for Tomorrow Report 
46 My Life My Voice: The Experience of Young Parent in Durham 
47 Building on Health in Priority Neighbourhoods 
48 The Guide to Health Neighbourhoods 
49 Overview Report: Health Neighbourhoods in Durham Region 
50 Healthy Kids Community Challenge: Community Needs Assessment 
51 Laying the Foundation: A Preliminary Baseline of Housing and Homelessness  
52 Service Competency for the LGBTQ Community: Asset Mapping 
53 Living Wage in Durham Region 
54 Social Assistance in Durham 
55 Giving Voice to Poverty in the Region of Durham 
56 Regional Planning for School Travel GTHA Report 
57 School Travel in Durham Region 
58 School Travel in GTHA 
59 Street Based Sex Workers Needs Assessment: Toronto, Barrie, Oshawa 
60 Street Talk: Listening to the Voice of Durham's Homeless Community 
61 At Home in Durham: Durham Region Housing Plan 2014 - 2016 
62 At Home in Durham: Annual Report 2015 
63 At Home in Durham: Annual Report 2016 
64 At Home in Durham: Annual Report 2017 
65 Community Services Report re Culture Counts 
66 Culture Counts: Oshawa Arts, Culture & Heritage Plan 
67 Culture Counts: Action Plan 
68 Public Report: Update re Diversity and Inclusion Plan 
69 City of Oshawa Customer Service Strategy 
70 Affordable and Seniors Housing Task Force: Recommendations 
71 Durham Region Agriculture Strategy 
72 The Right Choice for a Bright Future: DR Economic Development Plan 
73 Durham Region Official Plan Consolidation 
74 Draft 2041 Regional Transportation Plan 
75 DRT 2018 Service Priorities 
76 Rethink, Renew, Retool: DR Community Adjustment Strategy 
77 Durham Region Emergency Master Plan 
78 City of Oshawa Emergency Master Plan 
79 City of Oshawa 2013 - 2017 Accessibility Plan 
80 Places to Grow: Growth Plan for the GGH (2017) 
81 Open, Grow, Invest: Downtown Oshawa 
82 Oshawa Strategic Plan 
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83 OSP Report: Corporate Services Committee 
84 OSP Report: Community Services Committee  
85 OSP Report: Development Services Committee  
86 OSP Report: Finance Committee 
87 Oshawa Airport Business Plan 
88 Plan 20Twenty: Downtown Oshawa 
89 Oshawa Fire Master Plan 
90 Oshawa Outdoor Sports Facility Report 
91 Parks, Recreation, and Culture Strategy 
92 Parks, Recreation, and Culture Facility Needs Assessment 
93 Growing Together: DR Strategic Plan 2015 - 2019 
94 Sector Analysis and Cluster Development Strategy  
95 Transportation Master Plan Consolidation 
96 Into the Future: a framework and action plan to grow UOIT and DT Oshawa 
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Appendix B: Current Activities Underway in Priority Neighbourhoods 
Source: Public Interest, 2017, Engaging Priority Neighbourhoods in Durham Region, p. 6-9. 

Municipality Agency Neighbourhood Program 
Durham-Wide DDSB  • Make a Difference 

Advancing Access to 
Affordable 
Recreation in 
Durham (AAARD) 

 • Local Poverty Reduction Fund 
Grant 

Boys & Girls Club  • After School Programs 
• Weekend Breakfast Programs 
• Supper Club in Oshawa, Whitby 

and Ajax locations 
• Day Camps-Summer, 

March Break, Winter 
Break 

• P.A. Day programs 
• Aquatics 
• Youth Outreach Workers 
• Youth Housing Supports 
• Diversion Programs 
• Facilitate Jumpstart 

Applications in Oshawa 
City run programming  • Playgrounds, libraries 

Ontario Early Years 
Hubs in schools in 
priority neighborhoods 

  

Durham Child & Youth 
Planning 
Networks report 

  

Age-Friendly Durham – 
Ajax, Whitby & 
Pickering 

  

Financial 
Empowerment 
Durham 

  

Youth Suicide 
Prevention Report 

  

DCYPN - Durham Child 
& Youth Partnership 
Network 

  

Durham Region Police 
Service (DRPS) 
“DRAVIS” 

 • Extra police; target teams; 
situation table; foot patrol; 
mental health crisis team 

Social worker with 
DRPS 

  

Hubs  • Youth mental health, 
domestic/family violence 

Schools  • Breakfast club; community 
partners (after school 
programs/brownies, sports, 
etc.); before and after care 

Durham Living Wage   
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Project 
Point – In – Time 
Count- Feb 15-# of 
homeless and 
# of service count. 
Report in June 2017 

  

EDI data   
DARN – Durham at Risk 
Housing 
Network 

  

Grandview Children’s 
Centre 

 • Clinic based speech-language 
pathology, occupational 
therapy, physiotherapy, ABA-
based autism services, 
audiology, medical services, 
social work and therapeutic 
recreation 

• Community based therapeutic 
recreation 

• Clinical support to licensed 
child care centres for 
children with developmental 
needs 

Oshawa Durham Workforce 
Authority 

Lakeview • OTF Grant – Anti-Poverty 
initiative 

Library Outreach Lakeview community  
Family Day. Early Years Lakeview Park  
DDSB Youth Poverty 
research project with 
Brock University 

  

Healthy Kids 
Community 
Challenge 
Ajax/Oshawa 

  

Rose of Durham   
Living Room Downtown Oshawa  
Welcome Centre  • Ready Set Grow 
We are Oshawa   
CAREA (Oshawa 
Community 
Health Centre) 

  

Community gardens   
EDI Coalition  • Physician engagement 18 

month well- being 
assessment 

• Family doctors/service providers 
• Info graph 
• Parent consultation- how 

parents receive info access to 
program, interest in 
beinginvolved 

March Break Family 
Fun Day Ajax Welcome 
Centre 

  

Town of Ajax  • Complete Community Services 
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Inventory: 
• http://www.ajax.ca/en/livingin

ajax/resourc 
es/Community_and_Cultural_D
evelopme nt/Community-
Organizations- 
Directory_Revised-170222.pdf 

• Strong Neighbourhood Strategy 
link: 

• http://www.ajax.ca/en/livingin
ajax/resourc es/connecting- 
neighbours/Safety_in_Our_Co
mmunity/d ocuments/AJAX-
FINAL-STRONG- 
NEIGHBOURHOOD-STRATEGY- 
REPORT-July-2013.pdf 

• 4 free youth spaces/low-cost 
preschool- adult programs 

• Funding for programs 
• Strong neighbourhood strategy 

(SNS) 
• Resident & org funding for SNS 

initiates 
  annually 

• Neighbourhood lead planning 
committee 

- engagement team 
• Asset mapping/Ajax on the map 
• Ward meetings 

Whitby Durham Region & 
Town of Whitby 

 • Age-Friendly Community 
Program 

• Youth Strategy and a Youth 
Council 

• Seniors Strategy 
and a Seniors 
Committee of 
Council 

MAD DDSB White Oaks  
YMCA White Oaks  
Walking School Bus White Oaks  
White Oaks 
Community Room 

White Oaks • Operated in partnership with 
the Town of Whitby, Boys and 
Girls Club of Durham and 
Community Connection 

Community 
Connection 

 • Not for profit group that offers 
recreation and leisure services 
programs in schools through 
the Community Use of Schools 
policy 
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Appendix C: Lakeview Service Access Maps 
Financial deserts are present in communities that are defined as being financially-at-risk. This is characterized by a 
dearth of standard financial institutions, a marked presence of predatory lenders, and few businesses74. Research 
indicates that these conditions tend to be present in communities that are at risk (such as Durham’s priority 
neighbourhoods)75. 

Similar to financial deserts, community service deserts are defined as geographic regions that present a defined 
lack of access to community programs and services that may be generally available to a community. This may 
include community social services, government social services, health services, and employment services.  

Food deserts are defined as communities with a discernable lack of access to healthy and nutritious food. This may 
be characterized by a lack of grocery stores and food markets where fresh food may be available. This may be 
combined with the presence of increased access to fast food, convenience food, and other low-cost food options76.  

 

 
Community Social and Health Service Locations Relative to Public Transit Access in the Lakeview 

 
*Service access in Lakeview has been affected further by the recent closure of the local Region of Durham Social 
Services office in the neighbourhood. This office was a primary point of contact for income support programs and 
provided a gateway to additional social programs locally. Social Services clients must now travel north into the 
Downtown Oshawa neighbourhood to access the closets service office.  

                                                
74 Understanding Life in Financial Deserts, online at: https://www.masteryourcardusa.org/wp-content/uploads/2017/02/MSU-
Understandling-Life-in-Financial-Deserts_digital.pdf, p.1. 
75 Friedline, T. and Despard, M., 2015, Life in a banking desert. The Atlantic, 
http://www.theatlantic.com/business/archive/2016/03/banking-desert-ny-fed/473436/. March 13, 2016.  
76 http://www.ehatlas.ca/built-environments/food-deserts 
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Access to Financial Institutions Compared to Median Income in Lakeview 

 

 
Access to Food Source Locations Relative to Public Transit Access in Lakeview 


