
NOC 1228 - Employment Insurance, Immigration, Border Services and 

Revenue Officers 
 

Description of occupation 
This occupational group includes government officers who administer and enforce laws and regulations 

related to immigration, employment insurance, customs and tax revenue. They are employed by 

government agencies (Statistics Canada, 2016). 

Job title examples: 

- border services officer 

- customs inspector 

- customs officer 

- employment insurance agent 

- employment insurance benefits control officer 

- immigration agent - government services 

- immigration examining officer 

- revenue officer 

- tax collection officer 

- tax enforcement officer 

What do they do? 

Employment insurance officers perform some or all of the following duties: 

- Determine the eligibility of persons applying for employment insurance benefits 

- Ascertain the facts on such issues as reasons for loss of employment and availability for work 

- Monitor the payments of benefits throughout the duration of a claim and investigate claimants 

when there appears to be fraud or abuse. 

 Immigration officers perform some or all of the following duties: 

- Determine admissibility of persons seeking entry into Canada by examining documents and 

conducting interviews 

- Grant landed-immigrant status, admit persons or order detention or deportation 

- Locate and apprehend persons presumed to be infringing on immigration laws 

- Assist in the removal of deported people by seeking authorization from receiving countries and 

securing necessary travel documents 

- Appear as a witness in cases related to immigration appeals. 

 Border services officers and customs inspectors perform some or all of the following duties: 

- Question persons at border points to determine the admissibility of goods and assess duty 

- Inspect baggage to detect undeclared merchandise, or contraband 

- Inform manufacturers and shippers of customs and laws and procedures 

- Observe fabrication of articles affected by customs laws and conduct appraisals 



- Board carriers arriving from foreign countries to determine nature of cargo to ensure compliance 

with customs and commerce laws 

- Inspect goods imported by mail 

- May arrest and detain individuals suspected of having committed a criminal offence under the 

Customs Act or certain other designated Criminal Code offences until police intervention is possible. 

 Excise tax revenue officers perform some or all of the following duties: 

- Audit accounting records to determine income, exemptions, payable taxes, compliance with 

reporting regulations and existence of fraud 

- Examine accounting systems and internal controls of organizations 

- Provide advice on reporting and evaluation methods for goods subject to taxation 

- Prepare briefs and assist in searching and seizing records, and in preparing charges for court cases 

(Statistics Canada, 2016). 

What is a NOC code? 
The NOC system is based on categorizing occupations by their evaluated skill level and skill type. Each 

NOC code consists of four digits. The first digit denotes the occupation's skill type; the second denotes 

the occupation's skill level. Combined, these two digits define the NOC "Major Group" for all 

occupations with the same skill level and skill type. The final two digits are employed to narrow, or "drill 

down", to a specific occupational group. The third digit, combined with the "Major Group", defines the 

"Minor Group". The fourth digit identifies even further the specific occupation within the "Minor 

Group", referred to as the NOC "Unit Group". The NOC is a standard that classifies and describes 

occupations in the Canadian economy. It is the foundation for occupational statistics and labour market 

information (Ministry of Advanced Education and Skills Development, 2016). 

Training and education required 
- A bachelor's degree or college diploma is usually required 

- Several years of related administrative or regulatory experience may be required 

- Completion of specialized government training is required. 

 

There are various post-secondary programs in colleges and universities across Ontario such as political 

science, public administration, law, and many others including some business and accounting programs. 

Some occupations will have specialty training once hired (Statistics Canada, 2016). 

 
Employment insurance and immigration officers typically require a bachelor’s degree or college diploma 

in a related field such as political science or public administration. In Durham Region, the University of 

Ontario Institute of Technology offers a bachelor degree program in Political Science. 

Border services officers and customs inspectors require a valid driver’s license, completion of the 

Canadian Firearms Safety Course (CFSC) and the Canadian Restricted Firearms Safety Course (CRFSC), 

and a secondary school education in order to apply.  If you are successful in your application, you will go 

through a series of tests to further determine your suitability for the position and a specialized training 

program. It is recommended to complete a bachelor’s degree or college diploma, for example, in law or 

police foundations. In Durham Region, the University of Ontario Institute of Technology offers a 



bachelor degree program in Political Science, Criminology, Legal Studies, and Durham College offers 

Police Foundations (Government of Canada, 2016). 

Excise tax revenue officers typically have knowledge of finance and accounting principles through 

business and accounting programs and it is an advantage to obtain a Chartered Professional Accountant 

designation. In Durham Region, Durham College offers several business and accounting programs. 

These programs at Ontario colleges typically require an Ontario Secondary School Diploma (OSSD) or 

equivalent, including a grade 12 English credit. A grade 12 math credit may be required (accounting), 

though individual requirements will vary by program. Most colleges also suggest courses that may help 

students better prepare for the program, but aren’t necessary for admittance (University of Ontario 

Institute of Technology, 2016).  

There are a number of government initiatives such as coop programs to gain employment experience in 

these positions including the Federal Student Works Program. The Federal Student Work Experience 

Program (FSWEP) provides full-time students with the opportunity to explore their interests and develop 

their skills and in order to participate students must have full-time student status in their secondary or 

post-secondary program and be returning to full-time studies once the work term ends. (Government of 

Canada, 2016). 

Median and average wages and salaries in Durham Region 
The average and median wages and salaries for individuals employed in the employment insurance, 

immigration, border services and revenue officer’s occupation within Durham Region is as follows: 

Median wages and salaries – $61,880 

Average wages and salaries - $58,988 

(Sourced from Statistics Canada 2011 data, custom purchased by the Durham Workforce Authority). 

Employed by Place of Work and Place of Residence 
Place of Work (POW) – is defined as individuals employed within the Durham Region. 

Place of Residence (POR) – is defined as Individuals who reside within the Durham Region.  

The number of individuals employed within Durham Region (POW) in the employment insurance, 

immigration, border services and revenue officer’s occupation is 360. 

The number of Durham Region residents employed (POR) in the employment insurance, immigration, 

border services and revenue officer’s occupation is 545. 

(Sourced from Statistics Canada 2011 data, custom purchased by the Durham Workforce Authority). 

Employment Prospects 
This list below represents a sample of employment prospects for those seeking employment in 

employment insurance, immigration, border services and revenue officer’s occupation within Durham 

Region.  

Durham Region (Headquarters) –Whitby 



Town of Ajax –Ajax 

Oshawa Executive Airport –Oshawa 

Port Darlington CBSA Office–Clarington 

Municipal Property Assessment Corporation –Pickering 

 

 


