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Skillshed and Labourshed Defined  
 
The concept of a skillshed analysis was created by the Institute for Decision Making at the University of 
Iowa in 1998.  Their primary goal in developing this model was to respond to the needs of economic 
development groups, who were trying to form a nuanced understanding of the labour force in their 
area.  In the state of Iowa, such studies continued to be conducted by the Institute for Decision Making 
until 2001, after which point the Iowa Workforce Development assumed responsibility for completing 
labourshed assessments.  

A skillshed is defined as “the geographic area from which a region pulls its workforce and the skills, 
education, and experience that the workforce possesses.” (Iowa Workforce Development, 2010).  
Closely related to the concept of a skillshed is a labourshed, which is the “area or region from which an 
employment center draws its commuting workers.” (Colorado State University Extension & Colorado 
Department of Local Affairs, 2008). Thus, whereas a labourshed refers to the geographic area from 
which a region recruits its workers, a skillshed refers specifically to the skills, education, and experiences 
of the workers who comprise this geographic area.  Studying a workforce at the labourshed level is 
different than other assessments that focus on a specific region or community, as it involves the 
examination of a distribution of workers as they relate to a node community, regardless of any natural 
(i.e., rivers, mountains) or political (i.e., state borders, county lines) boundaries. (Iowa Workforce 
Development, n.d.).   

The general goal of a skillshed analysis is to compare the experiences and skills of an area’s labour force 
with the reported needs of area employers. (The Pathfinders, 2012). In other words, a skillshed analysis 
identifies and evaluates the supply and demand for labour with respect to the skills that are required to 
work within an occupation. (Mid Iowa Growth Partnership, 2011; Northeast Iowa Business Network, 
2012).  The main interest of these studies focuses on commuting patterns, current or desired wages, and 
skills.  The focus on skills was linked to essential skills for comparison across multiple locations using 
devices such as surveys and information collected on and around these issues. In addition to showing 
the strengths of a region, this information can be examined in order to identify “which occupations or 
industries [a] region could grow into by understanding the difference between the current skill set and 
that skill set required by emerging markets.”    Although such analyses have been called various different 
names (for example, skillshed, labourshed, labour availability, labour force, and labour market analyses), 
they are all similar in that they attempt to assess the skills and experiences of a workforce at the 
labourshed level.   

North Durham Defined  
 

The Region of Durham is situated just east of the City of Toronto in the highly developed and populated 

economic centre of Ontario that stretches from Oshawa to Niagara Falls. It is comprised of the urban 

municipalities of Pickering, Ajax, Whitby, Oshawa and Clarington as well as the rural areas of Scugog, 

Brock and Uxbridge. For the purposes of this repot North Durham has been defined as being comprised 

of the Townships of Scugog, Brock and Uxbridge.  

Table one highlights the population changes in each North Durham municipality, North Durham in it’s 

entirety and Durham Region.  
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North Durham and Durham Region Population 2006 – 2016 

 2006 2011 2016 2006 – 2011 
Actual 

Population 
Change 

2006 – 2011 
Population 
Change (%) 

Brock 11,979 11,341 11,642 -337 -2.89% 

Uxbridge 19,169 20,623 21,176 2,007 9.48% 

Scugog 21,439 21,569 21,617 178 0.82% 

North Durham 52,587 53,533 54,435 1,848 3.39% 

Durham Region 561,258 608,124 645,862 84,604 13.10% 

Table 1 

According to the 2016 Census the population of Durham Region is 645,862 which represents an 13.10% 

population change from the counts in 2006. North Durham represents approximately 8.43% of Durham 

Region’s entire population. From 2006 to 2016 North Durham’s population increased by 1,848 which 

represents a population growth of 3.39%., significantly lower than that of the municipality as a whole.  

Methodology  
 

The survey instrument was developed in collaboration with University of Ontario Institute of 

Technology, Centre for Evaluation and Survey Research, the Literacy Network of Durham Region and the 

Durham Workforce Authority. The parties involved in the survey development worked to ensure that 

questions were in plain language and easy to comprehend for all skills levels. Input for survey questions 

was gathered from municipal government, local economic development departments and committees, 

chambers of commerce and boards of trade, educational institutions, employers and Employment 

Ontario Service Providers using a community approach as these perspectives are important when 

surveying large, diverse groups of individuals. 

Templates of both a workforce and an employer skillshed survey have been prepared based on best 

practices and based on the studies reviewed. The two key components of skillshed analysis include the 

workforce survey and the employer survey. The workforce survey is used to measure the supply of 

available workers within a labourshed tapping into the skillsets, work activities, and tasks of workers. 

The employer survey is used to measure the demand for workers within a skillshed, as well as 

understanding what education, training, and skills are needed to produce consumer products. The 

complete employer survey is available in Appendix I. Workforce surveys generally collect the following 

information on individuals including, but not limited to: age, gender, educational background, areas of 

study, educational attainment, commuting times, employment status and occupational and industry 

data. The complete survey can be found in Appendix II.  

Both the employer and workforce surveys were available online and in a more traditional paper format. 

In order to have the workforce survey available in a more traditional paper format meant creating 

multiple survey versions. The creation of multiple survey versions allowed for the survey length to 

remain the same, and prevented participants from having to skip questions that were not applicable. To 

this end, the Durham Workforce Authority created three paper copies to mirror the survey routing in 
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the online survey, one for employed North Durham residents, one for unemployed North Durham 

residents and one for individuals who were not in the labour force.  

The method of study compromises of an anonymous survey with both qualitative and quantitative 

aspects to gain a thorough and complete depiction of the labour market supply and demand in North 

Durham. The survey instrument is anonymous, and all questions are voluntary. Answers from the survey 

do not contain any identifiable markers. There is no risk or harm associated with participating in the 

survey. Included in both surveys is a brief assessment of Essential Skills probes 5 of the 9 Essential Skills 

(reading, writing, document use, numeracy and computer use) which requires employers to assess 

which skills they require their employee to have and the workforce to assess their own skill level. This 

allows the Durham Workforce Authority to address skills gaps, and mismatches and dispel myths about 

the skills, or lack thereof, in North Durham. Both survey instruments were been designed to be 

applicable to all residents and employers in North Durham regardless of socio-economic status, gender, 

sexual orientation and religious, cultural or ethnic backgrounds. 

Collected surveys results were entered into a password protected database with, with the data housed 

within Canada and privy to Canadian Privacy Laws. The Durham Workforce Authority conducts 

significant data analysis to examine correlation between variables, gather demographic information, 

examine employment, unemployment and education trends and produce recommendations for 

programs and services in North Durham. The Durham Workforce Authority utilized secondary data 

sources such as Statistics Canada to supplement data analysis and create baselines. Analysis for the 

North Durham skillshed was provided timely, updated and accurate labour market information which is 

not available from other sources. 

The North Durham Skillshed was conducted using a variety of methodologies. The Survey was promoted 

online using Twitter and Facebook as well as the DWA’s website. Tweets and Facebook posts were 

retweeted/reposted by municipalities, residents, employers, chambers of commerce and boards of 

trade, and Employment Ontario Service Providers across North Durham. In this instance, residents and 

employers who viewed Tweets or Facebook posts by the DWA or a community partner were taken to 

the online survey to complete it. Both surveys were also further promoted through various marketing 

materials including flyers, news releases, municipal newsletters and e-blasts. Marketing was conducted 

by a variety of community partners as well as the DWA.  

The DWA also had surveys completed in person. To this end, employer surveys were dropped off to 

businesses in Brock, Uxbridge in Scugog with an accompanying letter (Appendix III). The letter provided 

an overview of the survey, and indicated that DWA staff would be returning to collected completed 

surveys on a specified date. Employers were also given self-addressed stamped envelops to provide 

them an opportunity to mail survey responses if it was more convenient.   

The DWA provided all residents who completed the workforce survey the opportunity to fill out a ballot 

to win prizes. Youth who completed the survey online were given the option to provide their name and 

contact information to be entered to win. Youth who completed the survey in person were given ballots. 

All youth were informed that their contact information would only be utilized if they were the recipient 

of a prize and upon the completion of the study their contact information would be appropriately 

destroyed, in compliance with Canadian Privacy Laws. Prizes included an iPad and gift certificates. 
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North Durham Skillshed Results  
 

Despite the fact that 2016 Census data is slowly being released by Statistics Canada at the time of this 

report, the only data available was total population counts, as such, this report will utilize 2011 Census 

and National Household data to supplement and create benchmarks for the data collected specific to 

Durham Region. 

The employer survey garnered responses from 152 businesses and the workforce survey resulted in 217. 

The results have been divided into employment demand and employment supply. Not all tables will 

result in the exact survey respondent total as both the employer survey and the workforce survey 

allowed questions to be skipped. Please note, for this report results have been rolled up for North 

Durham in its entirety.  

Employment Demand 
 

Business Demographics  
 

Figure 1 depicts the municipal breakdown of respondents to the employer survey. The responses are 

well distributed amongst the three municipalities. Many of the “other” respondents are from 

neighbouring villages, hamlets, largely in York Region and the City of Kawartha Lakes.  

 

 

 

 

 

 
 

 

 

 

 

 

 
Figure 1 

Location of Business

Township of Brock Township of Scugog Township of Uxbridge Other
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Over 95% of the individuals tasked with completing the business survey were owners/operators, CEOs, 

human resource or senior management. The breakdown of business by industry is depicted in both 

Figure 2 and Table 2.  

Figure 2 

The employer survey gleamed responses from all industries, thus was successful in painting a full and 

complete picture of the business climate within North Durham. Service related industries – retail, 

accommodation, food service and hospitality and professional, scientific and technical services – were 

the most common industries for respondents, this was to be expected given the industrial breakdown of 

businesses in North Durham. Service related industries are the most prevalent in North Durham as they 

are in most other jurisdictions across Durham Region and the province.  

  

Businesses By Industry

Accommodation, Food Services and Hospitality Agriculture, Fishing and Hunting

Education and Training Services Entertainment, Arts and Recreation

Finance and Insurance Government

Health Care and Social Assistance Licensed Trade

Manufacturing Not-For-Profit

Professional, Scientific and Technical Services Retail

Transportation and Warehousing Other services (except public administration)
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Industry Percentage 
of 
Businesses 

Industry Percentage 
of 
Businesses 

Accommodation, Food Services 
and Hospitality  

12.40% Licensed Trade (i.e., plumbing, 
electrical)  

5.43% 

Agriculture, Fishing and Hunting 2.33% Manufacturing 4.65% 

Education and Training Services 1.55% Not-For-Profit 0.78% 

Entertainment, Arts and 
Recreation 

0.78% Professional, Scientific and 
Technical Services 

10.85% 

Finance and Insurance 3.88% Retail 39.53% 

Government  0.78% Transportation and Warehousing 2.33% 

Healthcare and Social Assistance  8.53% Other Services (Except Public 
Administration)  

3.10% 

Table 2 

During the employer survey review with Brock, Scugog and Uxbridge there was keen interest from the 

Economic Development Advisory Committees to examine lease rates in each of the three municipalities. 

The employer survey results indicated that 67.29% of respondents leased space. Leasing prices varied 

dramatically between businesses with some businesses paying a flat monthly rate and other paying by 

square footage. Of the 129 businesses who responded to questions related to lease rates on the 

employer survey, approximately half indicated their lease was done by square foot, of those 

respondents the average price per square foot was $22.77.  

Current Employees 
 

Table 3 depicts the businesses by number of full time employees. It is important to note that 0 

employees indicate a sole proprietorship business. Overall, the 152 businesses survey employ individual 

full time. 

Businesses by Number of Full Time Employees  

0 Employees 1 – 4 Employees 5 – 9 Employees 10 – 49 Employees 50+ employees  

23 58 22 14 4 
Table 3 

Ninety-eight businesses surveyed reported having one or more full time employee(s). Despite this, most 

the businesses surveyed fall into the small to medium enterprise category (under 49 employees) which 

is reflective of Durham Region.  

Table 4 examines part time employment in North Durham. Given the seasonal work that exists within 

North Durham due to tourism it is not unusual that the 152 businesses surveyed employ more 

individuals on a part time basis. The total part time employment by businesses surveyed results in 1,027 

jobs in the area.  

Businesses by  Number of Part Time Employees  

0 Employees 1 – 4 Employees 5 – 9 Employees 10 – 49 Employees 50+ employees  

20 10 28 8 4 
Table 4 
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Many of the respondents indicated that their part time hiring was largely seasonal, with a strong 

emphasis on bringing employee back in sequential years.  

Hiring Practices  
 

Fifty-seven percent of respondents have hired within the last 12 months resulting in the hiring of 350 

individuals. Over 20% of the 73 businesses who hired within the last 12 months hired five or more 

employees. Moreover, 43% of respondents indicated they plan on hiring within the next 12 months. It is 

also interesting to note that many of the respondents indicated that their hiring was for new jobs due to 

business expansion and not due to staff turnover. 60% of businesses surveyed did not experience any 

separation (i.e., retirements, resignations, maternity leave) over the past 12 months  

Examining how employers hire new staff is essential. Often there is a disconnect between how 

employers hire, and how job seekers look for new employment opportunities. Table 5 depicts the 

primary methods of hiring undertaken by survey respondents.  

Employee Recruitment Strategies 

Attend/Host Job Fairs 2.44% 

Government Job Bank 5.37% 

Online Search Engines (i.e., Monster, 
Workopolis etc.) 

13.66% 

Other websites (i.e., Kijiji, Craigslist etc.) 13.17% 

Your business/company/organization’s website 16.59% 

Employment Ontario Service Providers 15.12% 

Social Media 1.46% 

Local Newspaper  7.80% 

Window Signage/Walk In 2.93% 

Word of Mouth/Personal Referral  9.76% 

Not Applicable  8.78% 

Other  2.93% 
Table 5 

The internet remains the most prominent tool used by employers with nearly 44% of respondents 

indicating they utilize a website. Unlike respondents in other jurisdictions in Durham Region, North 

Durham business utilize the local paper on a much more frequent basis. The high prevalence of word of 

mouth/personal referral speaks to the close-knit nature of rural communities.  

Workforce Availability  
 

There has been extensive discussion around the available workforce in North Durham, as such, there 

was emphasis in the employer survey on the challenges and opportunities related to hiring. Employers 

were asked to rank, on a scale from 1 to 7, the availability and ease they had in hiring based on skill 

level. Table 6 depicts the average score each skill level received. Please note, that on the ranking scale 1 

was poor, 4 was average and 7 was excellent. To this end, 1 would indicate it was nearly impossible to 

fill the position, 4 would indicate that filling position could be done but there would be some difficult 

either in length of time the position was required to be posted or number of candidates and 7 would 

indicate that filling a position could be done with extreme ease.  
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Availability and Ease to Fill Positions  

Position Skill Level Average Score Not Applicable Responses  

Skilled 3.5 23 

Semi-Skilled 3.9 24 

Unskilled 4 30 

Clerical 4.8 31 

Technical 3.6 41 

Management  3.9 36 
Table 6 

Respondents had the most difficultly filing skills and technical occupations, and experience the most 

ease in hiring clerical positions. Through key informant interviews and anecdotal information received, 

employers found that hiring was not always the most difficult aspect, but rather the retention of 

employees largely due to employability skills was.  

Employers were also asked what specific positions they had difficultly attracting and retaining and the 

responses were extremely varied due to the diverse nature of work conducted by respondents. Many of 

the occupations where employers experience difficultly were skilled/technical positions such as senior 

accountants, skilled trades and project managers. Qualitative data collected indicates that for many of 

these highly skilled and technical positions employers faced wage and location competition with 

employers in other jurisdictions.  

Essential Skills  
 

One of the unique features of the North Durham Skillshed is the assessment of essential skills required 

by employers and the self-assessment of skills possessed by the workforce. Essential skills include the 

skills associated with literacy (i.e., reading, writing, document use and numeracy) but goes beyond to 

include thinking skills, oral communication, computer use/digital skills, working with others and skills 

associated with continuous learning. Per Employment and Social Development Canada, essential skills 

provide the foundation for learning all other skills and enable people to better prepare for, get and keep 

a job; to adapt and success at work. The nine essential skills are: computer use, continuous learning, 

document use, numeracy, oral communication, reading, thinking, working with others and writing. The 

North Durham Skillshed probes for five of the nine essential skills: reading, writing, document use, 

numeracy and computer use. Developed with the Literacy Network of Durham Region, the brief 

assessment probes employers for what skills they require their employees to possess. Table 7 provides 

an overview of responses from employers.  

  



9 
 

Essential Skill 
Percentage of 
Respondents 

You would like your employees to scan written materials for information and/or 

overall meaning 

62.79% 

You would like your employees to read materials to understand, learn, critique or 

evaluate lengthy text 

54.26% 

You would like your employees to analyze and synthesize information from 

multiple sources or from complex and lengthy text 

34.11% 

You would like your employees to read signs, labels or lists 69.77% 

You would like your employees to understand information on graphs or charts 36.43% 

You would like your employees to enter information in forms 56.59% 

You would like your employees to create or read schematic drawings 13.95% 

You would like your employees to make calculations 69.77% 

You would like your employees to take measurements 41.86% 

You would like your employees to perform scheduling, budgeting or accounting 

activities 

44.96% 

You would like your employees to analyze data 40.31% 

You would like your employees to make estimations 38.53% 

You would like your employees to write to organize or record information 76.74% 

You would like your employees to write to inform or persuade 41.86% 

You would like your employees to write to request information or justify a request 46.51% 

Can you write an analysis or comparison 35.66% 

You would like your employees to use different forms of technology such as cash 

registers or fax machines 

74.42% 

You would like your employees to use word processing software (i.e., Microsoft 

Word) 

51.94% 

You would like your employees to send and receive emails 68.22% 

You would like your employees to create and modify spreadsheets 40.31% 

You would like your employees to navigate the Internet 66.67% 

You would like your employees to use tablets or smart  phones for things like  

texting, instant messaging, mailing, etc. 

50.39% 

Table 7 

There is vast variance of the skills required by employers, thus speaking to the diverse nature of work 

that exists within North Durham. The majority of employers however, required employees to be able to 

scan written materials for meaning, read signs, labels or lists, write to organize or record information, 

use different forms of technology and send and receive emails.  

Training 
 

Employees have often cited training and professional development opportunities as a benefit of working 

within a business/organization. As such, it was important that the North Durham Skillshed ask 

employers about their current training offerings for both new and seasoned staff. According to 

respondents, 43% of businesses surveyed were able to support ongoing training and education 

opportunities for their employees in the last year. Interesting to note from the qualitative data provided 

by employers both in the survey and in person was that training was not limited to specific positions, or 

specific skill levels. Training was offered to a wide range of positions and was largely based on 
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organizational need, employee merit and succession planning. Most employers in North Durham found 

in house training to be the most affordable and viable option. Further, it provided employers with the 

opportunity to customize training to meet internal opportunities.  

Even though nearly half of employers were able to provide training opportunities to employees, 

anecdotal information gathered as well as the quantitative data indicated that there were still many 

barriers present regarding training. Table 8 outlines the main barriers employers faced. Notably cost, 

and location of available training were prevalent issues for employers. This furthers the notion as to why 

employers, often times, were providing training internally.  

Greatest Challenges/Barriers to Providing Employees with Ongoing Training and Education 

Cost 42.64% 

Awareness of Existing Training Programs 24.03% 

Awareness of Training Support Programs 15.50% 

Relevant Training Is Not Offered Locally 26.36% 

Distance to Travel to Facility  27.91% 

Losing Trained Employees to Other 
Businesses/Companies/Organizations 

15.50% 

Loss of Productivity During Training Time 28.68% 

Other  6.20% 
Table 8 

  

Quality and Availability of Services  
 

Access to quality services is community issue as well as business issue in many jurisdictions. Access to 

programs and services related, and unrelated to employment impact the workforce and consequently, 

business. The employer survey asked employers rank, on a scale from 1 to 7, the availability and quality 

of services in North Durham. The question was divided to allow employers to rank the availability and 

quality exclusive from one another. Table 9 and Table 10 depicts the average score service received on 

availability and quality respectively. Please note, that on the ranking scale 1 was poor, 4 was average 

and 7 was excellent. To this end, 1 would indicate that a service was non-existent, and the quality of the 

service provided was poor.  A ranking of 4 would indicate that some services were available and their 

quality was average, and a score 7 would indicate there was an abundance of services offered and the 

quality was excellent.  

Availability of Services in North Durham 

Service Average Score Not Applicable Responses 

Apprenticeships 3.6 51 

Colleges 5.5 24 

Cultural Facilities 4.4 40 

Daycare Affordability  3.5 57 

Daycare Availability  3.8 54 

Electrical Power  5 18 

Housing Affordability  3 23 

Housing Availability  3.4 26 
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Medical Services 4.8 14 

Other Utilities  4.8 32 

Private Career Colleges 2.9 59 

Public Transportation 3.4 24 

Recreation 4.7 14 

Roads 4.5 13 

Secondary Schools 5.3 17 

Universities  4.9 29 
Table 9 

As Table 9 depicts, employers found the availability of affordable daycare, housing, private career 

college and public transportation to be below average. This qualitative data was further substantiated 

by qualitative and anecdotal information provide indicating that often times access to affordable 

housing and public transportation impacted hiring and the available workforce for employers.   

Quality of Services in North Durham 

Service Average Score Not Applicable Responses 

Apprenticeships 3.7 47 

Colleges 5.2 25 

Cultural Facilities 4.5 36 

Daycare Affordability  3.6 51 

Daycare Availability  3.9 52 

Electrical Power  4.8 15 

Housing Affordability  3.2 22 

Housing Availability  3.5 23 

Medical Services 4.8 16 

Other Utilities  4.6 27 

Private Career Colleges 3.4 55 

Public Transportation 3.9 24 

Recreation 4.7 17 

Roads 4.1 14 

Secondary Schools 5.2 20 

Universities  4.9 34 
Table 10 

Employers indicated that they were pleased with the quality of colleges and secondary schools and 

while they found most services provided to be of average quality there were concerns related to the 

quality of affordable hosing, affordable daycare, apprenticeships private career colleges and public 

transportation. For businesses who routinely hire tradespeople, whether apprentices or journeypersons, 

there was substantial discourse around the complexity of the system and the regulations that at times 

were prohibitive to hiring new staff. Respondents also further indicated that a lack of quality affordable 

housing was detrimental to the workforce and hiring practices in North Durham. Employers expressed 

concern for employees due to a lack of housing, and cited that this discouraged individuals from moving 

into North Durham for employment opportunities. In many cases, employers stated that employees 

were moving to neighbouring geographies namely Georgina and the City of Kawartha Lakes.  
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Operating a Business in North Durham  
 

Strengths 
 

Respondents had a plethora of accolades to discuss regarding operating a business in North Durham. 

Both qualitatively and quantitatively data was collected that indicates employers are pleased with their 

experience operating a business in Brock, Scugog or Uxbridge. The most common reasons cited for 

employer satisfaction were the close-knit business community, proximity of employees to their place of 

employment, supporting growth and development in the community, the loyalty and flexibility of the 

workforce, and the overall community atmosphere. For many employers, having staff who are 

knowledgeable about the area and its values has enabled business to grow and expand successfully. 

Employers also discussed business referrals due to the rural setting and indicated it was critical to their 

continued success.  

Challenges  
 

The employer respondents were also vocal about challenges and opportunities relating to running their 

business in North Durham. While there was less consistency relating to challenges, there were a few 

prevalent themes. Employers indicated that hiring skilled and technical staff was difficult due to the 

location and the rate of pay offered in other jurisdictions (namely the southern Durham municipalities, 

York and Toronto). Affordable housing was cited as an ongoing issue both in attracting and retaining 

staff, as was public transportation. Employers indicated that if their employees did not have access to 

reliable private transportation it had the ability to prevent an individual from finding work locally. 

Employers also cited a decreasing youth population as posing an issue for part time and seasonal 

employment as a challenge.  

Opportunities in North Durham  
 

Similarly, employers had provided an excess of information related to the opportunities they saw in 

North Durham. Many employers indicated that investing in affordable housing and encouraging 

residential development was assist in attracting and retaining a skilled workforce. Further, many 

employers indicated the positive impact this would have on business growth. Transportation – both in 

terms of public transportation and roads was also described as a method encourage growth within the 

Region. Improved public transportation would allow employees more access to employment 

opportunities. Road improvement and paving was also seen as a way to promote commercial growth. 

Business respondents indicated that programs that support and encourage commercial growth needed 

to be expanded upon. Access to broadband internet was also widely discussed by employers as an 

opportunity for expansion and growth in North Durham. Employers were also concerned with the 

attraction and retention of population in North Durham. Employers cited a need to improve access to 

community programs and services as well as expanding recreational offerings as critical to encourage 

people to live in North Durham.  
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Employment Supply  
 

217 responses  

Respondent Demographics  

 
Figure 3 depicts the location of respondents to the workforce survey. Similarly to the employer survey, 

respondents were relatively equal in their distribution between the three municipalities. Notably, there 

were more respondents from the Township of Brock and fewer from the Township of Scugog. Many of 

the “other” respondents were from locations very close in proximity to North Durham (i.e., City of 

Kawartha Lakes) thus indicating that their knowledge of the survey likely came from marketing efforts in 

community spaces.  

 

Figure 3 

Per the 2011 National Household Survey the average age of residents in North Durham was 45.2. Scugog 

had the oldest average age at 46, followed by Brock at 45.4 and Uxbridge at 44.2. The average age of 

survey respondents was 47.9 thus indicating that survey respondents represent the average age 

demographic in North Durham relatively well.  

Figure 4 provides the sex of the 217 survey respondents. Survey respondents were predominantly 

women. This is not particularly unusual given much survey literature indicates a prevalence of women 

respondents to surveys of all natures.  

Location of Respondents

Township of Brock Township of Uxbridge Township of Scugog Other
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Figure 4 

Educational Attainment  
 

Educational attainment figures in Durham Region for all eight municipalities,  are similar to those of 

Ontario. Roughly 36% of the adult population in Durham Region do not have post-secondary credentials, 

with approximately 9% that group possessing no high school diploma or equivalent. The rate of post-

secondary completion in Durham is also similar to that of the province as a whole with 64% of the adult 

population in Durham with post-secondary completion compared to 65% in Ontario. More adults in 

Durham Region pursue a college or university degree/diploma than apprenticeship or trade certificates.  

Educational attainment has increasingly been brought to the forefront of conversations related to 

labour force attachment, particularly as the credentialization phenomenon continues. Table 11 reveals 

the educational attainment of residents in North Durham.  

Highest Level of Education Attained 

 Total  Percentage of 
Population 15 
and over  

Total Population 15 and Over 43,765  

No Certificate, Diploma or Degree 7,375 16.85% 

High School Diploma or Equivalent  13,795 31.52% 

Post Secondary Certificate, Diploma or Degree 22,595 51.63% 

Apprenticeship or Trades Certificate or Diploma 3,855 8.81% 

College, CEGEP or Other Non-University Certificate or Diploma  10,210 23.33% 

University Certificate, Diploma or Degree Below Bachelor’s 
Level 

1,480 3.38% 

Sex of Respondents 

Male Female
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University Certificate, Diploma or Degree at Bachelor’s Level or 
Above 

7,050 16.11% 

Bachelor’s Degree 4,945 11.30% 

University Certificate, Diploma or Degree Above Bachelor Level  2,115 4.83% 
Table 11 
Source: Statistics Canada, National Household Survey, 2011.  

Table 12 provides the responses from survey respondents regarding their highest level of educational 

attainment. The responses provided demonstrate similarity to the data acquired by Statistics Canada in 

the 2011 National Household Survey. There is a high proportion of respondents who have completed 

post-secondary education, with a much higher concentration of those with college and university 

diplomas and degrees than those with apprenticeship.  

Highest Level of Education Attained 

No Certificate, Diploma or Degree 1.04% 

High School Diploma or Equivalent  13.02% 

Apprenticeship or Trades Certificate or Diploma 3.65% 

College, CEGEP, or Other Non-University Certificate or Diploma 30.73% 

University Certificate, Diploma or Degree 29.02% 

Graduate or Post-Secondary Degree 13.54% 

Other 3.65% 
Table 12 

Employment  
 

Labour force status, namely rates of employment and unemployment are critical when examining 

populations. Due to the size of North Durham municipalities it is not possible to obtain unemployment 

rates for the individual municipalities on a monthly basis. The Labour Force Survey produced by 

Statistics Canada on a monthly basis takes Durham Region in its entirety and divides it into two Census 

Metropolitan Areas (CMA). Oshawa CMA comprises Clarington, Oshawa and Whitby, while Pickering, 

Ajax and Uxbridge are part of Toronto CMA which also includes all of York Region and areas of Peel 

Region. Brock and Scugog are statistically too small to be included. This means that for North Durham 

municipalities individual unemployment rates can only be collected during Census/ National Household 

Survey years.  

Figure 5 depicts the unemployment rates for each of the North Durham municipalities according to the 

2011 National Household Survey. Note that each of the municipalities had a lower unemployment rate 

than that of Durham Region as a whole which saw its unemployment rate at 8.6% according to the 

National Household Survey.  
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Figure 5 
Source: Statistics Canada, National Household Survey, 2011 

While the unemployment rate is critical to understand the local labour force, it is equally important to 

examine the not in the labour force number. Not in the labour force is defined by Statistics Canada as a 

category of persons who were neither employed nor unemployed during the reference period. This 

includes people who, during the reference periods, were either unable to work or unavailable for work. 

It also includes persons who were without work and who had neither actively looked for work in the 

past four weeks nor had a job start within four weeks of the reference period. The not in the labour 

force figure for North Durham is important to examine in Durham Region when coupled with the aging 

population. Figure 6 examines the not in the labour force number for each of the three North Durham 

municipalities.  
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Figure 6 
Source: Statistics Canada, National Household Survey, 2011.  

Proportionally Brock and Scugog have a higher percentage of individuals not in the labour force than 

Durham Region. In Brock, 35.4% of the population in not in the labour force, compared with 31.9% of 

individuals in Scugog and 28.8% of residents in Uxbridge. Durham Region sees 30.8% of residents not in 

the labour force.  

Table 13 examines the current labour force status of workforce survey respondents. While the  majority 

of respondents are employed either full or part time or self-employed nearly 20% of respondents are 

currently not in the labour force.  

Current Labour Force Status 

Employed Full Time (30+ hours per week) 47.92% 

Employed Part Time (Less than 30 hours per 
week) 

9.90% 

Homemaker 5.21% 

Retired 17.19% 

Self-Employed 15.63% 

Full Time Student 1.04% 

Unemployed 3.65% 
Table 13 

Both employed and unemployed respondents were asked if they were seeking employment 

opportunities. Perhaps not surprisingly nearly 95% of those employed were seeking employment. 

Fourteen percent of employed individuals, both full and part time, indicated they were also actively 

seeking new employment opportunities. Those individuals who were looking for work, regardless of 

their current labour force status, the majority utilized online search engines and word of 

mouth/networking as their primary method of job search.  
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Seventy-eight percent of employed individuals commute to their place of employment. The length of 

time and distance North Durham residents commute varies wildly. Commuting time and distance is 

divided nearly in half with 43% of respondents indicating a commuting distance of less than 20 

kilometers, and 46% indicating a commuting distance of over 40 kilometers. This indicates a divide 

between individual who are commuting to a place of employment in North Durham versus those who 

are commuting outside the area namely to southern Durham Region, York and Toronto. Fifty-one 

percent of employed individuals who commute to work indicated that if they were offered a job in their 

field that paid a lower salary than they desired but was closer to home they would not take the job. 

Twenty-nine percent responded “I don’t know.” This represents a potentially troubling trend for 

employers who indicated that higher wages in other jurisdictions posed an issue while hiring.  

Essential Skills  
 

Similarly to the North Durham Employer Survey, the Workforce Survey also contains a self-assessment 

of essential skills possessed by the workforce. Essential skills include the skills associated with literacy 

(i.e., reading, writing, document use and numeracy) but goes beyond to include thinking skills, oral 

communication, computer use/digital skills, working with others and skills associated with continuous 

learning. Per Employment and Social Development Canada, essential skills provide the foundation for 

learning all other skills and enable people to better prepare for, get and keep a job; to adapt and success 

at work. The nine essential skills are: computer use, continuous learning, document use, numeracy, oral 

communication, reading, thinking, working with others and writing. The North Durham Workforce 

Survey probes for five of the nine essential skills: reading, writing, document use, numeracy and 

computer use. Developed with the Literacy Network of Durham Region, the brief assessment probes 

employers for what skills they require their employees to possess. Table 14 provides an overview of 

survey respondents self-assessment. 

Essential Skill 
Percentage of 
Respondents 

Can you scan written materials for information and/or overall meaning 71.35% 

Can you read materials to understand, learn, critique or evaluate lengthy text 70.83% 

Can you analyze and synthesize information from multiple sources or from 

complex and lengthy text 

62.50% 

Can you read signs, labels or lists 72.92% 

Can you understand information on graphs or charts 70.31% 

Can you enter information in forms 72.40% 

Can you create or read schematic drawings 42.19% 

Can you make calculations 68.75% 

Can you take measurements 66.15% 

Can you perform scheduling, budgeting or accounting activities 64.06% 

Can you analyze data 59.38% 

Can you make estimations 59.28% 

Can you write to organize or record information 71.35% 

Can you write to inform or persuade 68.23% 
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Can you write to request information or justify a request 70.31% 

Can you write an analysis or comparison 60.42% 

Can you use different forms of technology such as cash registers or fax 

machines 

68.23% 

Can you use word processing software (i.e., Microsoft Word) 69.79% 

Can you send and receive emails 72.40% 

Can you create and modify spreadsheets 59.90% 

Can you navigate the Internet 71.88% 

Can you use tablets or smart phones for things like texting, instant 

messaging, mailing etc. 

69.27% 

Table 14 

Survey respondents indicated strengths in many of the reading, writing and document use skills. Skill 

that have a slightly more technical side (i.e., analyzing data, making estimations, reading schematic 

drawings and modifying spreadsheets) were often skills that respondents felt they lacked. This is a trend 

that has been noted amongst youth populations in Durham Region as well through the Durham Under 

30 Survey. Interestingly, there is a smaller percentage of employers who require these skills indicating 

employers also view these skills as more technical and only required for specific occupations.  

Housing  
 

Accessible and affordable housing was a prevalent issue in the workforce survey due largely in response 

to employer concerns and qualitative data collected from preliminary focus groups during survey 

development. Over 80% of survey respondents indicated that they owned their home, with 78% of 

those respondents indicating they currently had a mortgage. Rising utility costs, property taxes, lack of 

serviced lands for residential expansion and rising housing costs were the issues most commonly cited 

as concerning respondents. Seventy-three percent of survey respondents did not feel there were 

enough rental properties available in North Durham, and many indicated this as a major concern for 

seniors and youth populations. Survey respondents indicated a desire to see residential growth in their 

communities.  

 

Quality and Availability of Services  
 

Building on the questions probed for in the employer survey, North Durham residents have made it clear 

that access to quality services is a critical factor when it comes to attracting and retaining North Durham 

residents. Anecdotal information collected preliminary focus groups and key informant interviews 

indicate the importance of programs and services and, in recent years, the adverse effects that the 

decline in services is having. As such, the workforce survey aimed to ask respondents to assess both the 

access to and the quality of a variety of programs and services. Respondents were asked to rank, on a 

scale respondents 1 to 7, the availability and quality of services in North Durham. The question was 

divided to allow employers to rank the availability and quality exclusive from one another. Table 15 and 

Table 16 depicts the average score service received on availability and quality respectively. Please note, 

that on the ranking scale 1 was poor, 4 was average and 7 was excellent. To this end, 1 would indicate 

that a service was non-existent, and the quality of the service provided was poor.  A ranking of 4 would 
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indicate that some services were available and their quality was average, and a score 7 would indicate 

there was an abundance of services offered and the quality was excellent. 

Availability of Services in North Durham 

Service Average Score Not Applicable Responses 

Apprenticeships 3.1 72 

Post Secondary 3 24 

Cultural Facilities 3.2 30 

Daycare Affordability  2.8 42 

Daycare Availability  3.1 44 

Electrical Power  4.1 10 

Housing Affordability  2.7 14 

Housing Availability  2.6 20 

Medical Services 4.1 2 

Mental Health and Addictions 
Services 

3.3 54 

Other Utilities  3.2 46 

Broadband 2.7 20 

Libraries  5.0 6 

Public Transportation 3.1 30 

Recreation 4.4 4 

Roads 4.3 2 

Secondary Schools 4.6 16 

Food  4.2 2 
Table 15 

Table 15 indicates that by in large respondents feel their access to services in North Durham to be below 

average. Affordable daycare, affordable housing, availability of housing and broadband ranked lowest in 

their availability with the majority of respondents providing a ranking on these services. It should be 

noted that the workforce ranked many services lower than that of the business community.  

Quality of Services in North Durham 

Service Average Score Not Applicable Responses 

Apprenticeships 2.6 70 

Post Secondary 3.1 53 

Cultural Facilities 3.0 38 

Daycare Affordability  2.8 52 

Daycare Availability  3.0 51 

Electrical Power  33 17 

Housing Affordability  2.5 22 

Housing Availability  2.4 27 

Medical Services 2.6 9 

Mental Health and Addictions 
Services 

2.6 55 

Other Utilities  3 43 

Broadband 2.4 22 

Libraries  4.3 12 
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Public Transportation 2.7 36 

Recreation 3.6 12 

Roads 3.4 8 

Secondary Schools 3.6 29 

Food  3.6 5 
Table 16 

Table 16 depicts survey respondents to the quality of services available in North Durham. Similarly to 

the availability of services, respondents ranked the quality of service below average for the vast majority 

of those listed. The quality of apprenticeship, daycare affordability, affordable housing, available 

housing, medical services, mental health and addictions services, broadband and public transportation 

were ranked the lowest amongst the services listed.  

Workforce survey responses for bot the availability and quality of services indicate an opportunity for 

improvement for North Durham. Qualitative data collected suggests that residents would like to have 

access to programs and services in a similar degree to those of their more urban neighbours. While 

there is an understanding that the rural location of North Durham does impact programs and services 

there is a strong belief that there can be improvements that will greatly benefit residents.  

Living in North Durham 

Retention 
 

Qualitative data suggests there is improvements to be made to attract and retain youth populations in 

North Durham. Survey respondents indicate this to be a growing concern. Respondents to the workforce 

survey indicated a need for commercial growth and residential expansion to ensure the vitality of their 

rural communities. With an aging population, there is a need to ensure an accessible workforce to 

replace employees as retirements occur.  

Conversely, respondents felt the older cohort of the population was well rooted in North Durham, and 

there was little concern about retention. This qualitative data was further by 81% of respondents 

indicated they were not planning on leaving North Durham within the next five years.  

Opportunities  
 

Workforce respondents provided an abundance of feedback on opportunities for North Durham to 

improve. There were several key themes, notably affordable housing, affordable daycare, broadband 

access and speed, improved public transportation, road improvements and extensions, commercial 

growth, increased recreation opportunities, improved access to mental and physical health programs 

and services and infrastructure investment and expansion (i.e., sewage systems, building maintenance). 

Through both qualitative and quantitative data collected it is apparent the extreme pride and loyalty 

North Durham residents have with their geographic location, there is a perpetual desire to continue to 

grow and improve to attract new residents and ensure that current residents can live, work and play in 

close proximity to their homes. Survey respondents feel that through improving access to programs and 

services, affordable housing and transportation there will be increased commercial growth and 

expansion, further it will allow more residents to work close to home lessening commute times and 

improving community ties.   
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Recommendations  
 

• Prepare municipal reports for Brock, Uxbridge and Scugog based on results from both the 

employer and workforce surveys.  

• Develop supplemental surveys to address major finding from the North Durham Skillshed (i.e., 

leasing, affordable housing)  

• Assist in business retention and expansion strategies to encourage business growth and 

development within North Durham  

  



23 
 

References  
 

Colorado State University Extension & Colorado Department of Local Affairs. (2008). Final  
Report: Northeastern Colorado Labor Force Study. Fort Collins, CO: Colorado State University 
Extension & Colorado Department of Local Affairs. Retrieved from 
http://www.ext.colostate.edu/cis/lf-final.pdf 
 

Iowa Workforce Development. (n.d.). Iowa’s Laborshed Studies Guide: Understanding the  
Workforce Availability Study. Des Moines: IA, Iowa Workforce Development. Retrieved from 
http://www.iowaworkforce.org/lmi/labsur/laborshed_studies_guide.pdf  

 
Iowa Workforce Development. (2010). Skillshed Analysis: Guide to Identifying Your Workforce  

Skills. Des Moines, IA: Iowa Workforce Development. Retrieved from 
http://www.iowaworkforce.org/lmi/labsur/skillshed_gap_report_guide.pdf 
 

Mid Iowa Growth Partnership. (2011). Skillshed Analysis: A Study of Occupational Clusters,  
Skills, & Gap Analysis in the Mid Iowa Growth Partnership Region. Des Moines, IA: Iowa 
Workforce Development. Retrieved from http://www.iowafallsdevelopment.com/pdf/MIGP-
2011%20Skillshed%20Report.pdf  

 

Northeast Iowa Business Network. (2012). Regional Skillshed Analysis: A Study of Supply,  
Demand, and Skills Gaps. Des Moines, IA: Iowa Workforce Development. Retrieved from 
http://www.iowaworkforce.org/lmi/labsur/neiowaskillshed.pdf  

 
The Pathfinders. (2012). The Longview, Texas Area Skill Shed Analysis. Dallas, TX: The  

Pathfinders. Retrieved from http://longviewusa.com/sites/longviewusa.com/ 
files/files/pdf/2012-SkillShed_Lv.pdf    

  

http://www.ext.colostate.edu/cis/lf-final.pdf
http://www.iowaworkforce.org/lmi/labsur/laborshed_studies_guide.pdf
http://www.iowaworkforce.org/lmi/labsur/skillshed_gap_report_guide.pdf
http://www.iowafallsdevelopment.com/pdf/MIGP-2011%20Skillshed%20Report.pdf
http://www.iowafallsdevelopment.com/pdf/MIGP-2011%20Skillshed%20Report.pdf
http://www.iowaworkforce.org/lmi/labsur/neiowaskillshed.pdf


24 
 

Appendix I  
INFORMATION ABOUT THE EMPLOYER 
First, we would like to get to know your business/company/organization 
and gather some details about your employees and employee structure.  
 

1. What is the name of your business/company/organization?  

___________________________________________________________________________ 
 
2. Where is your business/company/organization located? Choose one of the following answers.  

 Town of Ajax 
 City of Oshawa 
 City of Pickering  
 Municipality of Clarington  
 Town of Whitby 

 Township of Brock 
 Township of Uxbridge 
 Township of Scugog  
 Other: _______________________ 
 No answer  

 
3. What are the first 3 characters of your business’ postal code (i.e. L9L): ____________________ 

 
4. Do you currently lease space?     Yes      No  

 

5. Approximately how much space (in square feet) do you currently lease? ___________________ 
 

6. What is the price per square foot of your lease rental agreement? ________________________ 
 

7. What industry is your business/company/organization in? Choose one of the following answers.  
 Agriculture, forestry, fishing and 
hunting 
 Mining, quarrying, and oil and gas 
extraction 
 Utilities 
 Construction 
 Manufacturing 
 Wholesale trade 
 Retail trade 
 Transportation and warehousing 
 Information and cultural industries 
 Finance and insurance 
 Real estate and rental and leasing 
 Professional, scientific and technical 
services 

 Management of companies and 
enterprises 
 Administrative and support, waste 
management and remediation services 
 Educational services 
 Health care and social assistance 
 Arts, entertainment and recreation 
 Accommodation and food services 
 Other services (except public 
administration) 
 Public administration 
 Other: __________________ 
 No Answer 

 
8. What is your job title? _______________________________________________ 

 

9. Other than yourself, how many full-time employees does your business have? ______________ 

 
10. Other than yourself, how many part-time employees does your business have? (i.e., part-time 

refers to working less than 30 hours/week)        ____________________________ 



25 
 

 
11. How many of your employees are salaried and how many are paid hourly?  

Salaried: _____________ Hourly: ______________ 
 

12. How many hours a week do your part-time and full-time employees work?  

Part-time: ______hours/week         Full-time: ________hours/week 

13. What is the approximate hourly rate for your employees? If wage rates differ based on position 
please indicate the position title and wage range for your most common positions.  

Position           Hourly Wage Range 
___________________          ___________________ 
___________________          ___________________ 
___________________          ___________________ 
___________________          ___________________ 
___________________          ___________________ 
 

14. How many of your employees are contractual and how many are seasonal? If this does not apply 
to you please skip to the next question. 

Contractual: ___________________ Seasonal: ______________________ 
 

15. Approximately what percentage of your employees come from each of the following areas:  
 Town of Ajax: ______________________ 

 City of Oshawa: ____________________ 

 City of Pickering: ___________________ 

 Municipality of Clarington: ___________ 

 Town of Whitby: ___________________ 

 Township of Brock: _____________________ 

 Township of Scugog: ____________________ 

 Township of Uxbridge: __________________ 

 Other: _______________________________ 

16. a) Did your business/company/organization hire anyone over the last 12 months? 
 Yes  No 
 
b) If yes, approximately how many were hired? ______________________ 
 

17. Do you plan on hiring anyone over the next 12 months? 
 Yes  No  I don’t know 
 

18. Did your business/company/organization experience any separation over the last 12 months 
(i.e., retirements, resignations, maternity leaves etc.)  

 Yes  No 
 

19. a) Do you have any unionized employees? If you do not please skip to the next page, Question 
21. If you do, please select one of the following answers:  
 Yes 
 No  

 Not applicable  
 No answer 
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b) If you answered yes to 19a, approximately what percentage of your employees are 
unionized? _________________________________________________
 

20. a) Do you have employees on layoff?   
 Yes 
 No  

 Not applicable  
 No answer  

 
b) If you answered yes to question 20a, how many employees are on layoff? ________________ 
 
 
c) If you answered yes to question 20a, how long is the average layoff term? (Please state this in 
terms of months).  

______________________________________________________________ 
 

SKILLS NEEDS 
Which of the following skills do you need from your workforce? (Please answer questions 21a-21f 
and 22 with regards to the desired skill sets. There is an example provided for each skill set. Please 
select any options that are applicable to each skills desired from your workforce).  
 
21. a) Reading Skills  
For example: An airline sales agent reads notices on a computer screen, such as special handling 
requirements or weather information. Check any that apply.  
 You would like your employees to 
written materials for information and/or 
overall meaning  
 You would like your employees to read 
materials to understand, learn, critique or 
do evaluation 

 You would like your employees to 
analyze and synthesize information from 
multiple sources or from complex and 
lengthy text  
 Other:____________________________ 
____________________________________  

 
21.  b) Document Use Skills  
For example: A bricklayer interprets blueprints to determine the height, length and thickness of 
walls. Check any that apply.  
 You would like your employees to read 
signs, labels or lists  
 You would like your employees to read 
and understand information on graphs or 
charts 

 You would like your employees to enter 
information into forms  
 You would like your employees to create or 
read schematic drawings  
 Other:_______________________________ 
_______________________________________  
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21.  c) Numeracy Skills  
For example: Payroll clerks monitor vacation entitlement to prepare budget and scheduling 
forecasts. Check any that apply.  
 You would like your employees to make 
calculations  
 You would like your employees to make 
measurements  
 You would like your employees to 
perform scheduling, budgeting or 
accounting activities 

 You would like your employees to analyze 
data 
 You would like your employees to make 
estimations  
 Other: _______________________________ 
_______________________________________  

 
21. d) Writing Skills  
For example: Human resources professionals write recommendations on issues such as workplace 
health and safety. Check any that apply.  
 You would like your employees to write 
to organize or record information  
 You would like your employees to write 
to inform or persuade  
 You would like your employees to write 
to request information or justify a request 

 You would like your employees to an analysis 
or comparisons  
 Other: _______________________________ 
_______________________________________ 

 
21.   e) Computer Use Skills  
For example: Telephone operators use customized software to scan databases for telephone 
numbers or long distance rates. Check any that apply.  
 You would like your employees to use 
different forms of technology such as cash 
registers or fax machines  
 You would like your employees to use 
word processing software 
 You would like your employees to send 
and receive emails  
 You would like your employees to create 
and modify spreadsheets  

 You would like your employees to navigate 
the internet  
 You would like your employees to use tablets 
or smart phones for things like texting, instant 
messaging, mailing etc.  
 Other: _______________________________ 
_______________________________________  

 
22. Please provide us with any other comments you may have on the desired skills from your      

workplace. (i.e., additional skills sets/training you desire and/or require to conduct business. If 
you currently do not have any employees, please write ‘not applicable’ below).  
 
______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 
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RECRUITING EMPLOYEES AND TRAINING 
We would now like to ask you some questions about training and recruiting of employees.  
 

23. What are the methods your business/company/organization uses to recruit employees?  
 Attend/host job fairs  
 Centre d’Access a l’Emploi  
 Durham College Community Employment 
Resource Centre  
 Durham Region Unemployed Help Centre 
 Government job banks  
 John Howard Society 
 Agilec (Northern Lights) 

 Online job search engines (i.e. Monster, 
Workopolis etc.)  
 Other websites (i.e. Kijiji, Craigslist etc.)  
 vpi  
 YMCA Durham Employment  
 Your company’s website  
 Not applicable  
 Other: _______________________ 
 

 
24. Please rate the availability of services in the region of Durham.  

 1  
(Poor) 

2  3 4  
(Average) 

5 6 7 
(Excellent) 

No answer 

Apprenticeship Training         

Colleges         

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power         

Housing Affordability          

Housing Availability          

Medical Services         

Other Utilities          

Private Career Colleges         

Public Transportation         

Recreation         

Roads         

Secondary Schools          

Universities          
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25. Please rate the quality of services in the region of Durham.  

 1  
(Poor) 

2  3 4  
(Average) 

5 6 7 
(Excellent) 

No answer 

Apprenticeship Training         

Colleges         

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power         

Housing Affordability          

Housing Availability          

Medical Services         

Other Utilities          

Private Career Colleges         

Public Transportation         

Recreation         

Roads         

Secondary Schools          

Universities          

 
26. Please rate the availability and ease with which you are able to fill 

business/company/organization positions in the following categories:  

 1  
(Poor) 

2  3 4  
(Average) 

5 6 7 
(Excellent) 

No answer 

Skilled         

Semi-Skilled         

Unskilled         

Clerical/Administrative         

Technical          

Management          

 
27. a) Is/was your business/company/organization able to provide or support ongoing training 

and/or education opportunities for your employees last year? 
 Yes 
 No 
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 b) If yes, what are the three (3) positions you provide the most direct training/education for? 
  i. ___________________________________________ 
  ii. __________________________________________ 
  iii. __________________________________________ 
 

28. What are your top three (3) training needs for your employees? 
i. __________________________________________ 
ii. __________________________________________ 
iii. _________________________________________ 
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29. What are the greatest challenges/barriers to providing your employees with ongoing training 
and education? Please select all that apply. 
 
 Cost 
 Awareness of existing training programs 
 Awareness of training support programs 
 Relevant training is not offered locally 
 Distance to travel to facility 
 Losing trained employees to other businesses/companies/organizations 
 Loss of productivity during training time 
 Other: ________________________ 
 

NEXT STEPS 
We would now like to get your thoughts of the next stages of employment for North Durham.  
 

30. What education and/or training do you provide to ensure your employee becomes a “good fit” 
for your business/company/organization?  

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 
31. Overall, what are the positive aspects of hiring in North Durham?  
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 
32. Overall, what are the negative aspects of hiring in North Durham?  
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 
33. Please indicate if there are any occupations you are having difficulty filling and retaining. 
__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

34. Are there any improvements, changes or developments you would like to see within your 
community, for example, programs/services, transportation, commercial growth etc.? If so, 
please specify.  

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

 

Thank you for your feedback. We very much appreciate your time and effort in answering these 

questions. 
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Appendix II  
 

Employed 

 

1. How old are you (in years)? ______________ 
 

2. Please indicate your gender: Choose one of the following answers 
 Male  
 Female 

 Non-Binary 
 No Answer  

 
3. What are the first 3 characters of your postal code (i.e. L9L) ______________________________ 

 
4. What town do you currently live in (i.e., Udora, Greenwood, etc.) :________________________ 

 
5. What is the highest level of education that you have attained? Choose one of the following 

answers 
 No certificate, diploma or degree 
 High school certificate or equivalent  
 Apprenticeship or trades certificate or 
diploma 
 College, CEGEP, or other non-university 
certificate or diploma  

 University certificate, diploma or degree 
 Graduate or post-graduate degree 
 Other: _____________ 
 No answer  

 

 
6. If you continued your education past high school (i.e., college, university, apprenticeship) what 

is/was your field of study?  
______________________________________________________________________________ 
 

7. What is your current employment status? Check all that apply. 
 Employed full-time (30 hours or 
more/week) 
 Employed part-time (less than 30 
hours/week) 
 Home maker-part time 

 Student full-time 
 Student part-time 
 Self-employed 
 Other: _____________________ 

 
8. How many jobs do you currently hold? __________ 

 
9. What is/are your job title(s)? 1.____________________________________ 

             2.____________________________________ 
             3.____________________________________ 

 
 

10. Please mark the industry for each of your job titles using the NUMBERS (1,2,3) as they appear 
beside each of your job titles in question 9 above.  

 Accommodation, Food Services and 
Hospitality  

 Agriculture, Fishing and Hunting 

 Construction  
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 Education and Training Services 

 Entertainment, Arts, Recreation  

 Finance and Insurance  

 Forestry and Forest Industries 

 Government  

 Health Care and Social Assistance  

 Information and Cultural Industries  

 Licensed Trade (i.e. Plumber, Electrician, 
etc.)  

 Management of Companies and 
Enterprises 

 Manufacturing (i.e. textiles or 
machinery, etc.)  

 Mining, Quarrying and Oil and Gas 
Extraction  

 Not-for-Profit 

 Nuclear Industry  

 Professional, Scientific and Technical 
Services 

 Professional Services (i.e. Legal, 
Accounting, Real Estate etc.)  

 Public Administration 

 Retail 

 Transportation and Warehousing  

 Waste Management and Remediation 
Services 

 Other: 
____________________________ 

 No Answer

 
11. How long have you been at your primary job? 

Years: __________ Months: __________ 

12. Are you actively looking for other employment opportunities? 
 Yes   No  
 

13. Approximately how much are you making per year and what would your desired salary be? 
Current: __________________________ 

Desired: __________________________ 

 
What essential skills do you feel you currently possess? (Please answers questions 14a to 14e with 
regards to your employable skills. We provide you with the skill set, an example and skill options. 
Please select any skills from the options that you feel apply to your employable abilities). 
 
14. a) Reading Skills:  
For example, an airline sales agent reads notices on a computer screen, such as special handling 
requirements or weather information. Check any that apply.  
 Can you scan written materials for 
information and/or overall meaning?  
 Can you read materials to understand, 
learn, critique or do evaluation? 

 Can you analyze and synthesize 
information from multiple sources or from 
complex and lengthy text?  
 Other: ____________________________ 
____________________________________  

14.  b) Document Use Skills  
For example, a bricklayer interprets blueprints to determine the height, length and thickness of 
walls. Check any that apply.  
 Can you read signs, labels or lists?  
 Can you read and understand 
information on graphs or charts? 
 Can you enter information into forms?  

 Can you create or read schematic 
drawings?  
 Other: ____________________________ 
____________________________________ 
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14.  c) Numeracy Skills  
For example, payroll clerks monitor vacation entitlement to prepare budget and scheduling 
forecasts. Check any that apply.  
 Can you make calculations?  
 Can you make measurements?  
 Can you perform scheduling, budgeting 
or accounting activities?  

 Can you analyze data? 
 Can you make estimations?  
 Other: ________________________ 
________________________________  

 
14. d) Writing Skills:  
For example, human resources professionals write recommendations on issues such as workplace 
health and safety. Check any that apply.  
 Can you write to organize or record 
information?  
 Can you write to inform or persuade?  
 Can you write to request information or 
justify a request? 

 Can you write an analysis or 
comparisons?  
 Other: ______________________

 
14. e) Computer Use Skills:  
For example, telephone operators use customized software to scan databases for telephone 
numbers or long distance rates. Check any that apply.  
 Can you use different forms of 
technology such as cash registers or fax 
machines?  
 Can you use word processing software? 
 Can you send and receive emails?  
 Can you create and modify 
spreadsheets?  

 Can you navigate the internet?  
 Can you use tablets or smart phones for 
things like texting, instant messaging, 
mailing etc.?  
 Other: ________________________ 
________________________________  

 
TRAVELLING TO WORK 
We would like to know a little bit about how much time you spend getting to and from work each day. 
Thinking about your primary place of employment… 
 

15. Do you commute to your place of employment? Choose one of the following answers  
 Yes, I commute 
 No, I work from home 

 Not applicable  

 
16. Approximately how many kilometers is it from your house to your place of employment, one 

way? If you work at home please place 0 in the space below.  

______________________________________________________________________________ 
 

17. Approximately how many minutes does it take you to commute to work, one way? (Please note 
that a range is acceptable, i.e., 20-35).  

______________________________________________________________________________ 
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18. If you were offered a job in your field that paid a lower salary than you desired but was closer to 
home would you accept the position?  
 Yes   No    I don’t know 
 

19. How many kilometres would you be willing to commute for a higher salary? 
 
______________________________________________________________ 

 
TRANSIT 
We would like to know a little bit about your usage of Durham Region Transit… 

 
20. Do you use Durham Region Transit?  

  Yes    No 

 

21. What is your main use of Durham Region Transit? (i.e., where do you go using Durham Region 

Transit?)

  School 

  Work  

  Personal 

  Other, please specify: 

_________________________ 

 

22. How frequently do you use Durham Region Transit?

  Never 

  Rarely 

  Under five times a week 

  Daily 

  Other, please specify: 

____________________

 

23. Does Durham Region Transit meet your transport needs? (i.e., were you able to use Durham 

Region Transit to get where you need to go? Does the schedule work for you?) 

  Yes    No 

 

24. How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus 

routes, schedules, etc.) 

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

HOUSEHOLD 
We would like to know a little bit about your household… 
 

25. What is your approximate HOUSEHOLD income before taxes and deductions, from all sources 
during the past 12 months?  Choose one of the following answers. 

 Income loss 
 Less than $20,000 
 $20,000 or more but less than $29,999 
 $30,000 or more but less than $49,999 

 $50,000 or more but less than $69,999 
 $70,000 or more but less than $99,999 
 $100,000 or more but less than $149,999 
 $150,000 or more  
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 Don’t know  
 Not applicable  

 No answer  

 
26. How many dependents do you have in your household? _______ 

 
27. How many income earners did you include in your approximate household income? _______ 

 
HOUSING 
We would like to know a little bit about your housing arrangements… 
 

28. Check all boxes that best describes where you are living. 
 I pay rent at the full market rate 
 I pay rent that is subsidized 
 I am on a waiting list for subsidized 
housing 
 I rent a room only  
 I am staying with friends or family 
 I am in an emergency shelter 

 I live on the street or outside 
 I own my own home 
 I live in an institution (please 
specify):_________________________ 
 Other (please 
specify):__________________________  

 
29. If you rent or own your own home, how many bedrooms do you have? 

 1 Bedroom 
 2 Bedrooms 
 3 Bedrooms 

 4 Bedrooms  
 5 Bedrooms or more 

 
30. If you rent or own, what kind of building do you live in? 

 Apartment 
 Townhouse 

 House  
 Rooming House 

 
31. What are the housing issues that concern you? 

 Finding affordable rental housing in my community 
Need for financial assistance to afford rent 
Heat and/or hydro is too expensive 
Necessary home repairs are too costly 
Difficulty maintaining the condition of present home 
Need for accommodation that is physically accessible 
Need for financial help to make my home physically accessible (i.e., stairs are a challenge) 
Landlord/tenant issues 
Supportive housing for the physically disabled 
Supportive housing for people with mental illness 
Supprtive housing for people with developmental disabilities 
Supportive housing for people with addictions 
Supportive housing for seniors 
Housing for people who are homeless 
Appropriate housing for youth who are living on their own 
Difficulty accessing support services that will help me stay where I live 
Need for measures to prevent homelessness for low income tenants 
Need for measures to prevent homelessness for low income homeowners 
Conflicting information about housing and support service options 
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Do not know where and how to access information about housing and support services 
Lack of serviced lands to develop more housing 
Development approval process takes too long 
Cost of developing new rental housing too high 
Building standards to onerous 
Other (please specifiy):_________________________________________________________ 

 
32. Does the place where you live now need repairs? 

 No, regular maintenance is needed (painting, furnace cleaning, etc.)  
 Yes, minor repairs are needed (missing or loose floor tiles, bricks or shingles, defective steps, 
railing or siding, etc.) 
 Yes, major repairs are needed (defective plumbing or electrical wiring, structural repairs to 
walls, floors or ceilings, etc.) 
 

33. What percentage of your income are you currently spending on rent or mortgage per month? 
_______% 
 

34. What percentage of your income would you desire to be spending on rent or mortgage per 
month in order to consider it affordable? 
_______% 
 

35. Do you feel secure in your current housing situation? 
 Yes No (please specifiy):____________________________________________________ 

 

COMMUNITY PROGRAMS AND SERVICES 
We would like to know a little bit about your feelings and usage of community programs and services… 
 

36. Please rate the AVAILABILITY of services in the Northern Durham Region. 
 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband         
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Libraries          

Public Transportation          

Recreation          

Roads          

Secondary Schools          

Food         

 
37. Please rate the QUALITY of services in the Northern Durham Region. 

 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband         

Libraries          

Public Transportation          

Recreation          

Roads          

Secondary Schools          

Food         

 
38. Do you currently utilize any of the following programs or services in the Northern Durham 

Region? (Check all that apply) 

 Employment services 
Adult education/Essential Skills 
upgrading 
Obtaining certificates/credentials 
(i.e., SmartServe, Safe Food Handler, 
WHMIS, etc.) 
Financial literacy 
Affordable housing 
Counseling 
Mental health and addictions services 
Entrepreneurship opportunities 

Food supply programs (i.e., Food 
banks, community kitchens, etc.) 
Legal services (i.e., legal aid) 
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39. Are there any programs or services that you would like to see offered in the Northern Durham 

Region? 
 Yes, (please specifiy):__________________________________________________________ 
 No 
 

40. Are you planning on leaving the Northern Durham Region in the next 5 years? 
Yes   No 
If yes, why? 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

41. Are there any improvements, changes, or developments you would like to see within your 
community, for example programs/services, transportation, commercial growth, etc.? If so, 
please specify. 
______________________________________________________________________________
______________________________________________________________________________ 
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Unemployed 

1. How old are you (in years)? ______________ 
 

2. Please indicate your gender: Choose one of the following answers 
 Male  
 Female 

 Non-Binary 
 No Answer  

 
3. What are the first 3 characters of your postal code (i.e. L9L) ______________________________ 

 
4. What town do you currently live in (i.e., Udora, Greenwood, etc.) :________________________ 

 
5. What is the highest level of education that you have attained? Choose one of the following 

answers 
 No certificate, diploma or degree 
 High school certificate or equivalent  
 Apprenticeship or trades certificate or 
diploma 
 College, CEGEP, or other non-university 
certificate or diploma  

 University certificate, diploma or degree 
 Graduate or post-graduate degree 
 Other: _____________ 
 No answer  

 

 
6. If you continued your education past high school (i.e., college, university, apprenticeship) what 

is/was your field of study?  
______________________________________________________________________________ 
 

7. What is your current status? Check all that apply. 
 Unemployed 
 Homemaker full-time 
 Home maker-part time 

 Student full-time 
 Student part-time 
 Other: ___________________ 

8. How long have you been unemployed? (For example, if you have been unemployed for 8 
months, you would put 0 in the years box and 8 in the months box).  
Years: ________________     Months: ______________ 

 
9. Do you have any interest in entering or re-entering the workforce full time?  

 Yes 
 No 

 No applicable  

 
10. Are you actively looking for employment opportunities? 

 Yes   No  Other (please specify):___________________________________________ 
 

11. Are you looking for full-time or part-time work? 
Full-time Part-time Other (please specify):_____________________________ 
 

12. If you are currently looking for work, would this be your first time entering the workforce in a 
full-time/long-term position? In other words, have you had a full-time, long-term job before? 
Choose one of the following answers.  
 Yes  No  Not applicable   



41 
 

 
 

13. What type of work are you currently looking for? (i.e., cashier, teacher, retail, salesperson, etc.)? 
_____________________________________________________________________________ 
 

14. What is your desired income per month? 
__________________________ 

15. What resources do you use in order to search for a job? Check any that apply.  
 Attend job fairs  
 Centre d’Access a l’Emploi  
 Durham College Community 
Employment Resource Centre  
 Durham Region Unemployed Help 
Centre 
 Government job banks  
 John Howard Society  
 Agilec 

 Online job search engines (i.e. 
Monster, Workopolis etc.)  
 Online websites (i.e. Kijiji, Craigslist 
etc.) 
 Talk to friends and family about job 
opportunities  
 VPI 
 YMCA Durham Employment  
 Not applicable  
 Other:_________________________ 

 
 

What essential skills do you feel you currently possess? (Please answers questions 16a to 16e with 
regards to your employable skills. We provide you with the skill set, an example and skill options. 
Please select any skills from the options that you feel apply to your employable abilities). 
 
16. a) Reading Skills:  
For example, an airline sales agent reads notices on a computer screen, such as special handling 
requirements or weather information. Check any that apply.  
 Can you scan written materials for 
information and/or overall meaning?  
 Can you read materials to understand, 
learn, critique or do evaluation? 

 Can you analyze and synthesize 
information from multiple sources or from 
complex and lengthy text?  
 Other: ____________________________ 
____________________________________  

16.  b) Document Use Skills  
For example, a bricklayer interprets blueprints to determine the height, length and thickness of 
walls. Check any that apply.  
 Can you read signs, labels or lists?  
 Can you read and understand 
information on graphs or charts? 
 Can you enter information into forms?  

 Can you create or read schematic 
drawings?  
 Other: ____________________________ 
____________________________________ 
  

16.  c) Numeracy Skills  
For example, payroll clerks monitor vacation entitlement to prepare budget and scheduling 
forecasts. Check any that apply.  
 Can you make calculations?  
 Can you make measurements?  
 Can you perform scheduling, budgeting 
or accounting activities?  

 Can you analyze data? 
 Can you make estimations?  
 Other: ________________________ 
________________________________  
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16. d) Writing Skills:  
For example, human resources professionals write recommendations on issues such as workplace 
health and safety. Check any that apply.  
 Can you write to organize or record 
information?  
 Can you write to inform or persuade?  
 Can you write to request information or 
justify a request? 

 Can you write an analysis or 
comparisons?  
 Other: ______________________

 
16. e) Computer Use Skills:  
For example, telephone operators use customized software to scan databases for telephone 
numbers or long distance rates. Check any that apply.  
 Can you use different forms of 
technology such as cash registers or fax 
machines?  
 Can you use word processing software? 
 Can you send and receive emails?  
 Can you create and modify 
spreadsheets?  

 Can you navigate the internet?  
 Can you use tablets or smart phones for 
things like texting, instant messaging, 
mailing etc.?  
 Other: ________________________ 
________________________________  

 
TRAINING 
 

22. Do you feel you have sufficient training to enter the workforce? 
Yes No  
 

23. Are there training opportunities available to you to assist your transition into the workforce? 
Yes No  I don’t know  
 

24. Have you had any training offered to you within the last year? 
 Yes No  

 
25. Are you interested in pursuing training opportunities? 

Yes No  I don’t know  
 

COMMUTING 
We would like to know a little bit about how much time you’re willing to spend getting to and from work 
each day.  
 

17. How far are you willing to commute to your place of employment? Please specify in kilometres, 
one way. 
_________________________________ 
 

18. How much time are you willing to spend commuting to your place of employment?  
_________________________________ 
 

19. If you were offered a job in your field that paid a lower salary than you desired but was closer to 
home would you accept the position?  
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 Yes   No    I don’t know 
 

20. How many kilometres would you be willing to commute for a higher salary? 
 
______________________________________________________________ 

 
TRANSIT 
We would like to know a little bit about your usage of Durham Region Transit… 

 
21. Do you use Durham Region Transit?  

  Yes    No 

 

22. What is your main use of Durham Region Transit? (i.e., where do you go using Durham Region 

Transit?)

  School 

  Work  

  Personal 

  Other, please specify: 

_________________________ 

 

23. How frequently do you use Durham Region Transit?

  Never 

  Rarely 

  Under five times a week 

  Daily 

  Other, please specify: 

____________________

 

24. Does Durham Region Transit meet your transport needs? (i.e., were you able to use Durham 

Region Transit to get where you need to go? Does the schedule work for you?) 

  Yes    No 

 

25. How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus 

routes, schedules, etc.) 

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

HOUSEHOLD 
We would like to know a little bit about your household… 
 

26. What is your approximate HOUSEHOLD income before taxes and deductions, from all sources 
during the past 12 months?  Choose one of the following answers. 

 Income loss 
 Less than $20,000 
 $20,000 or more but less than $29,999 
 $30,000 or more but less than $49,999 
 $50,000 or more but less than $69,999 
 $70,000 or more but less than $99,999 

 $100,000 or more but less than $149,999 
 $150,000 or more  
 Don’t know  
 Not applicable  
 No answer  
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27. How many dependents do you have in your household? _______ 

 
28. How many income earners did you include in your approximate household income? _______ 

 
HOUSING 
We would like to know a little bit about your housing arrangements… 
 

29. Check all boxes that best describes where you are living. 
 I pay rent at the full market rate 
 I pay rent that is subsidized 
 I am on a waiting list for subsidized 
housing 
 I rent a room only  
 I am staying with friends or family 
 I am in an emergency shelter 

 I live on the street or outside 
 I own my own home 
 I live in an institution (please 
specify):_________________________ 
 Other (please 
specify):__________________________  

 
30. If you rent or own your own home, how many bedrooms do you have? 

 1 Bedroom 
 2 Bedrooms 
 3 Bedrooms 

 4 Bedrooms  
 5 Bedrooms or more 

 
31. If you rent or own, what kind of building do you live in? 

 Apartment 
 Townhouse 

 House  
 Rooming House 

 
32. What are the housing issues that concern you? 

 Finding affordable rental housing in my community 
Need for financial assistance to afford rent 
Heat and/or hydro is too expensive 
Necessary home repairs are too costly 
Difficulty maintaining the condition of present home 
Need for accommodation that is physically accessible 
Need for financial help to make my home physically accessible (i.e., stairs are a challenge) 
Landlord/tenant issues 
Supportive housing for the physically disabled 
Supportive housing for people with mental illness 
Supportive housing for people with developmental disabilities 
Supportive housing for people with addictions 
Supportive housing for seniors 
Housing for people who are homeless 
Appropriate housing for youth who are living on their own 
Difficulty accessing support services that will help me stay where I live 
Need for measures to prevent homelessness for low income tenants 
Need for measures to prevent homelessness for low income homeowners 
Conflicting information about housing and support service options 
Do not know where and how to access information about housing and support services 
Lack of serviced lands to develop more housing 
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Development approval process takes too long 
Cost of developing new rental housing too high 
Building standards to onerous 
Other (please specifiy):_________________________________________________________ 

 
33. Does the place where you live now need repairs? 

 No, regular maintenance is needed (painting, furnace cleaning, etc.)  
 Yes, minor repairs are needed (missing or loose floor tiles, bricks or shingles, defective steps, 
railing or siding, etc.) 
 Yes, major repairs are needed (defective plumbing or electrical wiring, structural repairs to 
walls, floors or ceilings, etc.) 
 

34. What percentage of your income are you currently spending on rent or mortgage per month? 
_______% 
 

35. What percentage of your income would you desire to be spending on rent or mortgage per 
month in order to consider it affordable? 
_______% 
 

36. Do you feel secure in your current housing situation? 
 Yes No (please specify):____________________________________________________ 
 

 
COMMUNITY PROGRAMS AND SERVICES 
We would like to know a little bit about your feelings and usage of community programs and services… 
 

37. Please rate the AVAILABILITY of services in the Northern Durham Region. 
 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband/ Internet         

Libraries          

Public Transportation          
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Recreation          

Roads          

Secondary Schools          

Food         

 
38. Please rate the QUALITY of services in the Northern Durham Region. 

 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband/ Internet         

Libraries          

Public Transportation          

Recreation          

Roads          

Secondary Schools          

Food         

 
39. Do you currently utilize any of the following programs or services in the Northern Durham 

Region? (Check all that apply) 

 Employment services 
Adult education/Essential Skills 
upgrading 
Obtaining certificates/credentials 
(i.e., SmartServe, Safe Food Handler, 
WHMIS, etc.) 
Financial literacy 
Affordable housing 
Counseling 
Mental health and addictions services 
Entrepreneurship opportunities 
Food supply programs (i.e., Food 
banks, community kitchens, etc.) 

Legal services (i.e., legal aid) 
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40. Are there any programs or services that you would like to see offered in the Northern Durham 

Region? 
 Yes, (please specifiy):__________________________________________________________ 
 No 
 

41. Are you planning on leaving the Northern Durham Region in the next 5 years? 
Yes   No 
If yes, why? 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

42. Are there any improvements, changes, or developments you would like to see within your 
community, for example programs/services, transportation, commercial growth, etc.? If so, 
please specify. 
______________________________________________________________________________
______________________________________________________________________________ 
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Not in the Labour Force  

1. How old are you (in years)? ______________ 
 

2. Please indicate your gender: Choose one of the following answers 
 Male  
 Female 

 Non-Binary 
 No Answer  

 
3. What are the first 3 characters of your postal code (i.e. L9L) ______________________________ 

 
4. What town do you currently live in (i.e., Udora, Greenwood, etc.) :________________________ 

 
5. What is the highest level of education that you have attained? Choose one of the following 

answers 
 No certificate, diploma or degree 
 High school certificate or equivalent  
 Apprenticeship or trades certificate or 
diploma 
 College, CEGEP, or other non-university 
certificate or diploma  

 University certificate, diploma or degree 
 Graduate or post-graduate degree 
 Other: _____________ 
 No answer  

 

 
6. If you continued your education past high school (i.e., college, university, apprenticeship) what 

is/was your field of study?  
______________________________________________________________________________ 
 

7. What is your current status? Check all that apply. 
 Homemaker full-time 
 Student full-time 
 Student part-time 

 Retired 
 Other: ___________________ 

8. How long have you been unemployed? (For example, if you have been unemployed for 8 
months, you would put 0 in the years box and 8 in the months box).  
Years: ________________     Months: ______________ 

 
9. Do you have any interest in entering or re-entering the workforce full time?  

 Yes 
 No 

 No applicable  

 
10. Are you actively looking for employment opportunities? 

 Yes   No  Other (please specify):___________________________________________ 
 

11. Are you looking for full-time or part-time work? 
Full-time Part-time Other (please specify):_____________________________ 
 

12. If you are currently looking for work, would this be your first time entering the workforce in a 
full-time/long-term position? In other words, have you had a full-time, long-term job before? 
Choose one of the following answers.  
 Yes  No  Not applicable   
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13. What type of work are you currently looking for? (i.e., cashier, teacher, retail, salesperson, etc.)? 
_____________________________________________________________________________ 
 

14. What is your desired income per month? 
__________________________ 

15. What resources do you use in order to search for a job? Check any that apply.  
 Attend job fairs  
 Centre d’Access a l’Emploi  
 Durham College Community 
Employment Resource Centre  
 Durham Region Unemployed Help 
Centre 
 Government job banks  
 John Howard Society  
 Agilec 

 Online job search engines (i.e. 
Monster, Workopolis etc.)  
 Online websites (i.e. Kijiji, Craigslist 
etc.) 
 Talk to friends and family about job 
opportunities  
 VPI 
 YMCA Durham Employment  
 Not applicable  
 Other:_________________________ 

 
 

What essential skills do you feel you currently possess? (Please answers questions 16a to 16e with 
regards to your employable skills. We provide you with the skill set, an example and skill options. 
Please select any skills from the options that you feel apply to your employable abilities). 
 
16. a) Reading Skills:  
For example, an airline sales agent reads notices on a computer screen, such as special handling 
requirements or weather information. Check any that apply.  
 Can you scan written materials for 
information and/or overall meaning?  
 Can you read materials to understand, 
learn, critique or do evaluation? 

 Can you analyze and synthesize 
information from multiple sources or from 
complex and lengthy text?  
 Other: ____________________________ 
____________________________________  

16.  b) Document Use Skills  
For example, a bricklayer interprets blueprints to determine the height, length and thickness of 
walls. Check any that apply.  
 Can you read signs, labels or lists?  
 Can you read and understand 
information on graphs or charts? 
 Can you enter information into forms?  

 Can you create or read schematic 
drawings?  
 Other: ____________________________ 
____________________________________ 
  

16.  c) Numeracy Skills  
For example, payroll clerks monitor vacation entitlement to prepare budget and scheduling 
forecasts. Check any that apply.  
 Can you make calculations?  
 Can you make measurements?  
 Can you perform scheduling, budgeting 
or accounting activities?  

 Can you analyze data? 
 Can you make estimations?  
 Other: ________________________ 
________________________________  
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16. d) Writing Skills:  
For example, human resources professionals write recommendations on issues such as workplace 
health and safety. Check any that apply.  
 Can you write to organize or record 
information?  
 Can you write to inform or persuade?  
 Can you write to request information or 
justify a request? 

 Can you write an analysis or 
comparisons?  
 Other: ______________________

 
16. e) Computer Use Skills:  
For example, telephone operators use customized software to scan databases for telephone 
numbers or long distance rates. Check any that apply.  
 Can you use different forms of 
technology such as cash registers or fax 
machines?  
 Can you use word processing software? 
 Can you send and receive emails?  
 Can you create and modify 
spreadsheets?  

 Can you navigate the internet?  
 Can you use tablets or smart phones for 
things like texting, instant messaging, 
mailing etc.?  
 Other: ________________________ 
________________________________  

 
TRAINING 
 

26. Do you feel you have sufficient training to enter the workforce? 
Yes No  
 

27. Are there training opportunities available to you to assist your transition into the workforce? 
Yes No  I don’t know  
 

28. Have you had any training offered to you within the last year? 
 Yes No  

 
29. Are you interested in pursuing training opportunities? 

Yes No  I don’t know  
 

COMMUTING 
We would like to know a little bit about how much time you’re willing to spend getting to and from work 
each day.  
 

17. How far are you willing to commute to your place of employment? Please specify in kilometres, 
one way. 
_________________________________ 
 

18. How much time are you willing to spend commuting to your place of employment?  
_________________________________ 
 

19. If you were offered a job in your field that paid a lower salary than you desired but was closer to 
home would you accept the position?  



51 
 

 Yes   No    I don’t know 
 

20. How many kilometres would you be willing to commute for a higher salary? 
 
______________________________________________________________ 

 
TRANSIT 
We would like to know a little bit about your usage of Durham Region Transit… 

 
21. Do you use Durham Region Transit?  

  Yes    No 

 

22. What is your main use of Durham Region Transit? (i.e., where do you go using Durham Region 

Transit?)

  School 

  Work  

  Personal 

  Other, please specify: 

_________________________ 

 

23. How frequently do you use Durham Region Transit?

  Never 

  Rarely 

  Under five times a week 

  Daily 

  Other, please specify: 

____________________

 

24. Does Durham Region Transit meet your transport needs? (i.e., were you able to use Durham 

Region Transit to get where you need to go? Does the schedule work for you?) 

  Yes    No 

 

25. How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus 

routes, schedules, etc.) 

______________________________________________________________________________

______________________________________________________________________________ 

______________________________________________________________________________ 

HOUSEHOLD 
We would like to know a little bit about your household… 
 

26. What is your approximate HOUSEHOLD income before taxes and deductions, from all sources 
during the past 12 months?  Choose one of the following answers. 

 Income loss 
 Less than $20,000 
 $20,000 or more but less than $29,999 
 $30,000 or more but less than $49,999 
 $50,000 or more but less than $69,999 
 $70,000 or more but less than $99,999 

 $100,000 or more but less than $149,999 
 $150,000 or more  
 Don’t know  
 Not applicable  
 No answer  
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27. How many dependents do you have in your household? _______ 

 
28. How many income earners did you include in your approximate household income? _______ 

 
HOUSING 
We would like to know a little bit about your housing arrangements… 
 

29. Check all boxes that best describes where you are living. 
 I pay rent at the full market rate 
 I pay rent that is subsidized 
 I am on a waiting list for subsidized 
housing 
 I rent a room only  
 I am staying with friends or family 
 I am in an emergency shelter 

 I live on the street or outside 
 I own my own home 
 I live in an institution (please 
specify):_________________________ 
 Other (please 
specify):__________________________  

 
30. If you rent or own your own home, how many bedrooms do you have? 

 1 Bedroom 
 2 Bedrooms 
 3 Bedrooms 

 4 Bedrooms  
 5 Bedrooms or more 

 
31. If you rent or own, what kind of building do you live in? 

 Apartment 
 Townhouse 

 House  
 Rooming House 

 
32. What are the housing issues that concern you? 

 Finding affordable rental housing in my community 
Need for financial assistance to afford rent 
Heat and/or hydro is too expensive 
Necessary home repairs are too costly 
Difficulty maintaining the condition of present home 
Need for accommodation that is physically accessible 
Need for financial help to make my home physically accessible (i.e., stairs are a challenge) 
Landlord/tenant issues 
Supportive housing for the physically disabled 
Supportive housing for people with mental illness 
Supportive housing for people with developmental disabilities 
Supportive housing for people with addictions 
Supportive housing for seniors 
Housing for people who are homeless 
Appropriate housing for youth who are living on their own 
Difficulty accessing support services that will help me stay where I live 
Need for measures to prevent homelessness for low income tenants 
Need for measures to prevent homelessness for low income homeowners 
Conflicting information about housing and support service options 
Do not know where and how to access information about housing and support services 
Lack of serviced lands to develop more housing 
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Development approval process takes too long 
Cost of developing new rental housing too high 
Building standards to onerous 
Other (please specifiy):_________________________________________________________ 

 
33. Does the place where you live now need repairs? 

 No, regular maintenance is needed (painting, furnace cleaning, etc.)  
 Yes, minor repairs are needed (missing or loose floor tiles, bricks or shingles, defective steps, 
railing or siding, etc.) 
 Yes, major repairs are needed (defective plumbing or electrical wiring, structural repairs to 
walls, floors or ceilings, etc.) 
 

34. What percentage of your income are you currently spending on rent or mortgage per month? 
_______% 
 

35. What percentage of your income would you desire to be spending on rent or mortgage per 
month in order to consider it affordable? 
_______% 
 

36. Do you feel secure in your current housing situation? 
 Yes No (please specify):____________________________________________________ 
 

 
COMMUNITY PROGRAMS AND SERVICES 
We would like to know a little bit about your feelings and usage of community programs and services… 
 

37. Please rate the AVAILABILITY of services in the Northern Durham Region. 
 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband/ Internet         

Libraries          

Public Transportation          
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Recreation          

Roads          

Secondary Schools          

Food         

 
38. Please rate the QUALITY of services in the Northern Durham Region. 

 

 1 
(Poor) 

2 3 4 
(Average) 

5 6 7 
(Excellent) 

No 
Answer 

Apprenticeship 
Training  

        

Post Secondary 
Institutions 

        

Cultural Facilities          

Daycare Affordability          

Daycare Availability          

Electrical Power          

Housing Affordability          

Housing Availability          

Medical Services          

Mental Health and 
Addiction Services 

        

Other Utilities          

Broadband/ Internet         

Libraries          

Public Transportation          

Recreation          

Roads          

Secondary Schools          

Food         

 
39. Do you currently utilize any of the following programs or services in the Northern Durham 

Region? (Check all that apply) 

 Employment services 
Adult education/Essential Skills 
upgrading 
Obtaining certificates/credentials 
(i.e., SmartServe, Safe Food Handler, 
WHMIS, etc.) 
Financial literacy 
Affordable housing 
Counseling 
Mental health and addictions services 
Entrepreneurship opportunities 
Food supply programs (i.e., Food 
banks, community kitchens, etc.) 

Legal services (i.e., legal aid) 
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40. Are there any programs or services that you would like to see offered in the Northern Durham 

Region? 
 Yes, (please specifiy):__________________________________________________________ 
 No 
 

41. Are you planning on leaving the Northern Durham Region in the next 5 years? 
Yes   No 
If yes, why? 
______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

42. Are there any improvements, changes, or developments you would like to see within your 
community, for example programs/services, transportation, commercial growth, etc.? If so, 
please specify. 
______________________________________________________________________________
______________________________________________________________________________ 
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Appendix III 
 

 
 

North Durham Employment Survey Instructions 
 

The Durham Workforce Authority in collaboration with the Region of Durham and the Durham College 
Employment Resource Centre, Uxbridge is conducting a survey to understand the demand for workers 
and skills needed in North Durham, and we are inviting your organization to take part. The survey will 
take less than 15 minutes to complete! 

The North Durham employer survey is used to measure the demand for workers within North Durham, 
as well as understanding what education, training, and skills are needed to gain a better understanding 
of strengths and opportunities for business. 

Included in this package is a copy of the survey. Once you have completed the survey, please place is 
back it in the envelope, the Durham Workforce Authority will pick surveys up the week of XXX. If this 
date does not work for your business and you would like to arrange an alternate pick up date or if you 
have any additional questions, comments or concerns please do not hesitate to contact Paige Marlow, 
Director of Research, via email at XXX or telephone at (XXX) XXX-XXXX.   

We appreciate you taking the time to complete the North Durham Employer Survey!  

Please note that the Survey is also available online for your convenience! Online surveys can be 
completed at http://fluidsurveys.com/s/northdurhamemployers/  

Many thanks, 

 

 

Durham Workforce Authority 
951 Simcoe Street North 
Oshawa, Ontario 
L1G 4W3  
 
 

http://fluidsurveys.com/s/northdurhamemployers/

