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History of Durham Under 30 Survey 
 

The primary objective of the Durham Region Under 30 Survey is to gain a better understanding of 

education and employment trends of youth within Durham Region. The survey instrument focuses upon 

two major areas: education and employment. Since 2010, Durham Region has had one of the highest 

youth unemployment rates in Ontario as well as Canada, and this research has and will continue to serve 

as a way to create and amend programs and services within the community to better serve youth. This 

research allows youth-serving organizations, educational institutions, municipal governments and a 

variety of other community stakeholders access to relevant information and data to address issues such 

youth unemployment, the attraction and retention of youth and the positive promotion of youth within 

the community.   

Currently, the survey is in its fourth year and is being administered through many youth-serving 

organizations in Durham Region, including Employment Ontario service providers, community-based 

programs, post-secondary institutions such as UOIT, Durham College and Trent Durham and secondary 

school boards including the Durham District School Board (DDSB), Durham Catholic District School Board 

(DCDSB), Kawartha Pine Ridge District School Board (KPRDSB) and the Peterborough Victoria 

Northumberland and Clarington Catholic District School Board (PVNCCDSB). With this research the 

Durham Workforce Authority has established a quality in-depth examination of youth trends in Durham 

Region in order to address the issues facing youth in Durham Region. The data will help organizations 

build youth-based strategies to effectively address the needs of this diverse population.   

The survey examines basic demographic information, education, employment, community services and 

programs, transit, and volunteerism. The Durham Region Under 30 Survey emerged as a community-

based tool to combat youth unemployment. Community service providers and educational institutions 

within the region recognize the issues facing youth today but often, programs and services are created 

without input from the end users. The Durham Region Under 30 seeks to fill this ever-widening gap.  

Through an in-depth data collection and analysis of the employment, and often times unemployment 

trends of youth, community-based service providers are able to adjust programs and services to meet 

the needs of their clients. Further, they are able to examine the current trends to reach target markets, 

and ensure that youth are receiving the supports they require as they embark on their job search.  

The education component of the survey seeks to examine the current and future education trends and 

goals for youth within Durham Region. The data collected has allowed post-secondary institutions to 

examine why youth are choosing to stay local for school, or look in other communities. Further, it allows 

for an examination of the interests of youth in terms of their programs of choice. This data is also highly 

beneficial at the secondary school level as it can assist educators in the creation and implementation of 

programs such as co-op and Specialist High Skilled Majors as well as the facilitation of conversations 

about career goals and paths.  

The survey instrument seeks to better understand the ridership of Durham Region youth on Durham 

Region Transit. Given that for many youth transit is the primary mode of transportation, if transit is not 

adequate, reliable, effective or efficient, it can be a barrier for youth entering the workforce and 

pursuing further education. The survey instrument asks closed and open-ended questions in regard to 
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transit to receive a wide range of feedback and assist in addressing transit within the region. 

Anecdotally, the DWA is aware of transit issues unique to the Municipality of Clarington and this survey 

has been used, and will continue to be utilized, to assist in transit recommendations for the region.  

The data from the Durham Region Under 30 Survey has also been the reason behind three successful 

grants for the Boys and Girls Club of Durham Region, the Ajax Public Library and the Town of Ajax. The 

Boys and Girls Club of Durham Region successfully received a grant to start an entrepreneurship 

program, which allows youth in the community the opportunity to gain valuable experience and skills in 

entrepreneurship. Another successful grant application was the Ajax Public Library, which received a 

grant to hire additional student staff to address the youth unemployment in Ajax. The Town of Ajax used 

the data from the Durham Under 30 Survey to begin the UpNext Ajax program, a four-week digital skills 

development program that offers young adults in Ajax the opportunity to get real work experience. In 

addition to these grants, the survey data has resulted in increased awareness of youth unemployment, 

especially at a municipal level, through working groups and local government and counsellors. 

In addition to Durham Region Under 30 Survey being a key source of data for community-based 

programs, educational institutions and municipal governments, it is most importantly an instrument 

which allows youth to voice their opinion. Direct feedback from youth allows for programs and services 

to be tailored to their needs. Further, it allows for plans to be made to attract and retain youth, which is 

critical given the aging workforce in Durham Region. 

Methodology  
 

The survey instrument was developed in collaboration with University of Ontario Institute of 

Technology, Centre for Evaluation and Survey Research, the Literacy Network of Durham Region and the 

Durham Workforce Authority. The parties involved in the survey development worked to ensure that 

questions were in plain language and easy to comprehend for all skills levels. Input for survey questions 

was gathered from youth-serving organizations, educational institutions, employers, youth and 

Employment Ontario service providers, using a community approach. The survey instrument was also 

tested in a variety of focus groups to ensure uniqueness and differentiating perspectives through the 

formation of the survey. These perspectives are important when surveying large, diverse groups of 

individuals. 

While the Durham Under 30 Survey was available online and routing youth through questions based on 

their educational attainment could be done through the use of technology, in order to have the survey 

available in a more traditional paper format meant creating multiple survey versions. The creation of 

multiple survey versions allowed for the survey length to remain the same, and prevented participants 

from having to skip questions that were not applicable. To this end, the Durham Workforce Authority 

created three paper copies to mirror the survey routing in the online survey, one for high school 

enrolled youth, one for post-secondary and apprenticeship enrolled youth and one for youth not 

currently enrolled in education (see Appendix I).  

The method of study is comprised of an anonymous survey with both qualitative and quantitative 

aspects to gain a thorough and complete depiction of Durham Region's under 30 population. The survey 

is conducted on youth in Durham Region between the ages of 15 and 30. The survey instrument has 
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been created in collaboration with UOIT’s Centre for Evaluation and Survey Research and has been 

vetted through UOIT’s ethics committee. The survey instrument is anonymous, and all questions are 

voluntary. Answers from the survey do not contain any identifiable markers. There is no risk or harm 

associated with participating in the survey. Included in the survey is a brief self-assessment of essential 

skills, probing five of the nine essential skills (reading, writing, document use, numeracy and computer 

use) which requires youth to assess their own skill level. These are the same skills employers are probed 

for in other surveys conducted by the Durham Workforce Authority, which allows for the Durham 

Workforce Authority to address skills gaps, and mismatches and dispel myths about the skills, or lack 

thereof, in our region’s youth population. The survey instrument has been designed to be applicable to 

all youth in Durham Region regardless of socio-economic status, gender, sexual orientation and 

religious, cultural or ethnic backgrounds. 

Collected survey results were entered into a password-protected database, with the data housed within 

Canada and applicable to Canadian privacy laws. The Durham Workforce Authority conducts significant 

data analysis to examine correlation between variables, gather demographic information, examine 

employment, unemployment and education trends and produce recommendations for programs and 

services in Durham Region. The Durham Workforce Authority utilized secondary data sources such as 

Statistics Canada to supplement data analysis and create baselines. Analysis for the Durham Region 

Under 30 Survey is done on a yearly basis in order to ensure the region access to timely, updated and 

accurate labour market information that is not available from other sources. 

The Durham Under 30 Survey was conducted using a variety of methodologies. The survey was 

promoted online using Twitter and Facebook as well as the DWA’s website. Tweets and Facebook posts 

were retweeted/reposted by a variety of municipalities, youth-serving organizations, school boards, 

post-secondary institutions, employers and Employment Ontario service providers across Durham 

Region. In this instance, youth who viewed Tweets or Facebook posts by the DWA or a community 

partner were taken to the online survey to complete it. The DWA also had surveys completed in person 

by youth involved in workshops, seminars, programs and services with community agencies. These 

surveys were completed both with and without DWA staff in attendance. In instances where DWA staff 

was not in attendance, program staff received copies of the survey and instructions for its completion 

(see Appendix II). DWA staff then retrieved surveys upon completion and data was inputted into the 

secure database system. When the DWA staff was in attendance, typically presentations related to the 

Durham Region labour market were completed, lunch was provided and surveys were completed by 

participants. Completed surveys were inputted into the secure database system. The DWA also 

completed ethics applications for the four local school boards, DDSB, DCDSB,  KPRDSB and PVNCCDSB. 

Upon successful applications DWA staff reached out to individual schools to promote the survey and 

secure a time for the survey to be completed. As was outlined in the ethics applications, the DWA was 

flexible in survey implementation based on the needs of the individual school. Some schools opted for 

DWA staff to complete the surveys with various classes without a presentation; others requested a 

presentation along with survey completion. Some schools had the DWA oversee survey completion in 

the library or computer lab, and other schools had surveys delivered with instructions and DWA 

collected the surveys upon completion. Hardcopy surveys were inputted into the secure database 

system upon completion. With post-secondary institutions, the surveys were also completed in a 

multitude of ways, during in-class presentations, using student governments and through an e-mail blast 

to all students. Similarly to the secondary education institutions, the DWA completed ethics applications 
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for the post-secondary institutions located in Durham Region.  UOIT elected to have the survey sent out 

through its all-student mail system, which allowed students to complete the survey at their leisure. For 

both Trent University and Durham College, surveys were completed in a more ad hoc fashion, and 

primarily in hardcopy format.  

The DWA provided all youth who completed the Durham Under 30 Survey the opportunity to fill out a 

ballot to win prizes. Youth who completed the survey online were given the option to provide their 

name and contact information to be entered to win. Youth who completed the survey in person were 

given ballots. All youth were informed that their contact information would only be utilized if they were 

the recipient of a prize and upon the completion of the study their contact information would be 

appropriately destroyed, in compliance with Canadian privacy laws. Prizes included an iPad and gift 

certificates.  

Durham Under 30 results  
 

Despite the fact that 2016 census data is slowly being released by Statistics Canada at the time of this 

report, the only data available was total population counts; as such, this report will utilize 2011 census 

and national household data to supplement and create benchmarks for the data collected specific to 

Durham Region.  

According to the 2011 census, there are 128,185 individuals in Durham Region between the ages of 15 

and 30. The target for the Durham Under 30 Survey was 1,000 respondents, however, between Jan. 1, 

2016 and Dec. 31, 2016, 2,185 individuals under the under the age of 30 completed the survey. It should 

be noted that while this only represents approximately two per cent of the entire population 30 and 

under in Durham Region, the results presented in this report demonstrate a confidence interval (or 

margin of error) of 2.08 and a confidence level of 95 per cent.  

 

Demographics  

 
Durham Region’s population, according to the 2011 census, was 608,124 citizens with 128,185 of those 

individuals between the ages of 15 and 30. Compared to Ontario, a higher proportion of the population 

in Durham Region are in “youth” age cohorts (0-19) and a smaller proportion of the population are in 

senior age cohorts (60-85). The median age in the area is 39.2, which is slightly younger than the median 

age of Ontarians in general (40.4). Durham Region is widely considered to be an increasingly diverse and 

expanding region. The following chart (Chart 1) visually depicts the age and sex breakdown of Durham 

Region residents aged 15 to 30.  
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It is interesting to note that as Chart 1 depicts, the number of youth begins to diminish slowly after the 

age of approximately 18. In many instances, this represents youth leaving Durham Region upon the 

completion of secondary school and moving to a new jurisdiction, normally a larger metropolitan area, 

to either pursue post-secondary education, obtain employment or enjoy life experiences. Durham 

Region sees population by age group begin to rise again at approximately 30 as individuals begin to 

migrate back to the area; anecdotally this is due to careers, cost of housing, proximity to Toronto and 

beginning families.  

Table 1 displays the age breakdown of survey respondents from the 2016 Durham Under 30 Survey. The 

Durham Under 30 Survey placed extensive emphasis on ensuring the older cohort of the youth 

population, defined as those over the age of 20, were well represented; as demonstrated in Table 1, 

approximately 20 per cent of respondents fell into this category.  

 

Age Number of respondents Age Number of respondents 

13 11 22 67 

14 108 23 50 

15 597 24 35 

16 415 25 32 

5,000 4,000 3,000 2,000 1,000 1,000 2,000 3,000 4,000 5,000
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Population by sex, Durham Region residents 

aged 15 - 30 

Female

Male

Chart 1 
Source: Statistics Canada. Age (131) and Sex (3) for the Population of Canada, Provinces, Territories, Census Divisions, Census 
Subdivisions and Dissemination Areas. 2011 Census 
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17 385 26 24 

18 143 27 20 

19 97 28 15 

20 83 29 11 

21 82 30 10 

Total 2,185 
Table 1 

The Durham Under 30 Survey did not break respondents down by gender.  

Municipal breakdown  
 

The Region of Durham is situated just east of the City of Toronto in the highly developed and 

populated economic centre of Ontario, which stretches from Oshawa to Niagara Falls. It is 

comprised of the urban municipalities of Pickering, Ajax, Whitby, Oshawa and Clarington as well as 

the rural areas of Scugog, Brock and Uxbridge. Durham Region encompasses an area of 

approximately 2,590 square kilometres (1,000 square miles). Given Durham Region’s vast size and 

diverse populations it was critical that respondents represent each of the eight municipalities.  

Table 2 provides a visual representation of the geographical representation of respondents. While 

the high proportions of respondents resided in Oshawa, Ajax and Whitby respectively, there 

remained a viable sample of responses from each of the other five municipalities. For youth who 

selected “other” in the text field, many respondents indicated they lived in cities or towns within 

the municipalities, i.e., Bowmanville, located in the Municipality of Clarington or Greenbank, 

located in the City of Pickering.  

 

Table 2 
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Employment  
 

Youth unemployment has been a contentious, hot topic issue for more than five years in Durham 

Region. Typically, youth unemployment, defined by Statistics Canada as individuals aged 15 – 24, ranged 

from two per cent to 2.5 per cent of the unemployment rate for the population 15 and over. Meaning, if 

the unemployment rate for a jurisdiction was five per cent, the youth unemployment rate should be 

somewhere between 10 and 12.5 per cent. In the Oshawa Census Metropolitan Area1, comprised of 

Whitby, Oshawa and Clarington, this had been the longstanding trend, until 2012. As depicted in Table 

3, while routinely experiencing variation, youth unemployment averaged around 15 per cent from 2001 

until 2012, when it skyrocketed to nearly 22 per cent as the yearly average. Much discussion has ensued 

in the last five years, as various community-serving organizations, Employment Ontario service 

providers, municipal government, federal and provincial ministries and educational institutions attempt 

to determine the primary reason for the spike, and a solution to prevent it from occurring again.  

 

 

 

                                                           
1 Statistics Canada reports monthly through the Labour Force Survey about unemployment 
rates. While Whitby, Oshawa and Clarington are part of the Oshawa Census Metropolitan Area, 
Ajax, Pickering and Uxbridge fall into the Toronto Census Metropolitan Area – which also 
includes York Region, and areas of Peel Region. Brock and Scugog are statistically too small to 
be included. Note, the Durham Workforce Authority uses the Oshawa Census Metropolitan 
Area data exclusively when discussing unemployment on a monthly basis in Durham Region.  
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Table 3 
Source: Statistics Canada. Table  282-0129 -  Labour force survey estimates (LFS), by census metropolitan area based on 2011 
Census boundaries, sex and age group, annual (persons unless otherwise noted),  CANSIM (database). 

While there have been no agreed upon, proven conclusions there have been plenty of locally derived 

solutions, namely through programs and services, to help decrease youth unemployment rates, and 

ideally prevent a significant spike from reoccurring.  

Unemployment rates among youth also prove to be interesting due to their cyclical nature. Most youth 

between the ages of 15 and 24 are employed part time, with spikes in hours and opportunities at certain 

points of the year. More youth are employed between May and August and from November to January 

than are employed in the remaining months of the year. This is due largely in part to seasonal hiring and 

the availability of the workforce, typically due to educational commitments.  

Table 4 depicts the comparison amongst the unemployment rates for select populations in the Oshawa 

CMA since 2001. As is depicted, the unemployment rates for those 15 years and over and 25 years and 

over closely mirror one another, with the unemployment rate for those 25 years and over being slightly 

lower than that of individuals 15 and over. This is largely due to the fact that youth aged 15 – 24 skew 

the data given their higher, and often volatile unemployment rates. As noted in Table 4, youth 

unemployment does not follow the same trajectory as that of the populations 15 years and over and 25 

and over. This is due primarily to the fact that youth are employed in very specific industries – notably 

limited service restaurant, grocery stores, full-service restaurants, clothing stores and other amusement 

and recreational industries. According to the National Household Survey (2011), in Durham Region 42.56 

per cent of employed youth aged 15 – 24 were employed in one of the top 10 industries for youth 

employment. Similarly, 47.90 per cent of youth were employed in one of the top 10 occupations for 

youth employment, which included jobs such as retail salesperson, food counter attendants, kitchen 

helpers and related support occupations and cashiers. When compared with the employed population 

25 – 64 only 28.52 per cent of individuals were employed in one of the top 10 industries, with only 18.91 

per cent employed in one of the top 10 occupations. Moreover, the industries and occupations were 

much more diverse and included industries such as elementary and secondary schools, location, 

municipal and regional public administration and hospitals. Occupations include retail and wholesale 

trade managers, elementary school and kindergarten teachers and registered nurses and registered 

psychiatric nurses.  While much of this can be attributed to educational attainment and employment 

history it does result in youth being employed in more precarious occupations and industries, thus 

resulting in a more volatile employment situation.  
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Table 4 
Source: Source: Statistics Canada. Table 282-0129 - Labour force survey estimates (LFS), by census metropolitan area based on 
2011 Census boundaries, sex and age group, annual (persons unless otherwise noted), CANSIM (database). 

Table 5 provides an overview of the information available from the Labour Force Survey produced by 

Statistics Canada on a monthly basis. As mentioned previously there are significantly more youth 

employed part time than full time, and since October 2016 full-time employment has continued to 

decrease even as the unemployment rate decreases, thus implying that employment creation for youth 

is part time.  

 

February 2017 Oshawa Census Metropolitan Area 15 – 24 

Population 47,800 

Labour Force 23,800 

Employment  25,000 

Full Time Employment 9,700 

Part Time Employment  15,300 

Unemployment  3,300 

Not in the Labour Force 19,500 

Unemployment Rate 11.7% 

Participate Rate  59.2% 

Employment Rate  52.3% 
Table 5 
Source: Statistics Canada. Table 282-0128 - Labour force survey estimates (LFS), by census metropolitan area based on 2011 
Census boundaries, sex and age group, three-month moving average, unadjusted for seasonality, monthly (persons unless 
otherwise noted), CANSIM (database). 

Not in the labour force is defined by Statistics Canada as a category of persons who were neither 

employed nor unemployed during the reference period. This includes people who, during the reference 
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periods, were either unable to work or unavailable for work. It also includes persons who were without 

work and who had neither actively looked for work in the past four weeks nor had a job start within four 

weeks of the reference period. The “not in the labour force” is critically important for youth as it 

indicates that the unemployment rate is comprised only of youth who are actively seeking employment. 

Thus, when the unemployment rate decreases, but the number of youth not in the labour force 

increases, it could be indicative of more youth becoming disheartened with their job search or choosing 

to be full-time students. Table 6 depicts the “not in the labour force” youth in the Oshawa CMA since 

2001. Despite rising steadily for more than 10 years, there has been a slight reprieve since 2015. While it 

cannot be said with absolute certainty, this is ideally representative of more youth actively engaging 

with the labour market and demonstrative of the success of programs and services that have been 

created and promoted within the region.  

 

 

Table 6 
Source: Statistics Canada. Table 282-0129 - Labour force survey estimates (LFS), by census metropolitan area based on 2011 
Census boundaries, sex and age group, annual (persons unless otherwise noted), CANSIM (database). 

The Durham Under 30 Survey asked participants a variety of questions related to their employment 

status. Table 7 outlines the responses received from the 2,185 respondents. Results indicate that more 

than 65 per cent of respondents were employed while 32.9 per cent were currently unemployed.   
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Employment Status 

Employed Full Time 17.7% 

Employed Part Time 46.4% 

Unemployed 32.9% 

Self-Employed 2.0% 

Other  1.1% 
Table 7 

Of those 32.9 per cent of respondents who were unemployed, more than half were actively looking for 

work, while 42.4 per cent were not in the labour force, as depicted in Table 8. Anecdotally while 

completing the survey, survey facilitators had many conversations with youth indicating they were 

frustrated with the job search process as many of them had been unemployed for a substantial amount 

of time, or had been unable to secure their first employment. Perhaps the biggest qualitative piece of 

data received through conducting the surveys was that youth were repeatedly being told they need 

experience but were unable to find an employer to provide them with an opportunity.  

Are You Currently Looking for Work? 

Yes 53.1% 

No 42.4% 

Other  4.5% 
Table 8 

Of those respondents who were currently seeking employment, the most common job search methods 

were utilizing their networks and using online job search engines. Table 9 provides an overview of the 

job search methods utilized by respondents. The “other” category included text responses or dropping 

resumes off in person, LinkedIn and school job boards.  

Job Search Methods 

Attend Job Fairs 16.55% 

Employment Ontario Service Providers 17.95% 

Government Job Banks 4.07% 

Online job search engine (i.e., Monster, Workopolis, etc.) 26.35% 

Talk to friends/family about job opportunities 28.33% 

Other 6.75% 
Table 9 

Throughout a multitude of key informant interviews with employers, economic development, educators, 

community service providers and Employment Ontario service providers there was extensive dialogue 

about the employment readiness of youth populations. Durham Region, different from no other 

jurisdiction in Canada, is home to a varying degree of opinions on the perceived employability skills and 

job readiness of the younger population. At the request of local employers, the Durham Under 30 

Survey included a new question in 2016 to allow youth to self-assess their employment readiness. As 

depicted in Table 10 almost 75 per cent of respondents felt they were prepared for the workplace, with 

the other 25 per cent of respondents indicating they did not yet feel they were ready. Of those 

individuals who did not feel they were ready, most cited lack of experience, lack of technical skills and a 

lack of experiential learning opportunities as to why they did not feel they were well prepared. 
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Interestingly, respondents from the older age cohort indicated that while they were employment ready 

for a part-time job, they lacked the skills to obtain a career in their chosen field.  

Do You Feel You are Prepared for the Workplace?  

Yes 74.18% 

No 25.82% 
Table 10 
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Current educational attainment  
 

Educational attainment figures in Durham Region are similar to those of Ontario as a whole. Roughly 36 per cent of the adult population 

in Durham do not have post-secondary credentials, with approximately nine per cent of that group possessing no high school diploma or 

equivalent. These rates are similar to those of the population of Ontario as a whole, where 36 per cent of the population has not 

completed post-secondary education, and 11 per cent have no high school diploma or equivalent. The rate of post-secondary completion 

in Durham is also similar to that of the province as a whole, with 64 per cent of the adult population in Durham with post-secondary 

completion compared to 65 per cent in Ontario. With respect to the types of post-secondary education pursued among adults in Durham, 

a higher proportion of post-secondary graduates pursued college or university degrees/diplomas than apprenticeship or trade 

certificates. 

Educational attainment has increasingly been brought to the forefront of conversations related to labour force attachment, particularly as the 

credentialization phenomenon continues. Table 11 reveals the educational attainment and labour force status for individuals over 15 in Durham 

Region. According to the National Household Survey (2011), as educational attainment rises, the unemployment rate decreases. While this is not 

a surprise given current labour market conditions, what is perhaps more interesting to note is that as education rises the number of individuals 

not in the labour force is decreasing, meaning the participation rate increases. While it cannot be said with absolute certainty that these two 

variables are any more than a coincidence, and while it cannot be said with absolute certainty that those not in the labour force are 

disheartened job seekers, it is likely that at least some of the individuals not in the labour force are individuals who are no longer seeking 

employment due to being edged out of the labour market as credentialization continues.   

Educational Attainment and Labour Force Status, Population 15 and Over, Durham Region 

Highest Certificate, 
Diploma, Degree  

Total In the 
Labour Force 

Employed Unemployed Not in the 
Labour Force 

Participation 
Rate 

Unemployment 
Rate  

No Certificate, 
Diploma, Degree 

83,450 30,590 25,445 5,140 52,865 36.7% 16.8% 

High School Diploma or 
Equivalent  

145,755 100,850 89,590 11,265 44,900 69.2% 11.2% 
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Table 11 
Source: National Household Survey. Custom Tabulation. 2011. 

Table 12 outlines the educational attainment and labour force status for individual between 15 and 24 in Durham Region. It should be noted that 

while a higher proportion of individuals 15 – 24 have no certificate, diploma or degree, the number is inflated since until an individual has 

completed high school they are considered within that category. Perhaps the most interesting piece of intelligence to be gleaned from 

examining the youth population in this regard is the high unemployment rates for youth who have completed post-secondary education, 

including apprenticeship. While the unemployment values are significantly lower than those of youth who have no certificate, diploma or 

degree, there remains concern that youth who have furthered their education continue to have unemployment rates nearing 20 per cent.   

Postsecondary 
Certificate, Diploma or 
Degree 

258,455 206,500 193,830 12,675 52,950 79.6% 6.1% 

Apprenticeship or 
Trades Certificate or 
Diploma 

36,905 25,925 24,065 1,855 10,985 70.2% 7.2% 

Trades Certificate or 
Diploma (other than 
Apprenticeship) 

18,480 13,080 12,050 1,030 5,395 70.8% 7.9% 

Registered 
Apprenticeship 
Certificate 

18,425 12,840 12,020 825 5,585 69.7% 6.4% 

College, CEGEP or other 
Non-university 
Certificate or Diploma  

118,1150 92,250 89,265 5,995 22,895 75 % 6.3% 

University Certificate or 
Diploma Below 
Bachelor Level 

85,675 14,535 13,305 1,230 4,195 77.6% 8.5% 

Bachelor’s Degree 58,100 48,255 45,710 2,540 9,845 83.1% 5.3% 

TOTAL 488,660 337,940 308,865 29,080 150,720 69.2% 8.6% 
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 Table 12 
Source: National Household Survey. Custom Tabulation. 2011 

Table 12 and Table 13 indicate that there remains a sizable portion of Durham Region residents who do not have a certificate, diploma or 

degree. Entering into the era of credentialization, this becomes a concern for a variety of reasons. Therefore, it remains important to investigate 

Educational Attainment and Labour Force Status, Population 15 – 24, Durham Region 

Highest Certificate, 
Diploma, Degree  

Total In the 
Labour Force 

Employed Unemployed Not in the 
Labour Force 

Participation 
Rate 

Unemployment 
Rate  

No Certificate, 
Diploma, Degree 

31,055 9,865 6,800 3,065 21,190 31.8% 31.1% 

High School Diploma or 
Equivalent  

35,895 25,805 19,565 6,240 10,095 71.9% 24.2% 

Postsecondary 
Certificate, Diploma or 
Degree 

19,885 16,610 13,885 2,725 3,270 83.5% 16.4% 

Apprenticeship or 
Trades Certificate or 
Diploma 

1,945 1,635 1,340 290 310 84.1% 17.7% 

Trades Certificate or 
Diploma (other than 
Apprenticeship) 

1,050 835 685 150 215 79.5% 18% 

Registered 
Apprenticeship 
Certificate 

890 800 660 145 95 89.9% 18.1% 

College, CEGEP or other 
Non-university 
Certificate or Diploma  

9,830 8,515 7,220 1,300 1,315 86.6% 15.3% 

University Certificate or 
Diploma Below 
Bachelor Level 

1,725 1,400 1,105 300 325 81.2% 21.4% 

Bachelor’s Degree 5,315 4,270 3,510 760 1,045 80.3% 17.8% 

TOTAL 86,835 52,280 40,250 12,030 34,555 60.2% 23% 
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educational attainment in a longitudinal way. Table 13 depicts the changes in educational attainment from 2001 to 2011. As noted in the table 

the number of individuals without a certificate, diploma or degree has decreased significantly while we see credentials obtained from further 

education increasing at a steady rate. Perhaps the biggest concern for Durham Region related to education attainment remains that the number 

of individuals with an apprenticeship or trades certificate or diploma has also decreased since 2001, despite efforts to encourage youth to enter 

the trades. With a projected looming shortage of workers in the skilled trades, and an increasing amount of industrial, commercial, institutional 

and residential work, this will have to continue to be a topic of discussion.  

 

 



 

 

 

 

Table 13 
Source: Statistics Canada. National Household Survey. 2011 

 

Table 14 provides an overview of the educational attainment of survey respondents. Similar to the data above, there is 

less than one per cent of respondents who have completed or are completing an apprenticeship. Moreover, through 

anecdotal conversation with participants completing the survey, it became evident that youth do not have a detailed 

understanding of apprenticeship or the type of career opportunities it presents.  

Educational Attainment  

Grade 8 0.64% 

Grade 9 17.39% 

Grade 10 19.43% 

Grade 11 22.56% 

Grade 12 17.61% 

High school certificate or equivalent  9.31% 

Some Apprenticeship 0.05% 

Apprenticeship or trades certificate or diploma 0.32% 

Some College 2.91% 

College, CEGEP or other non-university 
certificate or diploma 

3.09% 

Some University  3.00% 

University certificate, diploma or degree 2.32% 

Some graduate or post-graduate degree 0.23% 

Other  1.18% 
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Table 14 

Just over 75 per cent of survey respondents have no certificate, diploma or degree as their highest level of educational 

attainment is Grade 12 or less, with the other quarter of respondents either having their high school certificate or 

equivalent and being post-secondary students. It should be noted that participants were asked their highest level of 

education attained, regardless of whether they were currently attending school. For those respondents who had ceased 

their studies without completion, regardless of level of education, their responses were analyzed for the educational 

level they ceased their studies. Thus, the 75 per cent of respondents with an educational attainment in high school are 

not all active students.  

Post-secondary education  
 

Post-secondary education comprised a significant portion of the Durham Under 30 Survey as it offers many insights into 

youth in Durham Region, particularly the attraction and retention of youth populations and future labour market supply. 

Furthermore, with Durham Region being home to three post-secondary institutions: Durham College, the University of 

Ontario Institute of Technology (UOIT) and Trent Durham, it is critical to develop a deeper understanding of the youth 

who study, work and play within the region.  

Current post-secondary students 
 

Four hundred eighty nine youth who completed the Durham Under 30 Survey indicated that they were currently 

attending post-secondary schools. As depicted in Table 15, nearly 80 per cent of those respondents were attending 

school within the region. For those respondents who were attending school outside of Durham Region there was 

extensive variety in the educational institutions, however, almost all were located in Canada, with the vast majority 

located in Ontario.  

What Post Secondary Institution Are You Currently Attending? 

Durham College 34.97% 

UOIT 42.33% 

Trent Durham 1.64% 

Other  21.06% 
Table 15 

While the 386 respondents who indicated they were currently attending school in Durham Region had diverse reasons 

for attending school in the region, most indicated due to program selection and the location, as depicted in Table 16. 

While for those respondents who indicated they were obtaining a post-secondary education outside of Durham Region 

the rationale varied, the two most common reasons cited were program selection and life experience.  

Why Are You Attending School in Durham Region? 

Cost 10.88% 

Location 28.24% 

Transportation 9.59% 

Program Selection 53.63% 

Other  4.15% 
Table 16 



 

 

 

 

Youth planning on pursuing a post-secondary education  
 

The majority of the 2,185 survey respondents were youth who were not yet attending post-secondary. Interestingly, this 

cohort of respondents was split nearly in half for those who planned on attending school within the region and those 

who were interested in pursuing their studies elsewhere. Similarly to the respondents currently attending school outside 

of Durham Region, youth considering education outside of the region were incredibly varied in their school choices.  

What Post Secondary Institution Are You Thinking About Attending 

Durham College 24.39% 

UOIT 11.70% 

Trent Durham 6.04% 

Apprenticeship Opportunity  3.21% 

Other  54.66% 
Table 17 

The 551 youth who indicated they are considering attending post-secondary school in Durham Region provided varying 

reasons as to why staying in Durham Region was their goal. As Table 18 demonstrates, location and program selection 

were the most common responses, similarly to the youth who are currently attending school within Durham Region.  

Why Are You Thinking of Attending School in Durham Region? 

Cost 13.25% 

Location 38.02% 

Transportation 14.59% 

Program Selection 32.80% 

Other  1.34% 
Table 18 

Program selection was the most common reason for youth to consider attending school outside of Durham Region. 

While the “other” response represented just over 25 per cent of responses, there was varied opinion from youth with 

most citing experience as the primary reason for their consideration.  

Why Are You Considering School Outside of Durham Region? 

Program Selection 73.81% 

Other  26.9% 
Table 19 

Community services 
 

Most of Durham’s community and social service providers offer their programs within the regional boundary of 

Durham Region. Ontario Works Durham, Ontario Disability Support Program and Service Canada have locations 

throughout the region including online and/or itinerate services to serve rural or remote communities. 

In addition, there is a full and broad range of community agencies that provide an array of supportive services. 

These include but are not limited to housing assistance, legal services, mental health and addictions counselling, 

newcomer settlement and language programs, food security, disabled youth/adults and seniors’ services and 

employment and training services.  



 

 

 

 

The rural north of Durham Region has been a traditionally difficult area in which to offer full community and social 

services. As a significant portion of the land mass is rural and sparsely populated, there are very limited social and 

community services available north of the Hwy. 401 corridor. Often this means that residents without their own 

cars who require service must relocate or travel significant distance on a patchwork of ill-timed public 

transportation. 

Given the importance of community and social services within Durham Region and the wide array of programs and 

services offered to youth populations, it was critical to receive feedback from youth on the programs and services 

available to them.  

According to Table 20, just over 70 per cent of youth reported that they did not have difficulty accessing services in 

Durham Region; however, when encouraged to provide reasons for difficulty accessing services (Table 21), nearly 45 

per cent of respondents provided an answer, significantly higher than the 27 per cent who indicated they had difficulty.   

Difficult Accessing Services in Durham Region 

Yes 72.74% 

No 27.26% 
Table 20 

Interestingly, the most significant reason youth had difficulty accessing services was due to a lack of awareness of the 

programs and services available. Qualitative data gleaned from informal conversations with survey participants suggests 

that many youth would like to access programs and services, but current marketing strategies by community agencies 

are not reaching their target audiences. Most youth indicated that they only knew about programs and services if they 

had been recommended by a peer, parent or educator.  

Reasons for Difficulty Accessing Services 

Transportation 25.76% 

Hours 16.16% 

Lack of coordination between 
programs/services 

7.09% 

Unaware of programs/services 24.72% 

Location of Services 14.17% 

Availability of Services 9.94% 

Other  2.16% 
Table 21 

This lack of awareness was furthered when youth were asked what programs or services they would like to see in 

Durham Region, as more than 35 per cent of respondents indicated they would like assistance in securing employment. 

While survey results indicate that less than 20 per cent of youth job seekers use an Employment Ontario service 

provider, this finding only furthers the need to continue to promote and expand marketing to inform youth of the 

services that exist.  

 

Programs/Services Requested by Youth in Durham Region 

Job Search 14.81% 

Resume Writing 10.70% 

Interview Skills 11.71% 



 

 

 

 

Finding Volunteer Opportunities  8.63% 

Obtaining certificates/credentials (i.e., Smart 
Serve, Safe Food Handler, WHMIS etc.) 

7.49% 

Academic/Essential Skills Upgrading  6.23% 

Financial Literacy  5.52% 

Affordable Housing  7.56% 

Counselling/Youth Outreach 4.07% 

Career Advice/Counselling  8.34% 

Funding for post-secondary (i.e., OSAP, 
scholarships, bursaries) 

9.90% 

Entrepreneurship Opportunities  4.69% 

Other 0.33% 
Table 22 

In addition to the programs and services listed in Table 22, youth were given the opportunity to provide feedback on 

other programs and services they would like to see. While the suggestions were varied, the following are the most 

prevalent answers: life skills courses, cooking classes, post-secondary application assistance, internship opportunities, 

apprenticeship assistance, technology support, funding for recreational activities, counselling/youth outreach workers, 

self-marketing and entrepreneurship training, recreational activities (pick-up sports, drop-in centres), music space, music 

production, music clubs, outdoor skating rinks, mental health, transgender specific support clinics, anonymous sexual 

abuse support and counselling and assistance with transportation to programs/services offered in other jurisdictions.  

Durham Region Transit  
 

Durham Region Transit (DRT) remains a topic of discussion amongst youth populations in Durham Region; 2,092 youth 

responded to questions relating to DRT and their satisfaction with the service. Table 23 provides details on the number 

of respondents and whether they use the service.  

Do You Use Durham Region Transit? 

 Actual Percentage  

Yes 1,153 55.11% 

No  939 44.89% 
Table 23 

Of the 1,153 respondents who utilize DRT, almost 85 per cent indicated their primary usage was personal or for school. 

As depicted in Table 24, just slightly over 10 per cent indicated they utilize DRT to get to their place of employment. 

Qualitative data suggests this is largely to due to the timing of buses, particularly for those youth working in the 

evenings.  

Primary Use for Durham Region Transit 

School 38.25% 

Work 10.67% 

Personal  43.63% 

Other  6.85% 
Table 24 

More than 50 per cent of respondents who utilize DRT use it at least once a week. This is in line with the proportion of 

respondents who indicate they utilize bus services for educational purposes.  



 

 

 

 

Frequency of Use of Durham Region Transit  

Daily 30.01% 

Under Five Times Per Week 23.76% 

Rarely 41.72% 

Other  3.56% 
Table 25 

Despite the fact that qualitative data collected from conversations with respondents would indicate differently, more 

than 70 per cent of youth who utilize DRT are satisfied with the service they are receiving. For those 28 per cent of youth 

who do not feel DRT meets their needs, suggestions for improvement include additional buses, better schedule 

alignment, later service and more frequent service on Sundays.  

Does Durham Region Transit Meet Your Needs? 

Yes 70.25% 

No 28.10% 
Table 26 

Essential skills  
 

One of the unique features of the Durham Under 30 Survey is the self-assessment on five of the nine essential skills. 

Essential skills include the skills associated with literacy (i.e., reading, writing, document use and numeracy) but goes 

beyond to include thinking skills, oral communication, computer use/digital skills, working with others and skills 

associated with continuous learning. According to the Employment and Social Development Canada, essential skills 

provide the foundation for learning all other skills and enable people to better prepare for, get and keep a job; to adapt 

and success at work. The nine essential skills are: computer use, continuous learning, document use, numeracy, oral 

communication, reading, thinking, working with others and writing. 

The Durham Under 30 Survey probes for five of the nine essential skills: reading, writing, document use, numeracy and 

computer use. Developed with the Literacy Network of Durham Region, the brief self-assessment probes youth for what 

skills they feel they possess. Concrete, youth-friendly examples are provided and the questions are written in plain 

language. Table 27 provides an overview of the responses from youth. Reading, document use, numeracy and computer 

use have specific skills that fewer than 60 per cent of respondents feel they possess. In most instances, the more 

advanced the skill, the fewer youth feel they possess it. Skills that have a slightly more technical side (i.e., taking 

measurements, reading schematic drawings, creating spreadsheets) were often skills that fewer youth felt they had.  

Essential Skill 
Actual 

Respondents 
Percentage of 
Respondents 

Can you scan written materials for information and/or 

overall meaning 

1,697 77.7% 

Can you read materials to understand, learn, critique or 

evaluate lengthy text 

1,619 74.1% 

Can you analyze and synthesize information from 

multiple sources or from complex and lengthy text 

1,272 58.2% 

Can you read signs, labels or lists 1,919 87.8% 

Can you understand information on graphs or charts 1,710 78.3% 

Can you enter information in forms 1,519 69 % 

Can you create or read schematic drawings 1,019 46.6% 



 

 

 

 

Can you make calculations 1,757 80.4% 

Can you take measurements 1,678 76.8% 

Can you perform scheduling, budgeting or accounting 

activities 

1,143 52.3% 

Can you analyze data 1,404 64.3% 

Can you make estimations 1,573 72% 

Can you write to organize or record information 1,727 79% 

Can you write to inform or persuade 1,520 69.6% 

Can you write to request information or justify a request 1,046 47.9% 

Can you write an analysis or comparison 1,450 66.4% 

Can you use different forms of technology such as cash 

registers or fax machines 

1,332 61% 

Can you use word processing software (i.e., Microsoft 

Word) 

1,886 86.3% 

Can you send and receive e-mails 1,887 86.4% 

Can you create and modify spreadsheets 1,111 50.8% 

Can you navigate the Internet 1,839 84.2% 
Table 27 

Future plans  
 

The final set of questions on the Durham Under 30 Survey ask youth where they picture themselves at age 30. The clear 

majority see themselves as employed full time; however, the wide array of occupations they see their future 

employment in leaves little room to analyze trends.  

Conclusions  
 

The Durham Under 30 Survey provides employers, municipal government, Employment Ontario service providers, 

community agencies and educational institutions access to just-in-time labour market information to gain a better 

understanding of trends amongst youth in Durham Region. Access to data, particularly in between census years, is 

critical to being able to provide programs and services to assist youth, and attract and retain young populations to the 

region. It is only through diverse populations self-identifying challenges and opportunities that change can occur.  

Recommendations  
• There has been increased discussions in multiple arenas around employability skills, defined by the Durham 

Workforce Authority as motivation, accountability, attitude, time management, presentation, stress 

management, teamwork, communication, adaptability and confidence. In considering this, rewriting the survey 

instrument to include a self-assessment on these skills would allow the survey data to better address the 

concerns outlined by multiple parties including, but not limited to, employers, Employment Ontario service 

providers and educational institutions.  

• Continue to work with the post-secondary institutions to increase the respondent rate from youth aged 18 and 

over and attending post-secondary school in Durham Region.  

• Attempt different marketing strategies to reach youth who are not currently in education, employment or 

training to determine basic demographic information and identify potential programs and services to provide 

assistance as required.  



 

 

 

 

• Provide results, particularly those related to program and service needs to youth serving community agencies to 

better align program and services with perceived areas of service gaps.  

• Develop more effective marketing strategies to target youth populations and raise awareness of the wide array 

of programs and services that exist within Durham Region.  

• Provide data related to self-assessment on the essential skills to appropriate educational institutions to ensure 

curriculum is designed to assist youth in obtaining the skills they feel they lack.   

• Rewrite the survey to include questions related to the retention of youth populations in Durham Region to 

address smaller populations of residents in the 20 – 29 age cohort.  

  



 

 

 

 

Appendix I  
 
High School Survey 
 
What municipality do you live in? (I.e., Where do you live?) 
 City of Oshawa 
  Town of Ajax 
  City of Pickering 
  Municipality of Clarington 

  Town of Whitby 
  Township of Brock 
  Township of Scugog 
  Township of Uxbridge 

  Other, please specify: _______________________
 
What are the first three (3) digits of your postal code? (i.e. L1G, L1C) __________________________________ 
 
Are you currently attending school? (i.e., high school, college, university, etc.) 
  Yes   No 
 
What is the highest level of education that you have completed? (i.e., what grade did you complete as of June 2014?)  
  Grade 8 
  Grade 9 
  Grade 10 

  Grade 11 
  Grade 12 
  Other, please specify: _________________________ 

Do you plan on attending college or university or completing an apprenticeship?  
  Yes 
  No 

  I don’t know 
  Other, please specify: ___________________

 
What college or university are you thinking about attending? (If you are currently interested in more than one school, 
please select your first choice) 
  Durham College 
  University of Ontario Institute of Technology (UOIT) 
  Trent University 

  Apprenticeship Opportunity 
  Other, please specify: 
________________________________ 

 
Why are you planning on attending college/university in Durham Region?  
 Cost  
 Location 
 Program Selection  

 Transportation  
 Other, please specify: 
_________________________________ 

 
Why are you planning on attending college/university outside of Durham Region?  
 Program Selection   Other, please specify: 

_________________________________ 
 
If there are other college/universities you are interested in attending please list them here:  

__________________________________________________________________________________________________ 
 
What trades are you interested in completing your apprenticeship in?  

__________________________________________________________________________________________________ 



 

 

 

 

  
 
Are you currently enrolled in the Ontario Youth Apprenticeship Program (OYAP)? 
 Yes   No 
 
Do you feel you are prepared for the workplace?  
 Yes         No 
 
If you answer “No” to the previous question, please explain why you do not feel prepared.  
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
What college/university program(s) are you interested in applying to? (i.e., biology, criminology, police foundations, 
sociology, etc.)  
Please specify: 
__________________________________________________________________________________________________ 
 
What is your current employment status? (Select all that apply)  
  Employed full-time 
  Employed part-time  

  Unemployed 
  Self-employed

 Other, please specify: _______________________ 
 
How many jobs do you currently have? ____________________ 
 
What is your job title? (i.e., Sales associate, cashier, cook, landscaper etc.)  
Please specify: ________________________________________________________ 
 
What type of business or organization do you work for? (i.e., Restaurant, grocery store, landscape company, not-for-
profit, etc.)  
Please specify: ____________________________________________________________ 
 
How long have you been at your job (in months)? 
Please specify: __________________________________________________________ 

Which of the following skills do you feel comfortable using?  
 
Reading – You may use this skill to understand a student code of conduct (Check all that apply)  
  Can you scan written materials for information 
and/or overall meaning? 
  Can you read materials to understand, learn, critique 
or evaluate lengthy texts? 

  Can you analyze and synthesize information from 
multiple sources or from complex and lengthy texts? 

 
Document Use – You may use this skill when referring to a bus schedule to plan an outing   (Check all that apply)  
  Can you read signs, labels or lists? 
  Can you understand information on graphs or 
charts? 

  Can you enter information in forms?  
  Can you create or read schematic drawings? 

 
  



 

 

 

 

Numeracy – You  may use this skill to calculate the total cost of education (including housing, books etc.)  (Check all that 
apply) 
  Can you make calculations? 
  Can you take measurements? 

  Can you analyze data? 
  Can you make estimations? 

  Can you perform scheduling, budgeting or 
accounting activities
 
Writing – You may use this skill to complete an application for post-secondary education (Check all that apply) 
  Can you write to organize or record information? 
  Can you write to inform or persuade? 

  Can you write an analysis or comparison? 

 
Computer Use – You may use this skill when withdrawing or depositing money at an automated teller machine (ATM). 
(Check all that apply)  
 Can you use different forms of technology such as a 
cash register or a fax machine? 
  Can you use word processing software (i.e., 
Microsoft Word)? 

  Can you send and receive emails? 
  Can you create and modify spreadsheets? 
 Can you navigate the Internet? 

 
Do you currently utilize any of the following services? (Check all that apply)  
  The Youth Centre 
  Bethesda House 
  Big Brothers Big Sisters 
  Simcoe Hall Settlement House 
  Firehouse Youth Centre 
  Boys and Girls Club of Durham 
  Uxbridge Youth Centre 

  Joanne’s House 
  Rose of Durham 
  McKinney Youth Room 
  Brooklin Youth Room 
  The Lounge Youth Room 
  The Zone Youth Room 
  Scouts Canada 

  Frontenac Youth Services  
  Catholic Family Services of Durham, please specify program/service: ___________________________________ 
  Durham Family Court Clinic, please specify program/service: _________________________________________ 
  John Howard Society of Durham Region, please specify program/service: _______________________________ 
  YMCA, please specify program/service: __________________________________________________________ 
  Other, please specify: ________________________________________________________________________ 
 
Do you have difficulty accessing programs/services in Durham Region?  
  Yes   No 
 
What are the primary reasons you are having difficulty accessing programs/services? 
  Transportation 
  Hours 
  Lack of coordination between programs/services 
  Unaware of programs/services 

  Location of services 
  Availability of service 
  Other, please specify: _____________________ 

 
Are there any programs/services that you would like to see offered Durham Region?  
  Yes, please specify: 
__________________________________________________________________________________________________ 
  No  
 
  



 

 

 

 

What types of assistance would you like to be receiving from programs/services in Durham Region?  
  Job search 
  Resume writing 
  Interview skills 
  Finding volunteer opportunities 
  Academic/Essential Skills upgrading 

  Financial literacy 
  Affordable housing 
  Counselling/Youth outreach 
  Career advice/counselling 
 Entrepreneurship opportunities 

  Obtaining certificates/credentials (i.e., SmartServe, 
Safe Food Handler, WHMIS, etc.) 
  Funding for post-secondary (i.e., OSAP, scholarships, 
bursaries) 

  Other, please specify: 
_____________________________ 

 
Do you use Durham Region Transit?  
  Yes    No
 

What is your main use of Durham Region Transit? (i.e., Where do go using Durham Region Transit?) 

  School 
  Work  
 

  Personal 
  Other, please specify: _________________________ 

How frequently do you use Durham Region Transit? 
  Never 
  Rarely 

  Under five times a week 
  Daily 

  Other, please specify: ________________________
 
Does Durham Region Transit meet your transport needs? (i.e., Were you able to use Durham Region Transit to get where 
you need to go? Does the schedule work for you?) 
  Yes   No 

How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus routes, schedules, etc.) 
 

Please specify: 
__________________________________________________________________________________________________ 
 
Volunteerism  
Are you currently volunteering anywhere? 
  Yes   No

What is your motive for volunteering? 
(Select all that apply) 
  Lack of employment opportunities 
  To gain skills 
  To give back to the community 

  To complete my 40 hours requires to graduate high 
school 
  Other, please specify: 
______________________________ 

 
What organization/company do you volunteer with? 
 

Please specify: 
__________________________________________________________________________________________________ 
 
  



 

 

 

 

What do you see yourself doing at age 30?  
 In education/training 

  Academic upgrading 
  High school diploma (OSSD, GED, etc.) 
 Diploma/Degree 
  Second diploma/degree 
  Post graduate certificate 
  Graduate studies 
  Other, please specify: ___________________________________________________________________ 

 Employed  
 Full-time, please specify job/career: _________________________________________________________ 
  Part-time, please specify job/career: ________________________________________________________ 

  Travelling 
  Other, please specify: ___________________________________________________________________________ 



 

 

 

 

Post Secondary Survey  
 
What municipality do you live in? (i.e., Where do you live?) 
 City of Oshawa 
  Town of Ajax 
  City of Pickering 
  Municipality of Clarington 

  Town of Whitby 
  Township of Brock 
  Township of Scugog 
  Township of Uxbridge 

  Other, please specify: 
______________________________ 
 
What are the first three (3) digits of your postal code? (i.e. L1G, L1C) __________________________________ 
 
Are you currently attending school? (i.e., high school, college, university, apprenticeship etc.) 
  Yes   No 
 
What is the highest level of education that you have completed? (i.e. have you completed your college/university 
diploma/degree?)  
  High school certificate or equivalent  
  Some apprenticeship  
  Apprenticeship or trades certificate or diploma  
  Some college  
  College, CEGEP or other non-university certificate or 
diploma  

  Some university   
  University certificate, diploma or degree   
  Some graduate or post-graduate degree 
  Graduate or post-graduate degree  
  Other, please specify: _________________________ 

What college/university are your currently attending? (Please note, if you are currently in an apprenticeship, please 
indicate “Apprenticeship Opportunity”) 
  Durham College  
  University of Ontario Institute of Technology  
  Trent University  

  Apprenticeship Opportunity   
  Other, please specify: 
_________________________________

 
Why did you decide to attend college/university in Durham Region?  
 Cost  
 Location 
 Program Selection  

 Transportation  
 Other, please specify: 
_________________________________ 

 
Why did you decide to attend college/university outside of Durham Region?  
 Program Selection   Other, please specify: 

_________________________________ 
 
What college/university program(s) are you taking? (i.e., biology, criminology, police foundations, sociology, etc.)  
Please specify: 
__________________________________________________________________________________________________ 
 
What trade(s) are you completing your apprenticeship in? 
_________________________________________________________________ 
 
  



 

 

 

 

Who are you completing your apprenticeship with? (i.e., company name, Local etc.)  

__________________________________________________________________________________________________ 

Where are you completing your in-class training? (i.e., Durham College, Local Union Hall, Private Trainer etc.) 

__________________________________________________________________________________________________ 

What is your current employment status? (Select all that apply)  
  Employed full-time 
  Employed part-time  

  Unemployed 
  Self-employed

 Other, please specify: 
__________________________ 
 
How many jobs do you currently have? ____________________ 
 
What is your job title? (i.e., Sales associate, cashier, cook, landscaper etc.)  
Please specify: ________________________________________________________ 
 
What type of business or organization do you work for? (i.e., Restaurant, grocery store, landscape company, not-for-
profit, etc.)  
Please specify: ____________________________________________________________ 
 
How long have you been at your job (in months)? 
Please specify: __________________________________________________________ 
  
 
Which of the following skills do you feel comfortable using?  
 
Reading – You may use this skill to understand a student code of conduct (Check all that apply)  
  Can you scan written materials for information 
and/or overall meaning? 
  Can you read materials to understand, learn, critique 
or evaluate lengthy texts? 

  Can you analyze and synthesize information from 
multiple sources or from complex and lengthy texts? 

 
Document Use – You may use this skill when referring to a bus schedule to plan an outing   (Check all that apply)  
  Can you read signs, labels or lists? 
  Can you understand information on graphs or 
charts? 

  Can you enter information in forms?  
  Can you create or read schematic drawings? 

 
Numeracy – You may use this skill to calculate the total cost of education (including housing, books etc.)  (Check all that 
apply) 
  Can you make calculations? 
  Can you take measurements? 

  Can you analyze data? 
  Can you make estimations? 

  Can you perform scheduling, budgeting or 
accounting activities? 
 
 



 

 

 

 

Writing – You may use this skill to complete an application for post-secondary education (Check all that apply) 
  Can you write to organize or record information? 
  Can you write to inform or persuade? 

  Can you write an analysis or comparison? 

 
Computer Use – You may use this skill when withdrawing or depositing money at an automated teller machine (ATM). 
(Check all that apply)  
 Can you use different forms of technology such as a 
cash register or a fax machine? 
  Can you use word processing software (i.e., 
Microsoft Word)? 

  Can you send and receive emails? 
  Can you create and modify spreadsheets? 
 Can you navigate the Internet? 

 
Do you currently utilize any of the following services? (Check all that apply)  
  The Youth Centre 
  Bethesda House 
  Big Brothers Big Sisters 
  Simcoe Hall Settlement House 
  Firehouse Youth Centre 
  Boys and Girls Club of Durham 
  Uxbridge Youth Centre 
  Joanne’s House 
  Rose of Durham 

  McKinney Youth Room 
  Brooklin Youth Room 
  The Lounge Youth Room 
  The Zone Youth Room 
  Scouts Canada 
 Brock Youth Centre  
  Frontenac Youth Services  
 

  Catholic Family Services of Durham, please specify program/service: ______________________________________ 
  Durham Family Court Clinic, please specify program/service: _____________________________________________ 
  John Howard Society of Durham Region, please specify program/service: ___________________________________ 
  YMCA, please specify program/service: _______________________________________________________________ 
  Other, please specify: 
__________________________________________________________________________________________________ 
 
Do you have difficulty accessing programs/services in Durham Region?  
  Yes   No 
 
What are the primary reasons you are having difficulty accessing programs/services? 
  Transportation 
  Hours 
  Lack of coordination between programs/services 
  Unaware of programs/services 

  Location of services 
  Availability of service 
  Other, please specify: _____________________ 

 
Are there any programs/services that you would like to see offered Durham Region?  
  Yes, please specify: 
_________________________________________________________________________________________________ 
  No 
 
What types of assistance would you like to be receiving from programs/services in Durham Region?  
  Job search 
  Resume writing 
  Interview skills 
  Finding volunteer opportunities 
  Academic/Essential Skills upgrading 

  Financial literacy 
  Affordable housing 
  Counselling/Youth outreach 
  Career advice/counselling 
 Entrepreneurship opportunities 



 

 

 

 

  Obtaining certificates/credentials (i.e., SmartServe, 
Safe Food Handler, WHMIS, etc.) 
  Funding for post-secondary (i.e., OSAP, scholarships, 
bursaries) 

  Other, please specify: 
_____________________________ 

Do you use Durham Region Transit? 
  Yes    No 
 
What is your main use of Durham Region Transit? (i.e., Where do go using Durham Region Transit?) 
  School 
  Work  
 

  Personal 
  Other, please specify: _____________________

How frequently do you use Durham Region Transit? 
  Never 
  Rarely 

  Under five times a week 
  Daily 

  Other, please specify: 
_________________________________________
 
Does Durham Region Transit meet your transport needs? (i.e., are you able to use Durham Region Transit to get where 
you need to go? Does the schedule work for you?) 
  Yes   No 

How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus routes, schedules, etc.) 

Please specify: __________________________________________________________________________________ 
 
Volunteerism  
Are you currently volunteering anywhere? 
  Yes   No

What is your motive for volunteering? 
(Select all that apply) 
  Lack of employment opportunities 
  To gain skills 
  To give back to the community 

  To complete my 40 hours requires to graduate high 
school 
  Other, please specify: _______________________

 
What organization/company do you volunteer with? 
Please specify: 
__________________________________________________________________________________________________ 
 
What do you see yourself doing at age 30?  
 In education/training 

  Academic upgrading 
  High school diploma (OSSD, GED, etc.) 
 Diploma/Degree 
  Second diploma/degree 
  Post graduate certificate 
  Graduate studies 

  Other, please specify (i.e., program): _________________________________________________



 

 

 

 

 Employed  
 Full-time, please specify (i.e., job title): __________________________________________ 
  Part-time, please specify (i.e., job title): _________________________________________ 

  Travelling 
  Other, please specify: 
____________________________________________________________________________________ 
 
  



 

 

 

 

Not In School Survey  
 
How old are you? __________________   
 
What municipality do you live in? (i.e., Where do you live?) 
 City of Oshawa 
  Town of Ajax 
  City of Pickering 
  Municipality of Clarington 

  Town of Whitby 
  Township of Brock 
  Township of Scugog 
  Township of Uxbridge 

  Other, please specify: _____________________ 
 
What are the first three (3) digits of your postal code? (i.e. L1G, L1C) __________________________________ 
 
Are you currently attending school? (i.e., high school, college, university, etc.) 
  Yes   No 
 
What is the highest level of education that you have completed? (i.e., what grade did you complete as of June 2014?)  
  Grade 8 
  Grade 9 
  Grade 10 
  Grade 11 
  Grade 12 
  High school certificate or equivalent 
  Some apprenticeship  
   Apprenticeship or trades certificate or diploma  

  Some college  
  College, CEGEP or other non-university certificate or 
diploma  
   Some university  
   University certificate, diploma or degree 
   Some graduate or post-graduate degree  
   Graduate or post-graduate degree  
   Other, please specify: ________________ 

Do you plan on returning to school? 
  Yes   No   I don’t know 
 
If you are planning to return to school, what do you plan on returning to school for? (i.e., complete high school diploma, 
apprenticeship, attend college/university etc.)  

__________________________________________________________________________________________________ 
 
Where are you planning to attend school when you return? (i.e., Durham College, University of Ontario Institute of 
Technology, Trent University etc.)  
 
__________________________________________________________________________________________________ 
 
If you plan on returning to school to attend college/university or pursue an apprenticeship please indicate what you plan 
to study and/or what trade you are interested in: 
 
__________________________________________________________________________________________________ 
 
Do you feel you are prepared for the workplace?  
 Yes         No 
 



 

 

 

 

 
If you answer “No” to the previous question, please explain why you do not feel prepared.  
__________________________________________________________________________________________________

__________________________________________________________________________________________________ 

 

What is your current employment status? (Select all that apply)  
  Employed full-time 
  Employed part-time  

  Unemployed 
  Self-employed

 Other, please specify: ___________________ 
 
How many jobs do you currently have? ____________________ 
 
What is your job title? (i.e., Sales associate, cashier, cook, landscaper etc.)  
Please specify: ________________________________________________________ 
 
What type of business or organization do you work for? (i.e., Restaurant, grocery store, landscape company, not-for-
profit, etc.)  
Please specify: ____________________________________________________________ 
 
How long have you been at your job (in months)? 
Please specify: __________________________________________________________ 

Which of the following skills do you feel comfortable using?  
 
Reading – You may use this skill to understand a student code of conduct (Check all that apply)  
  Can you scan written materials for information 
and/or overall meaning? 
  Can you read materials to understand, learn, critique 
or evaluate lengthy texts? 

  Can you analyze and synthesize information from 
multiple sources or from complex and lengthy texts? 

 
Document Use – You may use this skill when referring to a bus schedule to plan an outing   (Check all that apply)  
  Can you read signs, labels or lists? 
  Can you understand information on graphs or 
charts? 

  Can you enter information in forms?  
  Can you create or read schematic drawings? 

 
Numeracy – You may use this skill to calculate the total cost of education (including housing, books etc.)  (Check all that 
apply) 
  Can you make calculations? 
  Can you take measurements? 

  Can you analyze data? 
  Can you make estimations? 

  Can you perform scheduling, budgeting or 
accounting activities? 
 
Writing – You may use this skill to complete an application for post-secondary education (Check all that apply) 
  Can you write to organize or record information? 
  Can you write to inform or persuade? 

  Can you write an analysis or comparison? 

 



 

 

 

 

Computer Use – You may use this skill when withdrawing or depositing money at an automated teller machine (ATM). 
(Check all that apply)  
 Can you use different forms of technology such as a 
cash register or a fax machine? 
  Can you use word processing software (i.e., 
Microsoft Word)? 

  Can you send and receive emails? 
  Can you create and modify spreadsheets? 
 Can you navigate the Internet? 

Do you currently utilize any of the following services? (Check all that apply)  

  The Youth Centre 
  Bethesda House 
  Big Brothers Big Sisters 
  Simcoe Hall Settlement House 
  Firehouse Youth Centre 
  Boys and Girls Club of Durham 
  Uxbridge Youth Centre 

  Joanne’s House 
  Rose of Durham 
  McKinney Youth Room 
  Brooklin Youth Room 
  The Lounge Youth Room 
  The Zone Youth Room 
  Scouts Canada 

  Frontenac Youth Services  
  Catholic Family Services of Durham, please specify program/service: ______________________________________ 
  Durham Family Court Clinic, please specify program/service: ____________________________________________ 
  John Howard Society of Durham Region, please specify program/service: __________________________________ 
  YMCA, please specify program/service: _____________________________________________________________ 
  Other, please specify: ___________________________________________________________________________ 
 
Do you have difficulty accessing programs/services in Durham Region?  
  Yes   No 
 
What are the primary reasons you are having difficulty accessing programs/services? 

  Transportation 
  Hours 
  Lack of coordination between programs/services 
  Unaware of programs/services 

  Location of services 
  Availability of service 
  Other, please specify: _____________________ 

 
Are there any programs/services that you would like to see offered Durham Region?  
  Yes, please specify: ____________________________________________________________________________ 
  No  
 
What types of assistance would you like to be receiving from programs/services in Durham Region?  
  Job search 
  Resume writing 
  Interview skills 
  Finding volunteer opportunities 
  Academic/Essential Skills upgrading 

  Financial literacy 
  Affordable housing 
  Counselling/Youth outreach 
  Career advice/counselling 
 Entrepreneurship opportunities 

  Obtaining certificates/credentials (i.e., SmartServe, 
Safe Food Handler, WHMIS, etc.) 

  Funding for post-secondary (i.e., OSAP, scholarships, 
bursaries) 
  Other, please specify: ________________________ 

 
Do you use Durham Region Transit?  
  Yes    No 



 

 

 

 

 
What is your main use of Durham Region Transit? (i.e., Where do go using Durham Region Transit?) 
  School 
  Work  
 

  Personal 
  Other, please specify: _________________________

How frequently do you use Durham Region Transit? 

  Never 
  Rarely 

  Under five times a week 
  Daily 

  Other, please specify: 
_________________________________________
 
Does Durham Region Transit meet your transport needs? (i.e., Were you able to use Durham Region Transit to get where 
you need to go? Does the schedule work for you?) 
  Yes   No 

How could Durham Region Transit improve service to meet your needs? (i.e., Additional bus routes, schedules, etc.) 

Please specify: 
__________________________________________________________________________________________________ 
 
Volunteerism  
Are you currently volunteering anywhere? 
  Yes   No

What is your motive for volunteering? 
(Select all that apply) 
  Lack of employment opportunities 
  To gain skills 
  To give back to the community 

  To complete my 40 hours requires to graduate high 
school 
  Other, please specify: ________________________

 
What organization/company do you volunteer with? 

Please specify: 
__________________________________________________________________________________________________ 
 
What do you see yourself doing at age 30?  
 In education/training 

  Academic upgrading 
  High school diploma (OSSD, GED, etc.) 
 Diploma/Degree 
  Second diploma/degree 
  Post graduate certificate 
  Graduate studies 

  Other, please specify: _________________________________________________



 

 

 

 

 Employed  
 Full-time, please specify: _______________________________________________________ 
  Part-time, please specify: ______________________________________________________ 

  Travelling 
  Other, please specify: ________________________________________________________________ 
 

  



 

 

 

 

Appendix II 
 

 

The Durham Workforce Authority (DWA) has developed a Durham Region Under 30 Survey to gain a 

better understanding of education and employment trends of youth within Durham Region. The survey 

instrument focuses upon two major areas: education and employment. Since 2010, Durham Region has 

had one of the highest youth unemployment rates in the province. This research has and will continue 

to serve as a way to create and amend programs and services within the community to better serve 

youth. This research allows youth-serving organizations, educational institutions, municipal 

governments and a variety of other community stakeholders access to relevant information and data to 

address issues such youth unemployment, the attraction and retention of youth and the positive 

promotion of youth within the community.   

Currently, the survey is in its fourth year and is being administered through many youth-serving 

organizations in Durham Region, including Employment Ontario service providers, community-based 

programs and post-secondary institutions such as UOIT, Durham College and Trent Durham. With this 

research, we hope to establish a quality in-depth examination of youth trends in Durham Region to 

address the issues facing youth in Durham Region. The data will help organizations build youth-based 

strategies to effectively address the needs of this diverse population.   

The survey examines basic demographic information, education, employment, community services and 

programs, transit, and volunteerism. The Durham Region Under 30 Survey emerged as a community-

based tool to combat youth unemployment. Community service providers and educational institutions 

within the region recognize the issues facing youth today; however, often programs and services are 

created without input from the end users. The Durham Region Under 30 seeks to fill this ever-widening 

gap.  

Through an in-depth data collection and analysis of the employment, and often times unemployment 

trends of youth, community-based service providers are able to adjust programs and services to meet 

the needs of their clients. Further, they are able to examine the current trends to reach target markets, 

and ensure that youth are receiving the supports they require as they embark on their job search.  

The education component of the survey seeks to examine the current and future education trends and 

goals for youth within Durham Region. The data collected has allowed post-secondary institutions to 

examine why youth are choosing to stay local for school, or look in other communities. Further, it allows 

for an examination of the interests of youth in terms of their programs of choice. This data is also highly 

beneficial at the secondary school level as it can assist educators in the creation and implementation of 

programs such as co-op and SHSMs as well as the facilitation of conversations about career goals and 

paths.  



 

 

 

 

Direct feedback from youth allows for programs and services to be tailored to their needs. Further, it 

allows for plans to be made to attract and retain youth, which is critical given the aging workforce in 

Durham Region. 

The data obtained from the Durham Region Under 30 Survey benefits the Kawartha Pine Ridge District 

School Board in a variety of ways. This information will help educators and the board understand trends 

in education and employment to better prepare and educate students on possible options available to 

them, such as careers in high-priority sectors and new expanding sectors. The data can also be used to 

assist in the development of additional high school programs, co-ops, SHSMs and placements for high 

school students.  

The Durham Workforce Authority is community-based research organization that strives to improve the 

availability of local labour market information. We provide analysis, advice and recommendations 

regarding programs, services and workforce development initiatives within Durham Region.  

The survey will take approximately 10 minutes to complete. The survey is anonymous and voluntary. 

Please do not write your name on the survey. You can withdraw from participating at any time. If there 

are any questions you wish not to answer, please leave them blank. Please return all completed surveys 

to XXX by XXX.  

Thank you for participating.  

 


