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a b O U T  U s

The Durham Workforce Authority( http://durhamworkforceauthority.ca/) evolved from the need for a network of locally-
focused labour market organizations. Under the sponsorship of the Ontario Ministry of Training, Colleges and Universities 
(MTCU),the Durham Workforce Authority engages Durham’s business and labour communities while providing critical local 
labour market analysis and reports to the Ministry and the Region’s many stakeholders.

The tradeability project (www.tradeability.ca) began in 2002 as a local one-year project supported by partners 
representing industry, labour, education, government and service providers. It was designed to raise public awareness of 
current and future career opportunities in the trades, spark business involvement in apprenticeship training, and increase 
the supply of apprentices. The tradeability website is now Durham Region’s definitive point of access for information about 
the skilled trades and referral to programs, services and resources. The Candidate Manager, an online search-and-match 
service, allows employers to post their requirements for skilled workers and explore a pool of qualified candidate resumes.

M e T h O d O l O g Y

This report provides an overview of the apprenticeable trades in the service sector. It identifies employment prospects and 
skills gaps, provides recommendations to the sector, and shares this valuable data with the broader region through our 
many community connections.

In order to understand the perspectives of the service sector in Durham Region, the project team conducted a series 
of one-on-one interviews with key stakeholders and participated in Advisory Committee meetings with the Horticulture 
and the Culinary and Hospitality industries. These stakeholders are engaged in the service sector and represent Durham 
Region businesses and training facilities. An online survey also gathered data from specific businesses and organizations 
that typically hire individuals in the service sector trades.We thank the valuable community partners and local industry 
professionals who contributed their opinionsand experiences.

Source of informATion

We acknowledge and appreciate the data that The Region of Durham provided for the agriculture subsector. The most 
current source of statistics is 2006 Statistics Canada census data; we recognize that it does not necessarily provide a clear 
picture of the current labour force. We were unable to obtain local statistics on apprenticeship and relied on a provincial 
report released by the Ministry of Training, Colleges and Universities (MTCU) in 2010.

Information was collected and compiled from websites, reports and statistics, including the Ministry of Education, Durham 
District School Board (DDSB) and Durham Catholic District School Board (DCDSB.) Current data is not available at this time. 
However, once the Census 2011 data is released in June 2013, an update will be made to this report.

This is the second of four sector studies on the apprenticeable trades conducted by tradeability in partnership with the 
Durham Workforce Authority.A report on the construction sector (http://durhamworkforceauthority.ca/constructionsector/) 
was released in May 2012.

This report was prepared with the assistance of Heather M. O’Connor, Merlin Writes.
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O v e r v i e W

The Service TrADeS

There are over 150 apprenticeable trades in the Province of Ontario. Forty of them—over 25%—fall into the service sector. 
Though the trades in this sector are diverse, one common denominator unites them – they all deliver a service. For the 
purpose of this report, the service trades are grouped into six main subsectors: agriculture, culinary, environmental and 
green services, hairstyling, human services, and technical and technological support. The remainder create a seventh 
grouping of miscellaneous services.

Service SubSecTor reporTS
Each subsector begins with a brief description of each of the trades, followed by workplace information;employment 
prospects andrequired attributes; education and training; and opportunities and challenges specific to the subsector. Much 
of the information comes directly from Durham Region employers and community partners. For the purpose of this report, 
we only focused on the service trades with potential opportunities in Durham Region.

noc coDeS
The 40 apprenticeable service trades correspond to 25 different National Occupational Classifications (NOCs). These 
standard, four-digit codes classify and describe occupations within the Canadian economy. They are the foundation for 
occupational statistics and labour market information. Some NOC classifications are very broad, making it difficult to 
analyze how many jobs in each NOC are apprenticeable trades and how many are not. For example, NOC 4214 embraces 
both Child Developmental Practitioners and Early Childhood Educators.

The NOCs are grouped into this report’s seven service subsectors. The industries employing those NOCs are mapped using 
the first two digits of the North American Industry Classification System (NAICS) to identify the industry.

The charts to follow use NOCs and NAICS to examine service sector trades in Durham Region, using 2006and 2011 census 
data.The first chart quantifies the types and numbers of service jobs found in Durham Region. The second shows the 
industries in which those jobs are found. In the appendix, similar charts scrutinize the Durham Region labour force, rather 
than the number of jobs, to measure the number of service sector jobs performed by Durham residents, working inside and 
outside the Region, as well as the industries in which those jobs are found.

Service jobS in DurhAm region by SubSecTor
Overall, between 2001 and 2006, over 3,000 jobs were added to the service occupations linked to the apprenticeable 
service trades, an increase of 11.71%. A decrease in the agriculture subsector supports that employment in the agricultural 
trades is shrinking.

Growth was experienced in the Human Services subsector, which includes NOCs for child and youth workers, 
developmental services workers, child developmental practitioners and educational assistants. The Technology and 
Technological Services subsector also grew. This increase may be explained by the influx of a number of contact centres to 
Durham Region.

The most significant increase can be seen in Other Services. It seems reasonable that this increase does not result from 
growth in the apprenticeable trades, but rather by the inclusion of NOC 6241. This NOC includes the Hardware, Lumber 
and Building Materials Retailer, but also includes all retail salespersons, a more likely origin for the growth.

Apprenticeable trades are defined as 
those with a formal, on-the-job training 

program set by industry and the Ministry of 
Training, Colleges and Universit ies
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DurhAm region Service jobS by inDuSTry
This pie chart illustrates the percentage of service jobs in Durham Region found within each industry. For purposes of this 
report, only industries reflecting greater than 1% of jobs are recorded.

in The WorkplAce

Durham Region service trade employers range from large corporations to small and medium-sized businesses.

The nature of the service industry is flexibility. Businesses work around their clients’ needs and schedules, rather than on 
a Monday-to-Friday, nine-to-five basis. To accommodate these peaks and valleys, skilled workers in the service trades are 
more likely to work a non-traditional business day.

The service trades in the agricultural and environmental and green services subsectors are seasonal in nature. Workers may 
experience cutbacks in their hours or layoffs during the off-season.

SERvICE JOBS IN DURHAM REGION By SUBSECTOR
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Service clASS proSperiTy
Durham Region’s flourishing creative class is buoyed and braced by the service class; no economic or labour market 
initiative can expect success without exploring the interdependencies and development of both.

Gains made in the service sector offset a shrinking manufacturing sector. Manufacturing now dominates Ontario’s economy 
far less than before. In Durham Region, the sector has experienced labour force reductions since 2007. The Canadian trend 
shows service class occupations, in tandem with creative class occupations, edging higher as a share of total employment, 
while agricultural and working class jobs are waning.

In 2009, the Region of Durham, led by the City of Oshawa, identified five emerging sectors shaping the future of 
Durham Region: transportation and automotive; health and wellness; sustainable energy; bioscience and agriculture; 
and information and technology. A sixth sector, infusing each of the others, is research, development and advanced 
manufacturing. Every one of these six sectors hinges upon the service class.

Considering Durham’s proximity to creative epicentres – the Toronto Region and the gateway to the east – the value 
placed on service class work must be reevaluated. Service is a key economic driver essential to, not ancillary to, Ontario’s 
functioning economy.

Though this report focuses on the opportunities and challenges within the apprenticeable service trades, the role of the 
service class warrants further study. The Durham Workforce Authority (DWA) will examine this important issue, building 
upon this initial report, and broadening the scope to include non-apprenticeable occupations in the service sector. The 
findings will be presented in DWA’s Labour Market Plan.

 

SERvICE JOBS By INDUSTRy

11 Agriculture, forestry, fishing and 
hunting, 5%

23 Construction, 2%

31-33 Manufacturing, 3%

41 Wholesale Trade, 2%

44-45 Retail Trade, 38%

51 Information and cultural industries, 1%

53 Real estate and rental and leasing, 1%54 Professional, scientific and 
technical services, 2%

56 Administrative and support, waste 
mangement and remediation services, 2%

61 Educational 
services, 9%

62 Health care and 
social assistance , 15%

71 Arts, entertainment 
and recreation , 1%

72 Accommodation and 
food service, 9%

81 Other services (except public 
administration) , 8%
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e d U c aT i O N  a N d  T r a i N i N g

SpeciAliST high SkillS mAjorS (ShSm)

Specialist High Skills Majors, or SHSMs, are an optional concentration of sector-specific courses and training in the high 
school curriculum. Specialization, which begins in Grade 11, includes a co-opcomponent, interest-specific courses and 
supplementary training, such as WHMIS and First Aid.Students who complete the required elements graduate with a 
special credential on theirOntario secondary school diploma (OSSD.)

SHSMs can lead to apprenticeship, or to college, university or the workplace. High school students can gain experience 
and training in the apprenticeable trades by participating in aSHSM program, and then applying to Ontario youth 
Apprenticeship Program.

High schools across Durham Region administer SHSMs, though participating schools offer only a handful of choices. SHSMs 
leading to careers in the service trades are Agriculture, Health andWellness, Horticulture and Landscaping, Hospitality and 
Tourism, and Information and Communication Technology. For a breakdown of SHSM options identified by school, consult 
the Education and Training Opportunities for theService Tradestable in the appendix.

onTArio youTh ApprenTiceShip progrAm (oyAp)

The Ontario youth Employment Program, or OyAP, is a school-to-work program that opens the door for high school 
students who want to explore and work in apprenticeship occupations. It starts in Grade 11 or Grade 12 and operates as 
part of the Cooperative Education program.

Students gain an opportunity to register as apprentices and work toward becoming certified journeypersons in a skilled 
trade while completing their secondary school diplomas. They earn apprenticeship hours and high school credits 
simultaneously.

For more information about the Ontario youth Apprenticeship Program, visit the OyAP Portal(www.oyap.com) and the 
Rockstart website (www.rockstart.ca/oyap.)

formAl in-School ApprenTiceShip TrAining

Apprentices supplement and expand upon their on-the-job experience with two to four levels of in-class education. They 
complete this schooling at approved training delivery agencies such as community colleges, training centres and private 
colleges.

pArT-Time, full-Time or online

Students can often choose between studying full-time in six to twelve week blocks, or part-time one to two evenings a 
week from September to June. Some courses are even available online.

Depending on the trade, apprenticeship training may be available locally. Refer to the Education and Training Opportunities 
for the Service Trades table in the appendix for details.

ApprenTiceShip progrAmS in locAl communiTy collegeS

Durham College Centennial College Fleming College

George Brown College Georgian College Humber College

Mohawk College Seneca College Sheridan College



service secTOr • 2013 cOMMUNiTY rePOrT   5

onTArio briDge TrAining for neWcomerS To cAnADA

Immigrants often arrive in Canada with excellent, in-demand experience and skills, only to learn that their qualifications are 
not recognized here. Ontario Bridge Training for Newcomers to Canada (www.citizenship.gov.on.ca/english/keyinitiatives/
bridgetraining.shtml) helps qualified internationally trained individuals to recertify in their trade and move quickly into 
satisfying jobs.

conSulT AnD ASSeSS
Internationally educated individuals first meet with a Ministry of Training Colleges and Universities (MTCU) training 
consultant to assess previous training and experience. Qualified candidates prepare for the Ontario certification exam.

upgrADe your SkillS
When skilled workers’ education and competencies do not fulfill the requirements, the consultant arranges for any 
upgrading, Canadian workplace experience and language training needed before pursuing certification. Some bridge 
training programs offer mentoring opportunities with established professionals.

mAp your pATh
Job titles and responsibilities for a trade can vary widely from country to country. MTCU has created a career map for some 
trades to help internationally-trained immigrants identify the closest Canadian equivalent of their own qualifications. This 
comprehensive guide outlines the necessary steps and supplies training and contact information. Below are three bridging 
guides to the service trades.

Cooks and Bakers (www.ontarioimmigration.ca/en/working/OI_HOW_WORK_COOKBAKER_CM.html)

Early Childhood Educators (www.ontarioimmigration.ca/stdprodconsume/groups/csc/@oipp/documents/document/
oi_cm_ece.pdf)

Hairstylists (www.ontarioimmigration.ca/en/working/OI_HOW_WORK_STYLIST_CM.html)

For all other service trades, visit the Government of Ontario website (http://www.ontarioimmigration.ca/en/working/OI_
BRIDGE_OTHER.html) for informationon how to contact a bridge training consultant.
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c e r T i f i c aT i O N i N  T h e  s e r v i c e  T r a d e s

compulSory or reSTricTeD TrADeS

To work in a compulsory or restricted trade, individuals must first meet specific 
requirements and earn a Certificate of Qualification by passing a written exam. 
Hairstylist is the only compulsory trade in the service sector.

unreSTricTeD or volunTAry TrADeS

Most service sector trades are classified as unrestricted or voluntary. Non-
apprenticed individuals can enter these trades and work without registration 
and formal training. No license or ticket is required. Registered apprentices gain 
more than on-the-job skills, however. They also earn recognized, transferable 
credentials, giving them an edge with employers.

TypeS of cerTificATion

Three types of certifications regulate the apprenticeable trades in Ontario:

A Certificate of Qualification, also known as a ticket, license or C of Q, is required 
for all compulsory or restricted trades. Within the service trades, only hairstylists 
require a Certificate of Qualification.

A Certificate of Apprenticeship is granted to apprentices who have mastered the necessary competencies and completed 
the required hours and in-school portion of the apprenticeship program. It is valid within the province or territory issued.

Red Seal Certification is an interprovincial accreditation. By passing the Red Seal exam, skilled workers earn Red Seal 
endorsement on their provincial/territorial certificates. This allows them to practise their trade in other provinces or 
territories without recertifying. The Red Seal Program(www.red-seal.ca) is recognized across Canada as the standard of 
excellence. Established in 1959, the program gives tradespeople greater mobility to work within Canada.

Red Seal: setting the
standard for service

Red Seal certified 
tradespeople can 
work anywhere 
in Canada. Their 
qualifications travel 
with them.

Six service sector trades can obtain 
Red Seal certification:

• Appliance Service Technician
• Baker/Patissier
• Cook - Branch 2
• Hairstylist
• Horticultural Technician
• Parts Technician



service secTOr • 2013 cOMMUNiTY rePOrT   7

a g r i c U lT U r a l  s e r v i c e s

AgriculTure in DurhAm

Agriculture plays a major role in Durham’s economy. The Region harvests a diverse variety of products on 336,000 rich and 
arable acres of agricultural land. One of Ontario’s leading agricultural producers, Durham generates $240 million in gross 
farm receipts annually.1

Of Durham Region’s 2,536 square kilometres, approximately 1,200 square kilometres or 47.3% of the land is used for 
farming. The 2011 census recorded 1,454 farms, concentrated primarily in Durham’s northern municipalities.

The Region is blessed with the ideal climate for growing horticultural products like corn and fruit, prime farmland for raising 
livestock, and an ideal location and infrastructure to supply the largest urban centre in Canada. Agriculture sustains and 
stimulates wholesale and retail food production, as well as many other industries, including manufacturing, packaging and 
transportation.

in The WorkplAce

EmploymEnt pRoSpECtS
According to the Ontario Ministry of Agriculture, only one in ten rural residents is a farmer. Their ranks continue to shrink 
as farms grow fewer in number but larger in size.2 Most farms remain family-operated; many hire migrant workers. Though 
employment in the agricultural trades is shrinking overall, dairy and swine farm operations and fruit growers and orchards 
offer the greatest opportunities.

1Durham Region Economic Development

An Agriculture -Dairy herdsperson  carries out 
feeding, health and breeding programs on dairy farms.

Agricultural fruit growers prepare the land for planting 
by laying out a land use plan, analyzing and ti l l ing the 
soil ,  and planting and transplanting fruit trees and vines.

An Agriculture -Swine herdsperson  carries out 
feeding, health and breeding programs on hog farms.
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requireD ATTribuTeS
Individuals pursuing a career in agriculture must enjoy working outside, around animals and/or fruit trees. These trades can 
be physically demanding, and during planting and harvest seasons, the hours can be long.

2Farms, Farmers and Agriculture in Ontario, an overview of the situation in 2011, by the National Farmers Union, May 2011

eDucATion AnD TrAining

High school students who wish to explore a career in agriculture can enrol in a Specialist High Skills Major (SHSM) in 
Agriculture at Brock High School. For those who wish to further their education in agriculture, Durham College has 
introduced a new two-year diploma in Food and Farming. According to the Agriculture Labour Market Survey3, one-third of 
Durham Region farms provide some form of on-the-job training for their employees. Almost a quarter of the farms pay for 
employee training when appropriate.

chAllengeS AnD opporTuniTieS

Skill ShorTAgeS AnD WAgeS 
Skilled tradespeople are in short supply in Durham, according to DWA’s Agriculture Labour Market Survey. Employers find 
that many prospective candidates lack the necessary commodity-specific knowledge, familiarity with farm regulations, and 
experience. Farmers also find that fewer employees are interested in time-intensive farmwork. However, many farmers 
cannot pay skilled workers competitive wages. Hardest-hit by these related problems are fruit and vegetable farmers, with 
87% of operators reporting a shortage of workers.

Jobs may be full-time or part-time, and are often seasonal. Apprentices are encouraged to plan ahead for off-season or 
complementary employment.

inTerneT AcceSS
It is interesting to note that two-thirds of the Durham farmers struggling to find skilled employees had little or no access to 
the Internet. The Internet is a popular, convenient and efficient way to conduct job searches, but many rural residents have 
little or no access to a reliable, broadband connection.

AgriculTure linkS

eDucATion AnD TrAining

Agriculture SHSM (www.edu.gov.on.ca/morestudentsuccess/sector/4_Agriculture.pdf)

Durham College Food and Farming Program (www.durhamcollege.ca/programs/food-and-farming)

DurhAm region linkS

Durham Farm Fresh (http://durhamfarmfresh.ca/)

Durham Savour the Season (www.durhamsavourtheseason.ca)

reporTS, reSeArch AnD oTher linkS

Ministry of Agriculture, Food and Rural Affairs – OMAFRA (http://www.omafra.gov.on.ca/english/engineer/facts/05-013.pdf)

Farms, Farmers and Agriculture in Ontario, an overview of the situation in 2011 by the National Farmers Union, May 2011 
(www.nfu.ca/sites/www.nfu.ca/files/farm_ontario.pdf)

3Durham Region Agriculture Labour Market Survey, 2007        
(http://durhamworkforceauthority.ca/wp-content/uploads/2012/10/agriculture-survey-2007.pdf)



service secTOr • 2013 cOMMUNiTY rePOrT   9

bakers  prepare dough for breads and rolls,  pies and 
sweet goods, as well  as batters for muffins, cookies 
and cakes. Bakers may also frost and decorate cakes 
and other baked goods.

c U l i N a r Y  s e r v i c e s

A baker-patissier  is a senior baker with greater 
experience creating cakes and pastries.

A chef  is an experienced cook, l icensed for more 
than one year, who has written the Certif icate 
of Qualif ication/Red Seal exam. Chefs develop 
menus, hire staff and purchase ingredients. They 
have advanced knowledge of food preparation and 
management, as well  as a knowledge of human 
resources, administrative procedures and business 
management

cook Assistants  (Branch 1) prepare, cook and 
assemble a wide variety of foods, including short order 
gri l l ,  breakfasts, sandwiches, simple salads, desserts 
and vegetables. They may carve cooked meats, poultry, 
f ish and game.

cooks  (Branch 2) are senior to cook assistants. They 
prepare, cook and present a wide variety of foods, for 
5 to 500 people, at receptions, house parties and other 
events, as well  as individual dishes in restaurants or 
institutions, sometimes in accordance with instructions 
from a dietician or chef.



10  service secTOr • 2013 cOMMUNiTY rePOrT

in The WorkplAce

employmenT proSpecTS
Large employers in Durham Region include conference and banquet facilities 
like Ajax Convention Centre, Deer Creek and the General Motors Centre. The 
region also supports many institutional settings, both large and small, like 
Lakeridge Health, Ontario Shores Centre for Mental Health, childcare centres 
and a growing number of long-term care facilities. Culinary opportunities also 
exist throughout Durham in the region’s many and varied restaurants.

requireD ATTribuTeS
Kitchens open early and close late; they serve customers on weekends as well.
Workers in the culinary trades must be willing to work weekends, holidays and 
various shifts.

One employer advises that long-term care institutions present a very different 
working environment. Candidates must bring the right attitude to work with the 
elderly.

Businesses surveyed would like to see students demonstrate more creativity and 
confidence. They must learn different ways to cook with basic food products. 
Candidates also need a greater awareness of food safety and sanitation 
legislation.

Employers report that students lack the necessary knife skills. They recommend adding training in molecular cooking and 
dry ice presentation to in-class sessions.

Businesses look for an outgoing personality and a well-honed talent for customer service. Since kitchens are often 
high-stress environments, an ability to remain calm is an asset. For people working in institutional kitchens, an ability to 
understand and communicate with clients is important.

Candidates must be willing to learn. Experience is an asset. Employers surveyed report that many people apply without any 
training.

TrAining AnD eDucATion

ShSmS AnD oyAp
Students can gain an early taste of the culinary trades by participating in the OyAP program or the Hospitality and Tourism 
SHSM. These programs are both offered in multiple locations.

institutional cooks  prepare quality food according to 
budgetary requirements using bulk-cooking methods in 
conventional, cook chil l  or cook freeze environments. 
They meet individual dietary needs, including health 
requirements, rel igious needs and ethnic preferences. 
They consider regular and prescribed therapeutic diets, 
modif ication of textures, and viscosity of f luids when 
preparing food and beverages.

Food service facts

In 2006, food and beverage service 
employees accounted for almost half 
(47.9%) of Canada’s tourism sector 
employment. Over one-third (37.7%) 
worked in Ontario.

Three culinary service occupations 
comprised over 20% of Canadian 
food and beverage service workers:

• Cooks 16.8%
• Chefs 3.6%
• Bakers 1.0%

Cook was identified as the third 
largest tourism occupation in 
Ontario, at 5.7%.
Source: Statistics canada, 2006.
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chAllengeS AnD opporTuniTieS

cenTre for fooD
In 2013, the Centre for Food (CFF) opens at Durham College – Whitby Campus. This innovative learning centre will provide 
a cross-curricular,“field to fork” faculty for students pursuing careers in the culinary, hospitality, tourism and agriculture 
sectors. Students will receive a broad-spectrum view of the industry and see how the interdependent components work 
together.

The college is equipping the CFF with the latest in culinary technology, state-of-the-art culinary, pastry and restaurant labs 
– even a food and beverage pairing lab. Students can put their newfound skills to work in college-based businesses. A 
full-service, green-certified teaching restaurant will open on the site. The 70-seat eating place will be open to the public. A 
retail store will sell student-made products like baked goods, meals-to-go and preserved foods.

New culinary programs for September 2013 include Cook (Basic Level) Apprenticeship with part-time courses, Culinary 
Management, and Food and Farming, which emphasizes fresh and locally produced foods. This expands on the existing 
training opportunities for apprentices at the college.

locAl TrAining
Culinary employees are poorly served by traditional class scheduling. Their employers suggest that alternative options, 
such as evening, weekend and online courses, would provide students with more flexible and convenient access to in-class 
education.

Employers are eager for the Durham College Centre for Food to offer both the Cook and Institutional Cook training, hoping 
for a modified training program offered evenings and weekends. At present, individuals must travel to either Fleming 
(Peterborough) or George Brown College (Toronto) for in-school training in the Cook program, and to Humber College 
(Toronto) for the Institutional Cook program.

One of the employers surveyed apprentices only existing employees who hold Food Services Worker or other culinary 
credentials. They attribute this policy to the absence of financial incentives to offset the expense of training people without 
experience or formal training. Certified employees reduce the costs for training in other culinary positions. They would like 
to see financial incentives given, since they offer placements for continuing education and OyAP students.

inSTiTuTionAl cook legiSlATion AnD creDenTiAlS for cookS
The Long-Term Care Homes Act now requires each facility to employ a certified cook (Red Seal or Culinary Management 
Diploma) on staff for a minimum of 35 hours a week. The changed legislation may set the standard for long-term care 
facilities, hospitals, correctional facilities and other institutions. Although some employers have previously accepted a 
Hospitality diploma in their hiring practices, they will no longer be able to do so because it is not equivalent to Red Seal 
certification. The same is true for graduates of the Food Service Worker program.

The Institutional Cook trade, which took ten years to develop, is making its debut in the culinary marketplace. Organizations 
surveyed hope that the Institutional Cook trade will soon become the standard for long-term care facilities, hospitals, 
correctional institutions, etc., a goal shared by the Ontario and Canadian Societies of Nutritional Managers.

If the Long-Term Care Homes Act is amended to include Institutional Cook, it may drive the need to add the Institutional 
Cook program at Durham College and provide job opportunities in local institutional kitchens.

groWing DemAnD for inSTiTuTionAl cAre
Long-term care facilities are experiencing a rising demand prompted by an aging baby boom generation, for both 
retirement and long-term care accommodations. Long-term care facilities whose kitchens feed community services may 
expect corresponding increases in Meals on Wheels and adult day programs as well. Some Durham Region centres are 
expanding to accommodate the demand. Most have waiting lists; all are planning for the future.

As the baby boomers enter the ranks of the retired with Generation X on their heels, long-term care facilities anticipate 
implementing many innovations to suit this urbane and tech-savvy demographic. These may include table arrangements, 
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flexible meal times, menu boards, and a menu kiosk where clients can select their meals and perhaps order a la carte. They 
foresee an increased expectation for fresh and local restaurant-quality meals.

On the other hand, institutions report admitting older residents who require more complex dietary care, including food 
intolerances and allergies. If this trend persists, they will need to hire additional trained staff. For example, long-term care 
facilities must work in conjunction with Health Canada and manufacturers to reduce the sodium content in pre-made foods.

All-DAy kinDergArTen
The introduction of all-day kindergarten programs will transfer the majority of three- to six-year-olds from childcare centres 
to publicly funded schools. Centres with in-house cooks and centres contracting institutional kitchens will no longer be 
preparing lunches for these children.

higher fooD priceS
A higher minimum wage and the massive drought in the U.S. have combined to push up food prices. Because many 
hospitality businesses often set rates a year in advance, they are unable to pass on these unanticipated price increases to 
their clientele.This is translating into lower profit margins.

golf AnD counTry clubS
Since some services provided by golf and country clubs are seasonal, employers have a difficult time retaining full-time staff 
year-round. “It becomes a challenge to find the right staff for the start-up season and go through the training process all 
over again.”

This is especially problematic with servers because members frequently pay for their meals on account. When members 
sign chits, the servers’ tips become a taxable expense. Businesses hope to raise awareness that members are paying for a 
service as well as for food.

populATion groWTh
A growing and more affluent population spells growth in membership at local golf and conference facilities, and expands 
the need for hospitality services. This allowed one facility to lower its initiation fee. One organization surveyed sees young 
professionals widening their slice of the demographic in what is traditionally an older membership.

cATering To houSe pArTieS
Culinary sector businesses surveyed attend food shows to stay abreast of industry trends and challenges, opportunities 
and innovations. One identified trend that enjoys enduring popularity is home catering. Many customers wish to entertain 
at home, but do not have the time or desire to prepare the food themselves. Their discriminating taste matched with a 
more affluent financial situation opens up a broad menu of creative solutions that could be filled by culinary specialists and 
modern food preparation techniques.
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culinAry Service linkS

eSSenTiAl SkillS

Essential skills for bakers (http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=297)

Essential skills for success as a cook (http://www.hrsdc.gc.ca/eng/workplaceskills/LES/pdfs/trades/cook_fs.pdf)

Using Essential Skills: On the Job with a Cook (http://www.hrsdc.gc.ca/eng/workplaceskills/LES/tools_resources/tools_
audience/apprenticeship/cook_story.shtml)

Education and training Durham OyAP Program: Cook (http://www.oyap.com/UploadedFiles/23/File/OYAP%20Fact%20
Sheet%20-%20Cook.pdf)

DurhAm region linkS

Durham College Centre for Food (www.durhamcollege.ca/centre-for-food)

Durham Savour the Season (www.durhamsavourtheseason.ca)

profeSSionAl ASSociATionS AnD unionS

Baking Association of Canada (www.baking.ca)

Canadian Culinary Federation (www.ccfcc.ca)

Canadian Pastry Chefs Guild (www.canadianpastrychefsguild.ca)

Canadian Restaurant and Foodservices Association – CRFA) (www.crfa.ca) 

The Escoffier Society of Toronto (www.escoffiertoronto.com)

International Association of Culinary Professionals – IACP (www.iacp.ca) 

United Food & Commercial Workers – Locals 175/633) (www.ufcw175.com)
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e N v i r O N M e N Ta l  a N d  g r e e N  s e r v i c e s

in The WorkplAce

employmenT proSpecTS
Major employers in Durham Region include municipal governments, and utility companies like Ontario Power Generation 
and the Power Workers’ Union. Small and medium employers include garden centres, nurseries and greenhouses, 
landscape management companies and golf courses. Horticultural technicians and arborists are sometimes self-employed.

Environmental and green service trades are experiencing steady to strong demand. Many employers struggle to find 
trained and qualified people. They are optimistic that as students enrolled in Durham College's new Horticulture Technician 
program begin to graduate, their needs will be met.

requireD ATTribuTeS
The work is outdoors and physically demanding. Fitness is important. Sunrise, sunset, the weather and the season 
determine the length of the working day.

Employers are looking for personality, attitude and aptitude, as well as tact when dealing with customers. Ideal candidates 
possess strong problem-solving abilities and project management skills.

Local employers surveyed note that employees require basic training and certification in the safe operation of a chainsaw.
They feel that individuals who approach them with this training already in hand would demonstrate their interest in the 
trade.

Arborists ,  also cal led tree care special ists, maintain 
healthy trees and treat or remove injured and diseased 
trees.

A horticultural Technician  works with plants and 
has knowledge and ski l ls in ornamental horticulture 
and plant healthcare. They build urban and rural 
landscapes, care for turfgrass and instal l  and maintain 
irr igation systems.

A util ity Arborist  removes and prunes woody plants or 
trees in proximity to electrical apparatus.
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eDucATion AnD TrAining

ShSmS in horTiculTure AnD AgriculTure
Monsignor John Pereyma Catholic Secondary School in Oshawa and Uxbridge Secondary School both offer a Horticulture 
SHSM. Brock High School in Cannington gives students the chance to explore a farming career with a SHSM in Agriculture. This 
program may also be appropriate for students hoping to apprentice as Arborists or Utility Arborists.

neW horTiculTurAl TechniciAn progrAm
In September 2012, Durham College launched a two-year horticultural technician program at Durham College. Students learn 
about landscaping, gardening and urban agriculture. A unique partnership with Parkwood National Historic Site gives students 
an opportunity to work in Parkwood Estate’s heritage gardens and greenhouses.

chAllengeS AnD opporTuniTieS

provinciAl legiSlATion
Environmental and green service trades must comply with Hours of Work regulations under the Highway Traffic Act. These 
driving restrictions control the number of working hours a driver can operate a truck or tractor and the weightload. Employers 
must track and record a driver’s working hours in a logbook and perform vehicle inspections daily to ensure their load doesn’t 
exceed the registered gross weight. This may extend the number of days a business must work on a job.

economy
This industry is sensitive to downturns in the economy and rising interest rates. During a key informant interview, an employer 
stated the recession is prompting many clients to spendless money on cosmetic work. They are focusing instead on function 
and safety, like repairing and replacing retaining walls. As a result, competition for business is intense and profit margins 
are down. One organization surveyed believes it can best counter these challenges by impressing customers with quality 
workmanship.

The green movemenT
A continuing interest in environmental issues is expanding the scope of this subsector. Legislation, like Ontario’s pesticide ban 
and Toronto’s green roof bylaw, are changing both the composition of the natural landscape and how it is maintained.

TrAining AnD cAreer expecTATionS
One business surveyed says candidates often come to them with insufficient education and training, paired with unrealistic 
wage expectations.

Students should receive career counseling on how and where to find employment in the off-season. To optimize their success, 
they should inventory their transferable skills and look into alternative or complementary career pathways.

gArDening AnD home improvemenTS
Ornamental horticulture is a strong supporter of Canada’s agriculture. According to a report by the Canadian Ornamental 
Horticulture Alliance (COHA), Canadian consumers bought $1.8 billion in landscaping services in 2007. The average household 
spent $650 on horticultural products and services.As the baby boom generation ages and retires, expect the investment 
in ornamental horticulture services to rise. According to the COHA report, this age group participates enthusiastically in 
gardening, spending $7.8- $14.4 billion annually on garden and garden-related activities.

Surveyed businesses remark that more clients are investing in their homesin hopes of increasing their property value. Reflecting 
this, requests for landscaping improvements such as interlock installations, irrigation and landscape lighting are popular.

uTiliTy ArboriSTS
Utility Arborists receive the same basic training as Arborists, but employers of Utility Arborists regard the new certification as a 
must-have.

The urban forest is maturing and aging. As neighbourhoods mature, trees need to be cared for and replaced. Another factor 
spurring the need for this trade is the damage, treatment and control of the emerald ash borer infestation.
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environmenTAl AnD green Service linkS

eDucATion AnD TrAining

Horticulture SHSM (www.edu.gov.on.ca/morestudentsuccess/sector/13_Horticulture.pdf)

Agriculture SHSM (www.edu.gov.on.ca/morestudentsuccess/sector/4_agriculture.pdf)

Durham College Horticultural Technician program (www.durhamcollege.ca/programs/horticultural-technician)

profeSSionAl ASSociATionS AnD unionS

Horticulture Trades Association – Landscape Ontario (www.hort-trades.com)

ISA – International Society of Arboriculture Ontario (www.isaontario.com)

STuDieS AnD reSeArch

Impact of Ornamental Horticultural on Canada’s Economy Report (http://www.coha-acho.ca/pdf/Final%20Report%202009-
04-27.en.pdf)
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h a i r s T Y l i N g

in The WorkplAce

employmenT proSpecTS
Hairstylists work in hair salons, barber shops, healthcare establishments, hotels, and spas. They may also work in the fashion 
and entertainment industries. Some stylists specialize in a particular area, like colouring or cutting.

Salon stylists may be paid salary, commission or both, and often supplement their earnings with gratuities. Sometimes, chair 
rental agreements are negotiated.

The salons surveyed intend to hire both apprentices and hairstylists this year. One owner expressed potential interest in 
hiring an instructor. Hairstyling is a rewarding career choicethat offers stability, despite the ups and downs of the economy.

requireD ATTribuTeS
Hairstylists need excellent oral communication and critical thinking skills to help clients choose a becoming hairstyle or hair 
colour. Continuous learning helps them stay up-to-date on the latest styles, products and techniques.

One business surveyed prizes attitude and communication skills, saying, “you can teach a skill, but you can’t teach 
attitude.” Another stresses the importance of reliability and talent.

Much of a hairstylist’s work is done standing. The job often calls for evening and weekend shifts.

eDucATion AnD TrAining

Students may explore hairstyling through OyAP. The program is offered by Durham College and delivered at Central 
Collegiate in Oshawa.

It takes about two years to apprentice as a hairstylist and involves two levels of in-school education. Though Durham 
College offers apprenticeship training, the salons interviewed hire and train their own staff in-house.

chAllengeS AnD opporTuniTieS

home buSineSSeS
Hairstyling is a competitive business with many capable salons vying for a limited pool of customers. An increasing number 
of stylists work out of their homes. These home salons can undercut their competitors by not charging customers HST or 
paying the appropriate business taxes.

unDergrounD STyliSTS
Hairstylist is a restricted certified trade. Hairstylists must either hold a Certificate of Qualification or be registered as an 
apprentice to practise.

Some businesses surveyed suspect that unlicensed stylists and unregistered apprentices are working in the industry. They 
feel this problem could be addressed with more follow-through and monitoring by the appropriate government ministry.

hairstylists  shampoo, cut, perm, shave and style hair.
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populATion groWTh
Durham’s population is growing. The addition of the university fosters a more prosperous, better-educated community. One 
employer surveyed believes this benefits his business, finding that families withlarger discretionary incomes spend more on 
the luxuries of hair, nails and esthetics.

Long-term care facilities are experiencing increased demand. Some are expanding to accommodate existing and future 
needs. At least one institution includes a hair salon in their growth plan.

hAirSTyling linkS

eSSenTiAl SkillS

Essential skills for success as a hairstylist (www.hrsdc.gc.ca/eng/workplaceskills/LES/tools_resources/tools_audience/
apprenticeship/hairstylist_fs.shtml)

Using Essential Skills: On the Job with a Hairstylist (http://www.hrsdc.gc.ca/eng/workplaceskills/LES/pdfs/trades/
hairstylist_story.pdf)

eDucATion AnD TrAining

Ontario Immigration – Bridging program map for Hairstylists (http://www.ontarioimmigration.ca/en/working/OI_HOW_
WORK_STYLIST_CM.html)
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child and youth Workers (cyWs) address the physical, 
emotional, intel lectual and social development of 
troubled children and adolescents.

child Development practitioners (cDps)  plan and 
organize activit ies for preschool and school-aged 
children. They lead children in activit ies to stimulate and 
develop their intel lectual, physical and emotional growth.

Developmental Services Workers (DSWs)  support 
people with developmental disabil it ies by enhancing 
their capacity to function in community l iving settings 
and in society.

educational Assistants (eAs) ,  under the direction of 
the teacher, support the educational goals of students.

h U M a N  s e r v i c e s

in The WorkplAce

employmenT proSpecTS 
Developmental Services Workers (DSWs) often work for school boards, group homes or in private homes, or for government 
and/or community agencies. Child and youth Workers (CyWs) may work for school boards, hospitals, correctional facilities 
and group homes, such as Community Living. Educational Assistants (EAs) are generally employed by schools and 
community agencies such as Frontenac youth Services and Lakeridge Health. Child Development Practitioners (CDPs) work 
in childcare centres and nursery schools such as Schoolhouse Playcare Centres and Blaisdale Montessori Schools, as well as 
community agencies like Resources for Exceptional Children and youth.

Apprenticeship in the Human Services can be considered the stepping stone that adds value to a postsecondary diploma 
or degree. Even though Human Services are apprenticeable trades, the successful completion of an apprenticeship will not 
secure a position.

Most employers require their employees to be members of the professional association governing their industry, and 
apprenticeship alone will not qualify a worker to join. For example, for membership with the Ontario Association of Child 
and youth Counsellors,one must have a Child and youth Worker Diploma or a Child and youth Counsellor Degree or a 
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minimum of 600 hours of theory and 6,000 hours of employment as a Child and youth Worker. Ontario’s College of Early 
Childhood Educators does not recognize the Child Development Practitioner apprenticeship. To become a member, a 
college diploma or university degree is required.

Community colleges that offer apprenticeship training also offer bridging courses to give these individuals the additional 
in-school training required.

requireD ATTribuTeS
CDPs may be scheduled for early, late, or split shifts, to accommodate working parents. DSWs and CyWs may travel to see 
their clients.

eDucATion AnD TrAining

oyAp
In February 2013, Durham College started to offer the OyAP training for Child Development Practitioners (CDP.)

locAl TrAining
Seneca College had been delivering the in-class education component for the CDP apprenticeship in Durham Region since 
2003. Although it offers first-rate training, students and employers have been frustrated with the stability of the Seneca 
program. When enrolment in the program dropped, the college offered it only at their Newman campus. Durham Region 
apprentices then needed to travel into Toronto for their in-school component. The additional costs and time to commute 
have created an insurmountable barrier for a number of students. Other community colleges such as Loyalist offer online 
courses but one key informant indicated they are often oversubscribed and difficult to register for.

Although Durham College was offering the in-school component for the CDP apprentices in February 2013, it attracted 
insufficient numbers and was cancelled. The program is planned again for Fall 2013.

chAllengeS AnD opporTuniTieS

All-DAy kinDergArTen
Thanks to the recent advent of full-day publicly funded kindergarten, many three- to six-year-old children are migrating from 
daycare settings to schools during the school day. Though childcare centres continue to offer before and afterschool care, 
they see a marked reduction in daytime enrolment. As a result, Child Development Practitioners in childcare centre settings 
can expect to work more part-time hours and split shifts to accommodate the change.

Although full-day kindergartens will employ early childhood educators, professional associations make it unlikely that child 
development practitioners who have not completed ECE bridging programs will be hired.
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humAn ServiceS linkS

eSSenTiAl SkillS

Essential skills for Early Childhood Educators and Assistants         
(http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=373)

Brochure: Becoming a Developmental Services Worker         
(www.oyap.com/UploadedFiles/100/File/apprenticebrochure%20-%20staff.pdf)

eDucATion AnD TrAining 

Child Development Practitioner (www.oyap.com/UploadedFiles/23/File/OYAP%20Fact%20Sheet%20-%20CDP.pdf) 

Developmental Services Worker (www.oyap.com/UploadedFiles/23/File/OYAP%20Fact%20Sheet%20-%20DSW.pdf)

Professional associations and unions

Ontario Association of Child and youth Counsellors (www.oacyc.org)

College of Early Childhood Educators (http://collegeofece.on.ca/pages/default.aspx)

Association of Daycare Operators of Ontario (www.adco-o.on.ca)

Association of Early Childhood Educators Ontario – AECEO (www.aeceo.ca)
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A customer care Agent – information Technology 
contact centre  works in a contact centre and provides 
support to the sales division of the organization 
through customer care activit ies.

information Technology contact centre - Technical 
Support Agents  work in contact centres and provide 
assistance to cl ients for microcomputer hardware and 
application software and desktop and mobile platforms 
by determining and documenting the problems and 
solutions. Agents must be able to help cl ients instal l 
new hardware, software and networking components, 
and troubleshoot when issues arise.

An information Technology network Technician 
instal ls,  configures and maintains cl ient workstations 
and network servers connected by a local area network.

An Inside Sales Agent – information Technology 
contact centre  works in a contact centre to identify 
and determine the best product or service to meet a 
customer’s needs.

An information Technology hardware Technician 
assembles, repairs and upgrades microcomputer 
systems, components and peripherals, and instal ls 
operating systems and application software.

T e c h N O l O g Y  a N d  T e c h N O l O g i c a l  s e r v i c e s
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A network cabling Specialist installs, tests, labels and 
documents a variety of communications infrastructures including 
fibre optic, coaxial and other types of cable systems, as well as 
network hardware to support data, voice and video applications.

in The WorkplAce

employmenT proSpecTS
Durham Region is home to several major call centres such as Optima Communications, TigerTel, Rogers Communications 
and Aditya Birla Minacs.

Given the nature of the job, employee turnover is high. As a result, these businesses are continually hiring and training new 
staff. A common call centre policy is to registernew workers as apprentices. This allows the business to tap into government 
funding to underwrite the high cost of training.

Although this is a rapidly growing area for registered apprentices, it does not necessary mean there is an increase in the 
number of jobs created. Based on provincial statistics available as at September 30, 2012, the number of active registered 
Information Technology Contact Centre – Customer Care Agent apprentices was 12,673. However, only 1,445 (less than 
9%) have applied for their Certificate of Apprenticeship. Certificate of Apprenticeships are issued when an apprentice has 
completed the in-school and on-the-job training as required by the Ministry of Training, Colleges and Universities. Without 
future investigation we were unable to explain why the completion rate was low.

requireD ATTribuTeS
Call centres operate around the clock, 365 days a year. Shiftwork is often required. Employees are paid hourly.

Working in a call centre can be a high-stress position. Dealing with agitated clients requires excellent communication and 
customer service skills, patience and a cool head. The job is detail-oriented. Good spelling is important. Candidates must 
be high school graduates.

TrAining

Training is offered by a number of community colleges including Niagara College and St. Clair College. However, these 
programs are often delivered on-line and in modules.

chAllengeS AnD opporTuniTieS

Though their diverse client base shields them somewhat, one call centre admits that downsizing at General Motors and 
their affiliates will impact their business, too.

Technology AnD TechnologicAl ServiceS linkS

profeSSionAl ASSociATionS AnD unionS

Canadian Wireless Telecommunications Association (www.cwta.ca)

Telecommunication Workers Union (www.twu-stt.ca)

Ontario Association of Engineering Technicians & Technologists (www.oacett.org)

International Brotherhood of Electrical Workers (www.ibew.org)

Electrical Contractors Association of Ontario (www.ecao.org)
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A horse groom  is responsible for the maintenance, 
health, nutrit ion, feeding and grooming of horses.

A horse harness maker  manufactures, rebuilds and 
repairs a wide variety of harnesses, saddles, saddle trees 
and other associated tack for equestrian discipl ines.

O T h e r  s e r v i c e s

E Q U I N E  S E R v I C E S

employmenT proSpecTS

Most of the employers who would employ horse groomers are found in the northern part of Durham Region. In the Port 
Perry, Scugog, area you have Spirit Run Farm, Sunnyvale Farm and Windy Hill Farm.

According to a report made by the Toronto Region Conservation Authority to the Durham Agricultural Advisory 
Committee4, horse and pony operations are Ontario’s fastest growing agricultural segment, swelling 27% between 1996 
and 2006. Throughout the province, 42,000 horses are stabled on over 3,200 farms.

The horse and pony industry makes up 6.56% of Durham’s agricultural properties, according to the2007 Durham Region 
Agriculture Labour Market Survey, by the Durham Workforce Authority (DWA.) A great many small rural properties keep 
horses as well. Clusters of these small hobby farms form along rural roads, like those in Uxbridge and North Pickering, 
according to the TRCA report.

4Toronto Region Conservation Authority report to the Durham Agricultural Advisory Committee, Minutes from September 2012.

A Saddler  designs, manufactures, rebuilds and repairs a 
wide variety of saddles, saddle trees, harnesses, r iding 
boots and associated tack for al l  equestrian discipl ines.
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chAllengeS AnD opporTuniTieS

recruiTing AnD reTAining employeeS
According to the DWA Agriculture Labour Market Survey, half of Durham horse and pony operators cannot find employees 
with the required knowledge and skills. The most common shortfalls include knowledge of farm regulations (50%), skilled 
trades (30%), industry-specific knowledge or experience (30%), and customer service skills (30%).

The Internet is a popular, convenient and efficient way to conduct job searches. Rural residents in Durham do not have 
reliable access to a broadband connection. It is interesting to note that two-thirds of Durham farmers struggling to find 
skilled employees did not have access to the Internet.

The DWA survey identifies that the greatest barriers to recruiting and retaining employeeswere an inability to 
providesufficient paid hours (50%) and access to a pool oflabour with specialized skills (40%.) Horse and pony operations 
also found it difficult to provide competitive wages (30%),and training and educationopportunities (30%.)

I N S T A L L A T I O N  A N D  R E P A I R

Appliance Service Technicians  repair,  service, maintain 
and instal l  a variety of domestic appliances and 
household products.

bicycle mechanics  build, maintain, and repair bicycles 
to ensure proper functioning and safety.

electronics Service Technicians  special ize in repair ing 
electronic equipment such as radio and television 
receivers, stereo components, video cameras, video 
and audio tape recorders, two-way radio communication 
systems and bio-medical systems.

A  gemsetter-goldsmith  fabricates, repairs and 
assembles al l  types of jewellery and gemstone work.
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pool & hot Tub/Spa installers  plan, prepare the work 
site, and instal l  above-ground, on-ground and in-ground 
swimming pools, hot tub/spa structures and surrounding 
decks in commercial and residential areas.

pool & hot Tub/Spa Service Technicians  repair,  service 
and maintain above-ground, on-ground and in-ground 
swimming pools, and hot tub/spa structures.

parts Technicians  order, warehouse, inventory and sell 
parts. They also identify parts and equipment, search for 
parts, ship and receive parts, provide customer service 
and advice, and maintain records.

A microelectronics manufacturer  works with automated 
equipment used to manufacture high technology 
integrated circuits and modules, and makes sure that 
they operate correctly.

A Wooden boat rebuilder/repairer  fabricates, 
repairs or modif ies wooden boats to specif ications and 
drawings.
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R E T A I L  S E R V I C E S

A Special events coordinator  assists in the coordination 
and execution of events including meetings, 
conferences, conventions, weddings, fundraising events, 
festivals and trade shows for government, corporations, 
cruise l ines, banquet and resort faci l i t ies, event 
management companies and non-profit organizations.

hardware, lumber, and building materials retailers 
provide quality customer service in a retai l  environment, 
special iz ing in products specif ic to hardware, lumber and 
building materials.

retail meat cutters  cut, tr im and package different 
varieties of meat, f ish and poultry for supermarkets, 
grocery stores, specialty stores and wholesale food 
shops.

A B O R I G I N A L

native clothing and crafts Artisans  design and 
make tai lored clothes and associated crafts reflecting 
tradit ional native themes.

Aboriginal early childhood educators  plan and 
organize activit ies for preschool and school-aged 
children that are cultural ly relevant to First Nations 
communities.
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oTher ServiceS linkS

eSSenTiAl SkillS

Appliance Service Technician (http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=395)

Electronic Service Technician (http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=290)

Retail Meat Cutter (http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=352)

Special Event Coordinator (http://www10.hrsdc.gc.ca/es/English/Showprofile.aspx?v=55)

profeSSionAl ASSociATionS AnD unionS

Bicycle Trade Association of Canada (www.btac.org)

Canadian Association of Appliance Technicians (http://appliancetechnicians.ca/)

Electrical and Appliance Service Industry (www.easi.ca)

Lumber and Building Materials Association of Ontario (www.lbmao.on.ca)

North American Retail Hardware Association (www.nrha.org) 

Canadian Society of Professional Event Planners (www.canspep.ca) 

Pool & Hot Tub Council of Canada (www.poolcouncil.ca)

Associated Craft Butchers of Ontario(www.craftbutchers.ca)
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r e c O M M e N d aT i O N s  f O r  a c T i O N

1. Review and analyze 2011 census data, to be released in June 2013, and provide an update to the report inconcert with 
the Durham Workforce Authority LMP update.

2. Research options to partner with the Ministry of Training, Colleges and Universities and the College of Trades to obtain 
local and current apprenticeship data.

3. Organize two “Trades Talk” events where employers can provide labour market information on employment prospects, 
recruitment and retention in apprenticeship programs, as well as share the pertinent Essential Skills with career seekers 
and career influencers.

4. Explore a partnership with the Ontario Self Employment Benefit Program (OSEB) to develop a compressed 
entrepreneurship module to candidates in the skilled trades.

5. Investigate partnershipswith the Durham District School Board and the Durham Catholic District School Boardto 
researchtrends and statisticsin the skilled trades.

6. Organize a roundtable comprised of Durham Region institutions, such as long-term care and retirement facilities, 
hospitals and correctional institutions, to discuss the institutional cook apprenticeship and determine if this certification 
should be enforced as a standard to work in their facilities. Organize a roundtable of stakeholders of the child 
development practitioner program to discuss the delivery of local apprenticeship training available at Durham College.

7. Explore opportunities with the Durham Workforce Authority to rebrand the service class trades.



30  service secTOr • 2013 cOMMUNiTY rePOrT

a P P e N d i c e s

The following two charts break down jobs by subsector and industry, similar to the charts in the overview.

But while the overview charts measure jobs in Durham Region, these look at the jobs performed by Durham Region 
residents, regardless of whether the jobs were inside or outside Durham Region. For example, a human services worker may 
live in Durham Region but work in Toronto.

Source: Statistics canada census, 2001 and 2006.

EMPLOYED LABOUR FORCE IN APPRENTICEABLE 
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EMPLOYED LABOUR FORCE IN APPRENTICEABLE 
SERVICE TRADES BY INDUSTRY

• 11 Agriculture, forestry, fishing 
and hunting

• 22 Utilities
• 23 Construction
• 31-33 Manufacturing
• 41 Wholesale Trade
• 44-45 Retail Trade
• 48-49 Transportation and 

warehousing
• 51 Information and cultural 

industries
• 52 Finance and insurance
• 53 Real estate and rental and 

leasing

32%

3%

5%

7%

4%
7%

8%

14%

8%

3%
2%

2% 2%

2%

1% 1%

1%1%

This chart represents the industries in which Durham Region residents worked, regardless of whether that was in or outside 
Durham Region.

Source: Statistics canada census, 2001 and 2006
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progrAm SpeciAliST high SkillS 
mAjor progrAmS 

(ShSm)

onTArio youTh 
ApprenTiceShip 

TrAining 
(oyAp)

communiTy 
college progrAmS 
cloSeST To DurhAm 

region

ApprenTiceShip 
TrAining 
AvAilAble

Aboriginal Early 
Childhood Educator

Georgian College

Agriculture 
• Dairy Herdsperson 
• Fruit Grower 
• Swine Herdsperson

Agriculture: 
• Brock High School

Arborist Agriculture: 
• Brock High School

Fleming College Humber College

Baker Baker/Patissier Hospitality and Tourism: 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Henry Street High 
School 

• J. Clarke Richardson 
Collegiate 

• Maxwell Heights 
Secondary School 

• Msr. Paul Dwyer 
Catholic High School 

• Oshawa Central 
Collegiate 

• Pine Ridge Secondary 
School 

• Port Perry High School 
• Uxbridge Secondary 

School

Centennial College 
George Brown College

Chef Hospitality and Tourism: 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Henry Street High 
School 

• J. Clarke Richardson 
Collegiate 

• Maxwell Heights 
Secondary School 

• Msr. Paul Dwyer 
Catholic High School 

• Oshawa Central 
Collegiate 

• Pine Ridge Secondary 
School 

• Port Perry High School 
• Uxbridge Secondary 

School

Humber College for 
Journeyperson Cooks

Child and youth 
Worker

Durham College 
Centennial College 
George Brown College

Centennial College 
Loyalist College

EDUCATION AND TRAINING OPPORTUNITIES FOR THE SERVICE TRADES



service secTOr • 2013 cOMMUNiTY rePOrT   33

progrAm SpeciAliST high SkillS 
mAjor progrAmS 

(ShSm)

onTArio youTh 
ApprenTiceShip 

TrAining 
(oyAp)

communiTy 
college progrAmS 
cloSeST To DurhAm 

region

ApprenTiceShip 
TrAining 
AvAilAble

Child Development 
Practitioner/ Early 
Childhood Educator 
(ECE)

Durham College Seneca College 
Durham College 
Centennial College

Seneca College 
Loyalist College 
Mohawk College

Cook - Branch 2 
Cook - Assistant 
Branch 1

Hospitality and Tourism: 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Henry Street High 
School 

• J. Clarke Richardson 
Collegiate 

• Maxwell Heights 
Secondary School 

• Msr. Paul Dwyer 
Catholic High School 

• Oshawa Central 
Collegiate 

• Pine Ridge Secondary 
School 

• Port Perry High School 
• Uxbridge Secondary 

School

Durham College 
Central Collegiate 
Institute 
Father Leo J 
Austin CSS

Fleming College 
Durham College

Humber College 
Durham College

Developmental 
Services Worker

Health and Wellness: 
• Arch. Denis O’Connor 

Catholic High School 
• Dunbarton High School 
• Eastdale Collegiate & 

vocational Institute 
• Henry Street High 

School 
• Maxwell Heights 

Secondary School 
• Msr. John Pereyma 

Catholic Secondary 
School 

• O’Neill Collegiate & 
vocational Institute 

• Oshawa Central 
Collegiate 

• Pine Ridge Secondary 
School 

• Port Perry High School 
• Sinclair Secondary 

School 
• Uxbridge Secondary 

School

Durham College 
Humber College 
Loyalist College

Centennial College 
Humber College

Educational Assistant Sheridan College
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progrAm SpeciAliST high SkillS 
mAjor progrAmS 

(ShSm)

onTArio youTh 
ApprenTiceShip 

TrAining 
(oyAp)

communiTy 
college progrAmS 
cloSeST To DurhAm 

region

ApprenTiceShip 
TrAining 
AvAilAble

Hairstylist Durham College 
Central Collegiate 
Institute

Niagara College 
Fanshawe College

Durham College

Horse Groom University of Guelph 
(Kemptville Campus)

Horticultural 
Technician

Horticulture and 
Landscaping: 
• Msr. John Pereyma 

Catholic Secondary 
School 

• Uxbridge Secondary 
School

Niagara College 
Fleming College

Humber College

Information 
Technology Contact 
Centre
• Customer Care 

Agent 
• Inside Sales Agent 
• Technical Support 

Agent

Information and 
Communication 
Technology: 
• Anderson Collegiate & 

vocational Institute 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Maxwell Heights 
Secondary School 

• Oshawa Central 
Collegiate Institute

Information 
Technology 
• Hardware 

Technician 
• Network Technician

Information and 
Communication 
Technology: 
• Anderson Collegiate & 

vocational Institute 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Maxwell Heights 
Secondary School 

• Oshawa Central 
Collegiate

Centennial College
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progrAm SpeciAliST high SkillS 
mAjor progrAmS 

(ShSm)

onTArio youTh 
ApprenTiceShip 

TrAining 
(oyAp)

communiTy 
college progrAmS 
cloSeST To DurhAm 

region

ApprenTiceShip 
TrAining 
AvAilAble

Institutional Cook Hospitality and Tourism: 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Henry Street High 
School 

• J. Clarke Richardson 
Collegiate 

• Maxwell Heights 
Secondary School 

• Msr. Paul Dwyer 
Catholic High School 

• Oshawa Central 
Collegiate 

• Pine Ridge Secondary 
School 

• Port Perry High School 
• Uxbridge Secondary 

School

Humber College

Network Cabling 
Specialist

Humber College

Parts Technician Centennial College

Retail Meat Cutter Seaway valley 
Meat Cutters

Saddlery University of Guelph 
(Kemptville Campus)

Special Events 
Coordinator

Hospitality and Tourism: 
• Fr. Leo J. Austin 

Catholic Secondary 
School 

• Henry Street High 
School 

• J. Clarke Richardson 
Collegiate 

• Maxwell Heights 
Secondary School 

• Msr. Paul Dwyer 
Catholic High School 

• Oshawa Central 
Collegiate 

• Pine RidgeSecondary 
School 

• Port Perry High School
• Uxbridge Secondary 

School

Durham College 
Seneca College 
George Brown College

Utility Arborist Fleming College
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APPRENTICEABLE TRADE REGISTRATIONS IN THE SERVICE SECTOR
Active in the province of ontario as of october 1, 2012

AcTive 
ApprenTiceS

AcTivec of 
q holDerS

progrAm coDe noc 
coDe

# Avg. 
Age

# Avg. 
Age

Agricultural Services

Agriculture - Dairy Herdsperson 640D 8253 70 23

Agriculture - Fruit Grower 640F 8251 41

Agriculture - Swine Herdsperson 640S 8253 16 31

Culinary Services

Baker 423A 6252 168 24 896 61

Baker/Patissier 423C 6252 451 27 574 50

Chef 415C 6321 25 35

Cook - Assistant Branch 1 415B 6242 315 31 665 54

Cook - Branch 2 415A 6242 6468 27 14971 51

Institutional Cook 415D 6242 28 36

Environmental and Green Services

Arborist 444A 2225 419 31 577 44

Horticultural Technician 441C 2225 981 30 157 34

Utility Arborist 444B 2225 272 29 1411 45

Hairstylist

Hairstylist 332A 6271 8827 28 27188 42

Human Services

Child and youth Worker 620A 4212 1196 34

Child Development Practitioner 620C 4214 6038 33

Developmental Services Worker 620D 4212 1448 40

Educational Assistant 620E 4413 638 36

Technology and Technological Services

Information Technology Contact Centre - Customer Care Agent 634E 6552 12673 34

Information Technology Contact Centre - Inside Sales Agent 634D 6552 3772 33

Information Technology Contact Centre - Technical Support Agent 634A 2282 4084 34

Information Technology Hardware Technician 634B 2282 295 32

Information Technology Network Technician 634C 2283 51 33

Network Cabling Specialist 631A 7245 357 37 148 45
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AcTive 
ApprenTiceS

AcTivec of 
q holDerS

progrAm coDe noc 
coDe

# Avg. 
Age

# Avg. 
Age

Other Services

Aboriginal Early Childhood Educator 620B 4214 20

Appliance Service Technician 445A 7332 47 31 1493 57

Bicycle Mechanic 297C 7445 19

Electronic Service Technician 416E 2242 27 37 46

Gem Setter/Goldsmith 606G 7344 27

Hardware, Lumber and Building Materials Retailer 606W 6421 57 36

Horse Groom 600H 8253 147 32

Horse Harness Maker 219D 9452 0

Micro Electronics Manufacturer 630A 3697 297 42

Native Clothing and Crafts Artisan 296B 7342 0 0

Parts Technician 240P 1472 354 35 130 41

Pool & Hot Tub/Spa Installer 237T 7441 40 33

Pool & Hot Tub/Spa Service Technician 237S 7441 71 35

Retail Meat Cutter 245R 6251 112 29

Saddlery 219C 9452 50

Special Events Coordinator 297B N/A 45 32

Wooden Boat Rebuilder/Repairer 211W 7271 27



38  service secTOr • 2013 cOMMUNiTY rePOrT

P r O f i l e  f O r  i N s T i T U T i O N a l  c O O k  ( N e W ) 

ApprenTiceShip AnD cerTificATion AcT  TrADe coDe 415D
unreSTricTeD TrADe

DeScripTion
An Institutional Cook prepares meals which must meet individual dietary needs and textures, including health requirements, 
religious needs and cultural preferences. An Institutional Cook will:
• Prepare and cook complete meals or individual dishes and foods from scratch or convenience
• Prepare and cook special meals for patients as instructed by dietitian or chef
• Schedule and supervise kitchen helpers
• Oversee kitchen operations
• Maintain inventory and records of food, supplies and equipment
• May set up and oversee buffets
• May clean kitchen and work area
• May plan menus, determine size of food portions, estimate food requirements and costs, and monitor and order supplies
• Demonstrate knowledge of legislation specifically affecting food preparation in long-term care facilities, day cares, 

prisons or other institutional settings
• Be knowledgeable in other sanitation and food legislation including the Food Safety and Quality Act

perSonAl quAliTieS
• you are safety conscious and you care about personal hygiene
• you have the stamina to be on your feet for longer periods of time
• you can multi-task
• you are willing to work weekends, holidays and various shifts
• you enjoy making and/or creating things
• you enjoy working as a team member and can work under stress

cAreer opporTuniTieS

Institutional cooks may work in long-term care homes, retirement homes, hospitals, daycare centres, school dining areas, 
correctional facilities and corporate environments.

eDucATionAl/TrAining requiremenTS

The minimum entry for an apprenticeship is Grade 12. Completion of a 3,600 hour apprenticeship program is required.

TrAining AvAilAbiliTy

relATeD DiplomA progrAmS
Culinary Skills Certificate, Culinary Management Diploma, Culinary Co-op Diploma Apprenticeship, Humber College
www.humber.ca

ApprenTiceShip TrAining
Humber College - North Campus www.humber.ca

poTenTiAl eArningS
The Institutional Cook is a relatively new trade and was only approved in 2011. Local information for Institutional Cooks is 
not available; however, based on wages for a cook, the wage range1 is $10.25 - $17.59.

proSpecTS for employmenT
The outlook1 for cooks for 2012 – 2013 is good.

1http://www.workingincanada.gc.ca
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